
Accelerate your Net connection with our 
speed special, free book and CD-ROM 


WHERE TO FIND THE HOTTEST MUSIC 
DOWNLOADS FROM THE BEST NEW ACTS 


THE ULTIMATE NET OPERATING SYSTEM? 


WEB SITES THAT TAKE SPORTS TO THE EXTREME 


Internet-enabled WAP phones r Elsa's Microlink Fun modem, 
Creative Video's amazing Webcam/digital camera and more! 


Net a fortune! Easy ways to earn from your site 
Cut your phone bill: Make catls over the Net 
Flash 5: New version of lop animation package 1 


Which WAP phone? Making the Net mobile 
Content updaters: Be alerted as sites change 
• Video Blaster; Webcain/digjlal camera tested 




Over 50 programs for smarter, faster surfing 

* Full version of Net Accelerator 2 worth £29,99 and 
five more sirnple-lo-use Web speed boosters 

■ Full version of Web Artist worth £20 with a huge 
gallery of 17,000 top quality images and sounds . 

* Internet Explorer 5.5 - the latest and most * 
advanced Web browser. Full tutorial on page 72 

* Guarantee hits tor your Web site by using Add Ace 
to submit your URL to 140 search engines 
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You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively We offer the most comprehensive E-commerce, shopping cart 
and hosting solutions available and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 

Freephone: 0808 100 6200 www.magic-moments.com 



Email Packages: Email & Web Hosting Packages: 


Email & Web Hosting 
Packages: 

All our Email and Web 
Hosting packages also 
include: domain name 
registration or transfer, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


Magic EBasic £40pa 

• Unlimited Email addresses 

• Single Email routing 

• Web Forwarding 

Price excludes naming authority fees 


Magic EPIus £75pa 

* Unlimited Email addresses 

* 10 POP Email boxes 

■ Remote control panel 
via web interface 

* Multiple Email routing 

■ Web Forwarding 

Price excludes naming authority fees 


Magic SoHo £130pa 

* 30 MB web/hosting space 

* Unlimited Email addresses 

* Single Email routing 

* CGt-BIN, MySQL and 
PHP4 support 

■ Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority fees 


Magic Standard £155pa 

* 50MB web/hosting space 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Multiple Email routing 

* CGI BIN, MySQL and 
PHP4 support 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority fees 


NT Hosting Solutions: 


WAP now supported! 


Simply add the price below to any of our web hosting packages: 

NT Frontpage, ASP £50pa 

NT Frontpage, Access, ASP, CGI £180pa 

NT Frontpage, SQL, ASP, CGI £330pa 


Transfer your domain name to our network and start saving today! 
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MOMENTS 

Our business is to serve you 


Magic Moments Internet pic 

Email: enquFrtes@magic-moments.com 
Terms: http://www. magic-moments.com/terms/ 


No hidden set up charges! 


Magic from the Heart £i95pa Magic Enterprise £255pa 

Special Package 


* 75 MB web/hosting space 
■ Unlimited Email addresses 

* 15 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* CGI BIN, MySQL and 
PHP4 support 

* Remote control panel via 
web interface 

* Full graphical site statistics 


■ TOO MB web/hosting space 

* Unlimited Email addresses 

* 20 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

■ SSL secure server 

* CGI-BIN, MySQL and 
PHP4 support 

* Remote control panel via 
web interface 

* Full graphical site statistics 




Price excludes naming authority fpes 
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Price excludes naming authority fees 


Tel: +44 (0)20 7625 2700 
Freephone: 0808 100 6200 


E-commerce Services 

SSL solutions 

from £65 pa 

Shopping cart solutions 

from £199 pa 

Real-time payment solutions 

POA 

Other Services Include: 

Server co-location** 

from £200 pm 

Cobalt RaQ3** 

from £95 pm 

Database hosting 

from £200 pa 

Naming Authority Fees 

UK domains {.co.uk, .org.uk) 

£5 

Global domains (.com, .org, .net) 

£20 

Ireland domain (.ie) 

£95 

German domain (.de) 

£50 

Italian domain (.it) 

£20 


B,)spd on two years fees. Fees are subject to change 
without notice due to fluctuations in exchange rates, 

200+ Countries Available - Call Now! 


www.magic-moments.com 


All trademarks and registered trademarks acknowledged. All packages exclude VAT where applicable and are subject to change without prior notice. 
* Offer ends 31 .8.UG and is available in the UK only This offer cannot be used in conjunction with any other offers, **Additional set up fees apply. 




























































UK's Best Value Domain Name 
Registration Service 


UK DOMAINS 


US DOMAINS 


£ 1.49 


co.uk etc 



£ 


com etc 


Prices do not include NIC fees 
Nominal (UK domains per 2 years £5) 


Prices do not include NIC fees 
ICANN (US domains perl year £6.25) 


e-mail forwarding 
Web forwarding 
extra charges if you 
wish to transfer your 
domain away 



control of 
your domains 
via our online 
control panel 


register online at 

www.ukreg.com 






home page 


WELCOME 


MEET THE TERM... 

THE PEOPLE BEHIND THE UK'S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 



Thomas Watson 


TECHNICAL EDITOR 

Wave a Web design 
package at oui 
tartan-dad technical 
expert and hell have 
a whole site put 
together In no time. 
He can't resist 
tinkering with PCs 
and new gizmos 


Robin Lewis; 


FEATURES EDITOR 

Tim Henman 
loo ka like Robin is an 
’ _C ace a I serving up 

great features. He’s 
also a bit of a 
daredevil, too. Read 
te| all about his action- 
packed parachute 
jump on page 6G 


James Seabright 


WEB SITE DESIGN SPECIALIST 

Web guru and 
university 

undergraduate, James 
offers l eaders 
essential advice on 
how to create 
stunning Web pages 
and graphics with the 
minimum of hassle* 




Reach break-Net speed 




WELCOME TO THE biggest-ever issue of the UK's best Internet magazine. Now expanded with 
more features, news and helpful advice. Practical Internet is even better value than before. 

In this month's issue we turn the spotlight on the speed of the Net, Or, rather, the slowness! 

it, having to wait while Web pages and images crawl onto our 
screens at the pace of a snail is no fun at all. Arid while the latest 
super-fast technologies like ADSL and ISDN solve the problem, 
few people can afford them. 

That's why we've compiled the complete guide to speeding 
up your Net connection for free. This will help you to use the 
Net much quicker and, in turn, cut down on the wasted time you 
spend online. Read our feature Go Faster on page 32, load the 
fantastic fully-working programs on our CD, and use the simple 
step-by-step tutorials in the free 
cover-mounted hook. In no time, 
you should start to see real 
results - putting an end to the 
'world wide 



Practical internet ^ e re ^ ere *° w dearly as possible how you can use 

THE MAG WITH A MISSION lnlernet to save yourself time, money and hassle ” 


RwTi'Vt 


Our in-depth features cover all the hottest topics - 
giving you advice on where to go on the Web and 
how to get the most from your Net connection 


Find out hoiv lo use the Web smarter and faster. Our 
Net Workshop section gives you simple-to-foHow, 
step-by-step guides, all written in plain English 


Let our experk help yuu. Web Watchdog (p29) solves 
consumer problems^ Q&A {pS7) offers technical help 
and Design Doctor (p91) answers Web design issues 
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On sale 24 August-20 September 


contents 


WHAT'S IN THIS ISSUE 



Regulars 


on the CD \J$ 

Full products 

Web Artist . ..fatly worktop 205Mb 

Met Accelerator 2 . 3.4Mb 


...Freeware, 5 7JMh 
...Freeware, 7 05 Mb 
...Freeware, 7 22Mb 


Browsing 

Euduia Pro 4.3.0.^.,.. 

Fret Agpnt.. 

Gooey ..... 

Gorilla. ...Shareware, 16 9Mb 

ICQ,........ Freeware. 6-14Mb 

Internet Explorer 5.5. . Freeware. IS. 6Mb 

IE5 Accessories.freeware, 136Kb 

Juf Search.. freeware, 864Kb 

Netscape Navigator 4.72............... freeware, 136Kb 

Netscape Navigator 6 Installer..freeware, ?owb 

Optaa 3... 30-day mat, t27Mb 

Outlook Express ...freeware, part ot i£5 pteksgr. 

RealPlayer S.Awwere, 3 1 Mb 

Sonique 1.51.-... ~*..>Frnw#t. 1.92Mb 

Slay Live 2000-... .....-frwv hw*, 96Kb 

WloZIp 8 . ..,. freeware, 1.2Mb 

ISPs 

Mjdasafish . ,free Net access 

Site Building 

3D Web Buttons...-.Oemo. 64&kb 

Add Ace .,.....,....ftieewnre. 2.5Mb 

Adobe PageMilli 3 ... 30 day trial S3Mb 

CuteFTP 4. freeware, ?36kb 

Gatekeeper 3.2.,. Freeware, 2t}&h 

GIF Cunstruction Set. Shareware, 3.g%*b 

....Shareware, 10.5Mb 

......Stwewarr, 7.2Mb 

.freeware, 755kb 


HntOcjg Professional 6-.. 

HTML Calendar Maker Pro . 
Meta Maker Wizard.. 


MyCastcr 1 . Freeware. 412Kb 

LinkGuard Watchdog.Freeware. 2S6Kb 

Web Tutor . ....freeware. i.SSMb 

Software Reviews 

Awake 2000....3£h lay trial,. 1 ?.7Mb 

C4U 1.3. ...Freeware. 1-TJM6 

Check and Gel. freeware i.SMb 

DISCo Watchman .......Own?, t.09Mb 

OnScaO . .....Freeware. 1,9iMb 

Web sue Watcher...... 30-day trial. 1,22Mb 

Net Workshop 

AIM Toolbar 3. ..30 day trial, i.*4Mb 

Internet taplorer 5,5... freeware, iS.SMb 

Web Artist 1...fufl product 205Mb 


Go Faster 

Download Wander,, 


. Freeware, 1-2Mb 


NctScmic.. 

internet optimizer . 

. ...FlKCWiHV J.fsMw 

. freeware 44BKb 

WebCeleraior 

.freeware. 2Mb 

WebWasher . 

.freeware 92Skb 

Mac Programs 


AOL Instant Messetiget.. 


Dreamweaver 3. 

. . 30 <fay bU 10.6Mb 

Internet Explorer 5 0. 

......_ freeware, 11.5Mb 

Outlook Express 5.. 

. Freeway. SMb 

Aladdin txpander 5.5-. 

.freeware, B06Kb 

Download Doputy.—. 

..Shareware, 6SKb 

Debabilirer Lrte LE . 

. se Edition. 562kb 

Aladdin Drop&luff 5,5... 

..freeware, t.9Mb 

Anarchic 3.7 Installer.,-,.. 


Mad^safish ... 

.free Net access 
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Read our top tips 
connection. Everything Irorn your modem to your ISP Rets a 
good going-over here in this special feature 


Feiitured in this issue: 





T« 


Need some light relief in between your work? Then read our guide to 
the top sites offering downloadable music. Find out which is the best 
MP3 software and hardware 



Mcuke, 


CV HA/TlA/t 


62 


Turn your site into a money earner the easy way. We show you the simplest ways of 
earning cash from your existing Web pages. In this special feature we tell you how to 
use affiliate schemes to your advantage and also to set up your own online shop. 



.Take it. ■ 

to the max 

Cfl I Come and visit the very best extreme sports sites Oh the Web, Our new 
Features Editor goes on a parachute jump and tells you how you can do the 
I same - and what it will cost. 


In the news this issim 


Reviewed in this issue 




10 Top stories 
12 Sludge Report 
14 Net Watch 
14 Vox Pop 
16 Net Shopping 
18 Web Builder 
20 Site In Focus 
22 Hardwired 
24 Net Profile 
26 Web Diary 


on test 


Keep yourself up-to-date 
with what's happening on 
the World Wide Web. 
Here's the news... 


Consult our review 
section to find out the 
best hardware and 
software for Not users 


94 WAP phones 
98 Fun Modem 
100 Vide ©Blaster 
103 Update Managers 

106 Awake 2000 

107 PhotoFactory 
107 eGcnie 
m Books 

i ill Net Gamer 












































































































Tutorials irt this issue 


Full ISP listings 


Regulars 


Backchat r . .„ ., .,. r . ............28 

Find otil whar other readers think about the Net on 
our letters page, and see which companies have 
been up to no good with our Web Watchdog service 


Advice in this issue 


Q&A.*........87 

Clive Parker and James Seabright preside over our 
helpdesk 

page Q&A .....91 

AJJ your home page hassles are sorted by our 
resident HTML experts 


doctor. ......91 


contents 

WHAT'S INI HIS ISSUE 


the guide 


120 ISP Directory: Over 350 ISPs compared 
128 Buyer s guide: The very best Net hardware 
and software compared 


Competition,.....57 

Enter our competition for your chance to win a 
great Creative Labs graphics card 


Subscribe today and save! ......92 

Subscribe to make sure you never miss an issue 
- and save yourself some dosh into the bargain] 


Error 484 .......145 

ITN Online Editor, Fergus Shepard, 
continues to bring us his views on 
the Internet in his regular 
column. This month, he looks 
at email 


on how to become a design deity of 
Web pages with our Net guru James 
Seabright 


Create and use your own toolbar in Internet 
Explorer using AIM Toolbar. All you have to do is 
design one that meets your needs, and then run it 
alongside the normal Inter riel Explorer one 


These intermediate tutorials 
are ideal foe the more 
experienced 


INTERMEDIATE 


I TOT0R1HLS 

Internet Explorer 5,5.............................72 

Use the new features of Internet Explorer 5,5 for 
a rewarding browsing experience 

Go2Call ....74 

Get cheaper phone calls by using your modem 
as a phone 


ilTOMU 

TUTORIALS 


Web pros can discover how 
to master the Net in our 
advanced section 

IHustrator 9............. .76 

We take a look at the latest version 
of Adobe's powerful graphics editing package - 
Illustrator 9.0. t eam how to create 3 navigation 
graphic for your Web site, that contains aft your 
links 


Web Artist... .78 

Create a Web site quickly and easily using Web 
Artist 

Swish... .82 

Use Swish software to create text effects in the 
Flash vector graphics format 

Al Picture Explorer. 88 

Use the Al Picture Explorer software to create 
thomhnail Web pages 

Rotating Web page content*...84 

Implement a JavaScript system that randomly 
selects options 


If you 3 re new to the Net, our 
beginner tutorials will show 
you the way 

AIM Toolbar.*.. .*, .........70 


TUTORIRIS 


E Net Workshop 

Our Net Workshop tutorials will ensure you get the 
best out of the Internet 
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2 years on-site 
hardware warranty 


evesha m 


Lifetime freephone 
technical support 



Free 0800 internet 

[terms & conditions apply) 


Latest version of Windows 
and Learn to use Windows CD 



Reassuringly 

Introducing the evesham Origin 


ml 




AMDJ1I AMDifl 
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o 
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^ Origin 1000GTS 'l 

i 

r Origin D700GFX 1 

r Origin 750E 

Origin 900DDR 1 

Processor 

AMD Duron 700 

AMD Athlon 750 

AMD Athlon 500 

AMD Athlon 1GHz 

Memory 

128MB SDRAM 

128MB SDRAM 

128MB SDRAM 

2DUMB SDHAM 

Hard Disk 

20GB UDMA66 with buffer 

20GB UDMA66 with buffer 

30GB Maxtor 7200pm 

UDMA66 with 2 MR buffer 

40GB Maxtor 72QQrpm 

IJRMAfifi with 2MR tiuffei 

Graphics 

32MB nVIDIA GeForce 256 

32 MB TNT2 M64 

32MB nVIDIA GeForce 256 DDR 
with iv-out 

64MB nVIDIA GeForce? GTS 
with TV-out 

Monitor 

17” Mitsubishi MF 

17" evesham 

19” ewesham 

19" Texan ErgovisiOn 9B5 TC099 

Multimedia 

DVD-ROM/CD-RW (combined drive) 

DVD-ROM/CD-RW (combined tkivef 

DVD-ROM/CD-RW (cnmtHneri drive) 

8x DVD-ROM 

Modem 

56k v90 iTiudeir'i 

56k vOO modem 

56 k v90 modem 

S&k v&O modem 

Storage 

CD-RW las pah of winbimud drive) 

CD RW (as part of .’nmbintnr drive' 

CD RW (ftfi port of combined drive) 

CD-RW 

Sound Card 

Sou n il Rl rant r:-r ccuTipaliLile 

SoundBlaster PCI 12E value wavelable 

SoundBlaster Live! 1024 (OEM) 

SoundBlaster Live! 102.4 (OEM) 

Speakers 

Saundworks SBSS2 

Bcrundwurks SBS52 

Four Pol ntSurrouid 

fourPoIntSur round 

Standard 

2xUSB ports, 3,5" floppy disk drive, Mid-tower cose, Winricwr; 'Er8 Ultrsluuuh keylioard, Logitech wheel mouse, UVD movie playback software, CD creation &. copy 

Features 

software. 



_ 

Price 

(£959) £1126.83 

(£959) £1126.83 

(£1349) £1585.08 

(£1899) £2231.33 



'FHcellmt build quality 
and monitor A well- 
rounded specification." 

Origin D7GGGFX 

Sept 2000 



"Solid performance and an 
impressive attention to 
detail. A good all-rounder.' 

Origin 750E 

June2UW 


IS. 


"A very fast IV with 
a lot going for it." 

Origin 900DDH 

April 2000 


& 


'If you're looking for 
the fastest PC we've 
ever leu Led, here it is." 

Origin 1000 GTS 

July 2000 


twsham.cotr is a division of Eveshan Micros Lid. Msham.aom. Dublin, is an indapflndant company m istered in Ireland, registration number 2&%78. Ddiveiy f2fcvw f i34.«) per system. PieftM note Hint actual products i including screen creptas) may not 
exacliy match the photographic representations, 0n-slift wawaniy applies io UK mainland only, nnd cavers monitor arid base unit only Upgrade to GSM available to customers in Northern Ireland, i years cover for flQO+W. Review* and swords haw been 
attributed to these systems with their previous nrimtis, Featured systems are based on me original award winning speclftcstM. inaitairy standard practice is to quote a mom tor's CRT size me actual viewing area is approximately V less. Hard drsh capacities 
are quoted n thousands 0 t millions ol bytes (as >s industry standard iframne) and fire prior to installation of operating systems and othei appljcafocms. Bundled versions ol video cards, sound cards and software are rot full rmail packs, and rhe software features 
online cKmumcntatian. All DVD-ROM drives supplied are sot te region 2, Cards with TV Out luralions provide composite video output not ftF output. You will therefore need to check that your TV has the relevant input socket. We do nol support the use ol other 
regions on e-raham PCs. JUI orders are subject to evreharn.c&n's siarmsrd Terms and Cnndliions ol trading these are available cm request, E40E, As pah of wr staff training programing boitw telephone taut ma) 





























































Build to order 


Buy now, pay nothing 
until March 2001 


Software options - Visit our 
web site or call for details 


Visit our on-line auction 


Expansive 


& evesham Evolution 


Evolution 


Celeron" Pentium'/// 


V) 

C 

o 

* 


*0 

& 
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"More than enough 
room for expansion for 
the average user." 

Evolution C6G0 

Dec 1999 



‘ Performance Is well up ■ 
tu Itsejoh. Put evesham 
ori the shortlist." 

Evolution 650 

Jan 200U 



"A machine at the 
top of the PC tree. 
A great all-roinder.' 

Evolution 733DDR 

March 9000 



"evesham has pulled 
out all the stops and 
mowed ahead of the 
competition. 

Evolution BOOSTS 

April 9000 


www.evesham.com - 0800 038 9216 

Visit one of our showrooms: Birmingham, Cambridge, Dublin, Evesham, Leeds, Milton Keynes, London 
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Napster faces the music 

Legal battle comes close to a conclusion as music industry fights popular swap site 



Despite g? owing piessutc from the music industry to sftirt down, 
Napster (wmv.nopster.com) is stifi {bitig business 


IN WHAT IS turning out to be an 
epic multi-mil I ion dollar legal fighl 
between the music industry and 
the Internet, a judge has thrown 
controversial music service Napster 
d lifeline - but many believe its 
days are still numbered. 

The American music royalties 
association, the Recording industry 
Association of America (RIAA), 
wants the site, which lets Web 
users search for and swap music 
files, to be shut down on the basis 
that it harms CD sales. 

Napster (www.napsterxom) was 
dealt a blow when a judge ordered 
it to close down in I ate July, ruling 
that it had been involved in a 
'massive infringement" of 
copyright. But the site, which saw a 
30 per cent rise In download 
activity following the news, 
received an 11th hour reprieve 
when a federal appeal court stayed 
the judge's injunction. 


Napster's CEO, Hank Barry, was 
understandably relieved. He said: 
"We are gratified and appreciative 
of the decision, I believe our 
technology can help everyone 
involved in music including artists, 
consumers and the industry," 

Napster closure 
“irrelevant” 

If Napster closes down or is forced 
to charge it users for the service, 
underground 1 rivals like Gnutella 
and Free Net are likely to step into 
the void and claim a share of the 
community's 20 million members. 

A conference on hacking 
claimed that the systems would 
make Napster's closure Irrelevant 1 . 
“We don’t need Napster anymore/' 
said a professor of culture and 
communication at New York 
University during the Hacking on 
Planet Earth 2000 (H2K) 
conference, 'There are more than 


enough other file 
sharing systems 
out there. 1 ’ 

The comments 
came after a 
British computer 
programmer was 
about to reveal 
details of a 
Napster like file 
sharing application 
that will not 
infringe copyright 
law. Details were 
sketchy as we went to press, 
but the project is believed to be 
one of many from US start up 
company Uprizer. 

Ian Clarke, the developer 
responsible for Free Net, has come 
up with the new application. It will 
apparently be similar to Stephen 
King's recent online book, 
publishing project, publishing work 
a little at a time in return for direct 


payment. Clark saidr 'We will nor 
be doing anything that could be 
considered illegal, even by the 
RIAA, We’re most concerned with 
creating a business model that 
allows artists to be paid. 

' We're starting from the 
assumption that copyrighi is 
unenforceable and then working 
from there,” We ll have more on the 
service in next month s issue. 


NAPSTER: FRIEND OR FOE OF MUSIC? 



Known $$ “the most pirated batid on the 
Internet ", The Offspring have supported 
Napster throughout the legal wrangles. Their 
Web site at www.offspring.Eom conduits 
their stance. The Offspring view MP3 
technology and programs such as Napster as 
being a vital and necessary means to 
promote musk. The Offspring are dedicated 
to understanding our fans and are 
commilled to developing the be$1 possible 
Internet presence that., helps us stay in 
touch with the people who provide us with 
our livelihood - our devoted fans. “ 



Ciickmtmic'i s (www.dickntusic.co.uk) CEO, 
Becky Lancashire, believes prosecuting 
Napster is misguided: “The Issue Is probably' 
one of shooting the messenger, as Napster 
actually only offers software for the sharing 
of tiles, You might ss well sue a menu farmer 
of tape decks for allowing people to use 
then technology' to copy musk. Napster, 
however, does appear to encourage 
consumers to swap these Illegal flics, which 
is something that cannot be condoned. fButJ 
dosing Napster down doesn’t solve the 
problem - it only moves it elsewhere ." 



Chris Cass, CEO of Vitaminic 
(www,vitaminkco.uk) told Practical 
In ternal; "The recent judgement passed on 
Napster's activities is a visible sign ui a /move 
in the right direction of the protection and 
the use of copyrighted iwrfcs the 
Internet. Copyright violations will not 
be tolerated. 

"We have nothing against Napster as a 
company hut we do not befieve that you can 
build a solid business on a model based on 
the systematic and substantial violation of 
the artist s copyright," 



The Director General of British Music Rights 
(www.bmr.org) Frances I nwe, said: “British 
Musk Rights believes that any new musk 
business models need the authority of the 
original creators whose wenfo they use and 
need to operate on terms agreed hy them, 
including payment of a royalty 

"Infringement using the Net is no less a 
ihett than stealing a CD from 3 record shop. 
Companies tike Napster, which promote and 
facilitate the equivalent of shoplifting., need 
to adapt and take responsibility for she bask 
principles ul copy tight ." 
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CAN 0800 ACCESS SURVIVE? 


FREESERVE BOSS QUESTIONS CAPACITY OF BT NETWORK 


FREESERVE ROSS, JOHN 
Pluthera believes the UK's 
telephone system cannot cupe 
with the demand for unmetered 
0300 Internet access. Speaking 



Freeserve chief John Phithm sajrt fif hns insufficient 
capacity for unmetered Net scccss 


at a London conference, he said 
there is insufficient capacity in 
BT and cable operators' local 
exchanges, interconnect points 
and back-end systems to cope 
with a major shift to 
unmetered access. 

The comments 
came after more 
troubles at freephone 
ISPs. Breathe 
(www.br eathe. 
com) has withdrawn 
its 0800 service to 
750 of its heaviest 
users, while LineOne 
(wwwJineQne.net) has 
ceased its unmetered 
service with telephone 
service Quip!, claiming 
that it was both 
“financially and 
commercially un viable" 


Meanwhile, CIX 
(www.cix.co.uk) has been 
forced to shut down fts off-peak 
unmetered service, priced at 
£27.55/month, after scores of 
users reported they had 
difficulty in connecting. 

Unmetered Net access will 
receive a hefty shake-up during 
September when BT, under 
instruction from telecoms 
regulator QFTEL. has to sell 
wholesale unmetered accounts 
to competitors - a scheme 
called FRIACO (flat Rate Internet 
Access Call Origination). 

Most ISPs plan to offer 
unmetered services for fixed 
fees using the scheme. The 
monthly cost is expected to 
quickly fall from £30 to £8. 

Well have more on this in our 
next issue. 


MILKING THE EGOMMERGE BOOM 


ELECTRIC MILK FI OATS 
will soon be used to 
deliver a huge range of 
items bought on the Web 
- from computers to 
CDs, toys and trainers - 
as well as milk of course. 

Express Dairies 
(www.txpress- 
dai riesxw.uk), the 
nation's lyrgcsL rnilk 
delivery sendee, has 
acquired a stake in online 
home shopping company 
m-box. 


Express milkmen 
pass over seven 
million UK households 
every day, serving 
whet's known os "the 
last three miles". 

Executive Director 
Tim Smith said; “The 
Express franchises are 
ideally placed to 
provide the 
neighbourhood 
circulation system 
that the new 
e-tallers need." 



Apple bites into the Web 

THERE'S NOTHING SQUARE ABOUT THE NEW G4 

MACINTOSH USERS ARE already saving up to buy Apple's latest 
supercomputer, the G4 Cube, unveiled at the recent Mac World expo. 

The Cube, which measures just eight inches by eight inches, costs 
from £1,468 including VAT The lower range version includes a DVD 
player, 450MHz processor, 64Mb RAM, a 20GB hard drive, and 
support for belli Firewire and Airport wireless connectivity. A second 
version will be available upgraded to a 500MHz processor and will 
come with 128Mh RAM .and a 30GB hard drive. You can get more 
information at www.apple.com/ukstore. 

The G4 Cube and its components werenT the only unveiling at the 
MacWortd expo. In addition to a new mouse and keyboard. Apple s 
chief, Steve Jobs, revealed that the company is working on “a handful” 
of Internet appliances It is believed that one of these will not have the 
memory or hard disk requirements of a normal computer. 



news hi nm 


GORGE YOURSELF SIUY ON THESE NEWSY 

NIBBLES FROM THE NETS SMORGASBORD 

□ Richard Branson has set up Virgin 
Wines, an online wine connoisseur site 
for those who still can't decide whether 
to spit or swallow. It's 
intended for those who 
know nothing about wines 
but like the taste and will 
point you In the right 
direction if you want to 
know your Chardonnay 
from your elbow. Beardie's 
new creation can be accessed at 
www. virgin wiiics.com. 

□ Branson lias also launched a new 
internet-based gps and electricity 

supplier. Virgin Energy is 
i 1 the first step towards 

^ 1 Virgin Home, a range of 

household services to 
include other home 
utilities over the Internet. 
You can start saving 
today at 
www.virgio.com/energy. 




□ Disgruntled 
useis of 
freepliooe 
ISP RedHotAnt arc planning to 
launch legal action against the service 
due to its Inability to sort out its 
technical problems' A Web site at 
www.waylanderuksysops.com Is 
collecting names of customers who are 
interested in presenting a united front ' 

□ The man who played C-3PO, the 
android from Stir Wars, put in an 

appearance to mark 
the stail of a new 
Web venture about 
Govern Garden. 

Anthony Daniels, 
who isn't really a 
robot, just an actor, 
was there to set off 
a balloon release at the launch of the 
Covent Garden Life (www.coventgardeo 
life.com). No. we couldn't see the 
connection either, but at least he wasn't 
wibbling on about how impulsive and 
reckless R2D2 Is. 

□ The Brain Games Network 
(www.braing^mes.net) has announced 
details of its long-awaited World Chess 
Championships. Garry Kasparov 
(pictured) will be defending his World 
Title against the number two, Vladimir 


\^QdHotAntjL 



Kramnik, on S 
October The match 
will be held at The 
Riverside Studios in 
I ondon and will he 
broadcast live on the 
Brain Games site. 


yjg 
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news n oner 


GORGE YOURSELF SILLY ON THESE NEWSY 
NIBBLES FROM THE NETS SMORGASBORD 

□ Legendary comic, The Beano, has 
reinvented itself on the Internet, 
opening up the Beanotown community 
to Web users. Dennis The Menace and 
Gnasber are at 
www, beanoto wn .com. 

Fans can buy and 
eustomise their own 
house at a charge of £5 
and become residents ot 
the town themselves - 
to 

voting on issues. 

At a cost of nearly 
half a million 
pounds, the site is 
a presence to be 
reckoned with. 


□ If you think that you can combine the 
wit and wisdom of Harold Bishop with 
the sex appeal of Pat Butcher, you might 
have the chance to make your dreams 
come true. Chelmsford Borough 
Council’s Arts Development Team are 
looking for interested people to help 
create an online soap. Anyone who 
wants to contribute - budding writers. 
Net experts, and even Web virgins - are 
invited to email Amber Ward at 
amber, ward @ chelmsf ordbc .gov.uk 

□ Horror writer Stephen King has begun 
writing his second online book. The 
Plant It follows on the success of 
recent Internet-only novelette Riding 
The Bullet - and as is that case with 
most of King's work, there’s a twist. 
Paid for chapter-by-chapter* fans can 
download the sections and pay 
afterwards. This might sound like an 
invitation to read it free, but the 
author has so far only agreed to write 
two chaplet. If less than 75 per cent 
of people who 
download don't 
pay. King won t 
write any more. 

The Plant is 
available at 
WWW, 

stephenking, 
com 

□ Online government could be the way 
forward for Hie voters of Britain. A 
recent survey found that 84 per cent of 
MPs agree that it would be good for the 
UK economy to have all government 
services online. The survey, conducted 
by the World Internet Forum 

(www.woiidinternelforum.corn), also 
found that 75 per cent of MPs felt 
that the concept was not only a good 
idea, but that it could be achieved. 
However, a mere 46 per cent of MPs 
felt that achieving this goal would win 
them any votes. 





Petrol war fuelled online 


THE CAMPAIGN TO force 
petrol companies to cut their 
prices has been spearheaded 
entirely by two Web situs - 
demonstrating the growing 
power that the Web now has. 

Led by Boycott The Pumps 
(www. boycott-th e-pum ps. com) 


and Petrol Busters 
(www.peLrolbusLers.eom), the 
campaign has attracted huge 
media coverage and 
widespread public support. 

Pet roIR usters, which 
received an Impressive million 
hits in its first week online, 
claims that the 
average petrol 
price had gone 
down by 3p 
within days of its 
launch* The site 
has a search 
engine allowing 
motorists to find 
the cheapest 
petrol station 
within a radius of 


any given postcode. Chades 
1 egge (pictured), one of 
Retro Busters’ founders, said: 

' The response has been 
fantastic. We've generated a 
million hits and the real price of 
petrol has come down," 

The company has also 
bought relevant domain names 
for other potential ‘Busters', 
and is said to be considering 
whal areas it should tackle next. 
Legge added: “A lot of people 
have contacted us suggesting 
we tackle car insurance, but we 
haven't made a decision on that 
yet. We're not a consumer 
watchdog, but it s pleasing to 
have made an impact and it 
would be nice to do it again." 




SALACIOUS SATIRE FROM THE SUPERHIGHWAY 


• Sludge cs not one to criticise unnecessarily. Yd the 
wisdom of a betting site enlisting the services of the man 
with the biggest losing streak in history has to be 
questioned* Nick Lecson, the world's most famous rogue 
trader, has been courted by such a .com venture. And 
which Web site decided to enlist the services of the man 
who lost £500m? Paddypower.com, a site from (you've 
guessed it) Ireland, 


• A press release has landed on Sludge's desk this 
month from gay PR service Scene. It’s a story about gay 
consumers being a good target audience for consumer 
electronics. It's not what you say, it's the way that you say 
it The headline "Surfing the pink wave" Is followed by 
"Internet penetration amongst gay consumers stands at 
50 percent." Interpret that how you wilt’ 


• Ridiculous press photo ot the month, pt III: Paint the 
faces of your highest-paid executives blue like Braveheart. 
just wait to see their faces when they discover the paint is 
penuauent! If this picture from mobile information firm 
Boltblue (www,bottblue.com) is the future, we’re looking 
forward to seeing Virgin's red-faced Richard Branson 
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Free Internet Service Provider of the year 

Heard the news yet? We’re number one, numero uno, the cat’s whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free internet access open your account online at www.freeuk.com 


www.freeuk.com or call 0845 355 5555 
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Net WATCH 


Net 

censorship 
will never 
prevent 
terrorism, 
argues 
Chris 
Ellison 

LAS I JULY, IHE Soho bomber', David 
Copeland, was given six life sentences after 
being found guilty of killing three people 
arid injuring 139 others During the trial it 
was revealed that Copeland read about 
constructing homh.s by access ing the Net. 

Copeland had apparently downloaded 
the Terrorist's Cookbook' and 'How to Make 
Bombs: Book Two' from an Internet cafe in 
Victoria, This information turned out to be 
almost as newsworthy as the bombings 
themselves. Questions were immediately 
raised about whether this kind of 
information should be available on the Net. 
Most reports conveniently overlooked the 
fact that similar material is published in 
offline books like The Anarchist Cookbook 
available in high street stores. 

The Web was quickly placed in the dock 
along with Copeland. For Roger Darlington, 
chair of the Internet Watch Foundation, the 
solution appears to be to make Internet 
content more difficult to access and clamp 
down on users 1 privacy. According to the 
Guardian. Internet service providers should 
exercise more social responsibility, 
presumably by censoring Web sites they 
consider unacceptable. 

In all this, knowledge is portrayed as 
being just as dangerous as Copeland 
himself. The reality, of course, Is that 
information about explosives is available 
from the average chemistry textbook. No 
amount of Internet censorship can stop a 
determined murderer from carrying out a 
violent act Copeland could just as easily 
have driven a double-decker bus through 
the window of Soho’s Admiral Duncan pub. 

Internet Freedom can be contacted on 
campaign^netfreedanLorg. 

The campaign's Web she ts at 

www r netfreedomrOTg 



ADSL rolls out despite BT delays 

INTERNET SERVICE PROVIDERS have decided to press ahead with the 
noll-aul of high speed ADSL services despite more delays from BT. 

BT has said once again that it needs more time to test the system. 
Despite this, the first ADSL customers received the new broadband 
technology at the end of June, The service from north-west ISP Zen 
Internet (www.zenadslxom) costs from £110/month. ' We 1 re not sure 
how close we got to providing the very first UK installation, but we know 
we were in the first 50 nationwide/ said the ISP's Ross Me William, 
Madasafish’s Product Manager, Forrest Duncan, added; "We're going 
full steam ahead with ADSL, Well push BT to make it more widely 
available as quickly as possible," 

BT countered; "We never actually gave a specific lime for completion. 
We need to be certain it is absolutely right" 

Initial feedback from the first ADSL users lias been favourable - sec 
page 66 for our special First Person interview. 


USE 

ADSL Home 

w3| 

AOSL is here!! 

liapiL 

in 

Vtrj< >n*:- 

A ffrt of Orbpta 

•rr taking Awt AftSI ... 

(« di* Hurling rti 

£ 

AO St Prising 

Order now 
for installation 
next week 

-fc - -- 



Zen internet (www.zenadslcom) has 
hit ibweed the ADSL technology 


Mi'.iMiniia 


Can freephone Internet access survive? 

AS 0800 ISPS TRY TO EARN A PROFIT, WE GET THE INDUSTRY'S OPINIONS 



Ben Knox 

CEO, DIRECT CONNECTION 

With existing unmetered schemes, 
ISPs pay BT metered charges for 
users’ 0800 calls, but cross 
subsidise these from profit from 
advertising. The risk is that this 
money doesn't cover line high 
0800 Internet usage that these 
schemes generate, which is what 
several ISPs have disooveied to 
their cost. With a wholesale 
ottering, the cost of unmetered 
calk will be fixed, and can be 
covered by a subscription fee, or 
subsidised in some other way. 


Jon Bernstein 

EDITOR-IN-CHIEF, KlllCON.COM 

I he mechanic of unmetered Internet 
access presents a tricky but ultimately 
sus tail'able business model. 
Unmetered Internet access is a 
vibrant consumer hook, it’s also one 
of Hie Ihree factors needed lor UK 
online growth, the others behg a 
drop in PC prices set against faster 
broadband technology. Un metered 
Net access means an end to call 
revenues but the clever ISP can more 
than make up (or it through both 
advertising revenue and effectively 
selling franchises on its portal. 


Steve Rawlinson 

SYSTEMS MANAGER. CLARANET 

Yes, them is a future for unmetered 
Net access as long as ISPs are not 
paying 3 per minute charge to BT. 
With the introduction ot FRIACO, 
the unmetered wholesale product 
this Autumn, ISPs such as Claranet 
will be able to offer customers flat 
rate Internet access without the 
commercial risk of selling 
unmetered access and purchasing 
from BT by the minute. Claranet’s 
unmetered product, FrccTrmc 
Anylime, will give unmetered access 
24/7 for £14.99 per month. 





































Bed, Bath 



and Home 


bed linen a quilts a towels 

curtains a fabric 



Same Day Dispatch • up to 40% cheaper than retail • Great Quality 
Custom Made Available • 100% Secure * Fun and Simple to Order 


w w w.to©dfoa ihandhor ne.co .uk 


Hundreds of ideas. One great site! 
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GUshoPNig 

EACH ISSUE WE BRING YOU THE LATEST AND HOTTEST PRODUCTS FROM THE NET’S 
SHOPPING AISLES. GET YOUR CREDIT CARD READY TO SHOP UNTIL YOU DROP 






If you thought that summer was 
over, there's still more than enough 
sunshine left to kick a beachball 
around. The Homer Simpson one 
from the Alternative Gift Company 






chance. A new Web site is 
selling all the items that 
you've seen on screen, it's 
called (unsurprisingly) As 
Seen On Screen 
{www.asseenonscree n, 
and it sells stuff seen 
television or the movies. 

as these wicked 
there's also the jacket and 
sunglasses from Mission 


Bookshop site 

(www, co un try boo kshop.co.uk). 

t he site is flogging Harry Potter and 
the Goblet of Fire for a measly 
£8.99 including postage and 
packaging. It’s a ridiculously good 
deal and despite the fact that the 
Potter series is aimed at children, 
they've become immensely popular 
with adults f too. 


The average sports shop is always 
keen to promote the latest shirts 
from Premiership football clubs 
who change their strip four times 
a season. 

Back in the Fifties. Sixties, and 
Seventies, however, men were 
men and football shirts were 
worn for decades 
(sometimes without 
being washed). 

As England's 
glory days seem to 
be well and truly 
behind them, it’s 
appropriate that the 




(www.all-gifts.com) is as good in 
the office as it is on holiday. We've 
been kicking it around like nobody's 
business and haven't broken a 
single window 


The Alternative Gift Company is 
a firm favourite with the Practical 
team, and it's just introduced a 
whole new range of Simpsons 
products. As well as the funky 
beach ball there's also a donut- 
shaped inflatable, and a I lomer 
Simpson chair complete with a 
Duff Beer holder 


If you've ever 
wanted to look 
like Ali G or Tom 
Cruise (or both), 
now's your 


Impossible; ft the silver business 
card holder from American Psycho 
and jewellery from Buffy The 
Vampire Slayer. The site is a great 
concept and is constantly updated 
so it never gets stale, and if you're 
a fan, this is the place to be. 


Unless you've been 
living in a cave on Mars 
while wearing a 
blindfold and earplugs 
for the last five years, 
the name of Harry 
Potter will undoubtedly 
be familiar. The latest 
instalment in the series by J K 
Rowling is now out, having lopped 


the bestseller 
lists before 
it was 

even released. 

We scoured the 
Web for the cheapest 
on the book and found it 
hiding away at the Country 


Top of the toffs 


Screen, smash-and- 
grab 


Just when you 
thought it was safe,.. 


Rowling along nicely 


HERD TO HERD DVD PLUS VS DVD STREET 

ILIIU IIMIU vFNnnfK i nrk morns in diip ^moppinh 


VLNDORS LOCK HORNS IN OUR SHOPRING SHOWDOWN 


DVD PilfS (wwwdvdplu&.co.uk) 

Features 

DVD Stf68t (www.dvdstreet.infroflt.co.uk) 

Oh, yes 

JlegEtralion? 

Yes 

You need (o register before you buy, which is annoying 

Easy ordering system? 

Simple. Click, buy, click, buy, click, buy 

Lots and lets of DVDs (surprisingly) 

What do they sell? 

trr... DVDs? 

Mastercard 1 , Visa, Delia, Suits. AiriEx and Hie rest 

What credit Gauds? 

All this ljmjliI suspects phu; debit cards as w.:ll 

More Jennifer Aniston than you can shake your knobbly stick at 

Does It sell any Friend# 

More David Schwimmer than you can shake a baseball bat at 

Pretty good, though there's not as much gore as we’d like 

As failing oil a log 

How Is it on schlock horror films? 

Is it easy to find what you're looking for? 

Fantastic. More zombies than a night out in Reading 

So easy it comes and bites you on the behind 

Reasonable, and (here are other savings on selected Items 

Value for money? 

Good special offers page but everything else Is above average 




You can win a £5,000 home cinema system, Nice 

How about competitions? 

Lots of good features but nothing to win when we checked 

Nent day delivery, dune ha know? < 

Delivery times? 

1-2 days 

Independence Oviy polished and professional ; 

If it was ;i film, whal would it be? 

Cjemitfiiticn an absolute classic 

Summer blockbuster for all the family 

Final verdict? 

Could be the start of a beautiful Web site 
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news in dpwf 


classic football shirt is 
now back in fashion. 

Toffs 

(wwwToffs.co.uk) 

stands for The 
Old Fashioned 
Tootball Shirt 
Company and by Jove, 

Ginger, it's got some 
spankingly good shirts 
from ye olde 
international sides, 
club sides, and continental 
teams even the Scottish. And 
yes, there's the one from 1966 
as well. Accept no substitutes. 


There are lots of gadget sites on 
the Web, but there aren't many 
quite as aptly named as Gadgets 
On The Web 


THE LATEST CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING,,. 


That rubber-tree feeling 

Letsbuyiioom, the group-hi tying Web site, 
has launched its delayed stock mar ket 
flotation at less than fdf the expected 
price. The company has been floated on 
Germany's Neuer Markt at between six 
and seven euros per share. 

The original public offering was to be 
priced all 5 euros per share. The 
drastically- redi iced share price is being 
bfoirted on cash flow problems, but 
fetsbuyct.com has denied I'umours that it ts 
dinning low on funds. 

The silo, which carnc tenth in the 
Sunday Times list of top 
Internet companies, uses 
collective buying to drive down prices to 
ihe consumer 


(www.ga dgetso nthe we b.ccrni). 

The site is based in 
Leicester and is fronted 
the friendly-looking 
Clive, Katie and Sara. 
We found this veiy 
smart combo of 
travelling alarm clock and 
travelling calculator available 
for £12.99 each. 

The site also sells some 
really fun stuff like 
giant robots, 
shark staplers 
and truth 
machines, but 
we just wanted 
to show that 
we’ve got a 
bit of class. 

Did it work? 

[No - Ed ] 


It might surprise you to know 
that (occasionally) even the 
highly-motivated Practical 
Internet team need to take a 
break. When we do, we’ve 
taken to lounging about [surely 


'relaxing 1 - Ed] in this great 
butterfly chair from Kitschen 


Sync - www.kitschensync.com 
- and our weary forms can 
highly recommend it. 

Kitschen Sync sells all 
sorts of fabulously retro 
items - everything is in 
the brightest 
possible colours 
and cheerfully fits 
the ‘so- 

caregory. There's a 
metal-ringed chandelier 
with multi 
coloured 
plastic 
hearts which 
would make 
any room 
look,,, 

unmistakable. 






Dreaming of 
hull tsrlliefi 


Go go gadgets 


READERS’ BEST 
NET BARGAINS 

HAVE YOU SHOPPED ONLINE? SEND YOUR 
STORY TO Pl@ PARAGON.CO.uk 

When she's not buried under a pile of 
flowers] Jo Cole is a keen Net shopper. She's 
bought everything, from books to CDs to 
clothes - even a four poster bed, 

1 mainly use the Net to buy CDs and videos. 

Rlaekstar is an excellent site (www.blackstar, 
co. nk) and all the videos I want are at a 
bargain basement price of £4.79, including 
postage and packing. At the moment I have 
Velvet Goldmine on ol der. I only want il to 
watch Ewan McGregor and Jonathan Rhys- 
Meyers frolic around in leather and glitter, 

*1 ordered my bed from a company called 
Pine Online (www,pineon!ine,co.uk). The whole process was really simple 
and I had no problems with delivery or missing parts. Certainly a lot better 
than MFIJ 

fl My favourite shup at the moment is Wacky Jac (www.wackyjac.com). 
Calling itself a 'Witch salon', there's a whole range of splendid t-shirts, 
underwear, ritual products, accessories and kids stuff. I've bought a t-shirt 
with a beautiful illustration of a fairy or ft. It's a really friendly site, and perfect 
if yon want to display any mystical persuasions you may have. 

First online purchaser 

"The first thing I ever bought was a CD from CDnow (www,cdnow.com). It 
was by a band called The Gits and it s impossible to buy any of their stulf over 
here, I had a look on some of the US CD sites, and found the best deal from 
CDnow, I got my CD within a week, with absolutely no hassle. 




But H mur-rs Dwygriqr ClHttuK CIK Wfa Cndqirk OVtH, Haliikr; Cimmitoc. Gifts... 


< OVER SOO SITES REVIEWED 

• All SITES ARE GUARANTEED 
100% SECURE 

•SAVE LOTS OE IE. SAVE 
EVEN MORE MONEY! 


issue 4 . 

Ovft 

now 


o«fty 


W-9 9 


INTERNET SHOPPING 

HAS NEVER BEEN 

EASIER! 
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HTML Hack 


I 


James 

Seabright 

laments 

the case 

of the 

missing 

link 


AS THE DEVELOPMENT of Net 
technologies continues unabated, it's all 
too easy to forget the basic things that 
make the Web what it is. Surprisingly 
enough, oito crucial pail ot the rielwoik 
that is all too often neglected is the 
humble hyperlink. Bless its little blue 
underlined cotton socks - after all, we 
would be lost without it. 

Trouble is, we re all loo often lost with 
it. and I'm not referring to dodgy or 
broken links. Instead, I'm talking about 
links that don't exist. Most Web sites 
don't do too badly, but all too often, 

Web authors miss out on some of the 
most crucial linking opportunities. For 
instance, why not link specialist words 
and phrases to a glossary, or maybe 
even make a link that creates a pop-up 
window containing the word's definition 



The rouble with the Web ts that ft doesn't 
have a mind of its own „. 

from an online dictionary? Or even more 
hasic than that, why not link every name 
on a Web site to that person's email or 
home page address? 

Perhaps this shying away from links is 
a side effect of the search engine culture 
that trains Net users to find Information 
by searching rather than browsing. Of 
course, search engines will become 
more accurate if there are more links for 
them to follow, so that Idea is troubled 
by some seriously flawed logic. 

Thankfully, there's $ a fascinating 
technology currently in development 
based on the idea of Learning Webs (see 
Imp :/ /pespmcl ,vu b ,ac ,be/ LEAR N WE B. 
html) This will see Web servers altering 
pages to add new links and kill off old 
ones in response to observing human 
browsing patterns, which is definitely 
good news for a more connected Web. 


ALL THAT’S NEW IN THE WORLD OF WEB SITE 
CONSTRUCTION IS REPORTED HERE, ALONG 
WITH YOUR NEW SITES AND OUR GURU’S VIEWS 



Flash 5 unleashed 


THE LATEST VERSION of 
Macromedia's Flash, sd to hit the 
UK shops in September, 
promises a revamp of the 
standard interface as well as a 
wealth of welcome new features 
and functions. 

Flash 5 is the first in a series of 
products incorporating a new 
standard user interface across 
the range of Macromedia 
products. As well as an 
integration in looks, many 
Macromedia functions will be 
spread across the board, so that 
the Bezier tool will behave the 
same in Flash 5 as it would in 
Freehand and Fireworks. 

Uscis lucky enough to get 
their hands on lhis latest edition 
can laibi their keyboard 
r_ i ■■■ 



With its improved features, Flash 5 seems ex cedent 


shortcuts to suit their 
own needs, and we 
particularly like the 
sound of the Launcher 
Bar, which allows you 
to access common 
features of the program 
from within the 
document window. 

Smart move 

The inclusion of smart 
clips' is likely to please 
the ever growing army 
of Flash converts, as 
these pieces of joy can 
provide highly complex 
levels of interactivity in a 
customisable formal Added 
RealPlayer functionality is also 
promised, so you should l>u able 
to include any 
number of fancy 
film clips on 
your Rash site 
with no worries. 

For the 
connoisseur 
among you, 

Flash 5 contains 
more in the way 
of Action 
Scripting The 
language, which 



macl flash a 

The Professional Standard 
for Producing High-Impact 
Web Experiences 


whs newly introduced for the Iasi 
version, has been updated, and 
is now claimed to use exactly the 
same structure and syntax as 
JavaScript. While this change is 
undoubtedly intended for ihe 
better, we're not sure how the 
programmers who've spent ages 
learning Action Scripts only to be 
told that it's changing will feel. 

Its estimated street price is 
£259 and Flash 5 looks to us like 
it's set to bolster its position as 
the number one interactive 
development program for a fair 
time to come. Look for a full 
review in Practical internet soon. 


MICROSOFT STUNG BY WASP 

THE LONG AWAITED release oi Internet Explorer 5.5 has landed 
Microsoft in hot water with ihe Web Standards Project (WaSP) and other 
advocates of cross browser compatibility. Ihe controversy centres 
around now features in the software that are incompatible with all other 
browsers, as they contravene both the current and proposed 
specifications as defined by the World Wide Web Consortium (W3C, 
www.w3.org). 

Microsoft views the new features as providing useful functionality to 
users and authors, claiming that rather than attempting to squeeze other 
browser providers such as Netscape out of the market entirely, they arc 
merely attempting to innovate and speed the development of standards 
that allow this level of functionality in all Web browser software. This 
claims sits awkwardly alongside WaSP tests (see www.wcbstandards.org) 
that show IE5,S falls to support even the basic HTML and CSS 
specifications that have been in place for some lime. 



Authorities have made a beef me for IE5.5 
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WEB BROWSER BONANZA 



FURTHER PROOF OF life beyond the 
Internet Explorer Universe has come to 
light with the release of two alternative 
Web browsers. 

tnigrna (www.sutton designs .com) is 
a welcome variation on the bloated 
mainstream browsers, which typically 
involve 20Mh installation programs. 

Enigma weighs in at an altogether more 
modest 270k, but is no lightweight in 
terms of features - it can handle 
JavaScript, frames, and a lot more, all at 
an impressively speedy pace. 

The other breath of fresh air is Opera 
4,01 (www.opera.com) which is a 
standards-compliant Web browser that 
has been building a strong base of user 
support despite charging S3? for use of 
the softwar e beyoi id the 30 day free trial. The blest Visions of Opera and the new Enigma browser wilt rivat IE and Netscape 


UK DOMAIN NAMES FOR 99P! 



CUT-THROAT COMPETITION in the domain 
name registration marketplace has sent the price 
of UK domains tumbling to just 99 pence. 123 
reg.co.uk (www.1 23 -reg.co.uk) gives customers 
full control over their domain name, including 
Web and email forwarding and the ability to 
transfer to another provider at any time at no 
additional cost. Although the final cost is boosted 
by domain fees of £2.50/year and VAT, there’s 
no longer an excuse for Web site builders to use 
those long, complicated addresses given away 
with Web space by free ISPs. 


Advertise online 

SMAL L BUSINESSES 11AVE always had a hard time 
eking out their limited advertising budgets, although 
a new Web site launch aims to help them get more 
for their money. All forms of ad space are now 
included in the ever-growing database of 
AdvertExpress, with everything from advertising on 
trucks to Web sites and much more in between. A 
quick registration at www.advertexpress.com gives 
full access to the speedy search facility, tf you're 
launching a new Net venture on a tight budget this 
free service could well prove an indispensable way 
of squeezing more out of the marketing budget. 


j£i|J AdvertExpress.com 
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DOMAIN NAME NEWS 


Olympics launch marathon lawsuit 

Hie International Olympic Committee has filed a lawsuit 
against IS00 US based Internet sites that claim they are 
using the Olympic name for corporate profit, often by 
registering domains that include the word 'Olympic'. The 
legal action has been 
made possible by the Anti- 
Cybersquatting Consumer 
Protection Ad that has no 
direct equivalent in most 
other countries. See 
www.olympic.org. 


Domain marathon man to sell up 

Belgian doctor Dr Lieven van Neste developed an 
expensive taste for domain registration, leading to 
a $2 million investment on 100,000 names that 
are now up for sale vis the suction she 
www.shoutloud.cont. One estimate has valued the 
enormous collection at some Sl.Sbn, with 
rumours of five-figure amounts already having 
changed hands for some of the jewels in the 
collection's crown. The domain Doctor aims 
to spend all the proceeds on setting up a 
'Wellness Resort. 




READER'S SITES 
OF THE MANTA 


GET A MENTION HERE BY SENDING YOUR 
URL TO JAMES@PARAGON.CD.uk 




Record Production 


Site creator: Mike Banks 
URL: www.reeondproduction.com 



Comment: In the six months since Mike 
started this site with the help of our sister 
magazine Web Pages Mode Easy, it’s 
grown to an impressively wide-ranging 
resource lor anyone interested in the 
record production business. Streaming 
QuickTime videos site comfortably 
alongside all the latest industry news, with 
a clean, simple and effective design. 


T*k* 





Take Better Photos 

Site creator: Philip Grosset 
URL: www.betterphotos.cjb,net 
Comment: Speaking as someone 
who used to worked in a camera shop. 

I've seen more badly taken photos than is 
strictly healthy, tf Philip Cresset's site had 


existed back then, I would not have 
hesitated in directing some of my 
photographically challenged customers to 
this well-designed, informative site for 


some sound advice. 



Newcastle Pubs 

Site creator: Allan Weir 


URL: www.pubsnewcastle.co,uk 


Comment: This site dues exactly 
what it says on the tin il reviews 
all of Newcastle's watering holes in detail, 
Some are accompanied by pictures and 
the site is cunningly divided into the 
geographical areas of the city. The design 
certainly could be improved on, but 
overall, the glitches really don't hinder 
the site's usability. 
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n focus 



Battle Mail: www.battlemail.com 


LOOKING FOR A RUMBLE? BATTLEMAIL IS A FUN NEW PROGRAM THAT LETS YOU START A FIGHT BY EMAIL 


neui sites 


THIS MONTH’S HOTTEST NEW SITES AND 
WHERE TO FEND THEM 

CONSULT THE PHHGHHNG 

www.panchaflg.com 
Ever wanted 
organise you 
life the way 
you can 
organise 
jour desk? 

The art of U 
shui has ensured 
that all who piaelice 
can work and live in 
happy space. 

The same can be achieved on a day-to- 
day basis* according to a new Web site 
devoted to something called Panchang. 

Pane hang is to time what feng shui is to 
space, according to the 
www.paflthang.com Web site, brainchild of 
Panchang astrologer Michael Geary and 
CEO Jonty Crossick. It's based on ancient 
Indian astrniogy Techniques, and will help 
you to rearrange your life through the aid of 
lunar reports and time planners. The symbol 
shown here can be interpreted as a fruit- 
tree or a womb. Nice. 


MIDNIGHT UT THE L08T RND FOUND 



www.yellowtag.com 

MIS agents who enjoy their cocktails can 
rest easy in their beds; there's now a Web 
site devoted to keeping tabs on missing 
items. Tbllowtag.com claims to be the first 
"online global lost property retrieval 
seivice". You tag anything valuable (like 
state secrets) with an identity code 
(basically, an email address). If you then 
lose the item and someone fit ids it, they 
can inform Ycliowtagwtio will then let you 
know at your usual email address. There's 
no sign -Lip fee ur subscription to speak of 
and all you have to pay for are the little 
Ycllowtag labels. 





CREATED BY SOMEONE who 
has watched too many 
episodes of camp Seventies 
karate series Monkey!> 
BattleMail is a novel new idea 
that should make emailing even 
more fun than it already is. 


There ar e stereotypes here that 
would make Aff Garnett blush 
(black disco king with big afro; 
Britney Spears-alike with 
schoolgirl outfit and pigtails; 
Australian surf-dude called 
Brad), but leave your political 


correctness at the door and 
BattleMail is hugely enjoyable. 

Players select a character 
and their game moves, then 
supply the email address of the 
player they want to fight. As 
long as the other person has 


As well as downloading all 
the games, you can also 
download BattleMail 
screensavers or wallpaper, 
featuring any of the characters 
you particularly like. 


LEHGUE TABLES 


Leagues are broken down in 
order of belt, from white 
through to black and the 
Master league for the 
Uppermost of the topperrnost. 
Ranking is determined by the 
number of points a player has 
accumulated, from 0 to 
35,4059 (at the last count). 




SITE NEWS 


Masquerading as news about the fictional world of BattleMail, 
this section actually tells you what’s coming up on the site. It 
also gives details about launch dates for new games and 
interesting information about BattleMail. 
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spnnsarfid by: 


y - battlemail.com 


BattleMail 
could well 
revolutionise the 
way we email. Or 
it could just be a 
bit of fun. 


MONTH'S HOTTEST NEW SITES AND 
TO FIND THEM 

CELEBRITY CHEFS TERM UP 


This feature gives you a 
step-by-step guide to 
downloading the new 
BattleMail Soccer game. The 
game takes the form of a 
penalty shoot-out Pick your 
spot and then stick it in the 
onion sack (or fail miserably, 
one of the two). 


www.foodoo.com 

As If to combat the growing menace that is 
Jamie Oliver, a group nf highly-trained chefs 
have got together La launch a site, Planet 
Hollywood style, where they can all 
showcase their cooking talents. The 
culinary geniuses currently online include 
Gordon Ramsay, Ken Horn, Gary Rhodes, 
Anthony Worrall Thompson, Sophie 
Grigson and John Torode, Along with Hugh 
Johnson, the chefs are contributing to 
Eoodoo.com, a gourmet paradise of 
delightful dishes. Fach chef has got a 
different section of the site illustrating their 
favourite dishes and how to cmk them. 
They're going to do that fondue on Foodoo 
that they do so well. 


THE HOT FRVDURITE 


www.o n li nefavou rit c scorn 

If you've ever had to 
change PCs, either at work 
or at home, you'll know just 
how annoying it is to lose all 
of your Bookmarks, especially 
If you've been collating them for 
while. We’ve swapped around 
more PCs recently than the 
employees of Boo.com. so we 
completely understand the 
hassle of losing them. But 
luckily, there is an easy 
solution to this problem. You 
can now register your Bookmarks 
online via the Online Favourites Web 
site (www.onlinefavourltes.com). Using 
this site also means you can log on to 
your Favorites from wherever you 
happen to be in the world. What's 
more, die filing system will always remain 
active on the screen regardless of 
whether the user Is connected to 
the Internet. 


What Wcmld Yau Like 
Tu St« On Th-e 
tiattisMail Web Site? 


80 Web 

80 To urn aments 
80 Cam petitions 
80 Funnies 
80 Sneak Previews 

9 All Of The 5 <3 

Vote 


downloaded the BattleMail 
software, you can then select 
your moves and knock seven 
shades of poop out of them. 
You do this by emailing your 
fight moves to the other 
person, all via the BattleMail 
main server. They then res per id 
with their retaliation, arid the 
fight gets underway. 

If you Ye not into martial arts, 
BattleMail has just introduced a 
new football game. BattleMail 
Soccer provides endless fun 
wilh its penalty shoot-outs, as 
long as you don’t email anyone 
in Germany. 


Other games are being 
added and the site looks set lo 
grow and if up rove as time goes 
on. There $ already a 
community of BattleMailers 
active who are always up for a 
good scrap or a kiek-about in 
the park, so its not necessary 
to force all your friends to start 
downloading software. Some 
have amassed more than 2,000 
games, though, and it's fast 
becoming furiously competitive. 

Sadly this is only for PCs, 
although we re assured that 
Mac-com pliant games will be 
available in the very near future. 


If you want to challenge 
someone you've never met 
before, this is the place to do 
it The BattleMail 
citizens will 
most 

just ask one of 
them to beat 
you up and 
they will. 


BattleMail Poll 


HOLLY 


Holly's a very feisty girt, we Ike her. Yes, we do. You can 
download and stick her up as wallpaper on your desktop 
just by clicking here. We thoroughly recommend that you 
do just that 


KUNGFUMRGIC 


Follow the on-screen 
instructions to download 
the fabulous kung fu 
Bailie Mail software. 


FIGHT CLUB 
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STAY UP-TO-DATE WITH ALL THAT'S HIP AND HAPPENING IN THE WORLD 
OF INTERNET HARDWARE AND COMPUTING PERIPHERALS 



news m brief 


Product: interne! Alert 510 
Price: £29.95 


ORANGE HLERT 




MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 

Octogenerean Drive 

JUST WHFM YOU thoug|>l your steady 
1 5Gb hard drive was adequate for coping 
with the barrage ot MP3s and all sorts of 
files you f ne throwing at it, along comes 
this beauty from Maxtor. Boasting a rather 
Impressive SOGb, yes 80Gb, capacity, the 
DiamondMax 80 in unlikely to leave you 
asking for more in the storage 
department. Running at 5400 RPM i this 
hard drive of hard dnves is a four platter 
(20Gb) demon, and should be able to 
transfer your data at rates of up to 100Mb 
per second. Who cams about stuff like 
that, though, when you could be storing 
somewhere in the region of 25,000 MP3s 
on your common PC 


Old skool printing 

With your fancy dan laser pi iiiters and fub 
colour inkjet malarkcy becoming more 
and more common, you'd be forgiven for 
Ifiinking that the mum ti adiliorial styles ol 
printing are about as likely to succeed 
today as a Baron Knights revival tour En 
Saudi Arabia. You'd be wrong, though, as 
the 1X300+ dot matrix printer from Epson 
proves. With super updated features and a 
more economical way of working, this 
baby really is the cream of the crop. So, 
we see no reason why this old rocker 
can't get down and party with those young 
upstarts for a whole while longer. 


Contort; www cti-boltonxom 


Product* QuickCam Web Pro 
Price: £59.99 
Contact: wwwJogitech,com 

HERE'S LOOKING AT YOU. KID 

IF YOU'RE THE type who revelled in garish Blind Date- 
style fly on the wall docusnap Rig Brother's tackily 
sublime broadcasting, then (lie QuickCam Web coufd 
be the answer to your seedy plans. As well as looking 
like something from Mark and Mindy f this pretty little 
creation lets you stream the events from your boring 
tittle life onto the Web with unparalleled ease. Using 
the bountiful booty that comes supplied from Spollife, 
your most intimate moments can be uploaded using a 
splendid three dick system of operation. 


WE HAVE BEEN impossible to get hdd of 
at home since the introduction of those 
great 0800 ISP services. Try as they 
might, our army of friends just can't gel 
through, day or night, This petite ora age 
wonder from Comtech aims to alleviate 
your chums' frustrations and tantrums by 
informing you oi incoming phone calls 
during those long online sessions, Just 
plug this Jaffa induced baby into your 
phone socket, and it will use Call Waiting 
tn flash up various coloured messages. 


Product: CanoScan N34GP 


Price: TRA 


Contort; www.canon,co uk 


MUSIC WORLDS COLLIDE 

NOTHING’S MORE LIKELY to turn people away from 
your site than badly seamed pixelated images, so 
investing in a decent scanner should prove a definite 
bonus in the bug term. The CanoScan 

N340P will satiate your scanning desires 
for the foreseeable future, allowing you 
to 1 WAIN your pictures into all sorts of 
programs at up to 3OOx60OdpL Just as 
important, though, is the fact that ii sports a 
dashing stylish look, so you can marvel at its 
beauty as you scan that all important picture for your 
Bobby Davro fan site. 
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LIGHT MY FIREWIRE 


Product: Firewire drive 
Price: £329 


news ii DPiep 





MICROBOSS 

M1A<<1M<30 


Product: CooMCam 


Price: £79,99 __ 

Contact: www.eool i cam.co, u k 

ONE FOR THE KIDDIES 

WHEN THIS TINY camera arrived, we doubted whether it worked or not 
It looks just like the kind of kid camera you might find in a lucky bag, but 
it's actually a fully-working digital camera. Cynical beasts that we are, we 
were ready to condemn it as a joke, but three hours of jumping around 
the office taking pictures of unsuspecting people later, we love it. It stores 
a handy SO pictures, albeit at a less than awe-inspiring resolution, but who 
cares when it’s simple enough to be operated by small children (or 
Technical Editors}, 


MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


WAP a palaver 

Never one to be outdone. Virgin has 
launched Into the WAP world with a 
vengeance with a new portal aimed just at 
those mobile browsing types. Tying in with 
this added content bonanza, Richard 
Branson's company has 
added three new 
WAP mobile 
(o the existing 
range. The 
Siemens S35I isn't 
cheap at nigh on 
two hundred quid 
but it s got all the 
fhings you need 
to make your 
WAP life nun 
smoothly, and 
can handle four 
lines of text on 
its lovely 
What's more, if 


vou re as 


popular as we 


a re, you can 


make use of 


Ihe extensive 


300 name 


EVERGREEN TECHNOLOGIES ARE undoubtedly one of the UK's 
finest exponents of the masterful art of Firewire technology 
(www.evergreennow.co.uk’L As well as providing a range of 
processor upgrades to make your PI 00 think it's a 400MHz 
monster, the lovely people at Evergreen can also furnish you With 
a variety of goodies that knock the pants off the humble USB 
connection. We particularly like the impressive 20Gb hand 
drive, pricer I al £329, capable not 
of storing a fair chunk 
of data, but of 
transferring your 
files at mega fast 
rates. If you weren't 
aware, Firewire is 
purported to operate a 
cool 40 times faster than 
USB, so your brand spanking 
new TGhz PC could finally meet 
match in the speed department. Okay, 
so you need a card to make your PC Firewire 
compatible, but the nice peeps at Evergreen do 
them as well for a measly £100, 


Contact: www.evergreennow.co.uk 


Product: MP3 Magic 
Price : £22^ (£141) 

Contact: www.mic ro boss, d e 

MUSIC WORLDS COLLIDE 

LIKE A LATTER day, electronic version of the 
Zucchero and Paul Young classic, Senza una 
Donna, this traditional-looking CD player manages 
to mdd the talents of twn wonderful figures. Not 
only docs it play yo<ur common or garden boring 
music CDs, but it'll even play compact discs 
crammed full of the finest Italian/English soul 
combination MP3s. And as we all know, you can 
squeeze a whopping ten or eleven hours of quality 
chunes onto a CD using the Net's most favourite 
audio format. Add to this some handy searching 
options, and yuu'ie definitely onto a winner here. 


phone book. 


Gigahertz frenzy 


With a mightily impressive new offering, 
Tiny Is claiming to have taken the lead in 
the high street PC speed stakes. Boasting 
a rather staggering 1,13Ghz processor. 
Tiny's latest showing should be the fastest 
model you can find in the shops. The 
processor, which is inevitably a Pentium 
III, comes as standard on the 
Entertainment Extreme Powor, Retailing at 
a cool £2,199, it features all kinds of 
crazy features, including an adequate 
60Gb hard drive. Okay, it's a lot of 
money, but we bet that it goes like dog's 
doo doo off a shovel. 
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Charles Cohen: Beenz meanz bizness 


DIGITAL CURRENCIES TAKE MANY FORMS ON THE NET, THE MOST POPULAR BEING THE ONE OFFERED BY 
BEENZ.COM. ROBIN LEWIS TALKS TO FOUNDER, CHARLES COHEN. ABOUT HIS COMPANY'S RISE TO SUCCESS 



C harles Cohen is talking 
wistfully about the old 
days, “Back then,” he 
sighs, “it was a major 
achievement if you could 
get someone to invest 
£5,000 in a Web site.” 

'Back then” refers to 1996, 
when Paul ’Gazza’ Gascoigne was 
entertaining crowds at the last 
European Football Championships 
and Gareth Southgate wasn’t. Now 
we re sitting in the lobby of 
Beenz corn's headquarters, 
watching Germany win the bid to 
host Euro 2006, Nothing much 
seems to have changed - on the 
surface, at least. 

In four short years the Internet 
has added a new facet to 
commerce. The front-runners in 
the r ace to capitalise on the 


opportunities ottered by the 
Internet are beginning to emerge, 
and Beenz.com has become 
increasingly influential. It recently 
came number six in the Sundoy 
Times’ list of top European pre 
flotation Internet companies, 
in case you’ve never heard of 
the Beenz or the digital currency 
concept, here’s an 
explanation: Beenz is 
the most popular of 
a number of 'digital 
currencies’. 

Customers gel hold of Beenz by 
visiting, interacting or shopping at 
participating Web sites; doing 
pretty much anything earns them. 
They can then be spent on the 
Web like real currency. 

The man at the helm is Charles 
Cohen, a former speech writer and 


policy advisor for Liberal Democrat 
MP Robert Maclennan. How on 
earth did he get from writing 
speeches to peddling Beenz? “The 
great thing aboul the Lib Dems was 
that they had inher ited a 
technically literate membership 
from Ihc Liberal Party and the 
Social Democratic Party. Paddy 


Ashdown was very keen about 
technology as well, so we were 
using email and internet systems 
long before Labour or the Tories 
ever considered them," It wasn't 
long before Cohen moved on from 
Lib Dem propaganda to Account 
Executive at PR agency Band & 

Brown, From there 
it was just a short 
hop to set up his 
own Web design 
company, Thought 
Interactive. Time to 
rewind back to 
199G t Gazza, 
and the birth of a 
new concept. 

The master 
plan 

Beenz came into 
the world early last 
year, with all the 
timing of an 
England cricketer. 
The launch planned 
for mid 1999 was 
brought forward 
and the birth of 
Cohen's daughter; 
Cecily, came lale. 
Instead of four 
months, there 
ended up being a 
two-week gap 
between the two. 
Remembering it, he 


shudders: "I was on the mobile in 
the hospital straight after the birth. 
It was a real juggling act." 

A year and a bit on f Cohen 
could take the lead role in Honey, I 
Opened Up The Market. 

Beenz.com now boasts an 
impressive 2,5 million consumer 
accounts worldwide. 


Thanks to a new agreement with 
Mastercard, that number could 
grow exponentially. The deaf 
means that soon customers will be 
able to spend Been/ offline as well 
as on the Internet. It's potentially 
huge, Cohen admits: “There are 
very few companies who can claim 
to have a truly global footprint, but 
Mastercard is one of them. You can 
buy a carpet in Morocco with it. 
That’s a serious piece of 
infrastructure.” Serious is an 
understatement - there are nearly 
18 million outlets worldwide 
capable of accepting Mastercard, 

It’s not about the money, 
though, Cohen isn't interested in 
getting rid of the pound and 
swapping it for some magic Been/: 
“This is never going to re place 
traditional currencies. We don’t 
want it to. We’re not interested in 
global domination'' Despite the 
potential power that he wields, 
Charles Cohen is downbeat about 
his work: "I can honestly say that I 
don't have much of a sense of 
achievement yet. It's still a new 
idea and we have yet to prove it in 
all the ways we think it can he 
proved We want Beenz to be an 
everyday experience, something 
people are instantly familiar with,” 

In the not-too-distant future, we 
might all look back wistfully at the 
days before Been? and wonder 
what we ever did without them. 


Thettks to an agreement with Mastercard, you wifi soon bo able to spend you f Beenz offline 


Beenz came into the world early last year 
with all the timing of an England cricketer 
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FRCTFILE 


WHO? Charles Cohen 

AGE? 29 

JOB? founder, Chief Executive Officer, and 
Chief Technical Officer of Beeni 

(wwW'beenz-cont) 

WORTH? Quite 3 lot of been* 
BACKGROUND? Received a degree in 
Pulitics, Philosophy and Economics from 
Oxford University. In 1992 served in the 
House ot Commons as a spccchwiiter and 
policy advisor for R Madonnan MP. From 
1994 to 1996, worked as an account 
executive at Band & Brown 
(www.bbpr.com), Founded and became 
Managing Director of Thought Interactive. 
Founded Been/ in March 1998, launched it 
in May 1999 and became CEO in june of 
this year. 

SIGNIFICANT OTHERS? Wife Sury and 
daughter Cecily 
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YOUR GUIDE TO WHAT'S HAPPENING ONLINE THIS MONTH 


24 AUGUST - 21 SEPT 2000 





Lfl On I hi;; clny m 
yj 79AD. Mount 
Vesuvius 
erupted, burying 
Pom pel in ash and 
making it difficult to 
dust. 

hltpr//volcano,und, 
C\ ncdak.edu 


Hopefully & 
William Hague 
and His baseball cap 
won't be there it's the 
start of the Nutting Hill 
Carnival. 

www. noil ingh i I learn iv;+l. 
nel.uk 


Gel lliose 
knickers ready; 
Tom Jones is headlining 
Party in the Park in 
Birmingham. 
www.pitp20QQ.com 


It's Michael 
Jackson s 42nd 
birthday today. Aww, 
Bubbles. 
www.rnjnet.com 


Mary Shelley, 
author ol 
Frankenstein, was bom 
in 1/V7. She's buried in 
bourne mouth. Dorset. 
www.literalure.org/ 
authors 


On thus day in 
1997, Princess 
Diana was killed in a car 
accident, www.net- 
enterprise.co.uk/ 
di ana. him 


SATURDAY 


Oasis headline the 
Residing Festival, as 
it's clusei’ to Nod's 
house than Glastonbury. 

www.siluud.cnrn 


The balloons will 
be going up at the j 
London 
International 
Rrillrinri 
Festival. 

WWW. 

balluuns 
200^. tenet. 
co.uk 


U The Blackpool 
Illuminations are 
switched on 
today in 
Blackpool 
(surprisingly), 
www.Madkporil. 
com/sights/ 
ligjite.html 


In 1997, 

Ikfl America Online 
acquired 

CompuServe in one of 
I tie most significant 
computer deals in 
history. www.aul.oorn 


I The Great hire 
of London 
started on this day in 
1666, at a bakery rn 
Pudding Lane, 
www.bbc. 
co.uk/history 


Flag-waving 
jingoism ahoy - 
it's the Last 
Night Of The Proms! 
www.bbc.co.uk/rad io3/ 
prams 


U Wowzers. It's 
the 7lh British 
Unicydirig 
Curiveulinn. 
Iittp://web.miyxiiel.e 
cr.uk/floger.Da vies- 
0ctacon.co.uk/hLic7. 
him 


U On this day in 
1972, Mark 
Spitz became 
the first Olympian to 
win seven gold medals. 
www.cmgww.cnm/ 
sports/ 
spitz 


U Raqud Welch, 
fur-clad star of 
One Million 
Year* GC. turns 60 
today, www.celebrity 
mayhcm.com 


a Tim Henman 
tennis legend" 
and stunt double for 
Practical Internet s 
Features Editor, is 

fc 26 today, www, 
then magic. 
Ifrceserve. 
Xco.uk 


□ 


SlRve Anderson 
set h record lor 
picking a guitar 
in 1975 by carrying on 
for 114 hours, 7 
minutes. 

wwvf.on-this -day.com 


SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY 


AAOL.COM 


|[|] Get ready on 

■■ the grid the 

Itnlian Grand Prix 
murs till today, 
www.ilv-fl .com 


I Dcxy's Midnight 
Ui Runners, re- 
release Searching for 
The Young Soul Rebels 
lmi the album's 20th 




Racing driver 
Damon Hill is 



...arid Fngland 
Iasi bowler 



Darren Gough 
celebrates the si ml ui 
his 3dtb year. 
www.cncinfo.comi 



A collection oE 
sculptures from 


I f ^ lt r s the birthday 

■■■ of the Prince 
of Pillow Talk, the man 
with the deepest voice in 
town - Barry White. 
www.cstar.com/ 
banywhite 


mft I On 1 his day in 
■■■ 1963, George 
Hesl nineI -h his debut lor 
Man Utd. www. 
sportsjones. 
com/best.hlm 


On this day in 
1937, the very 
first football match was 
seen on TV! 
http://football.sports,c 


I Boxing 
mpJ promoter 
Frank Warren publishes 
his nuLohing/afiliy: 

Being Frank. 
www.worid- 
boMing.com 


Earners 
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■ The birthday 
of the 
famous author, 
Agatha Christie. 


https// 


Christie. 


iiivsIcj vnul. 


the legendary 
Auguste Rodin go on 
display from 
today In 
London, 
www.coskun 
fincart.com 

<? 


N | ■ Ihu annual 
mm Hear of the 
>fear contest lakes 
place in Knrghtsbridge. 
Last year s winners 
were Frank Skinner 
and Denise Van 
Outen. www.cooking 
withelvis.cO.uk 
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L If Lit I IIIYIC 

ONLINE SEARCHING MADE SIMPLE 

Can't find what you want online? Getting frustrated with those search 
engine results pages delivering hundreds of irrelevant Web sites? It's time 
to do something about it! Next month, well tell you exactly how to find 
what you want online, whenever you want it. Make your searches come up 
trumps every time with our simple, practical step by step guides and tips. 


HOW MUCH IS YOUR DOMAIN NOME WORTH? 

If you've got a domain name, you could be sitting on a small fortune. Dot 
corns and UK addresses are being sold for silly figures. Using our special 
valuation feature, we’ll show you how to calculate how much your domain 
names are worth - and how to sell them. 

010 FOR BARGAINS! 

Find out how the experts use auction Web sites to buy and sell products 
online. Well show you how to save yourself time and money by going 
straight to amazing bargains. As if that's not enough, well also tell you 
how to add an auction facility to your own Web site. 

FREE BOOK PLUS RNOTHER FANTASTIC CD ROM! 

FASY-TO-FOLLOW guides on creating a database for 
your Web site with FileMaker Pro 5 ( building 
Web sites with Canvas 7, chatting online with 
the new MSN Messenger PLUS a 64 page 
book on creating an online shop using the 
software on our CD. 


SEPTEMBER 

Ml contents are in an advanced arage of preparation, but cfratmsrances may pravow publication 




RESERVE YOUR COPY OF 



GUARANTEE A COPY OF PRACTICAL 


IN IfcRNbl EVERY MONTH BY HANDING THIS 
FORM TO YOUR LOCAL NEWSAGENT 

Phase reserve mt a copy of Practical Internet (ISSN 
1366-766 V priced £3.99 on a regular basis. 

Practical Internet is published 13 times a year. 

Name. 

Address ......................... 


Postcode . . , .. 

Phone Number . . . 

The next issue of practical INTERNET 
is available on 21 September, 2000 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax: 01202 299955, 
www.paragon.co.uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Tel: 01202 299 
9232) and is fully SOR. 
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GOT SOMETHiNG TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE'S YOUR 
CHANCE. EMAIL US AT 
PI@PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Winners of the ?hre£ fantastic Verio Web 
site hosting packages given away in issue 
43 were Robert Whalley (Stockport), Mark 
Rigler (Poole) and Val Sisson (Altreton, 
Derbyshire). Congrats to one and all. Turn 
to page 57 for this month's fantastic 
competition. 


Letter of the month 


Every month, the best tetter we receive 
will win a splendid ZoomCom Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB r PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 






Letter of the month 


month 


Get your 
act sorted, NTL 

I recently moved my telephone 
service to Nl L after being drawn 
by their otter ot two telephone 
lines for the price of one, but more 
importantly, free- internet access 
via their 0300 ISP, NTL World, 

Ai the lime of signing up, I was 
informed that I may have to wait a 
“couple ot weeks 71 tor the sign-up 


the tost three issues), so you ore 
not alone. When Practical Internet 
tested NTL World immediately after 
its hunch, the service was found to 
be very reliable and fast in 
comparison to the 30 other ISPs on 
test. Since then, however, the 
service has gone downhill Wo 
published a lead news story' last 
month and will update readers 
about the service if it improves. 

What’s all the fuss 
about NTL? 

Fdlowing the letter concerning NIL 
from Adrian Beattie (NTL Not So 
Hot?, July Practical Internet) I would 
like to add my own comments. 

Firstly, I have used both NTL 
services and have experienced very 
few problems, I conned 99 times 
out of 3 hundred,, and if on the very 
rare occasion I don't, I’m normally 


WHY COULDN'T THIS menu have been added to Windows Millennium 
Edition? Lisa Jenkins from Hindhcad, Surrey sent us this attachment in the 
hope it might be seen by a software developer willing to make it reality. 


Got a quirky cm$It attachment you’d like to share with readers? Send it to 
pl@psragvn.ca.uk with the subject field 'Attachment of the month 1 


It’s true! You can get 
paid to surf the Net 

I've just lead your interesting 
feature 'Get Paid To Browse The 
Web' in July's Practical Internet and 
a previous letter from one of your 
readers, Greg Richardson (Issue 
3y) about pay-as-you-surf 
schemes, 

I have spent three weeks 
checking out the large si of the 
services you mentioned. 
AllAdvantage 

(www.alladvantage,com}, and have 
satisfied myself that everything is 
legitimate. I have now become a 
happy surfer who cams money as i 
use the Net and send email, 

WaiCtm Hudson 
We're delighted to hear 


you re earning 
money after 
leading Practical 
Internet. While the 
advertising bar 
which users have 
to display at the 
bottom of their PC or 
Mac screen is a little off 
putting to start with, you 
quickly forget it's there. Our 
Technical Editor, Thomas Watson, 
h3S been earning a few 'beer 
tokens 1 by using AllAdvantage for 
some time now. He says the 
amount you earn is very small 
unless you stick at it, so it's the 
perfect excuse to spend a few extra 
hours online ■„ 


disc to arrive. I was a little annoyed 
at this, but I accepted it This was a 
big mistake. I have just received a 
letter from NIL informing me that 
they hope to get me my disc by 
August 31 - over three months 
after I first applied. 

The letter boasted 
ri a recent award 
from Practical 
Internet magazine" 
as proof of their 
service, What was the 
award for and do your 
readers really know what 
they are letting 
themselves in for? 


Name withheld at sender's request 

We ‘re sorry to hear that you Ve 
encountered problems with NTL, 

Wc Vc received many similar letters 
from readers (some of which we 
have printed on these pages over 
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YOUR LETTERS ANSWERED 




When we rested NTL's service way back in our May issue, the service excellent. 
Unfortunately, some of you are now experiencing problems 


up and away on the second try. 

Their helpdesk mid email help both 
offer an excellent service. As yell i 
haven’t encountered a problem that j 
couldn't be solved in 30 seconds, or • 
a short reply via email. 

And the comments about getting 
disconnected after 20 minutes by Mr ) 
Beattie must surely refer to their 
policy of disconnecting if inactive for 
10 minutes nr so - a policy most 

utliei ISPs LI5K. 

I fully agree with your ISP Wuild j 
Cup result in May's issue. NTl offers j 
excellent value and I wouldn’t hesitate ; 
to recommend them to anybody, 

Roger Satvi 

Thanks for your fetter. Roger. It's \ 
good to hear that there are a few 
satisfied NTL World customers out 
therel 


Thanks, Practical 
Internet 


Many thanks for the great book and 
ft illy-working software (NetObjects 
Fusion and NetGraphics Studio) on 
the disc with July's Practical Internet 
Having tried several other freebie 
programs with other magazines, I 
have to give this package 10/10. 

In Just six hours I've created a 
Web site that puts my old one to 
shame. My old site received jusl 60 (J 
hits in three months and was very 



boring The new site is at 
www.geudlks.com/chiisandd3vc 
uk and is far 
better. Many 
thanks again. 

Chris and Pave 
We're pleased 
that you ’ve 
found the 
book and 
software so 
useful to 
create your 
site. There 
are plenty 
more fantastic 
full program planned for our CD- 
ROM during the next few months. 
Any readers who missed July's 
edition can buy a back issue using 
the form on page 7 44 . 


Call that a good site? 

I'm just going through the latest 
edition of Practical internet and have 
come across wwwgcfman- 
tultlon.co.uk, I must say that even as 
a novice Web designer, this site doss 
not deserve a plug. I've come across 
better kiddies-designed Web sites! 

Paul Cutters 
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James Seabnght, who compiles our 
Web Builder section, replies: 
"Thunks for your feedback about my 
readers ' sites column. I'm sorry that 
you found the selection of sites 
disappointing The German Tuition 
site is by no means a masterpiece of 
design, but it does proride useful 
information hr anyone interested in 
Gen nan Tuition By my definition it 
is there foie a useful online resource 
worthy of mention in my column, 

"As you are probably aware, the 
column is based on readers '' 
submissions and we do not go out 
looking for sites to include. My 
policy is to choose three varied sites 
for each issue and to provide helpful 
advice on how each site can be 
improved. In this way ; the column 
provides a useful service to the site 
authors themselves and the wider 
readership of Practical internet. If 
you have created a site that you 
believe is better than those currently 
being featured at the moment, 
you are more than welcome to 
submit it to James^paragon. co, uk 
for my consideration. 

Give ‘em some praise 

I’ve just read the latest issue of 
Practical Internet and felt the need 
to email you to defend TeJewest. I 
have been online with them for two 
months and n high percentage 
of the lime I connect flnst time 



WEB WATCHDOG 

BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG@PARAGON.CO.UK 


Cheap, but not cheerful 

f would like your advice on how to rescue 
my domain name. I bought the name 
l www, blucsuniight.com' a month ago from 
Discount Domains 

(www.discountdomains.eo.uk) and have 
now finished the Web site. 

i emailed Discount Domains several 
times to get them to re point the domain 
name to rny Frecscrvc Web space but 
each time I have received a totally blank 
email by return. 

Yesterday I tried phoning the company 
but the number is now unobtainable - a 
fact that BT confirmed, 

Nominet believes that Discount 
Domains is stiff active. Their Web site is 
still running and presumably taking orders 
and credit card orders but even though all 
the lights are on, there doesn’t seem to be 
anyone at home! 

I just want to gain control of my domain 
name and wonder how I could go about 
this, Any advice you could give would be 
most appreciated. 

Andy Bctbin 

Web Watchdog tackled Discount Domain's 
chief Paul Lomax. He said: "We're in the 



Discount Domains shift lu new premises caused 
disruption hr some of its customers 

process of moving into new premises, so 
as you can imagine things are a little 
hectic We currently have a backlog of 
emails to respond to, and as I have been 
working from home in the Interim, Tve 
been the only person available to respond 
to support requests. Also 
I have no phone tine here 
to take support calls. 

However, to the best of 
my knowledge, every 
domain which has been 
ordered has been 
registered on behalf of 
the customers - our 
registration system is 
completely automated so 
there arc no delays with 
registration. The only 
delays are with some 


modifications and support questions, 

"We accept that the tevel of support 
provided in these last lew weeks has been 
unacceptable, but we are doing everything 
in our power to improve this , and the 
system. A major problem is that the 
automated customer modification system 
has taken a lot longer to develop than we 
anticipated - because there is no 
automated system currently in place we 
receive a few hundred emails a day. The 
automated system is almost r eady for 
testing now we want to be / 00% sure it 
is both easy to use, and secure (so that 
only the domain owner can make 
changes), We will also be looking at 
possible ways to compensate customers 
who have experienced any inconvenience 
or distress." 

Cheap cars ‘myth’ 

I have been trying to purchase a VW Golf 
2.3 v5 over the Internet for six months. 1 
have read through your car buying article 
(The Wheel Deal, juFy 2000), but have 
found out the hard way that most Web 
sites show prices that are in fact not true. 

OneSwoop (www.oneswDop.com) 
displays low prices, but if you gel a 
detailed quote the savings drop by at least 
ten per cent. Then, when you pay £10 for 
an official quote, they simply email your 
request to dealers across Europe. I 
received one quote from a dealer which 
was almost £2,000 more than OneSwoop 
had quoted. 

Broadspeed (www.carprices.st/cp) 
recently advertised a Gotf vS for £13,000 
bul Thai is jusl. not true. I paid £1 SO (which 
I arn still waiting to get refunded) for one 
quote from a dealer In Europe who tried to 
sell me the car for almost £15,000, That 
was excluding transport insurance, licence 
fees, road tax and delivery! 

Gerard McGIprle 
Web Watchdog was surprised to hear 
about your problems, Gerard. Many 
readers have been delighted with 
the savings they've achieved by /> 
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YDLJR l FTTFRS ANSWERED 


WEB WATCHDOG 



; '> buying cars online r $o we spoke to 
both companies about your specific case. 

Simon Empson, Broadspeed's 
Managing Director ; told ust 
“Firstly, car prices quoted 
on our site depend 
entirely on written 
quotations 
supplied only 
by our EU 
dealerships. We 
convert these 
foreign prices into British 
sterling with 17,5% VAT and update them 
daily. Any inaccuracy identified changed 
as swiftly as possible (it is not in our 
interest to publish incorrect pricesl Car 
prices quoted do not include any optional 
extras that were selected after the online 
pre-order process (ie: that were specified 
to the EU dealership). 

"Secondly. Broad speed provides the 
possibility to source any chosen model in a 
number of different EU markets to identify 
the optimum combination of saving and 
lead time (which the consumer is free to 
choose without recourse to us). 

"Thirdly, currency movement during the 
pre-order process wiU always reflect in a 
higher (or lower) British staling price. 
Unfortunately, there was a 6% drop in 
sterling against the EUR over Mr McGfade's 
pre-order period. This would have 
amounted to approximately +£857 (giving 
a Broadspeed total price of £14,285 + 
£857 = £15,142). 

*Delays in quoting for Rl ID vehicles In 
LHD EU states are caused entirely by car 
manufacturers who often insist that dealers 
apply for each individual (named) quote. 

"Finally, Mr McGade's particular pre- 
order history shows there has been a total 
transaction time of approximately six 
weeks. This will have been mainly the time 


taken for our suppliers to provide written 
quotations - once Mr McGlade decided on 
his combination of colour and optional 
extras. The refund, once requested, was 
made within 24 hours ." 

OneSwoop has looked into your 
complaints for Web Watchdog and 
has contacted you dimetfy. 

Lost in space 

1 am really upset with the service ! have 
received from Addr.com (www.addr.com), 

I sent several emails to them without any 
success after registering with them for 
some Web space. Because of their poor 
service I cancelled it and asked fur my 
payment back. 

They took several weeks to respond to 
my email, and did not left me that I had to 
register my own domain name, 

Peter' Williams 

Mike Rozenbium of Addr.com sad. In our 
competitive 3rena, no Web hosting 
provider can afford to offer less than 
perfect service, 

"We strive towards complete customer 
so Its faction and are willing to offer Peter a 
full year of service absolutely free I will 
make sure that this incident is My 
investigated to insure that something like 
this never happens again ." 



Allegations of poor customer service have been 
levelled at Adr.com 



and are never disconnected through 
inactivity. I use the Surf Unlimited 


service and this gives me so much 
freedom to use the Net as much as I 
want without worrying about a large 



phone bill. I believe in giving credit 
where it is due and I hope you will 
print this reply to even out the 
negative feedback that the ISP has 
received. Well done. Telewest. 

Michisd Camp 

We're always happy to give 
deserving companies a pal on Ihe 
back - and judging by yours and 
other users 1 comments, tele west is 
certainly providing a reliable service 
that should be applauded. 


Road to nowhere 

A friend has just emailed me a very 
weird, but interesting site called 
Moluiway Steps 
(www.motorwaysteps.co.uk). It 
seems that their dub members go 
around looking at steps on 


asn m mmmmr 

bsks- mms 



dot nothing to do? Why not design a Web 
site about nioltnwuy steps 


motorways and taking photographs! 
We all had a laugh in the office, but 
I think it's real. What do you think? 

Robin Anders 


A hilarious site , Robin! We re 
convinced it's a hoax, though. The 
pictures are suspicions enough , but 
surely no-one would realty want to 
create their own motorway steps 
pen and pencil holder ! If any 
readers have spotted any weirder 
sites than this, let us know, 

Which 0800 tSP is 
really the best? 

I stalled buying your magazine a few 
monihs ago and consider it superb, 
especially since there’s always such 
great software on the CD-ROM, 
Since reading your ISP Shootout 
feature (May's Practical Internet), I 
have tried in vain to find an ISP 
which advertises unlimited, 
unmetered access that can deliver 



the product In a timely manner. Do 
you have any advice on any 
companies who can actually provide 
what they advertise? I have been 
wafting months for the N7L Wodti 
disk and for signup with Alta Vista. 

Charles Matthews 

The top ISPs providing 0800 Net 
access at the time of going to press 
were free off-peak service ic24 
(www, k 24, net) and 24-? Freecall 
(www.24-7freecall.net), which costs 
£19,99/month. The latter is tested 
In this month's ISP listings section 
on page 121. 

It '$ important to realise that 0800 
Net access is still very new and the 
market is only just settling down. 

See our news stuiy on page 11. 



LEGHL HID 

RICHARD COHEN, CO FOUNDER 
OF THE DESKTOP LAWYER 
(WWW.DESKTOPLAWYER.NET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS 


FIntel lit. l wdlchdu^paragon.GO.uk 
with the subject 'legal Aid" and we will 
lurward your questions on to Richard 



I can’t Breathe freely 

I have been a customer of the free ISP 
Breathe for several years and three 
months ago I was sent an email inviting 
rue to subscribe to its Breathe Freely 
service. 'Simply spend a one time fee 
nf £S0 for toll free access to the 
Internet for life, they told me. 

Today, three months later, I got an 
email warning saying that Breathe was 
terminating my free account and putting 
my £50 towards another service that 
they have not decided how to best 
run yet. 

The reason? I came into the top 750 
of subscribers who use the service the 
most. I rang Lhem, pleaded with them 
and even offered to use the service 
less, but they didn t budge an inch, I 
am complying with their terms and 


; conditions, as set out at 
; http=//www, breath e.eom/tollfree/q uesti 
: ons.html, 

Richard Alan Sherman 
\ You have made a Contract with 
; Breathe. There dine Terms and 
\ Conditions under the Contact. 

: They give details of the service 
] and the ways in which the 
\ Contract may end. Under Clause 
10J Breath may end the Contract by 
; giving 80 days ' written notice. You have- 
received the notice. This is an absolute 
I right and they may exercise it even If 
you have observed all of the conditions , 
Under clause 9.6 of the Contract , 

, their entire liability shall nol exceed 
£50. In respect of fraudulent 
misrepresentation or death or person)! 
injury , liability is unlimited. In your case, 
this wilt not apply. There is no 


fraudulent misrepresentation, fraud 
implies deliberate deception , trickery, 
or cheating intended to gain an 
advantage. 

By paying to you £50, they have 
paid the maximum liability under the 
Contract. Under the Unfair 
Contract Terms Act 1977, a clause 
in this type of contact limiting 
liability must satisfy the requirement of 
reasonableness . Clearly, it is 
reasonable and the court will limit the 
liability to £50. Finally, the court wilt 
look only at the Contract to determine 
that agreed by you, and not the TAQs. 

Desktop Lawyer (www.desktopbwyer.m), 
the gtoutid breaking legal service, allows the 
quick and easy download of ‘intelligent’ legal 
documents vl$ the Internet at $ fraedoc of 
the price ot traditional methods. 
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SO THE 


INTERNET’S CHEAP. 

HOW CHEAP? 



It's so cheap I can spend as much lime as I want online 
with World Online, All da y, all night, all year round, 
t simply swapped my phone line from BT to World Online. 
It was easy. Now I pay just £1 4,99 a month for my phone 


line rental, and I get free internet calls. I save on my 


phone calls too. I've got Freedom 24™, from World Online. 

I'm online a lot, so Freedom 24™ suits me. 

But, if I wasn't, I'd choose Freedom Lite™ 
instead.The phone fine rental is just 
£9.26 a month including free jm 

internet calls every evening jm I 

and all weekend. 




Its that simple. 







\ 


\ 

Th^ Internet C a mm tin I cat I on Company 




YOU TOO CAN GET ONLINE TODAY 


OR PICK UP A FREE START-UP CD 


www.worldonline.co.uk 


<£) 08000 370 270 




TEMP D 


Tempo Stores © Shell Service Stations 












Firewall 

Software deseed to prevenl 
unauthorised data gelling in or out of 
your computer. Specifically, it maintains 
security and excludes hackers 


Unmetered access 


n umucici'cu atL'CSS 

I Paying a flat rate for unlimited Net 

access instead gi paying a telco by l 


minute. The flat rate can start at noil 
as with G800 access 


ActiveX 

A Microsoft technology which by 
default allows a Web page to download 


and run any program on any Windows 


machine which accesses it using 


Microsoft browsers 
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GO FASTFR? 



When your Web access seems a little sluggish, it’s 
time for a tune up. Steve Patient shows you how to 
get peak Net performance from your PC or Mac 


T he best way io gel more out of the Internet 
is to work with it, not rail against it. This 
doesn't mean learning to love Net 
technology limits - it means ensuring your 
own system is tuned to perfection. 
However, in just the same way as you tune 
an engine for a specific use so you have to tune 
your Net access to match the way you use it 
Here you’ll discover what each tweak does and 
which ones will make your personal Net 
experience more satisfying. 

Tune up your modem 

All dial-up Net access starts with your modem. This 
is the back alley connecting you to the information 
highway. Unfortunately, physics stops you 
exceeding 53K (even though it’s called 56K) but 
there's nothing stopping you making your modem 
as fast as possible 

1. Buy a real 56K modem 

If you don't already have a 56K V.9Q modem, or 
currently have a win modem, buy a real 56K modem 
with a Flash BIOS from a manufacturer who 
maintains a Web site. External modems are 
generally more flexible. 


2. Upgrade your modem's BIOS 

Check your modem's BIOS revision number (from 
Control Panel|Modems|Diagnostics) against the latest 
BIOS revision available from Ihe manufacturer's Web 
site, ll there's a newer one, download and install it. 
Changes to the S6K code, dialing behaviour and so on 
can get you closer to the maximum theoretical speed. 



You Can the revision number of your modem $ WO'j from 
Modems hi Cuntivi Panel. This one is the latest avaifabte 


3. Cut out connections 

The major modem speed hit is caused by line noise, 
especially with 56K modems. Every mechanical 
connection adds to this so removing unnecessary ^ 


RRE ISDN. HDSL. GSBLE HNS SHTELLITE WORTH EXTRA CASH? 


THERE ARE JUST four technologies available in the UK 
providing faster Net access than dial up modems: 

ISDN, cable modems, ADSL and satellite. 

ISDN is 
available to 
nearly everyone 
- check out BTs 
site at 

www.bt.com - 
and provides a 
maximum of 
128kbps, It costs 
more than it’s 
worth, though, 
Nome Highway 
provides a 


similar level of service more cheaply. For cable 
modems you currently need to be on Nil or TeleWest 
cable and located around London. A £70 cable modem 
plus £40 per month gets you a 512kbps always on 
connection - nice. 

ADSL - Asymmetric Digital Subscriber Line - 
provider always-on 512kbps downloads and slower 
uploads. It works over BT telephone cables and is 
being slowly - very slowly - deployed by BT. Prices are 
similar to cable modem costs. 

Satellite provides fast (up to 3mbps) downloads but 
you need a modem for uploads. It's extremely 
expensive and only HOT Communications - www.hol- 
iele.com - appears to be promoting it in the UK. Long 
latency means it's fast but unresponsive so it’s no good 
for gamers. 


Welcome to B T 


• ViiA PyJiojtaJl-SlilS It tir'd 1h* BfBdwdi *rd MfV 


Visit the British Tcte.com Web site 
(www.btcofn) for more on ISDN 


Proxy 

A service acting on behalf of another 
service. Proxy servers provide Web 
pages wrlhuul but her iug the ui igiriEtf 
Web site 

Bandwidth 

This is analogous to pipe bore in 
plumbing Band width determines 
the maximum amount of data that 
can be shifted through a part of 
the network 

Cache 

A place to temporarily keep data If 
it's needed again before its been 
superseded by new data it can be 
fetched from cache instead of the 
original location 

S6K 

Shorthand for modems capable of 
56kbps downloads. In practice, 53K 
is Ihe maximum and line noise limits 
most dial up users to between 44 
and 50 kbps 

Telco 

Is short for telecommunication 
company, BT is a telco but so is 
NTL, Telinoo, table ^Wirdess, 

Euro be! I and more than a hundred 
other UK companies 



























GO FASTER! 


TUNE IIP YOUR EMRIL 


EMAIL IS THE MOST POPULAR NET SERVICE, SO 

ENSURE IT ISN’T CLOGGING UP YOUR BANDWIDTH 

1. Do it offline 

Use them to kill spam, huge 

Never ait there online reading and 

attachments and other time wasters 

willing err mil. Download it. log off 

on the server without ever 

and read and compose replies at 

downloading them. 

your leisure, 

2* F m with filters 

3. Keep it private 

Keep an email address just for 

All email programs support filters. 

friends and/or colleagues. You'll 


♦ extension cables, devices and phone sptitters 
wifi often provide a modem speed boost 

4. Use the Windows modem driver 

Windows works fine with any modem installed 
ns a Standard Modem, but by running the 
driver {the inf file supplied with your modem 
or available from the manufacturer's site) 
Windows is often able to run the modem more 
efficiently, for example reducing dial time. 

Tune up your ISP 

ISPs can cut costs in ways which impact your 
Net performance, Not enough modems or 
lines result in busy signals and failed 
connections, lack of bandwidth between the 
ISP and the Net Causes congestion, inadequate 
servers cause long wails between page 
requests and slow authentication routines 
means waiting around la get connected. Don't 
assume all ISPs arc the same. 

1. Break the engage merit 

If you get busy I ones or a message saying the 
number is unavailable change your ISP 
immediately. Look tor one with a better than 
1 2 ’1 modem ratio or one using a telco's 
modems (which can be allocated dynamically 
so more modems are available when needed). 


2. Cache me if you can 

When the pattern of your Web use involves 
heavy use of popular portals and other high 
profile sites, you should set your browser so 
that it uses your ISP's cache, ISPs run a cache 
on high speed machines with toads of memory 
and will tie able to supply the page you want 
locally much of the time which is a lot faster 
than fetching it from Norway or whenever. II 
your ISP has no cache server, change to one 
(hat does. 


I ill I All Wrh - ,|.i- li.mnnl I ,mI.h.-i W-lf 



iVfasf tSPn offer & cache, t>! which you cm point yow 
browser fw fastet uccess tu LumiiriNtly recjucstud pages 


3. Number's count 

Many ISPs offer multiple local and national rate 
connection numbers. Sometimes these are for 


early 5.6K technologies; X2. Flcx56K as well as 
V,9G, Use the hcsl number for your modem 
type Id gel top speed (X2 Is often faster than 
V.9G if your modem supports both) 

Sometimes these numbers are useful for 
special offers from different telcos such as 
unmetered access on national numbers at off 
peak times Check them out, 

4, Get a second opinion 

Even if you use a pay ISP, always run with a 
standby ISP installed because ISP s can go 
down and nothings slower than no connection 
at all. This second ISP should be a standard free 
ISP buk if you already use a free ISP, make sum 
the second one uses a different telco in case 
it s the telco causing the problem. 

5- Quick connect 

II shouldn’t lake more than 30 seconds from 
clicking your ISP's Net icon to being online, fn 
fact it can take as little as 20 seconds. If your 
own connections Like longer to establish and 
your modem is up to date try another ISP 

Tune up your browser 

Chances are that you use Microsoft's Internet 
Explorer 5 to browse the Web, as most people 
do. However, if you prefer to use Opera or 


SPEED BUMPS 



■■ Download and inst.ilI NetMedic from 

I wwwjus. tom/softwui e/riiedk/iridex.asp. 
NetMedic shows a default set of half a dozen 
information panes. The Retrieval pane shows 
you download speed. 


£t* fcftndoitf tjatp 
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NefMedic has a lot of extra panes available - 
all of which can be turned on or off at any 
time. These aren't too useful most of the 
time, but can help you locate the reason for 
a slow session 



History fieptui ► 



as or a sat ofpu 
frequently Vitftad Sites 
health Summary 
Service Piovider 


Health Optimization 
Iraffic Reoort 

Dsploys only W 

errors oncourt 



A whole slew of special pop up information 
windows are available from the Window 
menu, along with logs. You can use these to 
help locate problems and to fine-tune your 
Net usage. 
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GO FASTER! 


Fibers can dramatically speed email. These are 
filters In Fudora 


you can abandon it and get a brand 
new one. 

5. Keep il simple 

Use plain text to keep emails smaller 
and faster. 

6, Annihilate attachments 

Discourage people hum sending you 
attachments and don't send 
unrequested attachments to others. 


It slows you both down Finally, only 
open attachments from people you 
know and trust. 

7. Txi files, not Does! 

If people want to send you 
documents to read - or you want to 
send them documents - save them 
as text files first. They can be a 
twentieth of the size or smaller* 
cutting download times. 


memory to play with meaning 
that you're less likely to get 
stoppages as Windows pages 
memory to disk. 

3. Make sure you are 
running the latest and 
greatest browser 

Even though browsers ” i 
get bigger with each - ^ I 

upgrade, they also 
become more reliable 
and faster at tasks such as 
rendering {displaying) Web 
pages. Regularly check your 
browser supplier's Web site for 
any upgrades and bug fixes and 
install them. 

4* Cut the cache 

Though your ISP's cache usually 
speeds up page access, running a 
large local cache can slow it 
down. This is because browsers 
have to search the cache 
before requesting the page 
from the ISR Those of you 
accessing a wide variety 
of sites won t have 
the pages in * 

cache anyway. 


This means you get a faster 
response wi th a smaller cache - 
less to search, 

Tune up your 
browsing 

The best way to dramatically 
speed up Web browsing is to 
browse smarter* Currently, 
most of the content you 
download with your Web page 
is eye candy imparting no 
useful information. Fine If that’s 
what you want but if you want 
to get straight to the meat, cut 
off the fat. fc 


This Is the call log window, in this case, 
Ne (Medic is running on Windows NT so 
it has less information available than 
under 95/^8. IL r s useful to see how 
efficiently you're browsing 


know this email is worth keeping 
and reading. You can then arrange 
to download less important email 
less often. 


4* Keep it private II 

Never give your personal 1 email 
address to newsgroups, companies 
or Web sites. Use a free email 
address instead. This way, once it 
starts getting dogged up with spam* 


\th ¥wt 


Netscape for example, the following tips ensure 
that the browser itself can run as well as 
possible. Tliis is a separate issue from using 
your browser efficiently, which we ll look at in 
the next section. 


1. Butt out* plug-ins 

IE5 uses a lot of memory. You can make i t load 
and run faster by using a lean version with only 
plug-ins you really can't do without. To see the 
difference a really lean browser can make install 
the trial version of Opera, 


A smaller memory' footprint often results In fester browsing. 
You can ditch plug-ins end dose apps or even run e smaller, 
fester browser such as Opera 


2. Close open apps 

Before you start browsing free up memory by 
closing down unneeded apps. This provides 
your browser with the maximum possible 


yew 


Toon 


AcNrcw*tdge 


This is the Health Log window. As you can 
see, in the current session there were only 
two serious problems. NelMedie can fix 
some problems automatically or r as here, 
otter suggestions. 


This is the Health I og summary window 
with information on most aspects of your 
Net usage. Numbers abuul failed calls, 
retrieval speed and problem types enable 
you to measure efficiency. 
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GO TASTE Ri 


TUNE UP YUUR BOOKMARKS 


FAVORITES OR BOOKMARKS ARE YOUR PRIVATE WEB ADDRESS BOOK. BOOKMARKS CAN 
SAVE YOU HOURS OF FRUSTRATION, SO USE THEM WELL. 


1, Careful naming 

Far too many Web pages have meaningless titles, 
so write a meaningful one. That way, when you're 
looking through them three month's later you'll 
know why you listed it. 

2* Gel organised 

Bolh IE5 and Netscape support bookmark 
categories or folders and even sub folders, so 


organise your bookmarks. It's easier and faster to do this, and a lot more, 


find a property filed bookmark than to locale it in 
a giant list. You can also use bookmark utilities 
which provide more features than your browser. 

3. Check for life 

The Web is an active place so check important 
bookmarks regularly Again, there are utilities 
such as GT Technologies 1 AcqURL - which will 



for you. 

4. Delete the dress 

Clutter makes for confusion: 
spring clean your Bookmarks and 
favorites regularly and east out any sites you 
don't use anymore - perhaps because they've 
been superseded by a better site. 



TUNE UP WITH HCEELERHTUBS 


el | S-acuirty | Cwriwfl | Cofrftdkxnf | RfOQr«mt Advanced I 
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f] Java logging cut led 

E Jl T Mnipitef virtual macWno enabled [requtoe rertarr) 

Q AJwaya shew Inte mrt Eupkwer R ado ba 

E PlflP sounds 
I/] Play rtdtos 

□ 5 hwj imago downlead placchddcrs 
171 Sfmw fictuiet 
E Smart image dilhcnrg 
& Pfrting 


6. Multitask 

Your modem can download at around 4.5k on a 
good day but many sites deliver pages more 
slowly than this. However, nothing stops you 
opening multiple browser windows and 
downloading pages from a variety of sites 
simultaneously* thus using your bandwidth more 
efficiently. Don't waste time trying to download 
from the same site in multiple windows, though. 

1. Keep it handy 

When you find yourself referring to a site 
repeatedly, or expect to do so, save the whole site 
(or the relevant pages) locally for fast offline 
access. There are many utilities which will save a 
whole site for you, such as WebWhacker Check 
the file sites for others. 

Tune up with focal proxies 

A local proxy is a program which talks to Web 
servers, for you. Your browser talks to the local 
proxy which fetches pages on its behalf, A local 
proxy can perform a number uf clever speed-up 
actions your browser can’L Many can act as Net 
accelerator s as well, though paradoxically, as you'll 
see below, these can actually slow you down, 

1. Cleverer caches 

Some local proxies are optimised tor fast cache 
searches, which means you can turn off caching 
on the browser completely and let the proxy rake 
over and do a better job, Examples include 
Prcxy98 and Web Washer (on the cover disk), fr 


NET ACCELERATORS WORK BY DOWNLOADING THE LINKS ON 
YOUR PAGE IN THE BACKGROUND* WHICH SPEEDS THINGS UP 


1. More 
features 

Use an accelerator 
with multiple features. 
Several are available 
including Net Accelerator 2 on 
this month's CD-ROM. 

2. Know when not to 

Use your accelerator only when 


it makes sense. Set it up so you 
can easily turn off page 
prefetch when it would slow 
you down. 

3. Let the accelerator do it 

For faster operation turn off 
your browser's cache if you're 
working with an accelerator or 
you h re duplicating effort. 


4. Change network settings 

Most accelerators can change 
Windows' network settings to 
reduce the effects of noise and 
congestion on dropped 
packets. Good dial-up 
connections don’t always 
benefit from these changes so 
check the effects before you 
decide to use them. 


1. Plan ahead 

Some people browse for entertainment, which is 
fine, but if you’r e browsing with a purpose know 
what it is in advance and get on with it After all, 
you don't leave the house without knowing where 
you're going, do you? 

2. A perfect portal 

When your ISP set up your Net connection, it Is 
also assigned o default page, usually it’s own site. 
Chances ore you regularly go somewhere else - a 
search engine portal per haps, or the BBC, Set 
yous default site to lire portal from which you 
prefer to Start. 


improve immediately Don't hang around, go to a 
faster site, if you realy want to see it try it at 
different times. Most sites are fastest when those 
who use them regularly are asleep, 

4. Give ActiveX a rest 

On lhe Internet, most ActiveX components are 
completely unnecessary to the page s operation. 

In effect you're actually downloading a program 
which does nothing useful, so set IF to refuse 
ActiveX downloads, 

5. Video dribble 

Multimedia, sound and video, are some of the 
largest files you ever download from a page and 
some of the most pointless. In fact, unless you’re 
mainly concerned with porn sites, turn off sound 
and video support in your browser. 

InlfMnftl flfiKinni _ he 


From the default page uf Preferences in Netscape and Internet 
Options in IF you r m otter the first 
when it starts, let the computer do 


Unless sound and video it what you're after, turn them off in 
your browser settings as they're usuaiiy targe and unnecessary' 


























FROM THE INTERNET 


Do you want Internet access and a fast 

and reliable service that gives you superb 
content and helps you get the information you 
want quickly and easily? 

If so, you can have it all with LineOne: 


Fast and reliable Internet access 


Membership 


Great UK content 


5 email addresses 


50MB of web space for your website 
Controls to protect children's access 


24hr online customer support 
Multimedia CD-ROM worth up to £29.99 
£5 amazon.co.uk book voucher 


For your FREE Internet pack call 


0800 ill 210 

or visit 

www.lineone.net 


DEFINE YOUR OWN UNIVERSE 


Calls charged al local rates 


001 











□ 1 feature 

GO FASTER! 


SIX SIMPLE STEPS TO SPEEDY SURFING 


SPEEDING UP YOUR EXPERIENCE OF THE NET OFTEN DEPENDS ON WHAT YOU DO ONLINE. HERE ARE 
A NUMBER OF STEPS YOU CAN TAKE TO MAKE SURE YOUR ONLINE TIME IS AS SPEEDY AS POSSIBLE 

1. Prevention is belter than cure 3- Macro magic S. Try dedicated software 

Run anti-virus software to seal i email and Heavy users of chat and instant messaging should Software designed for one purpose usually works 

downloaded files. Scan for trojans, loo. get a macro utility which enables you to send faster and has more features which can make you 

common replies and phrases with one keystroke. more efficient. 

2, Light my firewall 

Run firewall software - there are lots available as 4. Newsgroup nous Lose sleep 

shareware and even for free - to make si ire your Only subscribe to newsgroups that you actually You get better response from servers when the 

system remains free from hackers and other use and unsubscribe from them as soon as you local population is asleep, which is why US sites 

un i nvited guests lose ir i terest 3re faster befo re noon. Surf when others aren't 


t 2. Kill the clutter 

Most proxy servers and a number of plug ins can 
speed your Net access by preventing a page from 
cr eating pop up windows or sending you off to 
other sites automatically. Use this feature if it's 
available tor a marked reduction in scr een clutter 
and a gain in usable bandwidth. 



Webwatsher can speed up the Net dramatically by kitting duffer 
such ,is ad boMtYii pop tips and naif ns. IPs tm this month's 
CD and explained in the fret bock on the front of (his issue 


you're si ill calm. You can then work your way 
through them instead of having to think them up 
after you lose your temper. 

2, Which search engine? 

Choose an appropr iate search engine. For 
example, HotBot is pretty iasi, AltaVista is great for 
images as well as general searches. Lycos indexes 
a vast number of sites and so on Try different 
search engines to see which work well for you. 

3, Smart searching 

Severe! Search engines offer advanced searches 
whid) enable you to exclude words, include or 
exclude phrases, specify domains and other 
cleverness. This reduces the number of returns 
and makes them more accurate. Anyone spending 
time searching should learn these advanced 
features. AltaVista provides a particularly good 
advanced search syntax white 
HotBot’s is easy to use. 



Leant \o use the advanced features of search engines AVI j£f£, 
to produce more Accurate resuits in shorter lists 4 


4. Cut Usl lengths 

If your favourite search engine offers it 
AltaVista does choose to accept only one 
result per domain for shorter and more 
useful fists of results. 

' Nolr; don't forget to read next month's In depth 
article on Smart Searching 





3. Move GIFs out 

Most animated GIFs are advertisements, and they 
move to distract you which slows you down, l Lb 
can be told not to animate GIFs but Netscape 
users have to turn it off for individual pages. Use a 
proxy which only downloads the first Irame of a 
GIF. such as Web Washer, to stop them dead. 

4, Kill ads 

Ads arc almost always graphics, which means they 
usually take longer to download than text based 
information. They also clutter pages. Many proxies 
can prevent them from downloading but there are 
also a number of specific utilities, such as AdRIter 
from AdScience to handle the job. 

Tunc up your searches 

The single biggesl time killer for sui ters is simply 
trying to find (he right page on the Web, We all 
use search engines but perhaps not sis cleverly as 
we could Improve your search performance with 
these tips, 

1 . Think first 

Before you stall searching make a list of relevant 
keywords, and even better, key phrases, while 
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UK’s number 1 site tor Electrical Appliances @ Home and in Business. Tel: 08707 320 320 
*Free delivery to anywhere in mainland UK, Monday to Friday (1-4 working days for items in stock). 


Access over 6,000 products from leading brands 


TYPICAL HIGH STREET PRICES 

Plus Free Delivery* 

































MUSIC TO THF FARSI 


Ruth our Technical Editui am. I out Feature $ Editor have a soft 
spot hr 80s crooner fim Diamond He had a hit with the 
theme woe from Boon and vanished from sigh (Jim has 
played the 22ft by 26ft ftyedale gig known as the Shed three 
'storming' times since then „ so the- venue kindiy pul n bitig 
up on Its site at www.theshcd.cQrVk/ftmdiamond.htmt 


The NKOTB have their own fan-run Web site at 
wwwmhoth-com, and Danny Mtocx# (no, we can't remember 
which one he was either) has apparently been working on 
one of his own since February last year. Sadly, (hough, there 
ms nothing there when we chocked. And we were so 
tooting forward to it, as welt.,. 


The peacock coiffured lead singer ol Knpgooguu, Liuinhf is 
another one with his own Web site at www.itmahfca.uk. tike 
the music he produced ft's rubbish, but it’s heaabreakifigfy 
tragic-comic hi sub Liuuhi dt turned tike a character Irom the 
movie Tron, strutting bis stuff at Rut fins in Minefield. How 
the mighty have faiicn. 
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MUSIC TO THE EARS! 


If you enjoy or are involved with up-and-coming music, there’s no 
better place to be than on the Internet. Practical Internet straps 
on its guitar and goes busking... 


T wo newsflashes for music lovers: MP3 is 
the most-us eel search term on the Web* 
and more than 35 per cent of Net useni 
have downloaded music from the Internet. 
Two amazing pieces of Information you've 
probably heard dozens of rimes before in 
one form or another Guess whsU the Internet is 
a great place to find out about music. 

The music business can be a cruel mistress. 
What seems cool now will soon look naff - just 
think pink ankle-warmers from the Eighties. The 
name Travis was meaningless just 1S months 
ago. Now you can't move without tripping over 
a Scotsman whingeing about how much it rains 
on him. Who knows what will be popular in 
another 18 months? Sebastian Moonfruil might 
sound like a silly name for a chart act now (and 
itis, wc just made it up) f but its no more stupid 
than the ridiculous Atomic Kitten. 

The one constant thing about fashion is its 
inconstancy - being fashionable has always 
rested on knowing what will be popular, not 
what is popular. The Internet is the best place to 
find out what will be hot and* if you want to be 
the Next 8ig Thing yourself* it s also the best 
place to start sharing your talent. 

Techno-vibe, man 

MP3 is something you're going to have to come 
to terms with if you're serious about Internet 
music. You don't need an MP3 player to listen 


to MP3s - all you need to do is download 
software from the Internet. There are loads out 
there* but Sonique (www.sonique.com) and 
WinAmp (www.winamp.com) far the PC and 
Macast (www, macasf.net) for the Mae are some 
personal favourites. 

If you want to convert CD music into MP3 
files, that's pretty easy as well, just download 
the conversion software - we recommend 
Tucows (www.tucows.com), or the aptly-named 
and now-famous Do wnioad.com 
(www.downlGad.com). 

If you do want a portable MP3 player, the 
one we recommend is the Kio 500 from 
Diamond (www.diamondmm.co,uk). If you've 
got £229 lying about you could do worse than 
to buy one. It gives you the personal stereo 
option* but for the purposes of downloading, 
uploading and listening it's not essential 

So* now you've got your software - what are 
you going to do with it? 

Caught by the fuzz 

As well as being engaged in a controversial 
legal battle in America, the now legendary 
Napster is also a good place to start looking for 
interesting music. 

There are lots of new artists affiliated to the 
site, and they're doing quite well out of it too* 
thank you very much. Signing up to become 
one of them really is a piece of cake; just visit £> 


4) Status Quo 




So appatfng we hath to mention them, Status Quo have 
boon shockingly ayrfu! for too long. They've gut the hung of 
the Web., with www.statusguu.co.uk being ,1 decent home¬ 
page complete with screensavers, wallpaper, bfogs and four 
dates. The Web site gmndiy announces that the Quo wifi be 
'rockin' in the third millennium’. We sincerely hope not. 



The official Deborah Gibson Web site (www.deborab- 
gibsm.com) Is devoted to the original teen pop star, the 
artist formerly known as Debbie Gibson, Britney Spears 
should watch her step; after a couple of hits and fifteen and a 
half minutes of fame, Deborah is uotv staring in 2 , the 
Masked Musical of Zui 1 u, with Ruben Comer.. 



7 

Digital Audio 

i 

Sound represented by a binary system of 


Os and Is that can be read by audio 


software such ns Real Audio 

0 

File compression 

/ 

• 

The act of making computer data smaller 


SO less is needed to represent the some 


information. 1 he file takes up less space 


and can be downloaded more quickly. 


MP3s are compressed audio files 

7 

MPEG 

t 

The basis for MP3, MPEG stands for 


Motion Picture Experts Group, a type of 


audio/video file 
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THE TOP FIVE MP3 
HARDWARE PLAYERS 



DIAMOND RIO 500 

www.dlamondmmxo.uk 

A pricey player costing 
but it is elegant and 
powerful with a decent 
64Mb memory capable of 
storing toads of music. It's 
worth remembering, 
that the price of 
this beast will buy 
you a Mini Disc deck! 


LG MF-PD330 

www.Jge.co.kr 

Priced reasonably at £1 SO, this player 
has a remote control unit and has two 
slots for MMC flash cards. Although the 
software is very basic and only deals with 
the transfer of MP3 files from PCs, It's 
nonetheless a decent player. 


PHILEX MPRESS3 

www.phifex.cqm 

Middle of the range in terms of cost, this 
Philo* player is top quality in terms of 
features. It is able to record via a built-in 
microphone and download MP3 files, 
f hat said, when we tested we found it 
could be cheaper 

SAEHEN MP-F20 

www.mp-man.co.uk 

The original and cheapest MP3 player 
around (at £100), it still holds its own 
and has memory cards that can obtain 
data. Pile transfer can be slow, though, 
and the lack of features is rather 
disappointing. Still, it's cheap! 

PINE D-MU5IC 

www.pine-dmusie.com 

Boasting lots of features and a great 
onscreen display, this player is a 
tempting buy. It costs £129, which is not 
cheap.We found that the transfer of files 
was very slow,, and voice recording 
qualfty was also poor. 


£> the situ aL blip://a rtisLnapster.com to find out 
how to share your wares, 

Napster, of course, is not the only one: there are 
now hundreds of sites around with offering varying 
degrees of musical quality. Of these, Hobomustc 
(www, ho bom usic.com) and People sound 
(www,peoples ound.com) are two excellent ones, 
Peoplesound is incredibly popular: number five in 
the recent Sunday Times list of the top ten 
European Web sites. Peoplesound is entirely 



ng I 

f | Stands for MPEG III, or MPEG Third 
Layer. The must popular format for 
storing and downloading music on the 
World Wide Weh, MP3 software makes 
music files smallei so thal they can he 
downloaded more quickly without any 
significant loss of audio quality 

Multicast 

A type of Web cast Which requires 
special software and hardware like 
RealAudio. Some Internet radio stations 
have live multi casting feeds to broadcast 
live events like the recent Parly in the 
Park Web cast 


devoted to new bands and artists. You listen for 
free, choose what you like arid if you like it, you 
can buy the corresponding CO. If you want to sign 
up as an artist yourself, there’s a simple form - 
though you will need to send off a CD in the post 
Hobomusic is an online resource for musicians, 
allowing musicians to find out where to locate 
agents, promoters, venues and studios, among 
other things. 

I hose who want to compose should check out 
Music Sales Limited which has just launched a 
service called Music Room at 
www.musicroom,com. The site allows aspiring 
Beethovens to upload their work so that it can be 
sold and distributed around the world and lias an 
interactive digital catalogue of copyrighted sheet 
music tor practice purposes as well. 

Audio street has its own label, Labrador Records, 
which puts band information and MP3s on its site 
and promotes them. Vitaminic 
(www. vita mi nic.co.uk) is another excellent 
resource: it gives record labels and independent 
artists the chance to promote and sell their music 
at no cost to themselves and with no exclusively 
binding contracts. The site is now running Live And 
Uncut, a battle of the bands where artist tracks can 
be downloaded via MP3 and votes cast online. 

Chris Cass, the site s UK Managing Director, said: 
"It's a great platform for new bands. Who knows, C> 


Now meet Hz. She's just 28 and originally from Italy, 
though she was brought up in France and has a 
Hungarian mother. She's also a Woman who could very 
well he The Next Big Thing. 

Tiz was recently signed to Labrador Records, the 
record label arm of music Web site Audiostreet. She's a 
classically-trained pianist and plays the bass guitar, and 
It's her singing and songwriting that has caught the 
attention of Labrador. 

Her new album Esoteric is available to buy via the site, 
and there's also a page on Audiostreet devoted to her. 

Yet it wasn't always like ihis. Tiz, who recorded the album With ex-Posies guitarist Jon Auer, tried everything to 
get signed up. The fact that she didn't was not due to a lack of talent: “One A&R man from a major record label 
company told me they were only signing dodgy hands. He seemed surprised that I was actually a proper musician 
and wrote good songs," 

Then a friend suggested that she try out the Internet, though she was growing cynical: “I had got to the stage 
where I had had enough of people giving me excuses, when I approached Audiostreet I just took the attitude 
‘Look, If you're not going to listen to it I'm not going to bother sending it.' The guy was a bit taken aback and said 
‘Well I’d better listen to it, then.'” 

The songs Tiz supplied were turned into MP3 files. They became so 
popular with Visitors to Audiostreet that Labrador agreed to sign her and 
press 5,000 copies of her album. 

Despite this, she knows that this is only the first step: “We all have 
hopes that 1 will join a major record label, which is as important for 
Labrador as it is for me. They want me to succeed and it's a non¬ 
exclusive deal so I can keep pursuing other avenues.” Being on a small 
label does have its advantages; "The great thing about being part of this 
is that I have a lot of freedom. Nobody tells me what I can and can't put 
in the songs” 

A first step it may be, but it's a big one. It might be Esoteric by name, 
but Tiz's album has been made available to the widest possible audience 
thanks to the Internet. 

you c&fi buy Esoteric at www.audiostFeeLco.uk tor £5,99. or download the free MPJ 
of Til's tong Some Sign From You by following the links. 
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From Palestrina to Santana* we have the largest online sheet music catalogue. So you can be sure you'll find exactly what you’re after at musicroom.com. 

music VOiTl.COm Sheet music online 




THE TOP FIVE MP3 
SOFTWARE PLAYERS 

WINAMP 

www.winamp.com 

Ttie best software MP3 player you con get. Us 
intuitive point-and-click interface is so simple to 
use and, what's more, ifs completely free to 
download, It might not look as good as Sonique, 
but that's the only downer. 



SONIQUE 

www. soni q ue .ccrnli 

This is a wonderful software player that can be 
adapted in appearance to suit your mood with 
great looking skins’. It's very well featured and 
can play just about any and every music format 
around, 

THROTTLE BOX PLAYER 
www.throttlebox.com 

This is great free player boasting a wide range of 
features. It s able to play a huge number of music 
file formats and has a fully customisable display. 

It can also play streaming media. 

MUSICMATCH JUKEBOX 

www.musicmatdh.com 

it’s not cheap at $29.99, but this player woits as 
an integrated musical system for your PC. Very 
well featured and great looking too. it’s just a 
shame that you have to dig into your pockets to 
get it. 

WINDOWS MEDIA PLAYER 

www.mlcrosoft.com 

This easy-to-use player ptays all kinds of music 
formats, but is very basic and limited in its 
features. Its main virtue is its simplicity - it's a 
doddle to use. You will notice, though;, that it is 
very ’clunky' and basic in appearance. 


£> maybe the next big artist will come from this 
competition/' Vitominic generated over 8 million 
page views in June alone this year, so it's a strong 
possibility that there'll be something to come out 
of it 

The big one 

So who will be The Next Big Tiling? Could it be Tiz? 
Could it be El wood, a prog-rap per, who now has his 
own home page and a deal with Palm Pictures 
Records thanks to Napster? Maybe it will be 
Silverman, who have already won the Best Music 
award at the International Film and Music Awards 
and have marketed two albums solely over the 
Internet thanks to Be sonic 
(www.besonic.com/silverman). Maybe it will be 
MP3 .corns Gun burner, or Dirty Water, currently 
topping the MP3 charts at Vitaminic. 

Maybe it will be none of these - or all of them - 
bul it's a good possibility that the Next Big Thing will 
have made good use of the Internet, LJ 



JARGON BUSTER 

? 

RealAudio 

A software system that enables Interne! 
users equipped with multimedia PCs to 
play back audio or audio-based multimedia 
content on demand, in real time 


7 

Web cast 

A live event broadcast over the Internet by 

Ihe use of a Web cam. Web casting can he 
used to broadcast everything Irani back 
room wannabes to Victoria Beckham 
concerts (it has been done, sadly) 


7 

Napster 

Web site which uses special "file-sharing' 
software, allowing Napster members to 
exchange MP3 files via the hard drives of 
individual PCs 




HITTING MUSIC'S BIG TIME THE HARD WAY 


3) Busking 

On the streets of Wimborne, Neil has carved 
out a formidable reputation as a sir eel musician, 
plying his trade whenever and whenever the Big 
Issue seller will let hirn. Needless to say, he's 
had no luck with the MR men here. 


4) Turning up at the BBC 

In a last, desperate attempt to gain fame and 
fortune. Neil turned up at BBC’s Broadcasting 
House with a copy of his album in one band 
and a guitar in the other. Auntie threw him out. 
Try the Web, Neil. 


IN CONTRAST TO TIZ, NEIL DUNCAN IS A SINGER-SONGWRITER WHO'S 
BUILT HIMSELF A CAREER WITHOUT THE WEB. THIS IS THE HARD WAY... 


1) Writing off 

Many a long night has been spent, the candle 
burning low, with Neil scratching off letters to 
bigwigs at companies like EMI, Polydor and 
Sony. Answer weio not forthcoming 


2) Gigging 

Neil's played with a band and on his own all 
over the world, from Cuba to Chipping 
Sodbury Despite his sterling live 
performances, there's still no record deal. 
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ive been with udate for less Lhan 
md already have too many 
\ write to and meet. 




■■ Your matching was right on! We were 
the number one match for each other on 
udate and it seems In real life too. V ^ 


i pi 




■ . 


py to tell you I 


m Thank you udate for helping to make 

tnBnappen.I have met my soulmate after 

searching for years. 


man or my dreams. 
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y just clicked) 


It's easy to make friends or build relationships with udate. 

Our sophisticated matching system and extensive membership 
database provides more choice, more places, more fun. 

And because you have total 'on-line' control, you can build 
the relationship you want at your own pace. To find out more 
go to www.udate.co.uk and click now. 



The uk's largest global internet dating service 






























































ENDOWS Mr 




Microsoft has been working on a 
new version of Windows - Windows 
fe Millennium Edi fion . Clive Parker 
discovers how it offers improved 
access to the Web 

Program: Windows Millennium Edition 


Company; Microsoft 

URL: www.microsofLconn 


Type of program: Operating system 


File size: 172Mb r demos 


Cost: www.symantec.com 


Contact: Approx £80 
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Welcome to the Internet 
Connection Wl«rd 


ew«* (fujtigh 4 neW* IWU 


V. c fc>- 



Start the Wizard 

When you double-click on the Make Internet 
Connection icon on the Windows Mo 
desktop, the internet Connection Wizard 
appear. If you want to set up your account 
manually, scfccl that option. 




Choose your connection 

Now you liave to choose what kind of 
connection you have to the Internet, In 
most eases you will need to click the 1 
connect through a phone line and modem' 
radio button. 


Irti.MiK-i CimfHii'liwfi Wi.: juI 


CIhdib Modem 




Choose your modem 

On the next page of the wizard you have 
to choose your modem. Click on the 
pop-up list and select the modem you 
use to connect to the Internet. 









































software spotlight L 


WINDOWS ME 



1 The icons 

Many of the traditional Windows 95 
and Windows 98 [cons have changed 
into their Windows 2UU0 Professional 
counterparts. 

2 Directory structure 

A new directoiy called My Documents 
appears alongside My Computer where 
you can store your files. 

3 Dial-up Networking 

Dial-Up Networking fs now easier to find. 
It has been moved to the Control Pane! 
directory, a logical decision. 

4 Start menu 

The Start menu is almost exactly Ihe 
same but can be configured so only the 
most popular items are initially displayed 
for selection. 

5 Control Panel 

The Dial-Up Networking and Control 
Panel items in the Start menu can now 
he expanded. 

6 Getting online 

1 he Make New Connection wizard has 
been improved and simplified so it's 
even easier to get online. 


he latest version of Windows for home 
r use is called Windows Millennium Edition, 
I or Windows Me for short. Microsoft is 
I calling Windows Me the 'consumer 1 
| version of the Windows family, distancing 
it from the business flavour of Windows 
2000 Professional. 

We've managed to get hold of a version of 
Windows Me that has been senl out to PC 
manufactuiois to bo preinstalled on PCs ready for 
the official Windows Me launch date of 14 
September. There may be a few minor tweaks and 
adjustments made before the on the shelf version 
goes into production, but this is pretty much iL 

Enhanced browsers 

Microsoft intends Windows Me to he the version 
of Windows that will enhance consumers 1 online 
experience! In English, this means that Microsoft 


intends the peiceived difficulties in connecting to 
the Internet to be become a thing of the past. It 
wants consumers - this means you - to be able to 
connect to the Internet with a minimum of fuss. 

Microsoft has just about achieved this lofty aim. 
Setting up an Internet connection is a breeze (see 
the walkthrough) and the improved networking 



The Windows Media Player bus lt3d 3 superb makeover to 
become an almost indispeimotrte entertainment toot 


features make it easy for borne users to network 
several PCs together several PCs to share the 
same Internet connection. This is brilliant the only 
problem with this is that home PCs don't come 
with network cards installed as standard,,. 

Online gaming is catered for with some simple 
online games available in the Start menu such as 
backgammon and draughts. There’s also a link to 
the Zone at wwwzoneuxm a popular online 
gaming site where you can play with garners from 
around the world. Another new feature for gamers 
is DirectPlay Voice Chat, a system where you can 
talk to your opponent through the Internet 
connection in real time as you play against them. 
Assuming you have two PCs which use the 
same Internet connection, what happens if two 
people want to access the Internet at the same 
time? Step forward Internet Connection Sharing 
(ICS), a feature in Windows Me that enables you i> 




Step 2 ol 3' Internet dctuwit lnyuri d«Mtion 


Slop 3 Ol ? Cortf tguimq rout cmvutn 


Type Hie ussr name and pwnwnttJ jmu usd Id tog on to your ISP. T OUT ysa 
also be seleued io «vuu Mewiwi 10 m Ui« iD. If you do not Stas i 

cotvtad yotr ISP. 


EnfumiJ 'm 4odt you Intamel ocCcuMf gfrtjfwl rogrtha os o dal UD C 
and labeled swti a name you provide. 

E^an!™(c«lbe-^ 4 irjvviflrii£iri Tta can be Ihe rHffte of you GF 
jKJuHanttouK. 


n*rr^ jlTvs brief 




ParilMwd jj 


CyciPf4.Hjjr> name: 

jPt^WtSDN 



Enter the dial-up number 

On the next screen of the wizard, enter 
the area code and dial up number of 
your Internet service provider. You don't 
have to worry about the Advanced 
options button. 



Dial-up details 

On the next screen you have to enter your 
diakip username and password. This are 
usually the same as the username and 
password for collecting you email, although 
this is not always the case. 



Give it a name 

Now you have to enter a name for the 
dial-up connection you have created, 
just type in the name your Internet 
service provider and click on the 
'Next' button. 
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Select the way you want Windows to notify you about updates 
for your computer, 


Automatic Updates 


~ Options 


Automatically download updates and notify me when they are \ 
[ready to be installed. I 

^ Notify me before downloading any updates and notify me again 
when they are ready to be installed. 

* ^ 

* lurn off automatic updating, I will update my computer manually 

r Previous Updates-fi r 1 : 1 - - --—.. .-. 


£> to do jus! thai. ICS runs smoothly on Windows 
Me PCs because of the improved network 
support. Once two PCs are networked together 
afl you have to do 1 $ switch on ICS and both PCs 
can access the Internet at the same time. 


"K" /SO 


** EiEaaciis^i^iiMraii 



Windows 1We comes with a fink to the Zone, a great gaming 
site where you can ptay witf\ gamers from around rbe world 


An irreplaceable feature 

One of the problems with installing software on a 
PC is the almost inevitable replacement of system 
files by the installation program. In many cases 
this is not a problem, but how many times have 
you had to prevent a game installer from loading 
DirectX onto your system because you already 
have a higher version installed? This happens all 
the time. For some perverse reason, games 
software does not seem to check version 
numbers of any system software it installs. So you 
may find that while your game works after 
installing it, nothing else will run. This problem 
often occurs when buying budget games 


WHITS NEW 

Automatic Updates 

Windows Me can update itself automatically over the 
Internet As Microsoft makes changes and provides 
fixes and service packs, the Automatic Updates 
system can check with the Microsoft Windows Me 
Web site to see if any are available. If there are any 
new updates, they can be downloaded automatically 
by Windows Me which will then Leil you they are 
ready to install. Alternatively, the system can be 
configured to check for updates without and inform 
you without down I oa dug them or you can manually 
check for updates. 

System Restore 

This new feature in Windows Me enables you to 
restore the operating system to a working version if 
you should install new software that cause problems. 
By creating a Vesture point' you can force Windows 
Me to revert to a previous State without losing any 


documents or work files you may have created in the 
meantime. Windows Me creates restore points 
automatically, but you can create your own restore 
points at any time. 

Windows Media Player 7 

Microsoft's secret agenda is to make Windows Media 
Player 7 the default tool for accessing entertainment 
over the Internet. Not only docs WMP7 let you listen 
and view Webcasts, play CDs and MP.1 files, it will 
also rip' CDs enabling you to create your own MP3 
collection on your hard drive. 

Internet Explorer 5.5 

The 12S-bil cipher strength version of Internet 
Explorer 5,5 comes as part of the Windows Me 
operating system. The new version of the browser 
(currently available to download hum the Microsoft 
Web site) seems to bo complete in every d-etail. The 
browser hasn’t changed drastically from v5.01 but 
tweaks such as a print preview option have been 
added. 


SETTING UP RN INTERNET CONNECTION RNO EMAIL ACCOUNT CDNT. 



Set up your email 

It’s a good idea to set up youi email account 
at the same time as you create the dialup 
connect ton. Select the ’Yes' radio button and 
dick on the 'Next button. 


Wrm jau tend uml you fiiwr* wi ^jpew n th» Ftoni Wd of t* outs* 
Tip? >'oui n.ant &$you woid kke H if. 


£ttpfcy name: [CWeTsT&T 


F CM rsnupfe jQtnS*i#i 



I 

1 


What’s your name? 

You wili want people to kj ruw who has 
sent them an email message, so type your 
name into the Display Name text field. 


I internet E Ntad Adtkmi 


Vjm ft-flifll aAftett n Che dh* peepto to iw nJ m 




Add your email 

On the next page ol the Internet 
Connection wizard, type In your 
email address and then click on the 
Next' button 


4B [ PRACTICAL INTERNET I ISSUE 45 








































































Igippr 

d 

wmH 


Something to watch out for when 
choosing a hosting company 


VERIO is the world's leading web 
hosting company, hosting over 
400,000 websites. 


2 years’ domain registration with 
email forwarding 


plus VAX no hidden extras 


VERIO 

inta^venO-CO. uk wwverkxco.uk 

0800 917 9069 


Professional webstfe hosting from 


per year, plus VAI 
(shorter contracts available) 






Personalised Menus 

This function enables you to configure 
the Stall menu so only Ihe most 
commonly used programs and folders 
are displayed. You can also configure 
the Control Panel, Printers arid Dial-Up 
Networking menus so that they expand 
from the start menu. 

Thumbnail views 

Windows Me now makes it possible to 
view thumbnail images of files in a 
folder without resorting to viewing the 
folder as a Web page. The Views menu 
now has a Thumbnails option in 
addition to the existing Large Icons. 
Small Icons, List and Details options. 

My Documents 

Linder the Desktop you now have 
access to My Computer, My Documents 
and My Network Places, To best 
organise your hard drive, all of your 
work files can be stored in the My 
Documents iolder inside subfolders 
with names such as My Pictures and My 
Music, This is more logical than the 
Windows 95/98 system. 

System File Protection 

Prevents software from installing its 
own version of system DLLs and other 
system files. Ihis means that you 
should have fewer system problems 
with Windows Me than with Windows 
95 and Windows 98. 


[/ designed for Windows 95 and installing them on 
Windows 98 PCs, 

With Windows Me’s System File Protection - 
borrowed from Windows 2000 Professional this 
does not happen. If a system file is deleted by the 
installation of a new application or game, Windows 
Me swiftly deletes the intruder and re places the 
original file, Windows Me should therefore be less 
prone to crashes or other problems. 

The second level of pr otection in Windows Me is 
the System Restore utility. System Restor e enables 
you to revert to a previous good' version of the 
operating system that Windows Me knows will work 
without any problems. System Restore automatically 
takes a snapshot of the system - including all of the 
registry settings - whenever any new software is 
installed. This snapshot is called a Restore Point. If 
the Windows Me operating system is having any 
trouble after an installation, you can use the System 
Restore utility to revert to a previous version. 


WHAT USERS THINK 


Andrew Thornst, Hie Register (www,thuegreter.cu.uk) 

"It should perhaps he more accurately named Windows 98 
Third Edition, as It's more of 3 service pack than a new 
operating system. There’s enough new and improved a luff 
on the CD to make It worth looking at an upgrade T 

Michael Silver, CNET (www.news.cuni) 

“The new features appeal to relatively narrow segments of 
the consumer market and include improved support for 
liunie networking aid new media Iminnls, PC mainEuiijiivce 
tools and Movie Maker software. The home networking, 
features will benefit only those with multiple PCs and the 
desire lu conned I hem.” 


Internet Explorer 5.5 

Yes, Windows Me has the release version of Internet 
Explorer 5.5 bundled with it. Well, the browser is part 
of the operating system, after all. While Internet 
Explorer 5.5 looks almost exactly the same as 
Internet Explorer 5, it has a cleaner interface and lias 
been tuned for faster performance with a host of 
hidden enhancements, A popular enhancement is 
(lie Print Preview option in the File menu which has 
finally made it into this release. Why this has not 
been included in previous versions is a mystery, it's a 
pretty standard function in almost every other piece 
of software. Along with the 128-bit encryption, this 
version of Internet Explorer 5,5 may persuade people 
to move across from Netscape Communicator, 

Much improved? 

Windows Me is a great improvement over the 
previous consumer version of Windows. While it is 
still not as robust or as security conscious as 
Windows NT 4 or Windows 2000 Professional, the 
System Restore and System File Protection utilities go 
a long way to making it the most stable home 
Windows by a long chalk. Add in the multimedia 
capabilities of Windows Media Player 7 and the new 
Movie Maker and you have an all-raynd online 
entertainment environment. Windows Me gets pretty 
high praise in our book. 


THE VERDICT 

Featured 

A A A Jr A 

Eit« qI U*r 

r * H ^ 

Value 

* A * * A 

Overall 

***** 


SETTING UP HN INTERNET CONNECTION AND EMAIL ACCOUNT CONT. 
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Are you being served? 

Now must enter the incoming .and outgoing 
email server names. If yon don’t know these, 
you can gel these from the help page of your 
service provider's Web site or you can look 
In the settings of your current email program. 


Metre! Mail Logon 

Ijvv lt« dwuuril name (mtowiniL |»wi IrJmrwl t*Yic* [nuvdw Em gi 
4 c co unt namn ■ [qvr r i 


£'«4wofd: 


H- 

R? flarnembef ptwi^orcl 


I \ your inlwncS tsme* prowfe* r&qkjfips. you lo uw 5 scuie Pautnd AiJfasn 
(SPa) to access your rridd accoint select fas log On Using S«ma Pads wo 


Logon details 

To collect your mail you must enter your 
email logon details . You should have your 
account name and password available so 
you can enter them here. 



T(w H iw WrJiflSwnifrMrt^TS 


«■ ie«HFi |KSi dKtwp 


0 


II FWtt. 0 

. .1 y , -, . is i-m.n &J 


And that’s it 

Once those details have been entered you 
are ready to go online. To close the 
Internet Connection Wizard, click on the 
'finish' button. 
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THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 


Lan connectivity 


INCLUSIVE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


A fast, 128k digital dial-on-demand 
service provides full, simultaneous 
Internet access for staff. Being dial-on- 
demand, you only pay when you are 
using the service- a locai rate call* 

* A £4k connection is □ local rate call. I2ftk connections 
are two 0845 local calls bonded together. 


25Mb of Web space 

25Mb of Web space within your domain 
(http://w w w.y ourcompar>y.co.uk) is 
allocated for your business use 
(subject to the operating terms and 
conditions on our Web Site). 



INCLUSIVE 


INCLUSIVE 


INCLUSIVE 


WEB DESIGN 


Unlimited e-mail 
addresses 

Every employee in your 
company will have their own 
e mail address. 


Pre-configured router 
& firewall 

Routers are configured to 
each individual customer's 
requirements. In addition, an 
integrated firewall protects 
your network from intruders. 


Domain name registration 

Unique domain name to 
identify your company 
(yourcompany.co.uk). 


Option 

To complete your Business 
Package, a bespoke design 
service is available to promote 
your company, product and 
services on the Web, 


The Enterprise Business Package offers 
everything to get you onto the Web, 
including hardware, a unique domain 
name (yourcompany.co,uk - subject to availability) and infinite 
e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward. We take care of the technical issues to ensure 
your Internet LAN service is on line as seamlessly and as 
quickly as possible. To find out how you can benefit from the 
Enterprise Business Package contact our sales staff on our 
dedicated telephone sales line or by 
e-maii at sales^enterprise.net. 




TEL: 0845 604 0174 



INTERNET S OLUTI ONS 


Sales Enquiries 

http://www.enterprise,net 

E-mail 

$ales@enterprise,net 
















MAKE. A MINT 


Ever wondered how to unlock your 
Web site’s money earning potential? 

amcs Seabright has the answe^^ 
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ne of the liberating features of the Net 
is that anyone can try their hand at 
being an eCommerce entrepreneur, at 
a scale and level of risk that suits their 
individual circumstances. Ar the 
simplest level, free online resources 
can be employed. This will normally see you 
referring visitors to sites that will pay you a 
percentage of the resulting sale or a per-visitor 
commission. At the other end of the scale, you 

Using associate programs 

Associate programs Id you earn money by 
referring your sites' visitors to oCofTirnerce 
sites. Generally if a sale is made from your 
referral, yon get some money. Associate 
programs are now being run by an enormous 
number of companies. It's possible to earn 
money by recommending everything from 
teapots to DVD players. Some sites are so 
keen to attract visitors that they will pay you 
for just gelling people to sign up to online 
newsletters. Ten of hectical Internet s most 
recommended associate programs are listed 
over the page and you can find others from 
www.ass ociateprogram s ,co. uk. 

H pays to select associate programs 
carefully, as Ihey must be offering services 
that are relevant to your site in order to 
generate interest from your visitors. Some site 
owners fill their pages with dozens of different 
schemes, although that method often just 
scares off visitors. The most successful 
associate program linked sites are those that 
provide visitors with unique content or 
information that isn't available elsewhere - in 
other words, they add value to the buying 
experience. If you have a particular interest or 
skill such as an in-deplh knowledge of organic 
gardening, you might put together a site with 
advice and tips that finks to associate 
programs. You could recommend particularly 
good books, specialist garden tools, organic 
seeds, and other r elevant products. 


THE VERDICT 


What's good: __ 

No risk or investment itwded 

No customer servbce to worry about 

My need for complicated shopping can systems 

Whit'i h a A-. 

Luts, of «on>.pelilion from other associates 

Difficulty of making your site stand out 

Dimmer of Insing visitors to (he sjtos you recommend 


could seek out funding to convert an idea into 
a major dot.com venture - although that takes 
an immense amount of time, energy and skill. 
It also involves a lot more risk. 

Whatever scale of project you rnighl be 
considering, the next few pages are packed 
with useful and practical advice on how to get 
started. Below are a couple of options that are 
available if you are looking to make some 
money from the Web. 

Selling your own products 

The most common form of eCommerce 
involves businesses selling their products 
directly to customers. Whether or not your 
company already sells Ihc products in 
question 'offline", it"s absolutely vital to 
consider how they should be presented in a 
Web site. 

To succeed, you need to work out what 
other sites are doing, and work out how you 
can do it better. Think about how you can add 
value to the customer’s experience of your 
site. It’s alien the most simple service that 
proves the mosl popular, such as next day 
delivery, offering a no quibble" returns policy, 
or providing a telephone number or email 
address for support enquiries. 

If you arc offering a service rather than 3 
product, you need lo make sure you build 
customer confidence. For instance, if you aro 
an interior designer, include some examples 
of work that you’ve done, along with how 
much it cost. 

Whatever your eCommerce idea, make 
sure you plan everything be foie you start 
creating the site. Once the basic concept is 
clear and the profit opportunity is decided 
on, begin to look at the logistics of creating 
and running Ihe project. Work out how long 
it will take to create the very best site you 
can, and how much work will be involved in 
maintaining and updating the site and 
fulfilling customer orders properly, 


THE VERDICT 


Whut’ii gf>&A: _ 

You net in ccmrrol of whoi you self and how you sell rt 
If thi idea LlkiS Off, yon gfl In ktieip nil the pm fils? 

Greater CBpflcity for unrciutness (tan with associate program* 

ad;_ 

Good customer support costs truxtey, tjfws Omr 
Involves a degree- of finanpcial investment wwd risk 
Unreliable nature ol eCiifi'inveict - will people buy? 
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HITTING THE DOT 
COM BIG TIME 


HOWTO FIND FUNDING 

YOU HAVE THE idea, now you just need 
the money. This challenge is a familiar 
one to Rrashartt Shah, who has worked 
with his brother Sunil to build a new 
Internet company from scratch. 
Gosurprise is in the process of launching 
a series of Web sites to help people 
surprise Loved ones with unique gifts. 

The first, www.surpriseyourwornan. 
com, is already online, with a lull 
launch slated for the autumn. Shah is 
all too aware of the cynicism for 
Internet ventures, especially with the 
collapse of high-profile players such as 
buo,com. So, how can a new Net 
company be sure that their idea is 
going to work? "Gosurprise is 
providing a full service. We understand 
there's a need, we understand what the 
consumer wants, and we re providing 
that little bit extra by backing up the 
gift purchase side of the service with 
relevant editorial content to add value." 
Shah cites another key dement of the 
company's strength is irt the team of 
providers working behind the scenes to 
make sure things run smoothly - 
Gosurprise have enlisted the help of big 
names such as PSInet, Wo rid pay, and 
IBM to help in this department. 

But there's 0 lot more than just big 
names and big money to consider - 
Shah has experience of just how much 
hard graft it takes to get an idea off the 
ground, "Believe in yourself, and be 
ready for setbacks. The whole process 
will test your nenre and resolve, 
especially when it comes to dealing 
with venture capitalists." 

If you think you've got what it takes 
to succeed with a large scale .com 
venture, visit www.bt.com/getstarted. 

It has plenty of advice and useful links 
to potential sources of funding. 



Oftynrt/rf m tilh BT 


aggesaasaa:^. 

f 

““ 


0'"" 

"""" S'. -—— J 


White BT offer pknty of helpful advice, avoid 
signing up to any of its solution packages as 
they can he overpriced 


Setting up your virtual shop 

As the market for simple solutions grows, the 
technical side of eCornmerce is becoming more 
accessible than ever. It's certainly no longer 
necessary to go to the expense of hiring a Web 
design company, unless you have particularly 
elaborate requirements that can’t be satisfied by 
the solutions suggested here 

Economy eCornmerce 

At its most simple, a Web site can be 
eCornmerce enabled by just adding a 'Buy Now' 
button. This is suitable for sites that are offering 
no mom than a handful of fixed price products, 
and can be set up free of charge by visiting 
wwwireseen.cQm. Users of auction sites such as 
www.ebayxo.uk will be familiar with the iEscrow 
method of handling credit card transactions. The 
customer's money is field in trust by iEscrow for 
up to 48 hours after the goods have been 
received by the customer, which allows lime lor 
complaints or returns and provides security for 
both sides of the transaction. The seller pays a 
commission of around 4% to Escrow for the 
service. This compares favourably wilh the 
standard commission charged by banks for 
credit card transactions, but without any of the 
ongoing cost or credit checking to worry about. 


Beseen ^ 


' J 

Accept credit cards on your mhsHel 

HaL 



BlUH MaJiilaJrr iJlJUJUf Ptomell £fl-lWHi < •' *: 

ll» ■ II III II irujXnrnTTitWH"| l .. 

Acid a Beseen 
Buyttt Button tv your site 

Gr™ yum I -yd*. MCUH tc P»JP Inmmol 

in* w. l«|iI tr&cM ..ini ordure Art .aa wTlhmil' a nAr;.h.tnl nr-ni/tl 

i n * Uj : sl uu Cl iritiirtl'.'-, (**■-'• Fa. 1 lut.’MJt'liri lifct AAly when vni. 

$9< a firOC JCC 1 

Easy t$ tfsem « 5 mmutBE m i&s: 

Sign up for a Buy It! button if your eCornmerce needs arc 
simple and you want tn keep ongoing costs at a bare minimum 

Taking credit card orders 

Most eCornmerce sites allow customers to shop 
for multiple products or services at a time, by 
providing them with a virtual shopping basket’, 
which is eventually totalled up at a similarly 
virtual 'checkout'. You can create your very own 
system along these lines using online store 
building resources such www.apoogee.com or 
www.bt.com/storecentre. These services will 
allow you to specify what products and services 
ore on offer, and to provide details such as 
price, specification and delivery information for 
display on your virtual store. The shop will then 
be available online for everyone to access, and 


h 

Mf> A UUVt 
DUTTOtt 


you will be charged a monthly flat fee, which 
also entitles you to make changes and add 
products. Orders are normally then forwarded 
by secure email for you to deal with RT is 
currently charging £38 per month for a store 
wilh up lo 50 products. 

Another way of achieving basically the same 
end product is to buy some software like 
Multiactive s acclaimed ecBuilder 
(www.multiacfive.co.uk), which gives a greater 
degree of flexibility and more features than the 
online solutions. 



Although ii's been getting a tot of bad press recently, Bare fays 
has put together one of the host online eBusiness guides 

Whether you go for the software or online 
service option, there's still the issue of how to 
handle credit card orders lo be resolved. Even if 
your business already has a merchant account 
with a bank for handling credit cards, this is 
unlikely to automatically cover Internet orders, 
which are still viewed as carrying a higher level 
of risk than orders taken over the phone. Having 
said that, banks are becoming more helpful all 
the time, often providing free or discounted 
software for handling online transactions 
efficiently. See the particularly helpful eBusiness 
section at www.barclays.com for one example. 

If you're starting afresh in the credit card 
order game, and are likely to be working mainly 
with Internet orders, it's best to turn to one of 
the online transaction handlers for help. The 
pioneer and leader of this field is Worldpay, Its 
WorldDirect service will cost you £125 a year 
plus 4,5% commission on credit cards or 5Gp 
per transaction on debit cards, allowing up to 
five currencies lo be handled from your online 
store. Whilsl litis doesn't amount to a proper 
merchant account of your own, it's o cost- 
effective and quick way to get started. And it 
does also mean that your company name will 
appear alongside World pay's on customers' 
credit card statements. You may well find other 
similar deals online, but be sure to double check 
that they work with UK businesses, as most tend 
to be geared for the US market. 
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Finding customers and keeping 
them happy 

Never think that a Web site with eCommerce 
facilities guarantees you business. Just as in the 
offline world, you have to publicise and market 
your site in order to gain attention and attract 
visitors. Web site marketing is a complicated 
issue that can t be summarised in the space 
available here, but is well covered by Web sites 
such as www.bccnti akcom. The priority is to 
make sure that your site is listed on search 
engines and Net directories This can be 
guaranteed by paying a site like wwwrisubmit. 
ca.uk to look after the submission on your 
behalf. Try and convert existing customers to 
ordering online as it Lends to be a more efficient 
way of doing business - so make sure that your 
letterheads, business cards and printed brochures 
all mark up your Web address prominently. 

Building consumer trust 

Once you have got visitors to your site, its 
important to make sure you keep them and that 
they find no barriers to placing an order. A 
recent Dotomomtor investigation found that four 
times as many online transactions are 
abandoned than completed, and that a slightly 
higher level of customer service could have 
rescued £6.1 bn of ordeis, Iks often the simplest 
elements of customer service that let down a 
site, such as responding to email or providing 
sufficiently detailed information about a product. 


Providing a swift response to emails sent by 
site visitors might sound tike an obvious gesture, 
but according to the latest Rainier Web Index 
re port (see www. rai n i erco ,co m /su rvey_2 000), 
many companies fail to do this. In a survey of 
the FTSE100 companies, the fastest response 



Reassure pulentiai customers with a seal of security approval 
from the Consumers' Association. 


to an email enquiry came after four minutes 
(National Power), whilst the slowest was an 
incredible 27 days (Colt Telecom). Generally 
speaking a reply within one business day is a 
good target. 

Allaying security concerns 

One other major consumer concern to address is 
that of security. There is the perpetual fear that 
credit card details will be wiretapped by teenage 


hackers who then use them on wild spending 
sprees. This is an issue addressed by all 
reputable providers of eCommerce services, and 
secure servers are now more secure than ever 
before. It still pays to put some reassuring words 
on your site to explain the situation to your 
customers - see the example of 
www.spectravtdeoxom if you're unsure what to 
say. You might also look into getting Which? 

Web Trader recognition, which is a well-known 
badge of online security that can be applied for 
from www.which.net/webtrader 
Whatever method you choose, make sure that 
you thoroughly plan your venture and that you 
do all you can for your customers. After all, 
they're the ones who wifi decide your success. □ 



Set up your own associate program using the simple sei\ice at 
wvrw.dicktrade.com, and get other site owners to promote 
your products on a commission basis 


THE WEB'S TOP TEN AFFILIATE SCHEMES 


1- 

Name 

1 Rlarvrcfsir 

Product 

Payout Rating 

Verdict 

| SltttiMrfi ffj 

LN UC rS- J Lfll 

j www.blackstar.co.uk/scp 

Videos and DVDs 

5% 

5 

Refer a visitor and keep on aiming Iih nil 1 heir (future flladtstar buys. 

Avi 

1 QXL 

urn 

| www.qxl.com 

Online auctions 

I0p 

5 

Everyone's mad for online auctions - cash in with 1 Up per click here. 

i~n 

1 infonautics 

ESI 

| www.in.tori3utics.com 

Various onEne services 

$0.50 

4 

Ffim commission from referring your visitors to these free online newsletters. 


1 Names Online 


j www.names-Qnline.cn.yk/affiliate. html 

Domain registration 

£2 

4 

(Ait a form on your site and start earning 

cdparadise 

1 Internet Bookshop & CD Paradise 

| www.bookshop.co.uk 

Books and CDs 

10% 

4 

Good alternative to the Amazon scheme, although pays less tor specific item links. 


1 M ultiactFve 


| www.multEactive.co.uk 

Computer software 

15% 

4 

AltlvHjgh altering a small range of products, they’re big sellers. 


1 Whiitaiid 


| www.wfi ittard.com/con1acts/ dickl ratJe.li 1 r n 

Tea, coffee and accessories 

5% 

4 

With (he British love of tea and the Net’s coffee obsession, this scheme's a wii niei ! 


Magazine Shop 

www, magazheshop.co. uk 


Subscriptions 


510% 5 


Good for interest sites which have specialist titles available from this merchant- 


Qualfiy Gits 

www. quality ■ gifts. cau k 


Premium gifts 


5-15% s 


f ynjjr site's visitors ate Into buying pricey presents, don't detay signing up! 


Buyfoytes 

www.buybyteE.cum 


Computer equipment 


5% 


If you refer someone who buys a PC then 5 % is a lot ul money! 
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Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



SOLVE HU YOUR NET PROBUMS WITH ONE SIMPLE PHONE COLI 


• The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you’d 
expect it to cost. 


* Practical Internet's expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand 
to offer you instant help where you need it most, at home. 

• No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 



• limited Call Duration 






If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution, 

* Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 


For complete solutions to all your Internet software and 
hardware problems call us now on 





ui ru 

GRAPHICS GRIDS 


Get more from Net games by winning one of 
these two fantastic Creative Labs GeForce2 
GTS video cards, each worth £200 


I f you 3 re into Net gaming, you've got to 
have a decent PC video card to take 
advantage of the pulse-thumping 
movement and vibrant colours, Thar's 
why we've teamed up with Creative Labs 
to give away two of the very latest PC 
graphics cards - each worth £200. 

Maybe you're a fan of Unreal Tournament, 
but you're finding that rather than becoming a 
battle-hardened Russell Crow, everything is in 
slow motion and you don't look as sharp as 
you did in the show room. The chances ore 


that it's your graphics card that's letting the 
side down. 

Creative I ab$ is in the process of releasing 
a highbred of new super next-gene rat ion 
chipsets, set to revolutionise your gaming 
experience and lake your hard-earned pennies 
before they burn a hole in your pocket! 

The 3D Blaster GeForce 2 GTS has 32Mb 
of DDR SDRAM and Creative Labs is claiming 
to be powerful enough to make a hefty dent 
in the desktop graphics and gaming arena. 
With promises of movie quality animation and 


speeds of up to 60 frames per second - 
thanks to the card's second generation 
texture and light (T&l ) architecture - blasting 
Net gaming to new standards seems quite 
literally on the cards. 

If you fancy getting your hands on a new 
Creative Labs 3D Blaster GeForce2 GTS 
graphics card but don't fancy the £199.99 
price tag, Practical Internet is here to ease 
your hassles and let you enforce your 
presence once again the Web s (fewest ]edi 
master! Just read below,,, 


Creative Labs competition entry form 


To win one of two GeForee2 GI$ video ...—.—..... 

ca rds i nelud ing Rage Ra I ly, ju st a ns wer th is Add ress 

; simple question: 

| What does T&L stand for? 

a) Toxic and Legal 

b) Texture and Light .....Postcode..». 

c} Tom and Larry Daytime phom. 

Fmail..... 

I lutesi Employees of Paragon Publishing Ltd. Creative Labs, their agents, whdesaleis. or lefailei* arut/w lelalwiis may iwjL patid|Hfe, PjrtMpam& must 
I euvtsi 1S vuaib ill and resilient indie UiliLeil Kingdom. Tire judge's devivuii is linal mid i'w «nrespyiideiice will be eniered into. There is noCttlv 
. He motive to any priie ottered. Prwt ot postage cannot be ^eeepted as proof of delivery srsd no responsibility can be accepted tor lost, delayed or 
i (imaged oitacs. HwlPtofned nr Altered entnts will he disqualified. I he elnsin|d3le for this cnmfietitinfi is 2d September, 2Q*l](r. 


WHAT YOU COULD WIN... 

Two lucky readers will win: 

30 Blaster GeForce2 GTS including Rage Rally, Creative 
Enhanced BlasterControl 4.0 Utility, LAVA! Music Video 
Player, Media Ring Talk NVIDIA GeForce 2 GTS Demos, E* 
Color Colorific and 3Deep, E-Color True Internet Color 

HOW TO ENTER... 

Email your answer to pi@par3gon.co.uk with the heading 
'Creative l abs competition' or send it on a postcard to: 
Creative Labs Competition, Practical Internet, Paragon 
Publishing, SI Peter's Road, Bournemouth, BH1 2JS to 
reach us no later than 20 September. 2000. Please 
include your name, address and daytime phone number. 
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team," says Head of Technology 


Oily Wright, "So we created a 


plat form for people to express 


themselves, and thereby 


generate the content." 


ifi • f there 


Gathering the content 

Bui every gfeai Idea presents a 
problem somewhere down the 
line. As Oily Wright explains: 'you 
can t just launch a content driven 
site with no content on it." So, the 
music part of getoutthere was 
privileged to several low-key soft' 
launches, including small adverts 
in music mags, with lire intention 
of inducing people to upload their 
tunes to this fledgling site, When 
it came to the glitzy launch in 
May, there was already a decent 
amount of music uploaded. 
Foiward planning, you see. 


As the collection of stunning 
mixers and drum machines 
available on the site testily, the 
driving force behind the site is 
interaction. ' We re trying to gp for 
a middle ground between the 
high end expert and the low end 
novice who's never really thought 
about making music before." says 
Head Designer, Ben Tomlinson. 

How were those wonderful 
interactive music thingies created? 
"Well, m the mixer, the graphics 
are provided by Rash, but the 
music is ployed through Beatnik,” 
says Oily Wright, Beatnik is the 


la ml' iM' ccra tfur Ir AW 

MOStC.w mil* * 


TIME SOME 


[he team at SAS are 
understandably upbeat a 
year alter first talking to 
BT about the creation of 
ihe very impressive 
w w w.getoutth ere. bt, co m. 
Originally intended to be a 
complete resource for young 
people aiming to break free of 
their parents. SAS tied it down 
to music and film. 

Setting up the music section 
of the site first, Nick Austin, 
Creative Director, and his team 
were aware that the site had to 
generate its own content. “BT 
didn't want a huge editorial 


-Q-g-g 


Welcome to getoiitthere.bt.com, 

flfi f yih/ kith fhr i ,V if# l‘ lUltAftV 

1 OS 'I i HWL’fl i uWpillar,', IQ diCQvff tfrlf? US? Iff? fOg/i 
ftrtnjaji that art surf thtr*. irwti ht'hnd tAf woe* iafrmrw\ 

ul riypti\ hrfi.urtu'% JViA, iW L„If JL )LV, 

t pah iff tail for AnpiffOhaf^ tfkai and mnrtivt 


ITmI 


The clean and tidy home page lends you towards a series of more complex Flash animations 


Dec 1995 


|on ZaOQ 


m 2000 


April 2000 


WM 


How did they do that? 

GETOUTTHERE 


get thereMxom BT$? 

HOW We BUILD 


BT’s foray into the youth Web scene 
allowed SAS design to really exercise its 
design flair, as Thomas Watson reports 


SAS presents its ideas 

Work on the music 

Low key ads arc 

People can upload their 

The 'soft' launch of 

The team begin 

The full site is 

to AT about the site 

section of the site 

placed in music mags 

music to the site. Ihe 

the music site with 

work on the 

launched 

aimed ai young people 

begins 

asking for new musk 

site Is still very bask 

some content 

movies section 



53 I PRACTICAL INTERNET i ISSUE 45 


































Pictured bdvw - Hist afufnutiun designs and ideas fnr ihe Weh site 



1,0 <w 


music streaming plug-in used to 
great effect on the site, and Oily 
doesn't disguise his pride when 
he says that Beatnik contacted 
him recently to say that the BT 
work was the most advanced use 
of the plug-in it had seen, 

Wheti questioned about the 
reliance of plug ins on the site. 
Oily simply comments that 
virtually everyone has Flash 
nowadays: and when you 
consider that the Beatnik plug'in is 
only a couple of megs, ten 
minutes of downloading will soil 
you out easily. 

Ironing out the creases 

The company experienced 
problems with Flash, though. Flash 
4 uses a language named Action 
Scripting Unfortunately, because 
it was new when the team started 


using It, there was no manual, so 
they had to learn from scratch. In 
fact when you visit the site, you’ll 
probably fail to realise how much 
work went on. For example, it's 
taken for granted that you want to 
upload and download MP3 files as 
quickly as possible, so a 160kbps 
benchmark can be set, but the 
team wanted to let users preview 
tracks at smaller rates. There is no 
system available to move between 
bit rates, so Oily had ro create one. 
Such is the influence of flash 
on the site that the original home 
page design was generated 
entirely by the Macromedia 
package The current version now 
sports HTM1 to hold the vast 
interactive elements in place. Part 
of the reason for this was that the 
first attempts threw up all sorts of 
problems with bookmarking, 


meaning that a number of pages 
had to be scrapped. 

Ben Tomlinson appreciates that 
the navigation system of the site 
isn't perfect yet. With two 
disparate sites Irving as one, and 
another to be added soon (based 
on writing), he admits the home 
page could be made more simple. 
But everyone at SAS is happy with 
tine visual aspect of the site. 

A writing site is on its way, so 
getonthere is on the increase yet 
again. SAS isn't worried about 
this. 'Originally, we intended to 
use the same template from the 
music site for the film section.* 
says Ben Tomlinson. 'But we 
integrated some of the things we 
found out in creating the music 
site into the movie part. We often 
make slight changes, bit by bit. 
The whole site is very organic." fl 


SITESTHTS 


The site 

Getoutthere www.getouttlMae.bl corn 

Who designed it? 

SAS www.sasdesign.co.uk 

How many people were involved? 

]S 

Time taken? 

Eight monllts 

Software? 

Macromedia Flash 4 Beatnik 
Macromedia Fireworks Cold Fusioi i 
Adobe Photoshop 5,5 Macromedia Freehand 
Microsoft SQL 7 Adobe Illustrator 8 
BBT edit Perl ASP 

Media Cleaner .Adobe Premier 5 

Quick Time Funrid Web 


Hardware? 

7 PCs, 9 Macs (700Mh; G4s), Server: 7 
Ccmpac Pro Live PCs each with 700Mhz, 
2/4Gb RAM, 36Gb hard drive 
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The Internet has become the best 
place to have a oncedn-a-lifetime 
experience. We sent our Features 
Editor, Robin Lewis, into the wide 
blue yonder to see what all the 
fuss was about... 


T here are foolish people out there who will 
do anything for an adrenalin rush. Whether 
it’s jumping from a plane, flinging 
themselves off a cliff or swimming with 
sharks, extreme sports fanatics are being 
very well served on the Internet. 

It’s not like the movies 

Anyone who has seen Ihe recent Pepsi TV adverts 
or watched films like Point Break will be under the 
impression that doing such dangerous, crazy 
things is easy. 

Activity sports have become extremely popular 
over the last decade, as people escape the 
mundane existence of modern times and put some 
excitement back into their lives However, the 
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ACTIVE SPORTS 



Internet, a paradise for those who want to make 
life easier rather than more difficult is not the 
first place you'd associate with such a lust for 
danger* Critics have accused the Met - like they 
accused television before it - of turning people 
into zombies, sucking them in and gluing them 
to a screen tor an unhealthy eternity. People 
who use the Internet don't get out much goes 
accepted wisdom, and they certainly don't do 
anything remotely dangerous 

I’m contemplating this argument at 3,500 feet 
where I’m just about to exit she aircraft. 

Chute to kill 

According to any action film of the last 20 years, 
parachuting requires nothing more than kicking 
open the plane door and then jumping out. 

The only problem with this portrayal is that it s 
a load of codswallop. Any thoughts I had about 
parachuting being a piece of cake disappeared 
the moment I turned up, courtesy of the Joe 
Browns Web site (www.joebrowns.co.uk). at Ihe 
Devon and Somerset Parachute School to fry it 
for myself. 



Time's tnudi fun and adventure to be hod df the Joe 
frowns HVfc site 


first of all, the plane doesn't have a door. 
Instead titl e's jusl a big hole to fall out of. 
Second of all, jumping out like a wally willi a 
parachute strapped to your back and no idea 
how to use it is the quickest way to become an 
eight-foot pizza. 


Parachuting ^neither as simple nor as 
dangerous as it looks* Sitting on the plane, 
waiting to jump, 1 know that everyone around 
me has jumped before and ihey look confident, 
particularly Dave the instructor, who was 
grinning happily and waving al the camera. IPs 
been a week arid a half since I did the training. 
Ihe fust jump was cancelled due to high winds, 
but now there's no getting out of it Dave gives 
me the signal to move inio Ihe door and prepare 
to, cr. 'take it to the max'. 

The rest, as they say. is history I follow the 
drill more or less to the letter and the parachute 
opens easily I’m left standing on thin air and 
looking out over the Devon countryside. All 
good stuff. 

Using the Internet 

ft’s experiences like these that set the heart 
racing and make you realise that this is what life 
is really about. Paintballing, bungee jumping, go 
karting, driving a tank, all give the same 
adrenaline rush, liiesc activities are becoming 
more and more popular online But why ? 

There are the advantages that's normally 
associated with Inlcrnet shopping. Organising 


gifcs.com " * 





Cull Finder tw 
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Indulgence 

.ron 



Many white knuckk activities can be fought hum the 
Cody s gift emporium (wwwxxniygjtte.cQw) 


these types of events online is usually cheaper; 
its incredibly simple; arid there's always a wide 
choice on offer. Customers looking to jump out 
a plane don’t need to handle their goods before 
purchase, as they might want to in a clothes 
shop or toy store, and most Web sites will find 
ihe closest place to you for your aclivily. making 
long traveling unnecessary, 

Simon Brown is the MD of Joe Browns, a sile 
that specialises in activity packages. He believes 
it Is the simplicity of Net buying that 
makes such aclivities attractive: "Wc offer t 


EXTREME SPORTS TALK EXPLAINED 


• “Let's Lake it to the max" It's Ume to 
do something very dangerous now 

• “Surf's up” - There are some very nice 
waves out on the ocean today 

9 “Whoa, dude” That was an impressive 
stunt you pulled off just then, sir 

• “That was totally rad 1 ' - That was another 
very impressive stunt you pulled 

off just then, sir 


• "Bodacious " Heavens, that was really rather 
very good indeed 

• 'That was rickT - That was off the 
Richter scale in its intensity 

• 'In the drink" - He's fallen in the ocean 

• ' Time to rip one off the lip” - l think wc 
should turn quickly at the top of this wave 

• 'AaasaaaaanriTgh" - I think my 
parachute has failed to open 


*# 
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£> people the chance to escape from their everyday 
life and try something that they have always 
wanted to do. 

"The way we use the Internet makes that very 
easy. All you have to do is tell us when and where 
you want to go, which activity you want to do, and 
we sort out the rest.” 

Tim Homer is the founder of the exhilaration 
(www.exhilaration.co.uk) site and a former British 
sky-diving champion. He said: “l he Internet is the 
fastest growing channel for marketing at the 
moment It's been great for us - since we 
launched it last year, the exhilaration Weh site 
now produces 35 pci cento! our business, 

‘lt 3 s a case of the availability, the ease of finding 
out about things that makes the Internet so 
attractive. It's great exposure for us and it makes it 
much easier for people to find exactly what they 
want to do." 



Stimulate you/ senses by Inking advaittagu ui smut of the 
activities on otter Imre at exhilaration 


Adventure trails 

Adventure can also enhance your everyday life, 
bringing you certain ‘fife-skills 1 , albeit of a more 
extreme nature. At the Jim Russell at Rockingham 


site fwww.jimrusselhco.uk), there are courses on 
driving These are designed for serious drivers 
who want to learn how to race competitively. 
There’s also the gift option, but after a thousand 
pounds and four days, you can emerge blinking 


Welcome 1otried \m ftu$sillWonoolMotor Sport! 

.Aj iru yveritfs firs: jnd tamest ’uriring riclug drives sthadlws prdt austi 
hivn? i ri« txpiriiiun to ml tieh ind tvtiy ant of you, 

Wfttttar fou puft: Ewaptin | 
ci Anuntjri rtytt racing, 
you «p«* ta it ttu 
ntkl Farmtll Dm 01 IndyCaij 
Champion, wtiilivu yaur 

dnim. wo Ctn rffr yog tit 

prunin'!* In flirt TOU M 
ywsiwjfteihttap. 

Mjyfci fitib jrd iffljftlur 

ntkif t man your sunt tnd 
yvu r«d * bl of pttftffipfljl 
tdviti la g*t v J'J up in Iht I 
point ■ hio yeu‘vt jribtd ill 
Hit right starling grid. 

instead of burning it op round your local Tesco's carpark, 
feed your desire tui speed at the Jim Russeli site 

into the sunlight with the sort of racing knowledge 
(if not talent) that Michael Schumacher has got. 

Now Web site Hot Courses 
(www.h olcourses.com) is a place where you can 
find information on anything from Thai cookciy to 
Web design at the touch of a button, it s easy to 
take the first step as all vou have to do is click a 
button. It’s about having a go, one way or the 
other, and the experience you have can be as in- 
depth or one off as you want. 

Tim Homer sums up how the industry is 
growing: ' We ourselves are now looking at several 
other avenues to expand what we do. We’re 
looking at things like hotel accommodation and 
actmUes abroad. It's a natural progression” 

As for me. I'm going to take another step and 
go again, and this time I might even be able to 
wave at the camera. 

With r banks to joe Browns (www.joebiumis.co.uk} and the 
Devon and Somerset Parachute School 



FASCINATING PARACHUTING FACTS 



FWlEfl things get bad, jump out a plane 


LEONARDO DA VINCI was given I he credit fin Inventing the parachute, 
but he never actually built a working one. The first person to make and 
use a working parachute was Andre Jacques Gamerin, who leapt from a 
balloon at 3,000 feet on 22 October, 1797. 

The highest static-line parachute jump was performed by the Phantom 
Airborne Brigade (www.phanlwnairbonie.corii) on 22 August, 1398. They 
exited the aircraft at 23,500 feet above the Gulf of Mexico. 

The highesi-ever parachute jump was performed by USAF Captain 
Joseph Kittirrger (shown left), who made a jump from close to the edge of 
space at a ridiculous 102,800 fed above New Mexico in 1960. There are 
plans underway to break the record by a South African f reef ail team 
wealing specially-designed spacesuits and jumping from 120,000 feet 
(http://home.globaLGO.za/- moudegl /eventl .htm) 


FREE-FALLING 


the instructor checks that its safe to jump,.. 



...our terrified Features Editor shuffles forward .,. 



.. .and gels in the 'door’. 
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FIVE TOP SITES FOR FINDING ADRENALIN-FILLED ENTERTAINMENT 


1. Joe Browns 
www.j oebro wn s .co.uk 




A place for any budding daredevil 
to start out on a career of cheering 
death. Joe Browns is all about 
lifestyle:. you can buy ridiculously 
fast Ducatl motorbikes here ., 

Having jyst undergone a big 
overhaul in terms of site design, 
the site is one of the most up to 
date and comprehensive of any 
around, As weti as activities, there 


arc gifts, books, and rugged' 
fashion items. The activities are 
divided into air, land and sea 
categories, with items including 
ballooning, burgee-lumping, water- 
skiing, rallying and scuba-diving 



1, Urbannwi 

www.yrbirnman.co.uk 


We wo uldi Do a parachute jump 

Do ?> slatic-finc parachute jump, It's 
sowing, Take our word for it. 

Price: £229 


A A A A it 



3. Out Of The-Ordinury 

www.ojt-of-thG-ordinary.com 


lull S'JHSKsJ 


* 



E 

WSttBES^ 


Urbanman is essentially a btoke's 
gadget shop, hut there's also good 
information about a range of 
activities - most of which the 
person who runs the site seems to 
have fried (lucky swfrw). Sadly you 
can't actually book online - this is 
only a resource - but if you 
mention Urbanman when paying 
for your activity, you wifi get a five 


A site that's yellower than a 
custard spill in a field of daffodils, 
Oot-Qf-The-Ordinaty is hampered 
hy a nasty design and navigation 
buttons that arc less than 
descriptive, Having said that, 
there's a lot of interesting items for 
safe hete that you simply won't 
find anywhere eise. Take the time 
to look around the site (wearing 


per cent discount , The site gives 
you all the details about such 
delights as el ay-pigeon shooting 
glider flights, tet-skiing, paintball, 
quad bikes, white-water rafting and 
of course, sky-diving, 



sunglasses, preferably) and you‘11 
discover $ great range of ideas, 

The moif memorable are the 
’Spoofs'; you hire a fake crowd 
of paparazzi or a comedy security 
firm for an evening! You'll have to 
book these using email rather than 
actually paying for than on the 
site, though some of toe other 
activities can be bought online. 



4. exhilaration 

www.exhilaration.ee. ok 


We would: Drive a Lank 

Take the controls of a mother of a 
vehicle and tear Lip the cmiritiysirfe. 
It's a shame you can't fire the gpn, 
but at least you're in control. Pretend 
to be Pierce Krosimu in Goldeutye. 
Or just be yourself, in a big lack. 
Price: £120 


We would; Fly a hawk 

A whole day's hawking in sunny Kent* * 
with the chance to handle and fly a 
Harris Hawk. There's a brief 
introduction to falconry, the 
falconer's knot and equipment. Tea 
and cakes are included. 

Price: £95 



A very well-made site which is run 
by Tim Homer, a former British 
National Champion sky-diver and a 
man who knows what he's talking 
abend when it comes to adventure 
sports . itoe site itself is very 
professional and has a good range 
of choke - there are 125 diffelent 
activities to choose from. This is 


not Just about there are activities 
for wine connoisseurs and lazy 
days for highly-stressed executives 
land everyone else). 



&. S F Cody's Emporium 

www.codysHCOnLik 



Cody's is known for its 
adventurous spirit . Founded by 
J Colonel " Samuel Franklin Cody, 
the Wild West hutitieistnan turned 
early aeroplane pioneer, the 
company has a lung histoiy of 
death-defying stunts. It's also an 
excellent rtfch site for buying ail 
suits ut gills. 


As lor the activities, in addition 
to things like driving tanks and 
parachuting, you can buy a jet -ski 
of your owl lalher than simply 
mess about for half an hour with 
one. Fur thuse who are more chill 
out than burn out, there are 
relaxing breaks if you Just want to 
get away from it all. 



We would: Go para bouncing 

Mad activity that involves jumping 
lOQfl in I he :iir with a ballucm in your 
back. At the time of writing the first 
one in the UK was being delivered to 
eXIiilai atiuri, and by the time you read 
this you should be able to buy online. 
Price: To be decided 

* * * * 


We would: Relax, get pampered 

A luxury two night break Fur two in 
Ragdate Hall in the heart of the 
Leicestershire countryside. You'll be 
led* massaged, eHluliatod, manicured., 
pedicured, given a facial and forced 
to drink champagne. 

Price: £372.00 
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Normal internet; charges apply. 


moonfruit.com 


build 

your 

own 

free 

website 

with 


www.fullnelson.moonfruit.com 






feature 

HftST PERSON 




ADSL arrives... and it’s worth the wait 

IN THE FIRST PART OF A BRAND NEW SERIES LOOKING AT THE WAY PEOPLE USE THE WEB, WE CATCH 
UP WITH ONE OF THE FIRST USERS OF ADSL - THE SUPER-FAST BROADBAND INTERNET SERVICE 



^^ PSL is finally here, despite 

■ more delays than a 
H privatised rail system. 

'd m Practical Internet caught up 
■ 1 with one of the very first 
UK users. Matt Shipley. 

A 28-year old new medio 
designer from Glasgow, lie's been 
enjoying the super-fast Internet 
service from Madasafish since the 
middle of July. 

So, the question we re all dying 
to ask - whafs it like? "It really is 
the missing link in terms of how 
people have been using the 
Internet,'' he says. “Compared to 
your average 56k modem, it s 
incredibly quick. It's not just about 
the speed, though, it's the ease of 
use that's impressive. The way I 
work becomes much more fluid, 
because I can jump around as 
much as 1 like. I don't have to start 
all over again. 

'I tend to multi task quite a lot, 
and now it doesn't matter if I’ve a 
few applications open at the same 
time, i can leave them all running; 

It’s easy to tell that Matt is 
impressed with the service, but 


why did lie get it? Tm a designer 
- 1 have to use a lot of high 
resolution images and download 
large files, I got it to help me work 
more from home." 

Surely it's not all work, work, 
work, though? "Well, no. 1 hit the 
movie sites much more than I ever 
did before. It takes about 20 
seconds for even the most 


complicated trailer to load. 

'When I used to download 
things I’d have to wail and do 
something else befor e if had 
finished. 

'Now there’s nothing like that, it 
makes the light-hearted stuff like 
e greetings much easier, and 
although I've never been into 
online gaming, I'm going to start. 

'It was just too painful before, t 
can see the emergence of online 
gaming being one of the biggest 
things in the next few years. 


Communication, enterta inment, 
movies, fun." 

Cmail, too, is much improved: "I 
can now flick in and out of my 
email program more easily 
because it's always online. I check 
my emails regularly - and I often 
get large attachments. I don't have 
to worry about a 5Mb Photoshop 
file - it just appears in my Inbox.” 

Good buy or goodbye? 

All in the garden is not rosy, 
however. Despite the lack of any 
kind of phone bilk the cost of 
ADSL still puts many people off. 
The average cost for consumers is 
£150 to set it up (as long as 
you’re in the right postcode area) 
and £40 per month to keep it 
running. 

How can you afford it, Matt? 
"Err.,, actually, my company's 
paying for it,” Ahh, Nevertheless, 
Matt's adamant that he would fork 
out for the new technology even it 
he was paying for it hlmselt. u lt 
just doesn’t make sense not to. 
There are no call charges to pay 
and you don't have to tie up your 
phone line'' 

Is there really that much of a 
difference? "Definitely, The Web 
can be quite a frustrating 


“ADSL really is the missing link in terms 
of how people have been using the Net” 



SITES THAT BENEFIT FROM ADSL 


www.iibc-www.foxmovies.comwww.balthaser.com 


clnemas.co.uk/shtKk.html 

"Movie trailers and bts of great 
stiuarriog media. Although manageable 
on s modem, the multimedia functions 
of this and other movie sites really 
come into Ihek own with ADSL." 



"Tills great site brings you up-to-date 
news on the latest blockbusters from the 
US. There's also high quality movie 
trailers anil emillerit information, before 
I got ADSL the site was a bit slow. Now 


il's superb;’ 

i. , 

FOX MOVIES 

tft' 

m 

(jumnsiflif 
ill 41 

l fflWJWIV* 

X-MCN v 

m 

Um 

THE MOVIE 




"This is. a Hash, site from a design 
company. This site shows the selling 
mechanisms of (he future high 
impact, hi# Information, high 
interactivity," 


I hi ; internli 

IS COMING 
AUVF.! 
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M/i/ s fumed Into s bit of 3 work demon since installing AOSt from Msdsssftsh 


experience on a modem. If the 
server times out or crashes, it can 
be annoying if you've been waiting 
for 45 minutes. It's not so bad if it's 
only been 20 seconds. With ADSL, 
you can sort the wheat from the 
chaff much more quickly." 

Personal gain 

Despite the increased efficiency in 
his work (and play) r Matt s been 
spending a lot more time online A 
lot more? "Well yes* But I have got 
a hell of a lot more work done. It 
basically means my working 
methods are improved, and I enjoy 
myself online in a way that just 
wasn’t possible before," 


Not just online, either. Apparently 
ADSL has improved Matt s love life 
as well: "My girlfriend doesn't live 
with me, but she's been around an 
awful lot since I got ADSL. It might 
just be a coincidence, of course!" 

Despite the undoubted benefits 
that come with ADSL, there are 
still some problems, such as 
infuriatingly patchy access across 
the country, delays from British 
lelecorn, and the effect that more 
people will have on the system once 
it becomes fully operational. For the 
moment, though, one person is as 
happy as a sandboy thanks to the 
new technology. Roll on, and roll 
out ADSL, □ 


www.shockwave.ccim/bin/ 

Shock wave/entry.jsp 

"This is the first place (hat I wen I when J 
got ADSL the site lias gral some really 
great games Irke 30 puul and other nice 
features like Sliockwave greetings which 
are n dream to use with ADSL." 


www,ga me rush, corn 

“I've staitod to come here often since I 
got ADSL. You cam can download new 
ga me demos, and compete online by 
playing great games like Tribes and 
Stariancer." 























































Tutorials 


Net works hop 

TUTORIALS | HOME IMPROVEMENT f Q&A I SITE MAKEOVER 


Q&A........_,S7 

Clive Par ker sorts out your problems at our 
Internet helpdesk 

Web page Q&A. .91 

All youF home page hassles are sorted by 
James Sea bright 

Design doctor.. .91 

Designs on life lor 
your home page 
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LOOKING TO BUILD a fantastic Web site or add some pizazz to your 
Web surfing? This is the hands-on section of the magazine where we 
help you turn those thoughts into reality. Over the next few few pages, 
well explain clearly and precisely how to use the latest Internet 
software and HTML code to create the results you want- 

Practical Internet is always keen to get feedback from readers, so if 
you like a particular tutorial or would like to see a subject or program 
covered here, send us an email at pi@paragon.comk, 


workshop 


THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE FROM THE WEB'S BEST 
SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 


Advice 


REGINNER 


I TIITOWms 


Ef you Ye new to the Net, 
I our beginner tutorials 
J wifi show you the way 


AIM Toolbar ...............70 

Create and use your own toolbar in Internet 
Explorer using AIM Toolbar. All you have to 
do i$ design one that meets your needs, 
and then run it alongside the normal 
Internet Explorer one 


INTERMEDIfilE 


These guides are ideal 
j 1 for the more 

I_LUTDHIHLS experienced user 

Internet Explorer 5,5 .72 

Use the new features of Internet Explorer 
5.5 for a rewarding browsing experience 

goZcaJI ........74 

Get cheaper phone calls by using your 
modern as a phone 


Old hands can sharpen 
P WP their skills In our 
I™ !! I advanced section 
Illustrator 9,0...76 

We take a look at tbs latest version 
of Adobe's powerful graphics editing 
package Illustrator 9.0, Learn how to 
create a navigation graphic for your Web 
site, that contains all your links 

”j How to make your 
iTjinnn.. Web site stand out 

IMPROVEMENT f rom the rest 

Web Artist,,,.,.. 78 

Create a Web site quickly and easily using 
Web Ar tist 

Swish,.... 82 

Use Swish software to create text effects in 
the Flash vector graphics format 

AI Picture Explorer.... 83 

Use the A1 Picture Explorer software to 

create thumbnail Web pages 

Rotating Web page content ..84 

Implement a JavaScript system that 
randomly selects options 
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TUTORIALS I HOME IMPROVEMENT I QSA | DESIGN DOCTOR 


Sponsored by 

WebFusion 


Coniaci sales on 

0115 917 0000 

http://webftj&Hon<co.u k 


Create your own toolbars 

How to: Run PC applications with one touch of a mouse 
button by creating your own customised toolbar 



You Liifi litid AIM 
Toolbar on this 
month's Practical 
Inlet nut CD 


ALTHOUGH WE LOVE Internet 
Explorer asmuchasa lord loves his 
trusted butler, we can accept that it 
isn't perfect. The toolbar in 
particular has been known to cause 
a few problems, so wouldn't it be 
wonderful if you could create your 
own to run in conjunction with the 
standard one? 

That's precisely what you con do 
with (he AIM Toolbar program, 
letting you run a whole load of IE 
functions and related applications 
with just one click of the mouse. 


The next fime you see a useful 
piece of info on a favourite site, 
you'll be able to email the address 
to your mates without having to 
open Outlook Express from the 
Start menu. Just click on our 
specially created toolbar, and your 
email program will be opened for 
you. Alternatively, your toolbar 
could be a handy and easy way to 
reach all of your favourite sites. 

Creating your own toolbar really 
isn't that difficult. You'll soon wonder 
how you coped without one! 




Open AIM Toolbar 

To open the program, just go into ihe Slait Mem, 
arid you'll see the AIM icon above the Programs 
section. Click 'OK' on the next screen, then on 
the main screen, tick the box 'Stan minimized'. 
We don't actually need to use this pari of the 
program, so it's better if it's always minimised. 




£dH Vi«* Tm#j tWp Adcras ]tt) h!p:/i'ha*fced Uc 



Open up Internet Explorer 

Now open up Internet Explorer, if it isn't 
already open. You'll instantly notice that 
there's a new toolbar on the left-hand side of 
the page. This is the toolbar we Ye going to 
work on to create our very own customised 
single-click menu bar. 



Delete die toolbar items 

Unless you Ye a devotee of NBC and CBS, the 
default menu icons are useless, so let's get rid 
of them. Right click on the lower part of the 
toolbar, where there are no icons, and select 
' Delete Button'. Now, using the cursor which 
appears, delete the icons one by one. 



Start creating icons 

Before we go any further, right-click on the 
now empty toolbar and select 'Save'. We can 
get on with creating our first icon in the 
toolbar. Right-click again, and choose Insert 
Button'. Now click the Add' cursor anywhere 
on the toolbar to create an icon the lop left. 




Edit the button 

Make sure you're one a site you like, add it to 
your Favorites (CTRL +D), then right'click on 
the button itself, and select 'Edit Face'. This 
brings up 3 Paint style mini-program for you to 
edit your button image, You'll see that there 
are a few ways to create an icon. 



B Create the image from screen 

Select Lift 1 from the options. This gives you a 
toolbai icon-sized box with which to grab an 
Image from the page. You'll sec that the image is 
magnified on the right. Hold down the left 
mouse button until you've found just the picture, 
then let go. Click 'OK 1 on the next screen. 




Add a link 

Now we’ll tell the toolbar to open up this 
page whenever we click on the button. 
Right-click on the button, and select 'Edit 
Macro'. This lets you assign a behaviour to 
the button, Now dick on 'Insert Syntax' then 
'Execute App/URL/Email*. 
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Sponsored by 

WebFusion 

Contact safes on 

0115 917 0000 

http:/Zwebfusion.co.uk 
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AIM loeltMsr IVopeili 


Finalise the link 

Click on 'Browse', navigate to the Windows 
folder, then 'Favorites'. Where it says Files of 
type, change to All Fifes. You should see a fife 
for the site we're walking on. Double click it, 
select 'Insert'. close the Insert Syntax box. The 
Macro box should look like this. Click 'OK’, 
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Add a tool tip 

We'll create some pop-up text whenever someone 
moves theii mouse over the button. Right-click 
the button, and select 'Properties'. In the text box 
under Tool Tip, type in a simple description of 
what the button does. We've gone for the name 
of the Web site. Click 'OKI 


k 

http:/ / pixel p la ce.com/ 

Fie re, you'll find a whole load of icons for 
free, as well as lots of advice on creating 
and using icons to their best advantage 

k 

www.almsoft, com/tool b a r/index .him 

The place to order your full version of 
the toolbar, plus a good source of all the 
blest news on the software 

k 

www. gia .ac.uic/Cl ubs / WebSoc/ 
graphics/mise 

Yet more icons for you to plunder to 
make your toolbar look even better. No 
creation software here, just a fine 
collection of icons 

k 

www.zeldman.com/jcon. html 

Jeffrey Zeldman has a whole host of 
strange and unusual icons for yon to use 
in your toolbar 
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Add more Favorites 

Using the above steps, you can add more 
of your Favorites to the toolbar. We've 
gone for five, and we can now start adding, 
links to other programs. Create another 
button, and give it a tool Lip which says 
'Outlook Express'. 



Make an Outlook button icon 

Right-click the blank icon, and select "Extract 
feunt Now navigate through to CAProgram 
hles\Oulluok Express arid change the Files of 
Type option to Applications’, Double-click the 
same Mslmn file as before, then double-click 
on the Icon you want for the pop up window. 



Create the link 

Now we can link the button. Use steps 7 and K 
to get tn the Open dialog box, and open 
C:\Progrdm Fifes\Outlook Express then 
double dick on 'Msiiimt After you've done 
this, choose 'Insert 1 then 'OK'. Your button 
now finks to Outlook Express. 
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More links 

Using the earlier steps, wc can link to other 
programs. We've chosen Notepad 
(CAWIndcws\Notepdd.exe) and a graphics 
programs (PaintShop Pro). Add as many links 
as you wish, and as long as you save it before 
you ebse, the links will be stored. 


TOP TIP! 
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Can’t see your toolbar? 

If you find that the toolbar doesn't show 
properly in Internet Explorer, don't worry. 
Just dose IE down and open il up again. 

1 he overlapping effect you sometimes see 
occasionally happens when you're editing 
the toolbar. 
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and don't forget your away kit! 
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Icon 

A small image which indicates a 
program or fife. Many of these can 
be redesigned in Windows 

Toolbar 

i 

m 

Refers to a bar filled with icons 
which link to sites, files or programs. 
Toolbars are designed to make it 
easier to reach the most commonly 
used features of your PC, eliminating 
tile need lu go Ihiough the Start or 

Fite menus 

9 

Tool tip 

■ 

m 

A pop-up text box which appears 
when you run your mouse over an 
icon. Helps identify the function of 
the icon, and lets you see what it 
docs before clicking on it 
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A change for the better 

How to; Use the new features of Internet Explorer 5.5 
for a more rewarding Web browsing experience 


IHTERMEDtHTE 


TUTQRIHt 



on Che GD 


You can Hud 
IE 5.5 on this 
month's Practical 
Internet CD 


LOOKING At THE wonder of 
Internet Explorer 5, you'd have 
thought that the only way to 
improve would be to completely 
wipe the slate clean and start from 
scratch. But Microsoft has instead 
elected to improve on the best 
browser around. Enter IF 5.5, with 
its range of subtle, yet significant, 
alterations to the classic interface. 

More stability is promised with 
this version, which should please 
those of us troubled by the spectre 
of randomly closing windows. Many 


of the changes won’t be apparent 
in your everyday browsing 
experience, but when you come to 
filler through your History folder or 
print the page you're on, then you 1 II 
notice the difference. Surprisingly, 
the update to 5.5 on the PC isn’t 
simply a transfer of the featuios 
seen on the marvellous Mac 
version 5. Instead, you get new 
elements, quickly easing you on 
your way to browsing heaven. Our 
step by step guide shows you how 
to got the best from these features. 


TOP HP! 


Simplify Explores' 

Get to know your keyboard shortcuts, so 
that you can move around ITS,5 quicker 
and easier. Apart from the speed iactor, 
this also lets you reduce your toolbar 
buttons, treeing up more space fur the 
browsing window. 
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Opening (he Search bar 

First up. wc can check out the new 
simplified Search facility on IE5.5. This will 
make it all easier to find the site you're 
looking for. As you would normally, just 
click on the 'Search 1 button on the toolbar 
to bring up the search window on the left. 
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Customising your searches 

Click on the "Customize' button in the Search 
bar. and select 'Use: Search Assistant' for 
smart searching You can have 3 look at the 
varied options, ,md can even change the 
selected search engines in each field the 
default options are fine. 



Smart searching 

Now, whenever you click on ’Search’ In the 

toolbar, the search window will open with this 
much more useful style. From here you can 
search for maps, newsgroups, entertainment 
or even move through previous searches for 
the results you need 


www.m i crosoft.com/wl ndows fte 

The source for the latest information 
on your favourite browser, slraight 
from the horse's mouth. AH the latest 
features talked up and explained. 

http;/ /'w Indowsmed I a.co m /iratl i o / 
en gli/radio.asp 

The place to go for a full listing of 
radio stations in the UK, You should 
be able to find just the right station 
from this assembled list of 
broadcasters, 

www.metacrawler.cvru 

If the new updated search facility 
within IE5.5 still doesn't satiate your 
immense desires of finding Web sites* 
try this search engine instead 
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Using Aulosearch 

If that seems like hard work, you can use the 
handy AntoSearch function available in the 
main address bar. Just typo in the word you'd 
like to search for in the address bar and, 
because it doesn't look like a Web address, 
IE5.E will prompt you to search for the wnrd. 
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Using the search results 

Press Return and the search window will 
open automatically, showing you the results. 
Here, you can look for the site you require 
and choose to show summaries of the results 
Also, if it is available, IC5.G will bring up the 
most relevant site in the main window. 
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Accessing related links 

One of the handiest new functions of IE5.5 is 
a smalt, but perfectly formed, option hidden 
well away in the main menu. To^how related 
links to the page you’re dh at The moment, 
click on the Tools’ menu, then select 'Show 
Related Links'. 
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Viewing related links 

The Related Links window bar will now open, 
showing you a list of suitable sites for you to 
pause. Ten links appear, usually all to 
genuinely relevant sites that you might want to 
visit. Again, you can customise this via the 
Customize button at the top of the window bar. 



The history option 

If you’ve been using Internet Explorer for any 
length of time, you’ll be familiar with the 
History toolbar. There arc a few subtle changes 
to the Histoiy in IE5.5, though. Click on either 
the 'History' button on the toolbar or 'CTRL + 
H' Lo bring up the History folder, 



Changing history options 

If this is the first time you've used IE5.5, the 
History folder will open up with the traditional 
chronological order formal. This is the old 
way, and we can rearrange the Histoiy to 
work better for us. Go to 'View' on the tap- 
left of the window bar, and select 'View 1 . 


Reorder the past 

Fmiri this View menu, you can now select tram 
a number of Viewing options. View By Most 
Visited brings up your most frequented sites. 
View By Order Visited Today makes it easier to 
remember that site you visited a couple of 
hours ago, but can t remember the name of. 


Using the radio option 

In the Radio Loolbar, select the arrow on 
Radio Stations, and select 'Radio Station 
guide 1 , ff the Radio toolbar isn't open, go to 
'View', 'Toolbars’, 'Radio'. A page should now 
load in your main browser window with a list 
of radio stations. Select one of the stations. 



' * r -■ 
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Save the radio station 

In the Radio Stations toolbar, select 'Add 
Station to Favorites', Type in the name of the 
radio station and press 4 OK’, The station is now 
In your Favorites list, and will play when you 
click on it. Choose 'Favorites' in the main 
menu and you should see your radio station. 
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Using the print preview option 

So that you know exactly what you'ne printing 
when you print a Web page, IE5.5 has a handy 
Print Preview option. Go to 'File 1 then 'Print 
Preview' to open this up to see what your 
printed page will look like. To go back to 
your browser, just dose this window. 


7 

■ 

1 Auiosearch 

The method used in Internet Explorer to 
make the whole business of search 



easier. Instead of having in open a 
search engine, you just type the word to 
search for in the address bar 

7 

■ 

History 

A comprehensive fist of all the sites 
you've visited recently. You can adjust the 
length of time lo retain sites in Ihc History 
folder, hut the standard is 20 days 

0 

Window bar 

■ 

* 

The toolbar opened by Internet Explorer 
to show searches and history functions. 
These are actually windows in 
themselves, and can be browsed 
through and closed independently of 
other Web windows 


ISSUE 45 | PRACTICAL INTERNET | 73 


























































































































































net workshop 


TUTORIALS I HOME IMPROVEMENT I Q&A I DESIGN DOCTOR 


SfKJt i!>ui utl by 

WebFusion 


Contact sales on 

Oils 917 0000 

http://webfosion.co.uk 


Phone onOne and save 

How to: Get cheaper phone calls by using your 
modem as a phone with the go2call service 


INTERMEDIATE 


TUTOBIHI 


YOU USE THE modem in your PC 
to send and receive email, to 
browse the Net, and possibly as a 
fax machine. Bui one of the most 
simple ways of using your modem 
Is rarely considered. As a modem is 
just a link between your PC and the 
phone line, it's surprising that the 
concept of PC phoning hasn't 
taken off. 

More people are now getting in 
on the act, though, with a barrage 
of companies offering the chance 
to call from your PC to a normal 


phone. The concepl is simple - 
you connect to the Internet as you 
would normally, then sign in and 
dial the number on screen. All you 
need is a microphone and a set of 
headphones so that you can talk 
and listen to the other person. 

We've chosen gp2c3ll.co.uk, 
which offers free PC to phone calls 
for anywhere in the UK, meaning 
that, if youYe fortunate to have an 
0800 connection, you can have 
genuinely free calls to your friends 
and family. 


TOP TIP! 


If you find that you can't sec the Go 7 Cal I 
IP Phone as described In step 6, it’s 
probably because you have a problem 
with Java. To sort this, go to the Microsoft 
Java site at www.microsofi.com/jav3/vm/ 
dl vm4Q.htm, and download the Java 
Machine. It’s 5,2Mb, but it’s worth it. 
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Go2 the site 

Visit the go2call Web siLe at 
www.go2cslLco.uk, and click on the Tree 
signup' button at the top-right of the 
screen. Have a quick check that youi 
specifications fit the bill on the next screen, 
then press Register' to start the process. 
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Find a username 

On the next page, type In your preferred user 
name. Before you can proceed, you'll have to 
press the 'Cheek it!' button underneath to 
nuke sure that no one else has this username 
first. When you've found a name that fits, fill 
in the rest of the details. 



Get your password 

Once you've completed the rest of the forms, 
you'll have to sit tight for a bit and wait on 
go2call emailing your password to you. Don't 
fret, though, as you should only have to wait 
about a minute before there's a message in 
your email program. 
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Logging in 

Armed with your new password, go to the 
home page again and log in, You're now a 
member, so we can get to work on setting 
up an address book, if the address book 
isn't your next page, click on the icon 10 
take you there. 
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Sort your numbers 

You can now start to inpuL die rlumbers and 
email addresses of your contacts. 
Remember when you type their number to 
remove Ihc 0 til the start arid replace il with 
the international 44. You should quickly 
have a reasonably full address book. 
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Making calls 

Now all you have to do to call is click on 
one of Hits icons after someone's name in 
the address book, This wiil bring up the 
Go2Call IP Phone box. which takes 30 
seconds or so to load, and automatically 
dials your number. 
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Domain name 
registration 
made easy 


Every 30 
seconds a 
co.uk or 
. com is 
registered 



FREE web forwarding 
FREE email forwarding 


call in 

www.get-your.co.uk 
call on 

0115 917 0000 


FREE optional holding page 
UNLIMITED technical support 


part of: 



THE WEBFUSION GROUP 



www.get-your.co.uk 




net workshop 


TUTORIALS | HOME IMPROVEMENT | Q &A I DESIGN DOCTOR 


Sponsored by 

WebFusion 


Curilacl iulrji on 

0115 317 0000 
http iZ/webtuBiori,co.uk 


Create a navigation system 

How to: Use Adobe’s brand new version of Illustrator to 
create a navigation system for your Web site 

support many of the Web-specific 
features of Fireworks, there's 
enough to make it a valuable tool in 
the hands of the Web guru. In our 
tutorial, we ll show you how to 
create a navigation system for your 
Web site, and tinker with it so that 
all of the necessary links are 
embedded within the image itself. 
Illustrator Is so straightforward 
and easy to use. You can download 
a trial version of the program from 
Adobe's site at www.adobexom/ 
prod uets/if I ustrator/try reg. htm I 


mmm 


TUTORIAL 


ADOBE'S ILLUSTRATOR IS now in 
its ninth incarnation. The vector 
based drawing package has long 
been he industry standard for the 
pub fishing world, but with each new 
edition comes more in the way of 
Web integration. 

Although you might only use 
Photoshop end Fireworks packages 
for your Web graphics, the world of 
vector graphics can create a whole 
new arena for you to play In, and 
could give your site a professional 
edge. While Illustrator doesn't 


TOP TIP! 

Web graphics 

It's easy la work lo a colour palette that 
suits your individual image. This wonT r eally 
woiit on die Web though as many browsers 
reproduce colours differently. Slick to the 
Web safe 256 provided by Gil's, You might 
lose some of the quality, but it 's for the besl. 






Create a new Illustrator file 

When Illustrator opens up, create a new file 
from the File menu. It'll be fine if we stick 
with the default page size for the moment, 
so just, dick 'OK' You should now have a 
blank Illustrator image, ready for you lo 
wreak havoc onto. 




The interface 

Its worth taking time out at the beginning 
to have a look at the interface. Make sure 
you can see the four toolbars running 
down the right-hand side of die page, as 
these contain jusl about, all of the functions 
you need to get going. 



Set up your tools 

Now press and hold on the rectangle tool irr 
Ihc main toolbar until you sec the rounded 
rectangle. In the Styles palette, choose any 
style you think would be suitable. We're going 
to create a box filled with crazy shapes to be 
our background. 



. www.ad obe corn/products/ illustrate r/ 

* mu in,htm I 

All the laic si news and updates on Adobe's 
favourite vector based drawing package. 
Some good examples of Illustrator 
creations should inspire you lo new heights 

http://dtakteppdblishin g, com/ i llusi rate r/ 

illuslmturhilk.liteil 

Talk to like-minded individuals about 
Illustrator foibles and developments. Not 
very graphical, hut you might find out 
something quite interesting 

www.gruulaslicdusigiis.cuUi/iiinigerihip, 

^ html 

Ail sorts ol tips and tricks surrounding the 
art of image maps, Well worth a shot for 
some uselul information 




Create the background box 

Drag the cross hair from one top corner 
across to the other. It doesn't matter if you 
go over the edge at the top, as this can be 
cut out later. You should make sure that the 
box is deep enough to allow for some decent 
text action. 



1and To Pack Drt+ShJK 



Add a shape 

We now create another shape using a 
different texture, and place it in front of our 
first imago. We've gone ter a lovely clipse 
in the Purple Puddle mould. Right-click on 
this new shape and select 'Arrange' then 
l 5cnd Backward', 
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Textual editing 

Using the text tool in liie toolbar, create a new 
block of text. As this is the first item in our 
navigation section, we've gone tor the 
imaginative Home text. We've changed it Id 
21 pt from the main menu and chosen a nice 
blue colour from the colour palette. 


More text 

Type CTRL + C and CTRL + V, then copy and 
paste your text several times into the nav 
console. Doubleclick on each one, and 
change the text therein. It helped us to create 
a ruler guide by dragging the ruler from the 
top of the page. 


Link the imagemap 

Click nn the first of your text boxes, and in 
the Attributes palette, move the drop-down 
Image Map Id Rectangle, The URI bar 
should now turn white, ready tor you lo 
type in the exact address of where you 
want your link to point to. 



Link all of the images 

Using the principles of step 8, create an 
image map and a URL link In each of your 
text elements. It s worth taking a bit of time 
over this part, as any linking problems here 
won't go away when tine image is included 
in your HTML document. 


Save for the Web 

Now go to 'File' and then 'Save for Web’ to 
optimise your image (with all its maps) for 
Web usage. You will be confronted with Ihis 
screen, which basically shows you how 
your Image will appear according to Lhe 
current settings. 
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Web settings 

first Up, select 'Web 1 in the second pull down 
menu on the right. Although the Colors menu 
will go to Auto, we've used very few colours, 
so we can limit this to eight, reducing the 
image size by valuable kilobytes. The rest of 
the settings here can stay the same, 
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Size options 

From the Image Size tab, reduce the image to 
3 nicer size. We've gone for a standard 500 
pixel width, which not only ensures that it fits 
in all browsers, but also saves us yet more in 
the way of kilobytes. Just click 'Apply' to save 
the settings. 
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Save and open the image 

Now click 'OK 1 in the lop-right comer, and save 
the image as a Gif Make sure the 'Save HTML' 
box is checked. Now whenever you want to sec 
your piccy, double-dick on the HTML document. 
If you want to put it into a Web page, 
simply cut and paste the HTML. 


7 

JHRGON BUSTER 

Vector 

A graphic based upon all kinds of 

7 

m 

mathematical rules. Working on lines 
and curves, a vector graphic is easily 
distinguished from a Bitmap in the 
way it doesn’t lose quality when blown 
up in size 

image map 

A meihod of defining different areas 

n 

within (he same image. Imagemaps 
enable you lo assign different 
properties to each pail 

Web palette 

i 

u 

A standard 256 colour palette that 


ensures people can view your 
wonderful Web graphics without nasty 
colour replacement going on 
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Build a Web site in an hnur! 

How to: Create an eye-catching Web site using the fully- 
working version ofWebArtist 1.0 on this month’s CD 



on tifie GB 


The fully working 
version of Web 
Artist is on this 
month'* Practical 
Internet CO 


A FACT YOU can't avoid is that 
designing a Web site can be time 
consuming, difficult and annoying. 

This is why you can gel your 
hands on a whole myriad of 
WYSIWYG (What You See Is What 
You Get) Web site designers, which 
allow you lo create your own site 
without ever glancing at an HTMI 
tag, 

WebArtist is one of the simplest 
and easiest to use of all, and 
affords you the opportunity to 
design, create and upload your 


very own masterpiece. Uisng this 
great software, a full version of 
which appears on our CD, you 
don! need to bother with 
complicated things like fables, 
frames, layers and the like - you 
just drag your page elements where 
you want them, and that's that. 

Don't fret over tremendously 
complex site maps either, as you 
can set your page links exactly how 
you want them. Follow this guide 
and we reckon you can have youi 
site finished in about an hour. 



START HIRE 


Create a new site 

After you’ve installed WebArtist (see the note 
on page 113 before you do this), you'll see 
this screen. We're creating a totally new site, 
so choose the first option to sUirL from 
scratch. This gives you a blank canvas to fill 
with your own ideas. 


Web Site Piuprrtirs 


Qwetd | Web Sewcti Information] A/ifvarCBd 1 ] 
Web Site's Trite 
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Page Sidings 
Mrimmn Page Sire 

Width- jS.i'b pbirtl* 


Height; f?2> 


Automatic Page Resife 
Left /Righf mufflin' Jl8 pix«»s Top / Bottom nwgnv JT8 

P Automatical rftKj paget acetsdirig to curttcnL 
Link Colors 

Stind^d knk color. Select standard Irik color.. 


Give your site a name 

Be lot e we go any further, give your site a 
name and save It, to let you regularly save 
your file with no problems. Alsu, go to 'File', 
'Page Properties' to make sure that your 
pages are less than 800x600, so that surfers 
with smaller resolutions can view your site. 
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Start building up the page 

First, we want to enter some text lo be 
the title uf the page. To do this, click on 
the Text' tab at the top of the screen. 
When you've found the font you like, 
drag its box unto the page. This creates a 
textbox tor you. 



Format text 

If the text doesn't fit your requirements, 
you can format it until it looks just right. 

All you have to do is select all of the text, 
and then change the size, colour and style 
using the buttons that are found at the top 
of the screen. 


Clipart aplenty 

At www,dipanconnection.com, 
you'll find more clip art collections 
Nun you cart shake a stick at, as 
well as ton of links to other great 
clip art sites 

Joe's public resource 

Visit friendly Joe at 
http;//j unio r. a pk.net/ - jba ft a/t utor/ 
makapage/ for a beginners guide to 
Web site design, wiih walkthroughs 
in abundance 

Free Web space 

If you are lacking in the Web space 
department, get down to 
www.heewebsitcs.com lor a 
mammoth 50Mb of free space, 
this'll hold you in good stead 
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Create a navigation bar 

Now dick on the "Buttons' tab, and choose 
one of the many buttons on view. Drag it onto 
the page and resize it as necessary. This Is 
the background image for the first of your 
navigation buttons, and needs Lo be 
positioned in just the right place. 
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More buttons 

Select the burton on the page, copy (ctd +■ 
C) and paste it (ctd + V). The new copy sits 
on top of the old one - drag it down until it 
sits just below its predecessor, Repeat this 
step until you have enough buttons as befits 
your page numbers, 
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Some supplementary text 

What we need now fs some dazzling text to 
go with the picture. Drag a font onto the 
page, and then type your welcome 
message. You can say just about anything 
you want here, but make sure it fits well on 
the page. 


Add a nice picture 

Now we’ve sorted the nav bar, add a picture 
to brighten the page. You can use Photos or 
Clip Art from the tabs, but we've added an 
external image. Go to 'Insert' then 'Picture 
From File', then select the picture you 
require. Move and resize it as necessary. 


Create many pages 

Using steps S- 10, create more pages until 
you have one less than the number of 
navigation buttons. [The bottom one is 
saved for emailing, remember.) Many of the 
elements can be cut and pasted from one 
page to another anyway. 


Create a new page 

If your first page doesn't already have 0 house 
icon, right-click on it, to make it into your 
home page. Now we can get onto adding the 
second page of our site. In the page bar on 
the right, click Add', and then give the page 
3 name. 
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Open the links file 

Now we've got all of our page elements 
sorted, we can start linking them together. 

I inking in WebAilist is easy, so to start, just 
dick on the ‘Links tab, You'll find that the 
links wc need to use arc on the left ui ider 
your sitcnamc. £> 


monkey magic 


Copy elements across 

Go back to your first page, and drag the 
mouse over all of your nav buttons and text. 
Copy this (Ctrl +0, then paste it in the next 
page (ctrl + V), WebArtist will paste it to the 
same position on the page. Do the same with 
the title text, 


r r x ff i \2 


e?i nicM saiga tai wM MMtwtKi gb.K-.i m 


monkey magic 


Sponsored by 

WebFusion 


Contact sales on 

OHS 917 MOO 
http://webfjs 1 on.c 0 .uk 


net workshop 


rillOKIALS | HOME IMPROVEMENT | QUA | DESIGN DOCTOR 


-i al-teies; ^nai alal mmm 


monkey ms 




Add your navigation text 

Using the Text tab, drag a font onto the top 
navigation button and type a link name for 
your home page. If you've chosen a dark 
button like we have, you'll have to change the 
colour of your font. SelecL die text and use 
the 'Colour' button above. 
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More navigational text 

lo save going through step 5 again, select the 
text box, and copy il (ctrl + C). Now paste 
(ctrl t V), drag it over tiie button you wish, 
and change the text. Repeat untit you’ve filled 
your buttons with text. (Make sure the bottom 
button is reserved for email.) 


TOP TIP 


Keep It simple 

For your first attempt* stick to the tried and 
tested design ideas. Don't be swayed into 
thinking you can create fantastic swishy 
animations and the like. Concentrate on 
getting the basics right instead 
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Drag a link 

If you want to place a link onto a graphic or 
piece of text, simply drag the pagcname 
from the Links box onto It, Tor our nav 
buttons, make sure you drag the fink onto 
the actual button itself, and riot the text 
within it. 
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Fill the page with links 

Repeat the previous step for all of the 
riav buttons on the page, However, 
make sure that you leave the nav button 
which points to the page it's on blank. 
There's no point in linking to the page 
you're on, is there? 


TOP TIP 


Name your pages wisely 

Because WeliAitisl doesn't use a site map 
generator, you'd be advised to keep your 
page names strictly relevant. This helps 
you know exactly where every page is 
within your site when designing it. 
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Add an email link 

Now wc can set up the email link, Right- 
click on the button below the email text, 
and select Propcilics', Click the Links tab, 
and type an email address to link to, 
making sure you place maitroi' before 
the address. 



Link all pages 

Using the above steps, place links on all 
buttons in all pages within your site As 
before, make sure you don't link a page 
to itself, and always do the email link 
separately In a matter of minutes, you'll 
have a fully linked site, 



Enter your FTP details 

In the dialog boxes, enter the details of your 
Web space. You should get all of this 
Information from your ISP on signing up, 
but if you don't, call them or look on the 
Web site. All you need is your Web space 
address and FTP details. 


Upload your Web site 

Having entered the necessary information, 
you should now be automatically connected 
to your ISP. Web Artist will upload all of your 
pages to your Web space, complete with 
links and pics. This means you now have 
your very own Web site, for all to see. 


Your finished site 

You should now have a series of pages which 
link to each other. In other words, you have a 
Web site. But it's no use sitting on your 
desktop we need to upload it to the Web for 
the world to see. Go to File', ‘Save Website to 



the Internet'. 
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View your site online 

Your ISP might take a few minutes to fully 
recognise the difference in your Web spacc. 
So give it a minute or so, then visit your 
designated address, and you should be able 
to see the merits of your work a finely 
designed Web site. 
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ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 
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100MB fast UK-based webspace 
^ own CGI-BIN & pre-instaifed scripts 
9 *^ automatic graphical access statistics 
unlimited updates via FTP or web 
technical support & online help 
2GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees for 2 years 
', y ^ T , Miva, PHP3, MySQL & RealAudio support 

fae wfif * & m* ^ jqq pgp3 boxes, unlim. email addresses 

yng / 1 unlim. auto responders & announcement lists 

/ yy ajeea/t y secure server access & Frontpage extensions 

60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel 


9770000 


Free Setup, £199 p.a 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Mlva Merchant license. 

Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
iook and feel. Integrated with secure 
server, easy to use with online help and 
admin-friendly web interface. 




NEW DATACENTER! 


FREE SETUP 

£ 69.99 

PER MONTH OR 

£499 p.a. 


"After months of planning and 
implementation, the new 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK r s most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service." 


TOUR THE DATACENTER AT OUR WEBSITE 


ti{\ 
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WebFusion 


Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or deb ft card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 
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Create Flash text effects 


How to: Use Swish software to create text effects in 
the Flash vector graphics format in double-quick time 




SWISI USA fantastic new software 
package. It can create amazing 
animated Flash text effects far 
quicker than is humanly possible 
using Macromedia's own Flash 
authoring software. 

Flash novices and fans alike will 
be at home with this easy-to-use 
package, which well use in this 
tutorial to create an imploding text 
effect. This effect could potentially 
be ini polled into the Flash 


authoring package for development 
of the design to include images, lill- 
in forms and other advanced Flash 
functions that aren’t supported in 
the Swish software. 

Note that unless you're using a 
registered version of the software, 
ail exported Flash files will produce 
garbled text, although the animation 
effect will remain as intended. 

You can download Swish from its 
Web sire at www.swtshzonexom. 



JRRGDN BUSTER 
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Hash 

A very popular plug-in that comes as 
standard with Internet Explorer It allows 
animations and graphics to be stored 
more economical fy than usual through 
Vectors’ instead of the usual 'bill nap' 
approach. Find our more by visiting the 
Macromedia site at www.flash.com. 



9 

fl 

SWF 

This is the file extension used for Flash 
animations, so you will often hear them 
being referred to using this acronym. 

? 

Movie 

The standard term used to describe 
anything exported from Flash, even if it 
doesn’t involve animation. Hash has many 
other features - it's possible tn create 
entire Web sites using one Flash movie. 
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Insert a text layer 

All the key features of Swish can be 
controlled from the button bar underneath 
the menus, Click the glowing 1 1' icon to insert 
a new text layer, Tills will form part of 'Scene 
1 \ which is automatically crested when the 
software is launched. 



Enter and format text 

Click the 'Text' tab to switch to the panel 
shown above. Enter the required text in the 
large box, and select font face, size, style 
and colours from the options provided. I he 
preview window (not shown here) actively 
updates as you enter and format text. 
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Timeline settings 

Now to add the special effect) Click the 
'Timeline' lab and make sure the text layer 
is highlighted (as shown above). Click 'Add 
Effect’ and select 'Explode' from the pop-up 
Hat. This also provides an option for 
Implosion of text! 



Explode Effect 

there are u wide range of configuration 
options - try out different values and click 
'Preview' to see the visual effect. By 
increasing the Mumbev of Frames value, you 
can make the effect last longer. Click 'OK' 
when you've made your choices. 
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Export the animation 

Click the 'Export' lab and deselect 'Loop 
Movie'. There's little point actually saving the 
movie as it will L>e garbled (unless you’ve paid 
your registration fee), so just click the 
'Preview' button (the glohe and glass) to see 
the animation in your Web browser. 
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FINISH HERE 


The final product 

The screenshot shown above pictures the 
effect in rrlid-implosion, although it doesn’t 
really show the fading and rotation effects 
very well. As with normal Flash movies, you 
can right-click on the animation for a pop-up 
menu of options. 
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Generate thumbnail indexes 

How to; Use Al Picture Explorer to create thumbnail 
Web pages wilh online image catalogues 



IMPROVEMENT 


PHRHAPS ONE OF the most 
annoying examples of bad Web 
design is the classic case of the 
page that contains a dozen high 
resolution pictures that take 
forever to download. The solution 
to this is to create small vers tons 
(thumbnails) of the images that 
can be clicked on by users who 
want to see the full size picture. 
This can be a very time- 
consuming process, especially if 
you're a digital camera owner with 
hundreds of images on file that 


you're desperate to put on your 
Web site. 

Well there is an answer that will 
save you from manually creating 
thumbnails for your site. Al Picture 
Explorer is a fully featured image 
management and viewing package 
that solves this thumbnail 
headache by automatically 
generating thumbnail pages. 

Before you start, you should make 
sure you have collated your 
images together in one folder on 
your hard disk. 
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START HEBE 


Switch to Thumbnail mode 

Download AfPicture from http://aipict.biz 
land.cDm/aipicx.htm, Launch the program 
arid locate the folder on your hard disk 
containing the photos you want to create 
thumbnails for, then dick the 'Thumb button 
as shown above, 
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Make a Web page 

With any luck, the plain image Icons will 
have been magically transformed into 
thumbnail previews of the images in the 
folder. Click on the dads’ menu and under 
the 'HTML Make' section, select the H Web 
page(s) 1 option. 



Confirm your selection 

The program will piumpt to check if you want 
to use all of the thumbnails. Click H OtC or 
'Cancel 1 as appropriate. If you clicked 
'Cancel’, select the images to be turned into 
thumbnails whilst holding down 'Shift', then 
repeat step two. 
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Web page options 

The options panel shown above will now pop 
up, with a preview of the final thumbnail page 
oo display. The only essential setting is to 
enter the 'Network URL prefix', which is the 
intended online address of the thumbnail page 
and images (cgwww.mc.com/piclunes) 


SImage devices like hard disks and CDs 
are divided into 'folders' that can be used 
to organise files effectively. Al Picture 
Explorer works best when all the pictures 
you need to create thumbnails from are 
stored in the same folder. 

Thumbnail 

A design term that basically means a 
small version of an image or layout. Enr 
instance, desktop publishing packages 
often have a Thumbnail’ magnification 
level that can be used to look across a 
large document in one view of the screen. 
It's a good idea to use thumbnail images 
in place of larger, original images since 
these will load faster when visitors come 
to your Web page. You don't waul to 
frustrate them with long delays. 
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Save the page 

When happy with your selections, click the 
OK' button to proceed, and you'll be 
presented with a dialog box like the one 
above. It's a good idea to have the same 
mine fur the directory used here as for the 
'Network URL prefix' from step 4. 
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FINISH HERE 


Thumbnail menagerie 

Once the program has created the pages and 
thumbnails as required, it will launch your 
default Web browser to display the fruits of its 
labour. This may take some time if you have a 
large number of thumbnails to create. Now 
you're ready to go online] 
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Randomly rotating 
Web page content 


Howto; Implement a JavaScript system that randomly selects 
one item from a series of options each time the page loads 



IT'S ALWAYS GOOD to make 
your Web pages as dynamic 
as possible. However, making 
your Web sile look different 


each time it s visited doesn't 
have to involve obsessively 
regular updates. As an 
alternative, you can create the 


illusion of a constantly 
changing page with a little 
help from JavaScript. 

We should stress that this 
is no excuse to not update 
your Web site, but it will keep 
visitors interested while you 
find the time to update! The 
basic idea behind the concept 
Is that you supply a rang£ of 
different content options - 
this can be any section of 


HTML, such as an image lag 
(as used in the example 
shown here), a link of some 
kind, or whatever is 
appropriate to your site. You 
could even rotate entirely 
different versions of the page. 
The script generates a 
random number, which is 
used to select which of the 
content options is displayed 
to the visitor. 


• ■■. Of George's pictures 

1 2 items,, 222,6 MB available 

Name 

1 Si H 

| Kind 

B Big8en.gif 

53 K 

Photoshop® GIF file 

B Cat .gif 

53 K 

Photoshop© GIF file 

jpq Goet.gif 

53 K 

Photoshop© GIF file 

nihaht.ake.gif 

53 K 

Photoshop® GIF file 

Pj Owl .gif 

53 K 

Photoshop® GIF fi le 

StGla 33 .gif 

53 K 

Photoshop® GIF fife 

SupremeCourt.gif 

53 1C 

Photoshop® GIF file 

^ Tree3cape.gif 

105 K 

Photoshop® GIF file 

Q Waterfal 1 .gif 

105 K 

Photoshop® GIF file 

rillillllbli i 





Decide on your rotating content 

The first step is to work out what content tn use. It's best to have as many 
options as possible, to reduce the probability of the user seeing the same item 
twice. In this example, we'll be using the images shown in the list above, if 
your rotating content needs to fit in a particular part of the page, try and make 
sure that each option takes up the same space (c,g, similar number of words 
or same picture size), to avoid undue disturbance to the overall page design. 


<head> 

<title>Content rotater</title> 
<script ldnf]uage="dauaScript "> 

<! — 

function rotated) ( 

oar to rotate = new Rrray(<img 
sre- “8igBen.gif 

( <img src="Cat,gir>\ 
l <iing src*"Gaat.gif ll >% 

*<img sre-" I rishLake.gif">*, 
*<img sro ll 0wl.gir il >’, 

'<img srE^'StGlass.gif ">% 

‘<img src= SupremeCoiirt.gif 
'<img src- w Treeseape.gif ll > , J 
*<img src= ' UJaterrali.gif ">')i 



Specify the content array 

The various content options need to be stored in a JavaScript container known 
as an array, which will be called upon each time the page loads A variable is 
normally like a pigeonhole that can hold one value, but the array allows a 
variable to contain any number of pigeonholes, numerically indexed based on 
their order The code here starts our page, script and function, with the section 
beginning 'var torotefe' defining the array. 




n 

Netscape bugs 

t 

JavaScript Guide 

i 

m 

The random number ' 

K 

w ww.j avascriptgu id e.com 


generation system has 


A guide for beginners 


to account for a problem 


to JavaScript 


with Netscape, which 




would otherwise result 

k 

HotSyte 


in the word 'undefined' 

% 

www. sc rve .com/hotsy le 


being displayed in place 


Prom ntin g Java kn owled ge 


of the intended content. 





k 

JavaScript Source 

n 

Script hiding 


wwwja vascriptsource. c om 

7 

The strange <!— and // 


Cut and paste examples 


> symbols that you can 


of JavaScript 


see inside each <scrlpt> 




tag are used to hide 

k 

Random Image Perl Script 


JavaScript^ from 

* 

www. woi Id wid cmai l. com/ 


browsers that can't 


scripts 


understand them. 


Lots of Perl CGI scripts 


These tags make non¬ 




script browsers think 

k 

JavaScript Resources 


the script is actually an 


www,scripts.co,uk 


HTML comment to be 


Categorised Jinks to 


kept invisible - and 


scripts, index sites. 


therefore invaluable. 


tutorials, books and more 


liar r = Math.randomO; 
r ** forolate.length; 
r - parselnt(r); 
if fisNaN(r)] r - 0; 
r %= to rotate.length; 
war result - forotatelrl; 
document.Luritelresult); 
} 

// -> 

</$cript> 

</head> 



Create and round the random number 

These lines of code follow on Immediately from the ones in step two. I heir job 
is to generate a random number (done in Sine one), which will be between zero 
and one. Lines two to five then multiply the number to a degree that depends 
on the number of options that exist in the array, avoiding a strange Netscape 
bug along the way (line four). I ine six transfers the randomly chosen option 
into Hie 'resulf variable, which is then written to the document in line seven, 
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! 

TIP TIP! 

You could convert this script . 

into a random slideshow by 

If you want to create an ordered 

slideshow, there's no need to do 


adding a Meta Refresh tag to 

any scripting at all. Just create a 


the HEAD section of the page. 

series oi HTML libs and replace 


This tag would cause the page 

the URL given in the Meta tag te 


{which is called rotater.html in 

make the Refresh move ori to 


our example) to reload every 30 

the next slide in the show. By 


seconds: <nieta htlp- 

setting the final slide to refresh 


equrv= M Kefresh n content-^SQ; 

to the first slide, you will create 


URL=rolalci .hlmO 

an infinitely looping slide show. 


cbody> 

ccenter> 

<h3>Refoad for another random image</h3> 
script language 'Jauascripf^ 

<! — 

rotaterU; 

// -> 

c/script> 

<noscript><imq 

sre- " Suprem el ourt.gif 11 x/nosmpU 
</center> 

</bodg> 


Code the visible section of the page 

Of course, the script just described will not do anything until it is started by 
some trigger in the BODY section of the page. This is set up in the above 
code, with the line reading rotated);' being the I rigger that we reed. It's 
important in place the bigger (and the surrounding<scripPta^) in the conect 
place in the HTML code so that it doesn't destroy the look of the Web page. 
We've aiso provided a <noscript> tag here, for browsers without JavaScript 


Content rotate r 


0 B 


o 

Rtfrtfh Hrrt-r* Aiifa.'lFiH 


Kdoad for another random image 




FINISH HERE 


Test the completed script 

With all the code in place, load the page and see what happens. With any joy, 
a randomly selected iLem of content will appear as .shown above. Don't be 
suiprised if you see the same content appear twice in a now. Bui if you reload 
a few times and the content doesn't change, something is probably wrong 
with the random number generation section of your script. Check it's correct 
or take a look at www,cubebxo,uk/rotater for the code used here. 


ROTHTING WEB CONTENT IN ACTION 


ROTATING CONTENT COULD BE JUST THE THING TO 
LIVEN UP YOUR WEB PAGES. BEFORE YOU START, 
THOUGH, SEE HOW THESE SITES HAVE USED IT 


On ilie next Jerry Springer: 
Prostitutes whine about their life. 


This page, will randomly generate Jerry Springer shows! Just keep birring 
reload to get new topics! I 

Do you have any ideas for a show topic? If you do email them to me at 

l 


Jerry Springer Show Topic Constructor 

www.geocitiesxom/Hollywood/th eater/d 667 /ta Ik. html 

This page uses a slight more advanced JavaScript than the one 
featured in our tutorial. If you take a look at the code (by selecting 
'View Source' in your Web browser), you'll see that the author has 
created numerous arrays, containing different people, actions and 
subjects. These are randomly spliced together to produce bizarre 
results like the one shown above. 



Random URL 

www.bl o kexom / ja vascri pt/ RandomU R L 

Just one example of the most commonly seen use of random 
number generation on the Web, Some search engines still feature a 
‘Random' link that will forward you to a site plucked by chance 
from their database, although they would normally use a seiver 
side scripting language such as Peri. They sLill wcnk along the same 
basic principle as our example. 


InlroducliDn 

UvciYliw 

Wrut's New 
RviOniCOt 

Tepfcc &fi 

Fun Gjhi-d*. 
Guk5C6 

N,’v»-c. W^idhi’-r 

Library 
FJelerii rtf e 



Shakespearean Insult 


, Thou tumsh ufCten-snOUWiE pignut. 


this paflf for a hew jnsult, 01 see bow tiia s pwc is jtraeiaLed 


Shakespearean Insult 

http://a labanza xom/ka bacoff/ Inte r- Links/cgi/bard xgi 

I'm one of the lucky people who actually owns a Shakespearean Insult 
calendar, with a different choice phrase from the Bard to brighten up 
every day Well, this Web page goes one better, by providing an instant 
insult on every reload. It’s works through 3 CGI (Common Gateway 
Interface) program, perhaps a Peri script, rather than a JavaScript 
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dedicated-servers.co.uk 

H After months of planning and implementation the new WebFusion Datacenter is now open. 

^ WebFuston have spent over l Million pounds creating the UK's most advanced web hosting 
MV data facility, featuring all the key facilities demanded by dedicated server customers. ARC 
B | Symmetra UPS, FM200 fire supression, 250kw backup generator, Cat 2 lighting, 100Mb 
network, Cisco switches and routers, Ultra grade aircon & climate control, water 
detection, CCry swipe entry & state of the art fire and intruder alarms, All servers 
come complete with 2 IP addresses and 5GB bandwidth per month, and link to 
II all WebFu$ion r s datacenter facilities plus multiple fast internet connections. 




LINUX SPECIAL 


The industry-standard OS for web hosting and 
Internet services. Fast processor, generous memory 
a large hard drive pre-fltted, RedHat LINUX pre-installed, 
Apache web server, Perl 5 t CGI, plus 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections, 


Just £99.99 per month 


f — 1 



The high-end 'Web-in-a-Box' solution. Easy to control, 
no jargon or systems knowhow req'd, Ideal for resellers 
who don’t want to be 'techtebods*, web designers, etc. 
Fast, well spec'd machines, ready to run, 2 IP addresses, 
5GB bandwidth per month and fast internet connections. 

Just £99.99 per month 


Book your Space in our £1,000,000 Datacenter - Home to Over 30,000 Domains 



NT SPECIAL 


The internet environment for Windows specialists. 
Ideal for MCSE/MSCP's, VB programmers, projects that 
need MS Office backend and/or ASP support. Fully spec'd 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 


Just £199.99 per month 



W Your machine, our Datacenter. Any OS, any spec. 

Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network' business webservers, 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 


Just £49.99 per month 



GROUP MEMBER 


0115 9170000 


PRICES EXCLUDE VAT @ 17,5% 
AND ONE-OFF SETUP FEE 
WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. t&Ofc. 

































TWEAK ME 


Can yon help me please? I have a problem with 
the Add/Remove Programs control panel in 
Windows 95. When I attempt to uninstall 
programs a window pops Lip with the following 
message i 


uninstaller error 

an error occurred while trying to 
remove program 
uninstallation has been cancelled 


I will appreciate your advice on this subject, 

! he programs I am trying to remove are not 
Windows programs. 

George Lade 

It's likely that the program details are not 
stored properly in the registry or that the 
uninstall component has been damaged or 
deleted in some way. Your hesr bet is to 
manually delete the program from your hard 
drive by dragging the entire program folder to 
the Recycle Bin. If the program still appears in 
the Add/Remove Programs menu, you need 
to download Tweaklil from the Web, It’s a 
Microsoft control panel that enables you to 
erase entries from the Add/ Remove Programs 
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To remove those unwanted program entries, domtluud 
TweakUl front Oownioad.com 

list without having to resort to any Windows 
registry editing. You can download TweakUl 
from http;//download,cneLcom/ 
downloads/0-1461985-100888956* 
himl?tag=sl.d1.10001 103_1.lst.td and the file 
is about S00K in size. 


DO IT AGAIN 


I have been a reader of Practical internet for 
about three months now, and I am very 
impressed with all aspects of the magazine 
including presentation and content. I have a 
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DON'T GET FRUSTRATED - GET HELP FROM OUR TECH EXPERT 
CLIVE PARKER INSTEAD. EMAIL HIM AT HELPDE$K@PARAGON.CO.UK 


GAANGING ANNOYING TITLE BHAS IN EXPLORER 


i was looking through an old Practical internet 
magazine when I found an article in Net Surgery 
about changing the annoying text on the title bar 
of Outlook Express arid Internet Explorer 5 such 
as "Outlook Express: provided by Freeserve' I 
decided to give it a go, but found I was unable to 
do it. Is there a way to do it with Outlook Express 
5 or am I stuck with the piuvided by Reeserve* 
message at the top of die program every time I 
open it? 

Chris Jefferies 

It is possible to modify both Outlook Express 
5 and Internet Explorer 5 using simple utilities 
available from the Internet. You need to 


download a couple of programs from a 
company called Access Codes Software. It 
has a series of excellent programs you can 
use to customise Outlook Express and 
Internet Explorer 5. The program to modify 
Outlook Express is called Outlook Express 
5.0 Tweak 1 r and it lets you change almost 
every customisable aspect of the program. 
The program to modify Internet Explorer 5 is 
called IE Personalizer 5.0. Visit the Access 
Codes Software Web site at 
http://accesscodes.hyperrnurt.net Both of 
the programs are freeware so you don't have 
to pay. 
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Adjust the settings for Outlook Express 
using Qvliook Express 5.0 Tweak'r. 
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Fiddle abour with internet Explorer 5 using 
IEPersonalizer 3.0. 


query relating to Norton AntiVirus 2000.1 have 
been a registered user of the program since 
March last year Due to some hardware failures. 
I recently had to reinstall my system from 
scratch, including all my applications, onto a 
new hard drive. When I came to Norton 
AntiVIrus 2000,1 couldn’t get it installed - it 
kept trying to register me again. With this in 
mind, is there anyway to use the Emergency 
Repair disks and their virus definitions to 
update my current trial version (from a recent 
magazine cover disk); instead of going through 
a 4 Mb download again? I recently purchased a 
new motherboard for a second computer, and 
received a bonus CD containing three Norton 
applications Anti Virus, Ghost and Virtual 
Drive. Do you have any idea if it will be 
possible to uninstall my trial version, install the 
complete version from the new CD but still 
keep my definitions on lire emergency disks 
and use them instead of the large download? I 


tried using the Symantec Web site to answer 
the query, but I find the FAQs and help in 
general to be less than useful for this particular 
problem ! appreciate this is not a usual 
problem for you, however I would be grateful 
for any help you can provide. 

Richard Fenwick 




Scan for Viruses 


jj ‘ '.*• * nAtviM tom LtHHi. CC, m j m mm 
'* fcwv ** y mm 

_J Iq , hi a mam tm w to wwi 

J Vt*-, mb a w Iter to 


ftj. Up* j JH»«5c*i. 


NORTON 


AntiVirus 


Norton AntiVirus 2000 is a very useful tool, but if you reinstall 
it you wilt have to perform a full virus definitions download 
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Q> Em afraid you are stuck with a complete 
download of the virus definitions again Richard, 
no matter what you do. Because you have 
scrapped the virus definitions on your old hard 
drive, they are gone forever. Your Norton 
Emergency Disks do not contain the full list of 
virus definitions so you will have to download 
them again whatever you do. 1 installed a new 
version of Norton AmiVirus 2000 in May and 1 
had to download a full set of definitions even 
though I had replaced an earlier version of the 
software. I'm afraid it's just something you will 
have to resign yourself to. 

ICO HIJACK 

A good friend of mine in the US has an old and 
treasured early ICQ number that he has used for 
many years. With it is a whole list of contacts, 
including business contacts, this week his number 



The ICQ contact page, lands of contact addresses but we/y 
fewrepNo. Yet 


has been hijacked by a hacker calling himself 
Scorpion. My friend’s efforts to contact ICQ have 
only resulted in the standard email response and 
we are both sure that if he could contact anyone 
personally, the problem could be solved by them 
simply booting the hacker off and restoring the 
ICQ number to my friend. Can you offer any 
insight and assistance? We would both be 
extremely grateful 

Chris Cooper 

IVe sent numerous emails to the various 
addresses on the ICQ contacts page but have yet 
to receive an answer except for the automated 
replies. The best thing you can do is just 
per severe with your email contacts and hope 
that someone at ICQ gets to read your email 
soon. Try a few of the other email addresses on 
the page such as the Webmaster, they may he 
able to get things moving for you. 

SNATCHED FILE TYPES 

Yesterday I installed Internet Explorer 5 from the 
Practtal Internet CD just so I can see bow my Web 
site looks in it; I use Netscape Communicator as 
my default browser. I couldn't see a way to 
uninstall it from the Add/Remove Programs control 
panel so I deleted the entire internet Explorer 5 
folder. Since then, all of my .html or .htm files have 
been converted to something it calls Microsoft 
HTML Documents files - even the ones on my 
floppy disks - and an error message appears 
saying cannot locate file iexplore.exe which Is 


Q i 

XML 

i iti 

Open 

1 edit 

Edit with Dreamweaver 

Edit with Dreamweaver UttraDev 
Edit with Adobe GoLive 

Edit with HomeSite 4.5 

Print 

with Norton Antivirus 


KSSE239HVI 


cfAddtoZJp **4 

£|jAddto OOOCnp 


Use Windows Expbrer to browse your hard drive and rind an 
HTML fiie. Ift this exam pie. (tie Hie already has a Netscape icon 
but it could be any icon or a Generic wfrrctows file Icon. Press the 
'Shift' key on your keyboard and then right-click on the HTML fife 
icon, in the pop up menu , select the Open With 1 command 


Scroti down the list of programs until you find Netscape 
Navigator. Click on its entry in the iist and then click on the 
'Always use this pi ogram to open these dies ‘ checkbox so it is 
selected. Now dick on the OK button. The next time you double' 
dick on an HTML file, it wit! open in Netscape. Repeat the process 
for HTM fifes and both will open in Netscape m the future. 


Choose the program you wont to use; 


8 Microsoft Esc el for Windows 

f Microsoft P«* 
f Microsoft Photo Editor 
| Mo os of t PowerPC for Windows . 

§Mcrc$oft Word for Windows ;. 

Iwercsoft® Publisher £000 Version &.0 
Escape Navigator 

P Always use this program to open these fites 


Cancel 


Other,., 


DOWNLOADING WED SITES FOR OFFLINE VIEWING 


Its quite expensive to surf the Net here 
in Nigeria, so Em looking for ways to 
reduce my time online, it’s for this 
reason that I write to you. Please do 
me this favour - tell me how I can 
download part of (or an entire) Web 
site from the Internet for offline 
viewing. I use Internet Explorer 5. 

Abah ttaigwu 

I understand that Internet 
connections are quite expensive in 
African countries so any way of 
reducing your time online is a bonus. 


Luckily for you the answer lies with 
your Web browser, Internet Explorer 
5. You can use Internet Explorer S to 
download Web pages and sites to 
your hard drive so that you can view 
them offline. 

Remember that it will still take a 
while for die content to download, 
and some content such as Java 
applets and other plugins may not 
download correctly, if at all. Connect 
to the Web, visit a Web site and then 
perform the following steps. 



HpMM|| when you are at the home page of 
the Web site-you want to download, 
go to tiiL' Favorites menu aid select 
the Add to Twonics ...' command. 



When the Add Favorite dialog hox 
appears, select the 'Make available 
offline'checkbox and then dick on 
the 'Customize ' button. 




Here , you can sef the wizard to 
synchronize the Web page on a 
regular basis , or manually in this 
case select the Vnly when I 
choose ...' option, then dick ’Next'. 



On the next page you are asked if 
the site requires a password. Select 
the ' No 1 radio button and then click 
on the ’Finish' button. 



Back in the main Add f 3 write- 
dialog box , dick on the 'New 
Folder...' button. 


Q type in a njme that you wifi 

; recognise when you wanr to view 
the Web site offline and then dick 
on VK \ 
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necessary to open files ot type ,htmL’ 
Do you know how I can got files with 
these extensions to be handled by 
Netscape Communicator again, and 
is there a better way of making sore I 
have rubbed all traces of Internet 
Explorer 5 from my PC? 

Cliff 

First, let s get your HTML files 
associated with Netscape 
Communicator again. You can still 
open the files in Communicator by 
using the Open Page... command in 
the File menu and then browsing 
the hard drive to the HTML files. But 
to ensure that Netscape 
Communicator opens your 
HTML fifes in future, follow 
the steps to the left. 

There's no need for you to 
remove Internet Explorer 5, 
it can sit on your PC 
alongside Netscape 
Communicator without 
causing any problems, 

BY DEFAULT 

For some reason Internet 
Explorer 5 Lias become my 
default browser since I 
installed it a few weeks ago 
from a cover CD. I really 
would like to make Netscape 


Communicator my default once more 
but I'm not sure how to do this. Can 
you help? 

TrevorJones 

For a start, change the file 
associations in the same way as 
outlined in the pro views question 
(see Snatched file types). Next, you 
should make a minor change to 
your Internet Options control panel 
settings so that Internet Explorer 5 
doesn't check to sec whether it is 
the default browser Go to the 
'Start' menu and select Settings', 
Control Panel" When the Control C> 



Make sure the checkbox is not selected if you do not want 
Internet bsplorer 5 as your default browser 




Nnw she Offline Favorite Wizard 
appears. When the hrst page of the 
wizard opens, you should dick on 
the 'Next'button. 



Now select the ‘Yes’radio button. 
In the 'Downloadpages' window, 
select either 1 or 2 links deep from 
this page. 



□ When the folder appears in the Add 
Favorite dialog, dick on the OK 
button to start downloading the 
Web site to your hard drive. 



The site will sfarf downloading to 
your hard drive. When it has 
finished, you 1 wifi be able to view ft 
without connecting to the inter net. 
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£> Panel window opens select the Internet Options' 
control panel. Now click on the 'Programs tab 
and make sure that checkbox that says Internet 
Explorer should check to see whether it is the 
default' is not selected. If it is selected, uncheck 
the box and click on the 'Apply' button. Now 
dick on ‘OIC to close the Internet Options 
control panel. 

TAKING THE NOME... 

I wonder if you can help rne with the following 
question. I would like to register my domainname 
as ’liverpoolfootballelub.co.uk'. The only entry I 
can find through the Domain Name search is 


MISSING OS NAME 


Hi Clive, This isn't really an Internet related 
question, and I don’t think it has affected the way 
my PC works in any way but I am hoping that 
you will help me out. I've got a bit of a problem 
willi the Start menu in Windows 98, It used to 
say Windows 98' in a vertical strip up lire side of 
the menu bar but now all I can see are tire icons 
and the names of the icons, I assume some 




Go to the Taskbar at the base at the Windows 
desktop and right-click on ft. when f/ic pop up 
menu appears, you should select the 
'Piuperties' command. 


1iverpoolfc.co.uk* Is it okay for me to register 
the above mentioned domain name, or will I be 
breaking any laws? 

Tony Abbs 

You won't actually be breaking any laws 
because the general rule for domain names Is 
that they are on a 'first come, first serve’ basis* 
As long as you set up your site with a 
disclaimer stating that it is in no way connected 
with the football club, you should be okay. 
However, it’s very likely that Liverpool EC 
would lake a very dim view of you using this 
particular domain name. But if it is dearly a 
persona I/fan page you want to set up, you 
should be safe* 


setting has been changed somewhere that has 
removed this ID strip for the operating system. 
How do I get it back? 

Nigel Austin 

Actually you are right, it is a setting that has 
been changed and it will not affect your PCs 
performance in any way, Here’s how you can 
get the operating system name back 



Wordpac 

^ 12:45 PM [ 


P Always on top 
F Auto hide 

P Stow smsl icons In Start mem 




When you see the laskbar and Start Menu 
Pr operties control panel, you should find that 
the 'Show smalt icons in Start menu' option is 
already selected 



| wor*>ac 

fij JT7^| 0apum« 

pnseti 

W^J 12.45PM i 

flwumtnH 


P Always on top 
r Auto hide 

f“ Show imafl icons In Start menu 

P Show dock 

f~ Use Personalized Menu* 


OK 


Caned 


Apply 





If you uncheck this option, you can see r hat the 
Windows ID appears in the Start menu next to 
the program icons. Click on Apply ' and then an 
'OK* to close. 


Now when you go To the Start menu you 
can see which operating system you are 
using. Useful iff case you have forgotten, I 
suppose.,. 


Site building O&A 

OUR RE5IDEN I HIML GURU JAMES SEABRIGHT 
ANSWERS YOUR WEB SITE BUILDING QIJFRITS 


NETSCAPE DHTML DRAMA 

This is the first Lime I've bought your magazine - it 
looks very interesting and useful. However, the 
image-free automatic menus example iu the June 
Issue works fine in I EM but doesn’t appear to work 
in Netscape Communicator 4.05. Any ideas about 
what's wrong? 

J Coomber 

There were serious problems in the 
implementation of layers and DHTML in geneial 
with Netscape Navigator, which are gradually 
being resolved. Whilst I try to keep my tutorials as 
cross-browser and backwards compatible as 
possible, sometimes it just isn’t possible to do this 
in the space available. If you’re interested in the 
DHTML compatibility issue at stake here, order 
back issue numbers 33 to 35 and take a look at 
the Masterclass section. However, this is 
becoming less relevant now that version five 
browsers have been around for so long. It would 
be better to simply remember that some people 
can't enjoy DHTML features like layers, and that 
pages should be designed in such a way that these 
users can still find their way around your site. 


SCRIPTING SCRIPTURES 

I hove managed to create a site with Frontpage 
(h tip :/ /u sens. b rea the ma iL net/revel atio n2000/ 
index*htm). My problem is my site has a lot of 
quoted scriptures, and 1 need a way of displaying 
the scriptures, so that tire reader can firstly decide 
whether to view it or not and secondly, easily 
continue after it has been read. 

What I think would be the best answer to this 
problem is an information box linked lo each 
quote* so that the reader only has to dick on it to 
see the scripture, 

Bdl 

There are three ways you could do this - by 
using frames, forms or layers* The frames 
method would involve creating a frameset with 
the list of scriptur e titles in one small frame 
down the left-hand side of the Web browser 



Bell s page already uses image rollovers lo good effect, but she 
h looking to develop it further to provide a heifer navigation 
system for her online texts 
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window. Each scripture would have a link with 
the target specified as the main section of the 
window, so the full text can be displayed 
without losing sight of the index. The forms 
method is the most complicated, as it would 
involve using a TEXTAREA form element that 
has its contents changed by a JavaScript 
trigger resulting from clicking on a particular 
scripture title. The layers method would 
involve creating to Us of layers on the page, 
with each containing a different full scripture 
text. These layers would be initially invisible, 
and become visible when the scripture title is 
clicked* The frames option is probably the 
most compatible and quickest way toward, 
although the other two would look more 
stylish if done well. All can he implemented 
using Frontpage (unless you’re running the 
freebie Frontpage Express)* 

GO FASTER STRIPES 

I'm always frustrated by the way That many Web 
pages take so long to download. Before I start 
creating rny home page, I was wondering if you 
had any particular advice about how to make my 
site as fast as possible? 

Peter Cook 

The biggest area of concern is graphics, 
because most sites use too many large 


prebuilt 
Teddy lu ii 


About 

Infohlway 

vw rated ^ *1 


Cut and Put* 
Search N Surf 

images. It is possible to cut 
* t t . , Web tools 

down on the total number of 

Images a site has quite easily. Software Store 

For example, if you have a Book reviews 

navigation system that's based 

around graphical buttons, 

then you can merge them all 

into one large image file, and 

use an imagemap to create 

links to other pages (see the 

Web Workshop tutorial in 

issue 43)* 

As far as graphic size is 
concerned, remember that the 
average Web br owser window 
is only 600 pixels wide, so you 
should never need a graphic to be wider than 
550 pixels. Also, when you’re using GIF 
format images, it is always possible to reduce 
the size of the colour table to save on file 
space. This can be done automatically using 
GIF Wizard at www.gifwizard.com. If your 
image is in JPEG format, then try increasing 
the compression ratio to a higher level - but 
remember that more compression means a 
loss of image quality. As a general point, it's a 
good idea to provide users with thumbnails 
(small previews) of any particularly large 
images on your site, so they can decide 
whether it's worth downloading the full sized 



/hole new way 



th* bandwidth tonka rvatiem *ocl*ty 


to th* B * ndwidth Confry*tl-on &otji*ty 

A loosely knit .group of web developers put up a couple cf pages about 
Hialuijg tfIB.cs saiaEei in byte me (henue, faster web delivery], The 
response Wis phenomenal! 

The goal it that thus sit t become* a reiource for web developer; with an 
mtereit in *ptiinij3rg performance, but still m^siiung an approbate 
graphic standard The conuicticm (or perhaps hallucination) that there is a 
balance between a plcasuig page and an economical, low-bandwidth 
delivery of that page 

We invite you to contribute, criticize, cotspiiment, or just eruae. Tire our 
Fflrum to interart with other BCS member; and sound off 


The Bandwidth Conservation Society' at www. Infohlwsy. com/fsstcr/fndcx. htmi has 
plenty of useful hints and tips available to increase the speed of your Web page by 
coniog down on its she. on disk 


image (see the Web Workshop tutorial on 
page S3 of this issue). 

Aside from graphics, a key element in site 
speed is the means of navigation used on 
your site. If you use frames, then Ihe 
navigational elements can remain constant 
throughout the site. This will help save time 
as the visitor’s computer doesn't have to keep 
on reloading lire same navigation images 
every time they go to a different page. Try 
and always make your pages so that they can 
be completely downloaded in 30 seconds* If it 
takes longer, you risk the user getting bored 
and going elsewhere. 


“My Bridge Book” 

Rami Ay (fin 


Contents 

* Read'’My Undgt Kcrak" 

4 Kkafai t Cm umnU» abtiu t tin bovk 
t Cwutitt Infunuaiiun 


My Bridge Book 

* Afl-tr vybliEhuig cny toll pockrt bock oimy noles cm, and ■upRisnci eei Bndgv 1 hwr l dialed dwt ths ysart, I 
ban now decided t<? publith it onttoe Wsb Bacmre it ws« a privitsjy publEbcd beofc it has readied only a 
certain number of people. All these peep;* expressed their appreciate!; With Has me cwagemenil w «ited the 

bv vk tv read] everyb ody vdjv it mtei CFted m Budge and eujO/S d 

* By ti* way rf wiyone wants to bur the reel thing, tity nan imet mft a chitqtu! far £5 5ft (ind T'-W UK) and 
1 will lign the boftk for them Bvt, please cheek availability Sr* by senrlmgme an E-mail. 

* 1 Would Welcome any comment and about The book Odd tie kite 



ir YOU WOULD LIKE THE DESIGN DOCTOR TO 
DIAGNOSt PROBLEMS WIIH YOUR Silt'S DESIGN, EMAIL 
JAM ES@PARAGON.CO.UK WITH THE URL. YOUR R RESCRIPT ION 
MAY WELL APPEAR ON THESE PAGES IN A FUTURE ISSUE 


THE BRIDGE BOOK 


www.ramidydin.co.uk 

Rami Aydin is an accomplished bridge player and has written and 
privately published a book packed with hints and tips. Rami told us 
that he aims to present the content so it is "easily seen and read, in a 
tidy appearance? The pages have been put together using the oft- 
ignored Web publishing features of Microsoft Word, 


THE THREE MEGABYTE PR6E 

It's understandable that Rami s book was stored 
in one large Word document. Rut it doesn't 
really make sense to simply save that document 
as an HTML file arid pul it online. It would be a 
good idea to split the book into a scries of 
pages linked together, and to make a contents 
page for easy access to each part. 


TECHNICAL ANECDOTES 

Rami has had to get around various technical 
problems associated with special symbols that 
display fine iri Word but not when the beok is 
conveited into a HTML tile. Whilst it's a great idea 
to share his solution to this problem with other 
users, it would be better to put it in a less 
prominent place than the front page of the site. 


LET THERE BE GRAPHICS 

I l ie site is quite plain and txiringat Ihe moment. 
A few graphics - such as a scanned photo ot 
Rami or some clip art ot cards (try getting a tree 
membership to www.arttoday.com) would be 
welcome additions to the site. Rami Is right to 
aim for clean presentation, but has gone a little 
too far with the current text-only design. 
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subscribe! 

Oil AN AMAZING DEAl! 


100,000 Web Graphics 


000 Professiona Fonts 


1, 


Bring your Web pages to life 
with this fabulous collection of 
104,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
5(10 animated clipart images. 
Whether you’re a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 


Create eye-catching logos and 
great looking, professional text 
with this collection of top quality 
fonts. Load the fonts you want 
onto your PC and in a matter of 
seconds you II be able add a 
touch of class to your Web 
pages. You’ll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better soiled to 
business sites, it’s all here in 
this impressive font collection. 


Web Graphics 


Xoom Web Page Power Pack 


10,000 Photos 


You II find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It’s a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! It indudes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing 
plus GIF Animator, art image 
compression lout, and Web Site 
Starter Kit, a collection of more 
than SO complete Web sites for 
you to use. 


somwarf ifpfe-ciAffsTp 


If you intend to use photos on 
your Web site, this stunning 
collection Is a must Offering a 
wide range of top qua lily, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
eCommerce, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won’t get into legal hot 
water over copyright Whatever 
image you need is here. They’re 
all easily accessed and can be 
quidtly resiled. 
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GET AN AMAZING I >1 AM f 


ON THE COVER PRICE OF THE MAGAZINE! 


PRACTICAL INTERNET 
SUBSCRIPTION FORM 

PLEASE TICK WHICH SUBSCRIPTION YOU PREFER: 

□ UK....£38 (13 issues + free gift) 

□ Europe..,£48 (13 issues + free gift) 

□ Rest of World........£70 <13 issues + free gift) 

CHOOSE YOUR FREE SUBSCRIPTION GIFT: 

□ 1,000 Professional Fonts 

□ 10.000 Photos 

□ Weh Prige Power Pack 
P1100,000 Web Graphics 

ENTER THF ISSUE NLJMRFfi FROM WHEN 
YOU WAN I YOUK 3UBSCKIFTIQN TO START: 

PERSONAL DETAILS 

Name:, ............. . ,v,.... 

Address: ...... 


lillll!i:liI^|[|^IViil:iilli1i|]|^lli:lillilillife ^^ 


....... ................ Pus tcode:....... 

Telephone No: ........ , ...., ...... „«... ...... ....... 

Email:.... 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

U C H EQ U E Please make payable Jo- Paragon Publishing Ltd. 

□ CREDIT CARD 

m X m B 

n Delta □ Visa □ Mastercard □ Switch 
Card number? 

nnnn □□□□ □□□□ □□□□/ 

□□ 

if appticatdc 

Expiry date: □□/□□ 

Issue No. □□ 

Signature:.... 

Date:........ ....... 

YOUR DETAILS 

1. Age: 

□ 10-1 fi □ 17-20 □ 21 -30 

□ 31-45 □ 46-60 □ 60+ 

2. Occupation; 

3. What do you like most about the magazine? 


Call our credit card hotline on 01202 200200 


4. How many people read your copy of the 
magazine? 

EJ1 U2 Q3 □ 4 05 □ More 

5. Please indicate your other interests: 

n Spoils □ Cinema/Theatre 

□ Musru, CDs/Cmcerts □ Travd/Holidays 

|_| Computer game®/Leisure □ Fducation/Reading 

□ Science Fiction y The Internet 

6. What other magazines do you read regularly? 

Please stater 


fieste return this coupon pr j photocopy if ffo^jfifr with your 
cheque/PO it appHtibk. made payable to Parsgon Publishing ltd) in an 
envelope to? Practical Sum, Parogpn Publishing Ltd, FREEPOST 

(BH1255}, BmnimiKJuth, £Jwip! SHI 222. ti mwK t osl you a penny in 
stamps if posted tft the UK, Alternatively. caH our credit card bcrtlne on 
012$2 200206. fax yvui details w 01202 266217 or email us at 
sutK&paragofhcOriik. 

FfMH lime to time, Pr ra pnn sends Mil news r haul exemng «W 
prwhJCIS and opportunities lhai arc Of intercsl to renders. If ynu do 
not Uriah In receive such inlormilion, please tick this box, □ 
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WAP PHONES .,«..,94 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ OUR HARDWARE 
REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


WRP CELLPHONES ON TEST 


Hardware 


WAR mobile phones offer a mini Internet for 
when you're away from your PC 

MICROLINK FUN MODEM . 98 

A great tittle modem which not only looks good, 
but it performs very well, too 

PHOTOPC 30002 ... .98 

If you have the money to buy it, this digital 
camera from Epson is excellent 

VIDEO BLASTER ... ,100 

Creative's Video Blaster manages to combine the 
features of □ Web earn and a digital camera 


Software 


UPDATE MANAGERS 103 

Use these managers to check all of your favourite 
sites for any updates 

AWAKE 200a ., . .,....,106 

You can edit your site from any PC in the world, 
[flunks to ll lib content manage’ 

PHOTOFACTORY . .107 

Wreak havoc on your photos thanks to the 
programs in the Photo Factory package 

eGENIE ... 107 

You can easily set up an online shop using the 
eGenie beginner's package 


Books 


WEB GRAPHICS FOR DUMMIES . 109 

Sort out your graphics 

VIRGIN INTERNET MUSIC GUIDE 1 09 

A guide to music resources on the Web 


The mobile Web 

The Internet in your pocket? Well, sort of. Marlin Pipe gels 
to grips with five WAP mobile phones that make it possible 


O ver the last six months, WAP has 

given us yet another excuse to court 
cellular. Voice communication and SMS 
text messaging have now been joined 
by interactive information services, 
email and - in the not-too-distant 
future - eCommerce. 

WAP is, in a nutshell, a smaller version of the 
Net optimised for the paltry data speed (9600bps) 
available through the GSM mobile phone 
networks The pages are mainly text. But then 
again, nothing more is needed for the types of 
services on offer. These include news, search 
engines, travel information, business directories, 
entertainment listings or email services. 

WAP mobile phones contain special 
J microbrow$er k software, which can be seen as 
the WAP equivalent of Netscape or Internet 
Explorer. Your phone should be connected to the 
compatible network of your choice. At present, ail 
WAP services are free to use but, as with 
traditional Internet access, connect charges still 
apply. Expect to pay around 5p for every minute 
spent online. 



i i 

* 

www + wap forum.org 

WAP standards and information 

* 

www, cc wap .com 

A comprehensive repository of 
information on all things WAP. 

Software downloads Luo! 

H 

w w w.fum rn. nok i a .corn/d e v e lope i s / 
wap/wap.hlml 

Download WML development tools 
from Nokia 

* 

www.maif2wap.com (WAP site) 

Read POP3 mail received via your 
existing ISP 

www, curryhowse.nel/wap (WAP 

site) 

Comprehensive WAP directory of 

Indian restaurants. A very important 
resource site 


* 



THE PUNT . . , . (09 

Stephen King's online debut 

CREATING YOUR OWN WEB PAGE .109 
Help for budding sites 


N e t game r 


AGE OF EMPIRES II .... ill 

The latest expansion pack in the series 

FA PREMIER LEAGUE STARS ..ill 

Time for more role-playing fun 

DEUS EX .....Ill 


More running around, shooting at things 



Look out for our Best Buy logo. This cherished 
accolade only goes to Ihc highest-scoring products 


IrOA port . 

Tor communication with 
mobile computers. Use 
your GSM phone as a 
wireless modem, and your 
notebook as a more 

convenient SMS editor! 


Navi-roller . 

Tor selecting menu 
options and scrolling 
down WAP pages 

‘Send’ key 

Used to dial out 
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Function 

'hot' key (the 
function is just 
above, on the screen) 


Used to terminate call 

keypad 

It's also used to enter text 
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Contort: Sony UK 


URL: www.sony,co.uk 
Phone: (0990) 111999 _ 

Price: £150 (convention^ Laiiffs) 

1. Sony CMD-Z5 

SONY HAS CREATED an excel lent phone with 
the CMD-Zfi. It’s small, and can be operated 
comfortably by one hand. A hinged flap 
protects the keypad, and answers calls, 
Phonebook entries (up to 500!) and other 
menu-driven functions are selected by a tiny 
thumbwheel device near the earpiece. This 
does the same job as the Nokia 7110's 
‘navi roller 1 T but takes some getting used to* 
The backlit display is smaller than the Nokia s, 
but large relative to the nest of the phone. By 
virtue of a high resolution, it can pack in quite 
an amount of information - but your eyesight 
needs to be good! this display density is 
needed, though, because the Z5 is capable of 
accessing Web (HTML) pages as well as 
WAP ones, courtesy of its Microsoft Mobile 
Explorer microbrowser. 

No bells or whistles 

Pon t expect today’s flashed’ monsters to 
work properly - the software is designed for 
simple pages! Rather more useful is the email 
facility. It will access via a second batch of 
dial-up settings - your existing POP3/SMTP 
account, and retrieve any email that’s waiting. 
On which subject, the Z5 is not the best current 
choice for the regular WAP surfer* The only 
WAP sites that were guaranteed to display 
properly were the network's own ones. In our 
experience, some third-party ones would work 
- albeit erratically - but others refused to load 
As a phone, the 82g Z5 packs quite a punch. 
There are plenty of features including a 5- 
minute voice recorder, simple games, vibrating 
call alert and T9 ’predictive’ input for quicker 
entry of SMS (and email) messages. The 
EFR-enriched sound quality is also of a high 
standard, and battery life mote than acceptable. 



URL www.trium-gsm.com 


Phone: (01707) 27610 0 
Price: £100 (Pay as You Go) 

2. Mitsubishi Trium 
Geo-@ 

THE GEQ-@ TAKES the honours as the first 
WAP handset to be offer ed in a prepay’ 
package. Currently, it's oniy available on BT 
Cell net’s Pay As You Go or Mobile Internet 
tariffs. The budgpt-WAP’ status of the 149g 
Geo-@ is reflected in its build quality, which is 
rather tacky and lightweight, Most of the keys 
are covered by a flap, although opening it 
doesn’t answer calls - you still have to press a 
button. Although the handset is quite large, the 
display isn’t You get the regulation four lines of 
text in WAP mode, but they’re bunched up 
together. In regular cellular mode, the display is 
quite informative, though, and lots of use has 
been made of graphics where possible. 
Navigating around the menus, phonebook and 
WAP sites involves pressings four-way joy pad' 
located beneath the display. 

Hot to trot 

Also beneath the display are hot-keys’ that 
provide quick access to certain functions - one 
can be configured to connect to the Internet* 
for example. Although it’s at the opposite end 
of the price spectrum to the Sony ZS f we 
found that the Geo-@ was capahle of reliably 
accessing all of the WAP sites we tried. As with 
the Sony, you can define third-party sites as 
Bookmarks. Accessing a Bookmark will also 
initiate the dial-up process. Entering new sites, 
log-in details and SMS messages benefits from 
logic Communications’ T9 predictive text entry 
systern. Other features include a 99-number 
capacity (plus what your network's SIM gives 
you), a vibrating call alert, EFR and even a 
currency converter. 
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Contact: Motorola 


URL : www. mot, com 

Phone: (0500) 555555 _ 

Price: £140 - £180 {conventional Inrills) 

3. Motorola 
TimePort P7389 

ONE OF THE first WAP phones to become 
available, the TimePort has two useful tricks up 
its sleeve. The first is an IrDA (infra-red) data 
port, which is capable of communicating with 
a PDA or notebook PC running the 
appropriate software. Much cheaper than a 
PCMCIA data card! The second trick is its tri- 
band operation. Although all of the phones 
tested are dual band (G5M9Q0/1800), the 
TimePort is capable of working on a third 
hand. The latter, known as PCS1900, is found 
in some LiS cities. In other words, frequent 
Stateside travellers may be able to roam" 
without having to hire another phone. Other 
features include a three-minute voice 
recorder, T9 text entry (which intelligently 
guesses what you’re going to type next) and 
voice-activated dialling. The user interface 
could, however, be improved. For a start, the 
screen is rather small. What's more, the 
largish characters hardly take full advantage of 
what's available. 

Difficult navigation 

Another problem is that menus aro not 
logically organised, finding the number of the 
last missed call, for example, is surprisingly 
unintuitive. The lack of a joy-pad or similar 
device also makes navigating your way around 
menus and WAP sites more awkward than it 
needs to be Motorola’s menu doesn't appear 
to contain any Internet configuration options, 
such as log-in details. The browser has foibles 
of its own - bookmarking sites is a convoluted 
process. On the plus side, battery life and 
audio quality were both very good. 


THE VERDICT 

F «aturti 


* * * * * 

Case of use 
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Value 
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Contact: Siemens 


URL: www. siemens, co.uk 
Phone: (0345) 4QQ700 
Price: £20 - £30 (conventional tariffs) 

4. Siemens C35 

THERE'S A WONDERFUL Teutonic solidity to 
this inexpensive WAP handsel, which is 
currently available for Vodafone and Cel I net. In 
terms of features, you get a vibrating call alert, 
T9 text Input, the ability to compose your own 
ringing tone and some games. As with the 
other handsets tested, the C35 is dala- 
compatible, although you'll need an optional 
kit to provide the functionality. In comparison, 
the Nokia and Motorola models will 
communicate directly with a compatible device 
via IrDA. An uprated version of the CSS with 
IrDA, the S35. Is also available. Although it's a 
more expensive initial purchase, there's no 
need for the costly hardware that would be 
required to connect the C3S to a mobile 
computer. The C3S s display is rather small, 
but clear. Unlike some of the other phones, 
though, the screen will only accommodate 
three lines of text at any time. 

Handy short cuts 

The menus and other operational aspects are 
designed well. Under the screen are two pairs 
of ‘smart 1 keys. The function of these change 
according to operating mode. When accessing 
WAP services, for example, one of these 
buttons might go ‘back' to the previous page. 
The C35 will also allow you to bookmaifc your 
favourite services. Unforturlately, only nine 
such bookmarks can be accommodated and 
with dozens of WAP services around the 
comer, this could be a limitation. At least 
setting those bookmarks in the first place is 
easier than it is with the Motorola - which, 
ironically enough, is also based around a 
phone.com browser[ Sound quality is good, on 
account of the EFR circuitry. Battery life is also 
fairly impressive. 
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Excellent all-rounder 

We had no problems with WAP access, but 
then again, the popularity of this handset 
means that many WAP developers are using it 
to test their sites. Several connection profiles' 
can be set up, which could be useful if ISPs 
dealing in cut-price WAP access start 
appearing. Performance is excellent, 
conversation always being legible even 
under somewhat marginal conditions 
(although WAP connectivity was less 
reliable under such circumstances). We also 
found that the 7110 will operate for long 
periods from a single chaige of its battery. We 
got ar ound 100 houi* in standby, which is a 
good resull. Affordability and content 
accessibility gives the Nokia an edge over the 
Sony - arid that's why it's our Best Buy, 


IKE VERDICT 


Contact: Nokia 


URL: wwwmokia.com 


Phone: (0990) 002110 


JHRGON BUSTER 


This stands for Eiilunced Full Role. A 
second-gene rati on GSM audio 
compression system that improves 
sound quality 


IrDA 

Infra-Red Developers Association. 
Responsible for the standards chat 
allow compatible infra-red devices tn 
communicate with each other 


Roaming 

The ability to use your mobile phone 
on a network other than the one you 
subscribe lo 


SIM 

Subscriber Identity Module - a smart 
card that contains the subscriber's 
identity. It also stores SMS 
information and personal phone 
directory (phonebook) 


SMS 

Stands for Short Message 
Service, Thi£ is basically a network to 
mobile or mobile-to-mobile text 
messaging system 


n WAP 

■ Wireless Application Protocol. A 

standard that allows mobile devices to 
access Internet services 


WML 

Wireless Markup Language, A 
derivative of HTML that forms, part of 
the WAP protocol 


Price: £1 00 - £130 (conventional tariff) 


5. Nokia 7110 


THE GREATEST ASSET of the 7110 is its 
sensible user interface. At 45mm diagonally, 
the Nokia s text/graphics screen is the largest 
of the group, and is always clear and readable. 
Then there's the NaviRoller - a thumbwheel 
device located just beneath the display. In our 
opinion, this is perfect as a navigational tool for 
menus and WAP sites. We certainty preferred it 
to the Sony version, which could be rather 
erratic in operation. Other features include 
vibrating call alert, four games and predictive 
text input. Another interesting provision is an 
IrDA port for mobile data applications - well, 
there's more to the online world Ilian WAP! 
There’s also an insanely laige Phonebook 
memory (1,000 numbers), in addition to what 
the SIM gives you. Another useful feature is 
the ability to archive SMS messages. Most 
phones rely on the SIM, which is normally 
restricted to 1 0 such messages. 
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the internet is about to get 


faster 


ADSL is new way to get online that will revolutionise the impact of the Internet 
on the UK. It gives you the ability to surf the Internet at speeds of up to 2Mbps 
per second - nearly 37 times the speed of the fastest available modem! 


stay connected 


all day 


An ADSL line is permanently connected to the Internet. There are no 
metered charges so you can use the Internet as little or as much as you like 
and there is no connection delay! 


it’s all so GSSy/ 

All you need is a visit from an engineer to upgrade your line and a network 
card for your PC. You can even use your existing phone at the same time 
as using the Internet. 


Only Nildram's ADSL service connects you directly into the centre of the 
Nildram Network - one of the fastest in the UKI 


Order now and be amongst the first to use this revolutionary new technology. Visit: 

http://www.getadsl.co.uk 


0800 026 0945 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP193ZW 
Fax ; 01296 319101 email: sales@nildram.net 


<n> 


XINW 


Member 


AMS1X 


www.nildram.net 


R 


Service in a Virtual World 
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Can modems be hi 

ELSA’s natty modem not only looks great, 
but it packs a fair punch as well 



Contact: ELSA 

URL: www.elsa.co.uk 
Phone: 0113 965 7755 
Price ; £39.99 

MODEMS HAVE NEVER been 
very glamorous and you 
certainly wouldn’t gel excited 
about one, would you? 

The ELSA Microlink Fun 
modem could just change that, 
A tiny thing, measuring a 
measly 10cm in length, the 
emphasis here is definitely on 
looks It is just about the 
prettiest colour weVe ever seen 
and the distinctly iMac style 
semi transparency of the casing 


is undoubtedly pleasing on the 
eye Not tor ELSA the 
horrendous beige image 
chosen by so many Although 
the word Fun' in the litle will 
probably put more people otf 
than anything else, this is a 
modem you would quite like to 
show off to people dropping by 
youi PC 

Beauty and brains 

Beauty without brawn is less 
than useful, however, and the 
Micro link Tun might give you 
the impression that 
performance is not important. 
Surprisingly, though, it achieved 


impressive r esults in our tests. 
Setting up look about two 
minutes, including plugging the 
serial cable in our PC (no USB, 
unfortunately), and connecting 
presented absolutely no 
problems. Speed wise, the 
Microlink Fun is no sloth either, 
and its 56k power improved on 
our simitar internal modem’s 
connection performance by 
around 10%, In short, it works, 
and it works well 
We liked this a tot, and were 
impressed with the punch it 
packs in such a small but 
perfectly formed body, I he 
usual flashing lights come as 


standard, although this being a 
fun' modem, there's only three 
instead of the usual 18 or so. 
We can only assume that the 
fun K aspect of the modem lies 
in the fact that it looks damn 
tine, is easy to set up and 
doesn't seem to cause many 
problems. Now, it only they'd 
given it a different name, 
everything would be perfect... 
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Hey, big spender! 


The Epson PhotoPC 30002 is perfect if you’re after 
a digital camera that has something extra to offer 


Contact: Epson 

URL: www,epson.co.uk 
Phone: 01442 261144 
Price: £799 



MEGA 

WXfiLLi 


wrvr GIVEN YOU the 
lowdown on a whole range of 
cheaper digital cameras in 
recent months, but sometimes 
you want something better. 
Occasionally you want your 
pixel magic to be more David 
Copperfield than Paul Daniels, 
so we thought wed take a look 
at one of the biggest and best 
around at the moment. 

Boasting a cool 3,3 
megapixel resolution and some 
natty zoom action, the Epson 
PhotoPC 3QQGZ really is a 
couple of dangly things 
hanging between a canine's 
legs. Everything about the 
3QQ0Z screams quality and 


we Ve never seen a digital 
camera with quite so many 
options and settings to tinker 
about with In fact, the camera 
has obviously been designed 
with more serious 
photographers in mind, as the 
buttons and controls for taking 
pictures is more reminiscent of 
your standard SLR camera. 

Easy to pick up 

Saying that, you should be 
fully cogniscenl with even the 
advanced functions ot the 
300GZ within ten minutes of 
taking it out the box Unless 
you wish to be contrarily 
stupid, everything is where it 
should be, and you'll be well 
on the way to pixel paradise in 
minutes. And when we started 
taking p secies, we were 
nothing less than astounded at 
the quality. A decent number 
of print-quality images were 
ours for the taking very quickly 
and easily What's more, the 
LCD is as sharp as a razor 
blade, so your captures can be 
viewed pretty much as they'll 
look on the screen. 


It the lure of beautiful 
photographs still isn’t enough 
to whet your whistle, those 
charmers at Epson have even 
included an excellent video 
capture facility. With the 16Mb 
memory card we tried, we 
could capture up to 30 
seconds of moving images, 
complete with sound. This 
should be more than enough 
to capture your great aunt 
Beryl singing karaoke at a 
wedding. The sound quality 
isn’t something to sniff 
at either. 

We love this camera, a lot. 
Okay, so It costs the same as a 
small island in the Pacific, bur 
the level of functions available 
to you, and the sheer quality 
of the images captured, go a 
hell of a long way to making us 
forget about our exorbitant 
spending very quickly. 


THE VERDICT 

Features 

***** 

Bane of tut 

***** 

Value 

* * * * 

Over ell 

**■*■* * 


98 | PRACTICA! INTFRNFT | ISSUE 45 

























































www.netalia.com 


sales@netalia.com 


T: 0800 3580084 



Netalia Internet Ltd. (E5 ,., 996) 





MM 


YOU CAN RELY ON OUR SERVIC 

Utilising our own network gives fast connections. Your clients will not 
waiting on an overworked server, we have enough bandwidth to deiivi 
your site and we are constantly investing in new equipment and software 

YOU CAN EXPECT: 24 hour, 7 day service. Utilising our own 
independent network for connectivity, ensures that we have direct 
control, thus providing a reliable, quality service. 

FAST CONNECTIONS: We only deal with business accounts. 

Internet connection can be made using either ISDN, modem or 
network access using a router. 

EXCEPTIONAL TECHNICAL SUPPORT: We are here to ans 

your queries. We know your business must run smoothly at all 

ADSL: As an established business ISP, we will be offering the 
generation of Always On-Connectivity. 


to the Net with Netalia’s own ADSL connection, 
further details visit our site at netalia.com, e-mail us r ~ 


H1 

All-in-One Priced at £160.00 includes: 

Domain registration or transfer 
40mb of fast commercial web space 
CGI bin includes perl5 PHP 
Full colour stats 

FTP upload and Frontpage server extensions 
POP3 mailbox with unlimited aliases 
Dial up via 0845 local number 


Additional services: ODBC compliant database allows import of 
Microsoft Access Database, Secure Server Certificate (SSL) 


Visit: www.netaiia.com - Phone us on 0800 3580084 
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softo/ierc (WindowE and Mac). 
Issue H on sate 14 Septenter 
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Creative's Video Blaster is both a 
camera, and manages to succeed 


Webcam and a digital 
very well on both accounts 

to the Creative Video Blaster. 
Combining a Webcam and digital 
camera in a package that's as 
curvy as Marilyn Monroe, it is an 
ideal piece of hardware. 

Unfortunately, the installation 
process was just about as long- 
winded and fiddly as possible. 

Even when we were up and 
running, things didn't improve. 

As an added feature, Creative 
has bundled about a dozen 
programs with the camera, 
forcing us to spend a good ten 
minutes trawling through them 
before we could capture any 
Webcam video. Despite til is, we 
couldn't fail but bo impressed 
with The quality of the moving 
images captures. This might 


have had something to do 
the fact that the default capture 
rale was set at 1OMbA but you 
can't argue with being able to 
view video full screen on a 
1280x1024 resolution. 

The real deal 

Although ail We beams let you 
take snapshots, this is one of the 
first which features a genuine 
digital camera feature. As you’d 
expea, the quality of these 
digital shots is much better than 
your Webcam pictures, but 
again, we found accessing the 
pictures much more difficult 
than it ever should have been. 
Having moaned about the 
confusion caused by having so 


many programs 
the camera, some of them are 
very good. The inclusion of 
PixMaker Lite caused a flurry of 
excited gasps in our office, as a 
psychedelic 360 degree 
wraparound image of our fine 
Technical Editor mixed with 
Gizmo from Cnwlins unfolded 
before our very eyes. You can’t 
fault thai for entertainment. 


Contact: Creative 

URL www.creative.com 


Phone: OSOQ 973069 


Price. £129 


NO-ONE WAN 13 TO pay for a 
Webcam and digital camera. 
Now you don't have to, thanks 
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More for your mooey 


WEBPAGES 


TO ORDER COPIES OR SUBSCRIBE, CALL 01102 100200 























































Visit our 

Builder Pro 

demonstration site at 
www.ecbuilder.co.uk 


////////active. 


Each Web site created by OCBuilder Pro includes: 

■ Profile page: for your company profile, address and contact details ■ TOO Marketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,GOO Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate arid maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 

you R Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 

■ ecOrderDesk To accept and despatch 

orders from your new online customers as well 
as creating sales reports. I Narne: 


gCBuilder Pro 

ctive. 

] Please send me a free ecBuilder Fro Trial CD 


TRIAL CD 


Company: 


E-commerce is not just tor big business any more... 

Use ecBttilder Pro to create a professional Web site to accept orders and enquiries online. 


Point arid dick your way to a ready- to-go business Web site as you work through the Wizard-driven input screens: 

TV 

>H Fill in your company^and product information Enhance your site with logos, animations, product 
shots anchudier graphics Add your catalogue items >*» Choose your template design and colour 
scheme Upload your site to the World Wide Web! 

ec Builder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having lo rely on expensive external resources. 

Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions. 


Survey your visitors, This valuable shopper 
information with order or enquiry Information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


Multiaclive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 516 1RR England' 


US I9W Mulfiatthip Snftwaiie All Irorlfrnarfcj itffcrw^idged 


Alternatively download this and other trial 
products from: www.multtactive.co.uk 


Address: 





Postcode: 

Tel: 

Fax: 


E-mail:_ _ pi og/ro 

Why not complete the coupon and fax the WtlOlW page to us? 


Post to: 


Tel: 

fax: 

E-mail: 

Web: 


Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1RR England 
+44 (0)1628 587777 
+44 (0)1628 587778 
info @rn ultiactive. co. uk 

www.muHlactlva.co.uk 


gCBullder 

multia ctive. 


Build 

an online 
business with 















































net^nowt 




The guide 
to free 
Internet 

access 

www.net4nowt.com 


"For up-to-date Information on more than 400 free I.S.P's, 
including news on other ’totally free I.S.P’s', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week 1 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 
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PANTS OR PERFECTION? THE HOTTEST INTERNET SOFTWARE IS TESTED TO DESTRUCTION 

Fresh sites saved daily! 

Checking on your favourite Web sites for content changes can be a lot 
easier with one of these update managers, writes Thomas Watson 



on one go 


Yqu'H find if! 
these programs 
on this month's 
Practical internet 
CDROM 




T he Web is now. Not yesterday or 
last week, but now. All the best 
sites change regularly and 
frequently, updating their 
information to keep greedy Net 
foragers coming back for more. 
Most ot us have a few favourite sites 
we visit regularly, be it for the latest 
news, travel information or the most up 
to the minute Joe Longthorne tour 
updates. And much like Cher, your 
favourite sites are likely to constantly 
undergo facelifts and minor alterations. 

Wouldn't it be good if you could save 
yourself the hassle of repeatedly visiting 



the same sites just to see if the 
latest Leyton Orient news has been 
updated? Well you can, with 
the help of a handy content 
update manager. These allow you to 
specify a number of URLs which 
are searched every now and again 
for changes. 

What we like about content managers 
is that you can use them to your own 
liking. If you're fortunate enough to have 
freephone Net access, you can order 
most of our fandabyduzy five to search 
each of your favourite sites repeatedly af 
a specified time interval. This means that 
you can leave the program running in the 



background while 

you gel on with your hectic zany life, and 
only return to your faves when you ho 
sure that there's a change. 


Ul 


1.C4U 


Product: C4U vl.2 


Company: C4U Ltd 


Fife size: 1.17Mb 


Status: Freeware 


URL: www.c-4-u.com 

LIKE A MOTH to a bright light, we 
just canT help being drawn 
towards a yellow smiley face icon. 
These items abound in C4U, so 
we spent a good five minutes 
staring in owe at the Mr Happy 


lookalikes. After this 
small indulgence, we 
could start looking at 
the finer workings of 
the program. 

Unnatural 

obsessions aside, the 
smiley icons are a 
good indication of the 
interface at work here. 
Someone has gone to 
a lot of effort to ensure 
that the buttons and 
icons look just right, 
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Smiley faces and nice icons do not a good content manager make 


visually their functions. Obviously 
this makes a huge difference to 
the way you access features of 
the program, and is 
a welcome touch for 
the novice. Happy 
faces ail round. 

To add 3 Web 
address to the list of 
sites to check, you 
just have to enter 
the URL and a name 
for the site. Once 
you've done this, 
you're only a click 
or two away from 
the hassle free 


heaven you long for. 
Unfortunately, no matter how 
hard we tried, we were 
completely unable to import our 
Favorites from internet 
ExplorerThis meant that every 
site had to be manually entered. 
A very time-consuming problem 
that is undoubtedly cause for an 
unhappy face. 

Confusion central 

The whole checking process and 
results roundup left us strangely 
starved of information, though. 
When C4U has performed its 
checks, the results are listed in a 


very confusing format, causing us 
to spend far too much time 
poring over numbers and text, 
and not enough opening up the 
page itself. Okay, so the nice 
yellow smiling face on the left 
tells you that there are some 
changes, but it's often difficult to 
know just where. What's more, 
this happy man seems to crave 
fame more than anything, and 
often pops his face up when 
there are no actual changes, 
leaving us confused. 

Most of the time, this program 
works okay, and it looks lovely 
pretty much all of the time, but it 
just lacks those extra features thal 
make a great program great like 
the ability to do what its 
supposed to. It’s just too 
confusing and too complicated. 
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2. WebSite-Watcher 


Product: WebSite-Watcher 
Company: Marlin Aignesberger 
Fite size: 120Kb 
Sfaft/s; 30-day trial 
URL: http ://aignes,com/soft 
ware/wswatch/ 

SOMETHINGS IN life are 
reassuringly plain. If you ever had 
cause to visit an accountant or 
lawyer, you would be gutted if he 


a .: © 

Sjowsc ; Aui AVateh 
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12 07 2000 1214:46 12 07.2000 12:2615 

12 07.2000 1214 49 1207,2000 U2923 

120720TO tt&lS 1207.2000 12.24 59 
12.07.2000 1 223:44 12 07.2000 1 2:2621 

12072000 1223:37 12072000 1 2:24 59 

12.07.2000 1223:47 12 07.2000 1 225 21 
12,07.2000 1223:19 1207.2000 122*57 

12.07.2000 1 2 25:23 12,07.2000 1 2; 26 23 

iffill 11 

fiie.E'fi} 

liiiliii 

1707 2000 1223-35 12 0 7 2000 1226:04 



12.07.2000 1223:40 12,07.2000 12125:01 


12.07 2000 1223:42 12.07.2000 1 2.26:11 









The ri utocheck function works fike a dream r letting you Jtrccnv 
exactly w/jcw the /sort check is going to happen 


turned up wearing 
nothing but a pair of 
Union jack pants - 
you expect someone of a certain 
calibre to dress accordingly. 
Likewise, if you ever boot up a 
shar eware program designed to 
make browsing easier; you want a 
plain and standard interface. 

Thai s not io say that WebSite 
Watcher is In any way boring. In 
fact, it's quite the opposite. There 
are enough features in here to 
please even the most discerning of 
update scavengers, and some. As 
ever, inserting URLs doesn't call 
fora Phillipa 
Forrester knowledge 
of science, with only 
the simple URL and 
name boxes needing 
to be filled for 
maximum effect. 
What we particularly 
liked about this area 
of the program is 
that the Import 
Favorites option 
actually seems to 
work, unlike certain 
other updaters. 


Auto bliss 

A common problem we 
found with many 
updaters is the Auto 
Update option. In most 
programs, you find 
yourself waiting patiently 
between updates, 
increasingly 

apprehensive a hoi it the 
likelihood of the next 
one ever occurring In 
WebSite-Watcher, these worries 
are addressed by the simple, yet 
stunningly effective, inclusion of a 
countdown We just hope that you 
don’t find yourself in the same 
saddo position as us, counting 
clown with the program for each 
new update. 

When one of your sites conies 
up trumps with changes, it turns 
red on the list. Double-clicking on 
this opens up the page in the 
bottom half of the interface, but it 
you want to he a bit cra?y, pressing 
CTRL + 1 brings up the page, but 
with all of the new changes 
highlighted. If you want to go 
totally mad r you can even shuffle 
between the old and new versions 
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The basic-looking intellect hides a veiy effective program. 
The red text sfiows o site with changes 


with so little effort that you won't 
even know you’re doing it. 

We love this, mainly because it's 
so easy to use, and doesn't try to 
be too smart for its own good. 
Updates very rarely go wrong, and 
like a modem day Green Cross 
Code man, Web-site Watcher can 
always be counted on to do the 
right thing. 
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3. DISCo Watchman 


Product: DISCo Watchman v2.1 
Company: Arsenal Company 
Fite size: 1,09Mb 
Status: Demo 

URL www*ars,m/eng/products/ 
discow asp 


DISCO WATCHMAN TRIES to give 
you the whole package of 
automatic update tools, combining 
the standard Web checker with a 
quite natty email function. There’s 


much more to DISCo 
Watchman than merely 
an eye-catching name 
with a decent updater luiking 
under the bonnet. 

Standard interface rules apply, 
with a traffic light system in 
operation to advise you of the 
current state of affairs. When 
you're running the autocheck, 
which incidentally works very 
nicely, you'll always find yourself 
hoping and praying for the green 
light to inform you of important 
changes to your fave sites. 

We’re big fans of the way that, 
on detecting changes, DISCo 


TOP TIP! 


?- bbc ■ DISCo Watchman Dome vor*Hm 
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He sensible 
when it comes to 
your au toe hecks. 
Ask yourself if it 
i Dally is 
necessary to 
check on your 
mate Dave's 
homepage every 
given mini He of 
the day. 



Th* wMeMwafldbvtwAfN 

& i - 

fi-lufcsi a vM 

Feel 'h« biaszfl j r d nnak« kwt on a beac* with 
TV!* W babMut dek^Hi 
* T« ulfhRir 

Jp Lid LPir Irom Loch Lomond »pJ yd Hi 
• W(tc up la you HH& rtftfa. Imd a thato >fit 
^ Liv»OW 

4] Wart a :h* il tp wi? Flatcal hoH ehd oerfigrt ■ 
m Marching season rcache-s neat 


lh 21C 


The fist of exactly what has changed on the page is very 
useful indeed 


Watchman lists 
every single change 
on a given page. 

This lets you see 
whether it’s actually 
worth checking out, 
or if your preferred 
football site has only 
uploaded another 
diatribe from dour 
Scot, Alex Ferguson. 


Ub|cct I 'fopcitiei 


Objedtfta, | 0 plica 


[bite 

□wfc svory jtb day# fd "^] hows [T minute* 

kail chack mads \ 

I Dbj*tH:cl>»T9riJitc+rtrigflHl. 

Xkfie 

Contort 

C jjyperhnk or content 


ir~T^~ 


Email dream 

You also can’t help 
but be impressed by the email 
checking function manages to 
work. Just enter your POP3 details 
and your email address, and 
Robert is a second-generation 
relation of yours. The only slight 
problem we had with this is that it 
isn't as easy as it should be to see 
your new emails, and you’re 
actually better opening up your 
email package to see the mail. 

As ever, entering URLs isn’t too 
difficult, and setting the autocheck 
function is a stroll in the park. 
Although there were several minor 
niggles, easily the most irritating 
element in DISCo Watchman is the 


Setting tip a site to check on won't cause you sleepless nights 


exceptionally annoying pop up box 
which appears when you try to 
close the program. Being 
shareware, the people behind 
Watchman had to somehow 
influence you into paying the fee, 
but this is probably the most 
nauseating way to do it. 


THEVERDIGT 


wiml’, d: 


Easy to u*i, Gives yvu delsikil clumgm into 


If h*t's bad- 


Frtlrtil chefkcr is largely SupCfHTJoLIS. 
Very annujing pu^-up otic window 


* * * A A 
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Mtnmsnft internal I irplnrf'r 


TOP TIP! 


Practical 


BESTBUY 


internet! ■ - D £ 


^Go ES Atert whef» ▼ Ontcarth 



The buttons on It make ft redly easy to set a page as an aten 


If you're going 
to use an update 
manager that 
irilegfatcf; wilh 
IE, tidy your 
Favorites first. 
This will save 
you trawling 
through masses 
of links just to 
find the section 
you want. 


4. Onscan 

Product: Onscan vl.O 
Company; Onscan, Inc 
Fik siis: 1 68Mb 
Status: Freeware 
URL: www.onscan,com 

TOR US INTERNET Tans, Onscan 
represents the same magical effect 
as today's youngster waking up on 
Christmas day to find that Santa 
has left not only the full range of 
Pokemon playing cards, but a 


wicked new mobile 
phone as well. 

OnScan will more 
than satisfy your needs in the 
updating field. 

So why is it so good’ For a 
start, this is the only program we 
tried where a direct entry of sites 
to be cheeked actually woiked. By 
placing a lew natty icons in your 
browser window, Onscan ensures 
that you don't have to keep 
shuffling back and forward 
between browser and updater, 
Instead, you just click, and carry 
on browsing 

Good alert 

As if that wasn't 
enough, the method 
of alerting you when a 
site has changed is 
much better than m 
any other package, 
Onscan will either pop 
up a window on¬ 
screen, play a sound 
alert or even email you 
to tell you that your 
all time favourite site 
has changed. It's so 


straightforward and sensible, you 
have to wonder why every other 
program on test doesn't do it. 
Defining when and why you will 
be alerted to changes is even 
more 1 feature-packed. You can 
select from a list of pre-arranged 
page changes, including such 
delights as improved bids for 
auction sites, arid only be alerted 
when this event occurs. What’s 
more, you could set the program 
to check your Hotmail for you 
every five minutes or so. 

Unlike other programs we 
tested* you can set the check time 
individually, so each of your 
checks can work at their own pace. 
This will help you if one of your 


sites is a Paul Daniels home page 
and is unlikely to change every 
minute, and another Is an online 
football scorns page, which will be 
checked every five minutes. 

This might be one of the best 
programs you’re likely to use In 
conjunction with your browser, Ifs 
certainly the greatest content 
update manager we've ever tried. 


THE VERDICT 


Whot c good; _ 

Rwlly Basy tv gvi Et> gjips with. Wiy 
pi ukikiuiial ItaLuiefc 

ffhtt’i bad: _ 

Eh... il ckmrVl nuke you cups of lei? 


tJ v ft fail + * * * * 



There's a range of interesting changes to check for kt OnScan, 
inchniing checking for new HutitiaH 



The Explorer-style interface makes it easy to see exactly what is 
going on 


5. Check & Get 

Product: Check & Get 1.5 
Company; Checkget 
Fik size: 1,79Mb 
Status: Freeware 
URL: http://checkget.tidm. 
net/eng/ 

NONE OF THE updaters we tested 
this month integrated as well with 
the Favorites in Internet Explorer, 
Check & Get has actually been 
designed to check through your 


Favorites folder, one by one, and 
check not only for new 
information, but also that The site 
is still live. 

The Explorer-style interface 
makes it easy to work your way 
around the manifold features, and 
within a matter of seconds, we had 
imparted all of our Favorites from 
Internet Explorer into Check & 

Get. Once there, you have a 
seemingly infinite level of control 
over how each of these is 
checked. This includes the chance 
to individually assign autocheck 
time gaps ranging from one 
minutes to an 
almost pointless 
two and a half 
years. We 
especially liked the 
fact that each 
Favorite is allowed 
to have its own set 
of properties, 
meaning that 
you're not forced 
into checking a 
site every five 
minutes if yon 
don't want to. 


The methods for 
checking sites is 
also more 
comprehensive 
than in any other 
updater. While 
most just use the 
same method 
every time. Check 
& Get allows you to 
choose between 
several different 
options, starting 
with looking only at 
the HTML head, running all the 
way to a complete and thorough 
check through the whole page for 
any changes whatsoever. While 
you'd obviously like to always do 
the latter, the former is ideal if 
you’re checking through a 
mountain of sites daily. 

Don’t import 

Although you can manually enter 
URLs, it's all too convenient to 
import from IE However, this 
actually caused us more stress in 
the long run. Because wc have so 
many Favorites, it look the 
program a good five minutes or 


so to check through them and, 
being greedy people, wc wanted 
to check every minute. This 
meant that a time consuming and 
uninteresting session of filtering 
Favorites was had, leading to a 
certain amount of cursing aimed 
at Check & Got, 
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Web design - 
anywhere, anytime 

Edit your Web site from anywhere in the world with 
Deymo's new content management package 



The setup interface makes ii easy In :n range your flics 


Product ; AWAKE 2000 
Company: Deymo 

Phone: 020 8782 7470 
Price: £679 (standard version) 


URL: www.deymo.corn 



valuable time and effort 
simplifying everything so that 
someone with little knowledge of 
HTML and design can ruin your 
designs over time. 

But this way of wor king is on 
its way out, thanks to wondrous 
pieces of software like Deymo's 
AWAKE 2000, This little marvel 
is basically the same kind of 
online manager used In all the 
big Web design agencies. Once 
you've uploaded the site, anyone 
with the password you designate 
will be able to mess about with 
the page online. And if you 
anticipate being in a foreign 
clime for any stretch of time, this 
package means that you can still 
make updates to your site, 
wherever you happen to be. 


FOLLOW THE TUTORIALS in this 
magazine and one day you might 
be good enough at Web design 
to convince someone to charge 
for your services. Tine problem is 
that unless you find someone 
with more money than sense, 
the client is very unlikely to keep 
This paying you to update and 

shews me manage the site. And because 
configuration they want to du if for 
$ AWAkf ^ themselves, you have to spend 


Some knowledge 
required 

For all its good points, AWAKE 
2000 does not apply to 
beginners. This is high end 
business software, made simpler 
for the home user. You’ll need a 
smattering of Web knowledge 
and patience that would make 
Mother Theresa look like a spoilt 
child to get the most out of this 
program. That’s not to say that 


AWAKE Configuration A 

¥ a * t t n r#» a&aoMA L 


Web Setver j Settings | 

FTPConfig j Users j Open With | 


Server Configuration 

Use this section to configure the 
host address, port and the remote 
directory of the FTP server you wish 
to upload your files to 

Address jdavemonkey. koolhost.com 


you can t achieve what you want, 
but jumping straight in after 
following our Web Artist tutorial 
will probably lead to a certain 
amount of hair loss. 

So what do you get for 
handing over a substantial 
amount of your hard-earned 
money? At first glance, AWAKE 
looks just like a basic FTP client, 
but it does so much more than 
simply uploading your files and 
pages to Web space. 

Tine magic here is that, in 
transferring your files, AWAKF 
converts them into a form which 
can be edited from the browser 
itself. This option, which is 
obviously the most important 
element in AWAKE 200D r is 
surprisingly easy to achieve, and 
requires nothing more than a 
couple of clicks. Flaving said that, 
actually importing files into the 
program is probably one of the 
most irritating things you'll ever 
do on your PC, It seems that you 
have to do this seemingly simple 
task one file at a time, or you’ll 
freeze AWAKE, And whatever 
you do. don't try to import a file 
which is already there, because 
this causes the program to shut 
down instantly. 

Manager is king 

The process of telling AWAKF 
which FTP site to work on left us 
less than ecstatic, too. Fiddly and 
overly complex are words that 
spring to mind, and surviving 
long enough to complete the 
process Is a job in itself. 

Bur the name of the game 
here is the online content 
manager. This is the crowning 
glory, so all else can be forgiven 
if it works adequately. Basically, 
you have a pretty basic 
WYSIWYG page designer with 
which to alter the pages on the 
site. Adding text and dements to 
pages is a piece of piddle, and 
tinkering with previously 


AWAKE 

2000 


designed pages presents no 
problems. As if that wasn't 
enough, you can even add 
mouse over' properties to an 
image, turning it into a nifty 
interactive button. 

Considering the ultra - 
expensive version supports Flash 
elements, AWAKE can handle 
just about anything you throw at 
it in terms of page content Once 
you've got your site into AWAKE's 
loving embrace, the only real 
problem you've got as creator of 
the site, is just how much of a 
mess someone is going to make 
of your work of art. Because the 
interface is so easy to use* it wifi 
probably be too much of a 
temptation for non-designers to 
fiddle about with alterations until 
the site is a complete shambles. 
Rut, let’s not worry about that for 
the moment. 

All in all, this is a great 
program, which lets us mortals 
enter the world of content 
management, normally only 
inhabited by serious design 
companies. Unfortunately, 
everything's let down slightly by 
the enormous amounts of time 
you'll have to spend trying to do 
the most basic of things. 
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MMemet 


BESTBUY 


Make a 
Kodak moment 


Do odd things with family photos then put them all 
into a album using PhotoFactory 



Product: PhotoFactory 
Company: ScanSoft 
fftone.-020 8200 6648 
Price: $29.95 (£20) 

URL www. scan soft com 


LOOKING THROUGH YOUR 
family photo album, you gpt a 
flash of inspiration. Jf only you 
could put a moustache on your 
Aunt Nora,,, 

This is precisely the zany kind 
of shenanigans you can indulge in 
using Kai’s SuperGoo, one of the 
products in the PhotoFactory 
package. This handsome, easy to 
use program lets you give your 
mother a heard and your older 
brother a set of girly eyelashes. 
You can even spend a bit of time 
making your mate look like a . 
sideshow darling. Unlike more 
complex packages, achieving 
results in Goo is child's play, 
although the weird Half of Mirrors 



style effects you 
can achieve 
could cause the 
odd nightmare. 

Traditional 
tinkering 

If you can ever 
manage to drag 
yourself away 
from the crazy 
world of 
simplified image 
manipulation, the 
other programs 
in PhotoFactory offer a range of 
functions to fine tune your piccies 
in the more traditional way. Kai's 
PhotoSoapZ contains many tools 
found In Adobe Photoshop, 
including options to remove md 
eye and unsightly blemishes from 
the faces of your chums. As if that 
wasn't enough, the program also 
contains a handy photo album 
section, where you can store your 
pictures in any order you want. 
And if you ever need to present 
your photos to a group of people 
in a room. Powers how lets you 
create slideshows complete with a 
variety ot effects. 


The emphasis of PhotoFactory 
is on ease of use and, dare we 
say it, fun. And If re interface... we 
Just love the interface. In no time 
at all will you be doing things that 
not only you didn't think you 
could do, but didn't think you 
wanted to do. 


THE VERDICT 


What^g goadj _ 

Wyrujgriul. becunful Interface. Easy ro use:. Fun 

ffhat’a had; 

Some of the effects and features, are a tad 
ganmidiy 

Overall ***** 



Joining the eCommerce revolution has never been 
easier than with this beginners' package 


Product: eGenie 
Company: Data flex 
Phone: 01785 22S1S2 
Price: £275 
URL: www.egenie.co.uk 



Just follow the steps, typing your information as you 
go, and eCeflie creates all the HTML in the background 


LIKE THE RUBIK’S Cube in the 
early Eighties, the eCommerce 
craze is sweeping the nation. 
However, similar to its multi¬ 
coloured counterpart, it seems 
that only an elite few actually 
know how to get eCommerce to 
work properfy. 

eGenie is here to help you 
sort out an online shop. Forget 
about designing pages, creating 
just the right look, then going 
through a horrendous up loading 
process. Instead, just fill in the 
blanks when required, and 
you'll have your own shop 
before you know it. 

The wonder of eGenie is that 
you don't even feel as If you’re 



Results like these could be yuurs in less than ten minutes with 
eGettie's questionnaire s tyie interface 


designing a Web site. In tact, 
you'd be more inclined to believe 
that you’re filling in an application 
form for a loan. All of the details 
you’re asked for are very 
straightforward, and only 
occasionally will you have to use 
your creative skills. It took us 
about ten minutes to complete all 
of the basic information needed 
for the beginnings of a site. 
Because you never even get a 
sniff of HTML, it's actually quite 
difficult for you not to get a 
result with eGenie, 


eGenie only suffers in its 
inflexibility. Changing your site 
once designed is only possible 
with a detailed knowledge of 
HTML, and the beginner is very 
unlikely to have sue It a thing. 
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Can You Afford To Be With Out It... 



fetes 




Disc Threw 


Applicant Hoys. 


UNEONE 


VtiPStomAL 


mm 


COMWtNG 


MAGAZ/Nt 


as sms 


Whiilii'Wr Exiibiar Kbits 


Free mouse mat with a handy reference guide 
to those useful Windows short-cuts 


Home 1G[I 

v> stover disc 


100's of free utilities as well as full 
versions of PhotoPaint 2000 and Learn IT 


IGhz PC Group Test ymnwA xio 

Edna Matrix IBhrflT Pro nM^lt" 


PC Home 

On Sale at all good Newsagents 
or order it direct from us 

Tel: 01202 200200 


The IGHr PC roundup shows you the most 
powerful home systeins available to man! 


& receive a 10% Discount! 


















































on test 


HARDWARE 1 SOFTWARE | BOOKS I NETGAMFR 




Well Graphics for Dummies 


A helpful book that won’t leave your site wearing a 
dunce's hat in the corner 


llil’l'wniii vm 

The Plant 

First e-book installment from the emperor of 
horror smells good but lacks meat 


Author: Linda Richards^__ 

Publisher: ID G Boob Worldwide 

Price : £21.74 _ 

URL: www.stu dentbookworid.com 
ISBN: 0-7645-0211-5 

THE DUMMIES SERIES has built up a well- 
deceived reputation as being easy to 
understand without ever resorting to over¬ 
simplification. Tliis latest is no exception 5 
Web Graphics... covers imagp maps, tables 
and backgrounds with consummate ease. 

The Dummies moniker is a bit of a 
misnomer* actually; a crash-test dummy 
could use it* but it's not a badge of shame 
to own a copy - getting animations on to 
your site, for instance* is hardly to be 
sniffed at Hie only problem with the book 
is its lapses into US jargpn and culture. 

There are a few references to technologies 
and systems that don't exist outside the US. 
But despite this,, the book is still a 
worthwhile package, As well as a CD, the 
book also has an excellent Cheat Sheet', 
which is gr&tf for sticking up next to your 
computer if you get confused. Web 
Graphics for Dummies is a comprehensive 
guide to creating great-tanking graphics. 



Just because it says it’s lot dummies 
doesn't mean to say thatyou are one if 
you uwn 3 copy - Web Graphics for 
Dummies i$ actually very helpful 




The Viip Internet Music Guide 

Makes finding your fave bands and top tunes simple 


Author: S tephen King __ 

Publisher: Amazon 
Price: $1 a section 
URL: www. Stephen kin gxoin 

ISBN: n/a 

STEPHEN KING S LATEST e-venture is 
certainly an innovative idea* wiile a bit of a 
book and ask readem to pay after they’ve 
read It, then write another bit if enough 
people are honest. 

It’s an idea that seems to be working* and 
King is anticipating writing more of The 
Plant Installment two is conning at the end of 
August, while installment three is scheduled 
for September. 

Set fn the early Eighties* The Plant is 
written in the form of memos and letters 
between staff at a New York publishing 
house and a writer called Carlos Dettweilcr, 
who appears to be rather too familiar with 
the Black Arts. The first section is highly 
enjoyable. ITs a bit short (5,000 words) but 
King’s usual grim humour is always 
entertaining Wailing for all the installments 
could prove inila ling but I he Plant is a novel 
concept (no pun intended) that might just be 
the shape of things to come. 



SrEFHEffPUK 


P 


Ths true king' of horror has now turned 
his attention towards bringing terror to 
the Web fti the shape of The Plant, fle 
afraid be veiy afraid 



Creating Your Own Web Page 

Lots of advice to get you started on your Web site 


Author: Dominic Wills and Ben Wardle 
Company: Clickmusic _ 

Price: 14.49 _ 

URL: www.uk.boLcom 
ISBN: 0-7535 0485-5 

MADE 6Y VIRGIN in conjunction with the 
excellent Clickmusic site, the Internet Music 
Guide is understandably partisan towards its 
publishers. That's not a crime, though, and it 
doesn’t really get En the way of what is a 
reasonable lixik at one of the Internet s biggest 
growth areas. 

There are sections on downloading MP3s 
and buying CDs online, burl essentially the 
Internet Music Guide is more of a list of Web 
sites than a resource. The information Is all 
up-to-date (though the way the music biz 
moves it won't be for long), but there's 
nothing here ttiul you couldn’t get from 3 
reasonable search engine. 

The writers clearly know their stuff - one is 
3 top music journalist, the other an A&ft man - 
but their expertise is sadly not enough to save 
what is basically a pointless concept. Still, if 
you really know nothing about online music 
and want some bedtime reading, you could do 
a lot woree. 



THE VERDICT 


WhM-'a ga&d : _ 

Cheap, easy-lo-FeaiJ ftuidw to online music 


Ideal tor music tans, the 
Musk Guide is a gunk & 
music resources that can he fauna 
the Internet 


What's bad: 

Mlvl of a list oi skes than a valuable 
resource of where lu NbhI top times 

Oeeul 1 * + gr ” 


Author: Michel Dreyfus 
Company: Prentice Hail 

Price: £6.39 _ 

URL: www.atnazon.co.tik 
ISBN: 0-13-021253 9 

LIKE RONSFAl WOOD stain, A Simple 
Guide to Creating Your Own Web Page 
docs exactly what it says on the tin. It 
doesn't take a genius (or even u Web 
designer) to work out what the book does 
- but how well does It do it? 

While not quite as good as the 
Dummies series., A Simple Guide 
nevertheless covers all the relevant points. 
The problem lies with the lack of 
interesting images and the dry text, a 
sense of humour (even an American one) 
wouldn't go amiss and it’s quite heavy 
going for the beginner. Using a cow and a 
iettuce as ideas for an image map shows 
cither a lack of imagination or a bizarre 
farming fetish. 

That said, there’s nothing particularly 
wrong with A Simple Guide , as it offers 
plenty of information. It’s also a good 
reference if you want a pocket-sized and 
portable Web friend. 



Small but perfectly fanned, A simple 
Guide to Creating Your Own Wfcfs Page 
will help you gel yow site underway in 
no lime at all 



ISSUE 45 I PRACTICAL INTERNET | 109 














































































PC 


PlayStation PlayStation 


10 PIN BOWLING FEVER 
1942 PACIFIC AIR WAR 
ACTUA SOCCER 2 
AIH WARRIOR 3 
B.U.G.S 

MECH WARRIOR 2 

MESSIAH 

AFTERLIFE 

ARSENAL 

SOCCER LEGENDS 

SEMPER FI 

ROBO RUMBLE 

RE-LOADED 

SUPERKfD 

THUNDER BRIGADE 

TOSHIN 2 \FATAL FURY 3 

ULTRA FIGHTERS 

V2000 - VANGERS 

WORLD WIDE RALLY 

WORMS UNITED 

X-WING COLLECTORS CD 

XCOM APOCALYPSE 

XCOM INTERCEPTOR 

YAHTZEE 

WORLD WAR 1 

ZORK NEMESIS 

GRAND THEFT AUTO 

□ARK COLONY 

SPEC OPS 

THREE LIONS 

ARCIPELAGOS 2000 

GTA LONDON 

DEER HUNT 3D 

SEVEN KINGDOMS 

DUKE NUKEM PLUS 

DANCE E-JAY 

RAVE E-JAY 

RAYMAN GOLD 

GEX3D 

PANDEMONIUM 2 
REDLINE RACER 
PERFECT ASSASSIN 
TANK RACER 
HELL COPTER 
SPEED BUSTERS 
WORLD FOOTBALL 
THE GAMES ARCADE 

We have thousands more 


FIFTH ELEMENT 
NEWMAN HASS 
WIPEOUT 3 
FA MANAGER 
X GAMES PRO BOARDERS 
OVERBLOOD 2 
HELL NIGHT 
TOSHINDEN THREE 

PlayStation 

AUTO OBSTRUCT 
AIR COMBAT 
ACTUA ICE HOCKEY 2 
ACTUA SOCCER 3 
ALIEN TRILOGY 
APOCALYPSE 
ACTUA SOCCER CLUB 
ADIDAS SOCCER 
ALUNQRA 
ATARI CENTIPEDE 

bug's life a/centre 

BATMAN FOREVER 
BEDLAM 
BLAST RADIUS 
COMMAND & CONQUER 
C&C - RED ALERT 
CROC 

CRASH BANDICOOT 
COLIN MCRAE RALLY 
COOL BOARDERS 2 
CRASH BANDICOOT 2 
CRASH BANDICOOT 
CRIME KILLER 
COLONY WARS 
COLONY WARS 2 
DIE HARD TRILOGY 
DOOM 

DEAD OR ALIVE 
DEVILS DECEPTION 
DODGEM ARENA 
DEAD BALL ZONE 
AIR ATTACK 
BRIAN LARA CRICKET 
BUG'S LOST IN TIME 


ACTUA SOCCER 

RIG AIR 

B4/I0VIE 

MOTORACER 

PGA J 96 

POPULOUS 

PREMIER MANAGER 98 
MIGHT AND MAGIC 
GRUDGE WARRIORS 
HEART OF DARKNESS 
MDK 

MISSILE COMMAND 
MUSIC 

SLED STORM 
V-RALLY - PLAT 
WORMS - PLAT 
SPICE WORLD 
RIOT 
ODT 

SENTINEL RETURNS 
DLASTO LIBERO GRANDE 
CARDINAL SYN 
OMEGA BOOST 
SOUL BLADE 

Dreamcast 

AEROWINGS 

ECW 

INCOMING 

MONACO GRAND PRIX 
MORTAL KOMBAT GOLD 
NBA SHOWTIME 
PSYCHIC FORCE 2012 
SEGA RALLY 2 
SOUTH PARK 
SPEED DEVILS 
TEE OFF 
WETRIX 
WILD METAL 
WWF ATTITUDE 
RE - VOLT 
SHADOWMAN 
READY 2 RUMBLE 
SNOW SURFERS 
PEN PEN 


> i , and much much more, but just 

don't have the room to list it. So ! 

A Krane Management Ltd Company. 

All prices are correct as ot going to press. Oilers subject to avallabilty. 

GamesAreCheap.co.uk only supply official products, At! trademarks are copyright items guaranteed by GamesAreCheap co uk 
or their respective manufacturers. All rights reserved. AM trademarks recognised. 

. ■ Next working day delivery on most orders, if in stock. 

Pay by Credit Card, Cheque or Postal Orders, Guarantee* If you are not entirely happy with your purchase please send it back 
to us and we will exchange the product or send you a full refund. This does not affect your statutory riqhts Please ask for 
special offers. 


To order phone : 


I email: 


OR visit our site. 


http://www.gamesarecheap.co.uk 


http://www.gamesarecheap.co.uk 
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JOYSTICKS AT THE READY! WE REVIEW THE LATEST 
AND GREATEST NET GAMES FOR YOUR PC 





Practical 


BESTBUY 


Publisher; Microsoft 


W hat 'a good; _ 

An autsundlhg extension patk Id a gieal game. 


Uhat'B ha A: _ 

Enn, well, can't think of any Ip be IiuhksL 


Price: £19 99 


There's loads of new sod improved features 
in this expansion pack 


based on real locations), seasonal 
terrain, smarter units, improved 
trading and a better diplomacy 
interface this is a must have for 
anyone owning the original game, 

All the great gameplay ot the 
original is present, with tweaks only 
where needed. The developers. 
Ensemble Studios, deserve great 

credit for this project 
and if there is any 
justice in the world, 
it will be rewarded 
with huge sales for 
this pack. Go and 
buy it. Now, 


URL: www.microsoft.coni 


SO ML EXPANSION PACKS are little more 
than a cynical way for a company to make 
more money out of the same tired old 
ideas, it’s annoying, but a sad fact. Luckily, 
it's not all like this. For on the other Side of 
the coin are the expansion packs that bring 
new life to a game and boast features that 
make the extra investment thoroughly 
worthwhile, Thankfully. Ago Ot Empires II; 
Conquerors falls into the latter categor y. 

fin our years of reviewing different PC 
games, we can honestly say that this is one 
of the finest expansion packs that we've 
over seen. The reason for this is 
there's actually new features to enjoy. With 
five new races, loads more units, extra 
technologies, more 
campaigns new game types, 
more maps (including some 


THE VERDICT 


DeusEx 

Publisher: Eidos 
Price; £34-99 
URL: www.eidos.com 

DEUS EX MIGHT look like a first person 
shooter, but it Is really more of a "sneak 
4 em up 1 , relying on brains rather than 
brawn. Running around firing like mad 
will get you nowhere fast - instead you 
will have to be stealthy. 

Sneaking around the various levels is 
terrific fun, and the adrenalin starts to 
pump as you sneak up on an enemy 
sentry, hoping to silence him before he 
spots you and sounds the alarm. The 
interaction with the other characters is 
absolutely superb, and makes a real 
difference to the way the game plays, as 
does your approach to them. Walk up to 



One less bad guy ... 



a child wielding a gun, and he J fl run 
off scared. Give him a candy bar., 
and he might just help you out 


Unfortunately, there are a few 
flaws. Some of the missions are a 
tiny bit linear, and it is possible to 
save the game regularly, which 
allows you to save, go somewhere to 
find something out, then reload your 
game and just remember the 
information. This makes the game 
slightly less challenging, but doesn't 
detract from what is a generally 
excellent product, and one well 
worth a place in your collection. 



FA Premier League 
Stare 2001 * 


Publisher: EA 


Price: £34.99 
URL: www.ea.com 



THE H HA St Kit S is almost the best footy 
simulation on the PC. Regularly producing 
top selling sequels, EA has the simulation 
art perfected. 

Introducing a management strategy into 
the genre using a stars system (good 


performances are rewarded with stars that 
could be used to buy and improve players) 



Light and shadow effects are nicety captured 


this sequel has addressed some of the 
problems of the first. The transfer 
market Is now worldwide, so you can 
pilfer top players from leading dubs, 
and the gameplay Is improved with 
the addition of after-spin making a 
marked difference to the game. 
However, the game is still too 
easy in one-player mode with 
huge senidines too easy to 
achieve. It is in this that the game falls 
down; there just isn't the challenge to 
warrant a purchase. It is terrific fun in 
two-player mode and If you fancy 
beating a mate 7-6 after a few beers 
down the pub, then this may be just 
what you're looking for If you play 
most of your games on your own, 
though, spend your money elsewhere. 
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on the CD 


PROGRAM DETAILS I FREE ISPS 



mmm 


THIS MONTH’S CD FEATURES FULLY WORKING SOFTWARE TO LET YOU DESIGN YOUR WEB SITE QUICKLY AND EASILY, 
DOWNLOAD PROGRAMS QUICKER AND ALSO ADD POWER TO YOUR BROWSER 


Using the CD-ROM 


The minimum recommended specification to 
run the Practical Internet CO is 8UU X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 35/98/2000, (note we do rot 
support Windows 3.1) Intel Pentium or 
compatible P90. We recommend that all 
users shut down all other applications while 
running the CD, 

The CD will autorun in Windows 95/98, 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\PracticaIInternetexe (replacing ‘d 1 with the 
letter of your CD drive) and press 'Return' 

Damaged discs 

We Will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, BH1 2JS, If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs@paragon.co.uk quoting the magazine 
and issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
installing the software you can email 
cdhdp@paragon.co.uk. Questions will be 
answered twice daily. 

Plcasc provide us with as much 
Information about the technical specifications 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6pm. 
Phone 01292 200259. 

NOTE: This service can only deal with 
problems when installing software from our 
cover CDs. Issues surrounding the use and 
purchase of software and all Internet 
service provider queries must he referred 
to the relevant software publisher merchant 
or ISP. 

The CD logo 

took out for this logo in the 
magazine, tt tetts you which of 
the programs mentioned in 
features, or explored In tutorials, 
sre on the Practical internet 
cover CD-ROM. 
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ONSGHN SITE UPDATER 


Save yourself a whole load of hassle with this fine content updater 

HAVING SEEN IT romp home With the 
coveted Practical Internet B est Buy 
award in our group test on pages 103 
105, we felt it only right to show you in 
j bit more detail how to get the best out 


of this little beauty of a program. 
Offering a whole range of fantastic 
features and functions, On Sean is the 
perfect way of checking for updates on 
all of your favourite sires. OnScan 
works in a different way to other 
content update managers. In the 
amount of free reign it allows you. 
Features can be fully customised to 


your heart's content, to the extent 
where you can have the program 
looking for new bids in an online 
auction, and all with the absolute 
minimum of sweet nothings being 
whispered In its ear. 

A range of sites to bo monitored are 
pre-loaded with the program, which 
should provide a decent idea of what 
this impressive piece of loveliness is 
capable of. We're particularly keen on 
the fact that you can tell On Scan to 
check your Hotmail account for you, 
something that will probably save you 



quite a decent amount 
of time in the long run. 

But, as any nosey old woman 
could tell you instantly, it always pays 
off to delve a bit deeper into those 
hidden elements. Adding a new site to 
your list is actually easy, which is getting 
on for a unique statement in the world 
of content update managers, And once 
you've imported that Dale Winton fan 
site into the program, you can tinker 
with It till you’re happy as a Marks & 
Spencers manager the day before a 
lorn Jones conceit. 


HOW TO SET OP OND OSE ONSGHN 



i j rtw-1 


Install OnScan 

Installing OnScan from our CD is 
easy. Just click on the icon in the 
CD interface, and let the 
installation process do its stuff. 
Once you've finished with the 
installation, you can let OnScan 
start up automatically. 



Get a free ID 

When slatting OnScan for the 
first time, you need to grab a 
free ID to allow you to operate 
OnScan, To do this, simply click 
on the Get a Free ID’ button, 
and then create a username 
and password. 


Configure Web-based 
email 

Ybu'li be asked which Web- 
based email service you use. If 
you have such a thing type your 
username and password. It's 
worth keeping the default alerts 
at the moment. 



Set your first alert 

As soon as the program kicks In, 
you'll notice that Internet 
Explorer opens. You'll see that 
there arc some new OnScan 
toolbar buttons in the browser, 
Go to one of your lop sites - 
we've gone for footballs65, 
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Alerting 

Now go to the 'Alert When’ 
button in the toolbar, and select 
'Page Changes' This will bring up 
the Alert dialog box, where the 
default is to check for text 
changes. Keep this as it is, but 
click on the 'Change' button. 
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Alert settings 

In the newly expanded dialog 
box, select 'Change Scan 
Frequency'. We've chosen five 
minutes. Now you can click 'Set 
Alert’, and you'll sec it In the 
main interface. Leave OnScan 
running to check for changes. 


























































































NETHGGELERHTOR V2.0 

MAKE THE NET WORK FASTER FOR YOU WITH THE 
HELP OF THIS FABULOUS FULL PRODUCT 

DtSFl ft ALL THF talk of ADSI and cable, most of us are still stuck 
in the world of 56k modem. It suffices for most of our needs, but a 
little bit of a speed increase wouldn't hurt at all Thafs why we've 
Included a fully working version of Net 
Accelerator ori this month's CD, and with a 
minimum of effort, you'll be zipping along 
quicker than you over knew possible with such 
humble hardware, 

This tasty piece of software works behind the scenes of 
Internet Explorer to download pages linked to the one you're 
currently viewing. This means that, as soon as you dick on the 
link, the downloaded page appears. We're sure you don’t need 
us to toll you just how much of a difference to your browsing 
this can make, and we're sure you'll agree that your surfing will 
improve no end with the help of this marvel. 




Free Mac Stuff 


Our quality compendium of Mac 

Macromedia 
DreamWeaver 3 

We suspect that this might just be the 
best WYSIWYG page designer currently 
on the market. There are so many 
features here that you’ll struggle to use 
them all in the 30-day trial period. 

Internet Explorer 5 

Officially instilled in the Practical internet 
offices as the best Web browser, ever. 
Much more stable than previous 
versions, the ability to quickly customise 
the colom of the loolbar, this jewel 
could he I he nnc to s mash ymji 
Micro soil phobia. 



goodies 

PLUS: 

• Aladdin DropSluff 5,5 

• Anarchte 3,7 Installer 

• AOL Instant Messenger 

• DeBabelizer Lite 

• Download Deputy 

• Outlook Express 

Free Net access 

Mac users can sign up for free 
Internet access from Madasafish by 
loading the software from this 
month s cover disc. See pages 116 
and 117 for more. 


Well Artist 1.0 

ENTER THE WORLD OF WEB DESIGN WITH 
THIS EASY TO USE WYSIWYG PAGE EDITOR 

DESIGNING YOUR OWN site can be a thankless task. Honrs spent finding the 
images, then setting the page just right, and fiddling about with H! ML to get it perfect. 
Fortunately, we're providing you with the easy to use Web Artist 1.0 from Seirra Home. 

Here, you'll find WYSIWYG design at its very best, and all in an extremely 
straightforward interface, just select the item you want to place from the top of the 
screen* drop it anywhere within the page, and there you go, 

There's a whole host of weird and wonderful clip art images and buttons and you'll 
never lire of watching the animated monkey GIF swing fo and fro, En short, everything 
you need for your first steps in Web design is here. 

A note on installing Web Artist: 

We recommend choosing the default Minimum - uses clipart 
on the CD" installation option. We cannot offer technical 
support on using the 'Complete install' option. Users should 
also be aware that they need to insert the CD when accessing 
the fiee clipart and photos provided with Web Artist. 

Once installed, Web Artist can be run by going to the 
Windows Start menu and selecting Programs > Sierra > Web 
Studio 1,0 > Web Studio, 




HOW TO SET OP AND INSTALL IE 5.5 


Install the latest version of Microsoft’s landmark browser 


5INCF THF RFI FASF of version 4.5 for 
llie Mac, PC owners have been feeling a 
little left out on the Internet Explorer front 
However. Internet Explorer 5,5 should gp a 
tong way to relieving any jealousy you 
Windows users have been suffering from 
recently. For ail aesthetes out there, we 
have to tell you that the pretty interface so 
loved in the latest Mac version has not 
beei i carried forward, and instead you'll 



Using the interface 

From the smart Practical Internet 
CD interface, dick on the 
‘internet Explorer 5 5 r in the 
browsing menu, I he automated 
setup process will begin, taking 
you to browsing nirvana quicker 
than a bullet from a gun 


Windows Update: Internal Explorer and Intern* 

You »i Lfiddie VnJ.w, ru*. 0 * nxkt thwgw Id j.v»J iv.l* 


& t wtfli Wow -Typical set of mmfi nnE nls; 

T jibied liduia* hiiwMt Ek&iv 5/5 Web Bremer, 3itor 
Pl^Jd;. ir-d otiw mJtiTOdH cntaOcemerM. 


r Install Minimal, or customize your 

Slhd I.r4r frw? umprewifi ytm warf. ihe Initial r ,vh.-h li 


Start the installation 

Unless you're a bit of an expert, 
you dun l really need to pick 
and choose your Internet 
Explorer elements. Just click on 
'Typical install', and you'll be 
well on your way to the final 
goal you desire. 


find that familiar old skool PC interface first 
developed all those years agp. 

But, as ifve lovely Debbie McGee found 
out wlteu site met Paul Daniels, there’s so 
much more to life than good looks. And, 
just like the diminutive Northern 
entertainer, we believe that Internet 
Explorer 5,5 is pure magic. For a full run- 
through of the new features, see our 
tutorial starting on page 72, 


WiR^ip Sett-E iriiactor IIEXFLQ RERS5.EXE] 


Ta map it Ues in iE>Pt.D-R£m.E*E to fta 

ip&iM friifc firtxs Hm i.lraip fuflm 

UnapToEskter. 


P Svmwifl Ffci Wfhwi PtwixAnu 
I* VrtwDowUnapwtffiurc 
ieStstup.'?)* 


Ahm 


| Urtfloping IES0T DOW DX 

the next stage 

After you've done this, the self- 
extrading file kicks in. Click ‘OK 1 
on the screen that appears, and 
let the program unzip a whole 
load of flies into your temp folder 
lor you. This nicely sets up the 
next stage in the process. 



The installation proper 

Now, just sit back and waleh the 
installation process do its stuff. 
This might take a bit of time, and 
your PC will reboot after the bar 
reaches 10 0%. Onee you restart 
you're now ready lo run Internet 
Fxplorer 5.5. 



Remove the Temp files 

We’re nearly sorted, but we've 
got a hefty chunk of unnecessary 
files in our Temp files from the 
Installation, Go to 
C:\windows\terrip and delete 
eveiy thing from within it. This wilt 
amount to some 40Mb or so. 


Start up Internet 
Explorer 5.5 

Now, we can start up the wonder 
that is Internet Explorer 5.5. Have 
a play about with it, but if you 
want to get a decent sh ot at the 
new features, take a look at our 
tutorial on page72-73. 
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RENTE YOUR OIIUN WED SITE 


on the CD 


PROGRAM DETAILS I FREE ISPS 



your Net 


ALL YOU NEED TO MAKE YOUR WEB EXPERIENCE 


COMPLETE: PLUG-INS, WEB BROWSERS AND MORE 


Sonique 1.51 

Freeware, 1.92Mb 

Sonique is an audio player and MP3 
encoder with a highly-eonfigurable, 
wiridowless interface. Offerings 
pleasing animated menu system, the 
interface can be customised with 'skins' 
Three modes are available from which 
to choose, including a small, space¬ 
saving version with a pop-up control 
menu and an enlarged interface with a 
graphic equaliser and other CD-style 
controls at your fingertips. 

Gooey 

Freeware, 7,23Mb 

Gooey allows people simultaneously 
browsing the same Web site to 
communicate with each other Gooey 
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does not limit the chat function to 
specific areas or sites but makes it an 
integral part of Web browsing. You can 
chat on practically any site on the Web, 
and get an updated list of all the other 
online users (on any site you visit) 
constantly. Additionally, you can 
manage group and private chats while 
you explore your favourite sites. A 
special 'Hitwave* window displays the 
most popular sites among Gooey users 
at any given time, 

ICQ 

Freeware, 615Mb 

This is one of the premiere tools for 
chatting online, and is also by far the 
most popular. With ICQ, you can chat, 
send email, exchange files to friends, 
family or just anyone. The program lets 
you know instantly when a friend or 
colleague signs on. and lets you launch 
any application you wish. As ICQ is 
running in the background all the while, 



it takes up only a tiny fraction of 
memory, even when you are indulging 
in multi user chats. This release spoils 
a new user interface, comes with 
iCQmail, and offers redesigned 
preferences, a quick launch bar, 
support for music files, and a new 
answering service. 


GoiZilla v3.5 

Freeware, 1.69Mb 

We just can't stop ranting and raving 
about how good GoiZilla is. After 
romping home to success in a 
software test a couple of issues ago, 
this baby hasn't been off our PC, 
Basically, GoSZfPIa Is a download 
manager, which helps you to schedule 
your downloads to ran when you 
want, but GoiZilla does so much 
more. This is one comprehensive 
piece of software. 
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Opera 

30-day trial, 1.27Mb 
If you're looking for something a bit 
different from the traditional Internet 
Explorer and Netscape Navigator fare. 
Opera could be just the browser for 
you. Weighing in at a minuscule 
1.27Mb, you'll be impressed at the 
huge amount of quality features 
crammed into this petite wonder. 



StayLive 2000 

Freeware, 81Kb 

If you're in possession of a 0800 
service, you'll appreciate StayLive, It 
sends 3 small packet of information 
every minute or so to your ISP to 
maintain the impression that you are 
actually using the service constantly. 



Use our collection of Web wonders to help that dream Net 
project get off the ground 

AddAce MyCaster 


Freeware, 2.47Mb 


Freeware, 422Kb 


AddAce allows you to submit your Web 
site to numerous search engines, and 
maintain its position by closely 
monitoring its rank. 

Your submissions are performed 
through a manual/automatic process, 
enabling error checking yet speeding 
up the overall transfer. Logging features 
are extensive, ensuring that both 
successful and failed submissions are 
logged m TXT or HTML format, and that 



This freeware digital music broadcaster 
is a simple way to create full-fledged 
online radio stations without having to 



set up audio servers or hassle with 
complicated DJ software. Its easy-to-use 
interface allows you to drag and drop 
MP3 flies onto the application and 
immediately begin streaming audio fifes 
on the Internet. Once connected, you 
can stream your music at up to 56 
kbps, set passwords for private 
stations, drag and drop Winamp MP3 
playlists, search for downloadable audio 


search engine rank results arc easily 
accessible. The program includes a 
built-in scheduler which lets you 
schedule events to take place even 
when you are not running the program, 

3D Web buttons 

Demo, 625Kb 


files 1 and more. 

Web Tutor 4.0 

freeware, 1,55Mb 

Web Tutor is an excellent set of Web 
page authoring tutorials designed for 
novice and advanced HTML authors, 
The tutorials are in HTML format so you 


This vision of loveliness allows you to 
quickly and easily create cool, textured, 
3D buttons and headings. 
3DWebButton lets you input your text; 
select the background, text, and button 
colours; adjust the text and hutton 
settings; modify the light source; enter 
the URL; adjust the button's 
dimensions; and generates a BMP, GIF, 
or JPG Image, You can also preview the 
button in your default Web browser, 
and paste the automatics I ly-generated 
HTML code into your Web page, 



can view them with your Weh browser. 
If you've never created a Web page 
before, the basic tutorial wilt guide you 
gently through the basics of HTM L, if 
you know the basics, the advanced 
tutorials will take you further. 



Meta Maker Wizard 

Freeware, 49Kb 

Ever wanted to sort out the met stags 
ou your site, but could never face the 
hassle? Well, let the magical mystical 
Meta Maker Wizard guide you through 
the steps to creating your very own 
metatag bundle of Joy, You can t go 
wrong, and the program's only 49Kb. 
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on the CD 


PROGRAM DETAILS I FREE ISPS 



Complete index of your disc's contents 


Full products 

Web Artist 1.0 
Fully working, 205Mb 

NetAccelerator 2 
Fully working, 3.4Mb 

Browsing 

Eudora Pro 4 .3.0 
Fnmwaie, 7.6Mb 

Free Agent 
freeware, 1Mb 

Gooey 

Freeware, 1,2Mh 

GolZJIIa 
Freeware, 1.7Mb 

\CQ 

Freeware, 6.1Mb 

Internet Explorer 5.5 
fireifivsre, 13.3Mb 

IE5 Accessories 
Freeware, 160Kb 

Juf Search 
Freeware, S64Kb 

Netscape Navigalur 4.72 
Freeware, 19Mb 
Netscape Navigator 6 


Installer 

Freeware, 224Kb 
Opera 3 

30-day trial, 1,2Mb 
Outlook Express 5 

Fieewore, pan of ttS.S package 

RealPlayer S 
Freeware, 3.1Mb 

Sonique 1.51 
Freeware, 1.9Mb 

StayUve 2000 

Freeware, 96Kb 

WinZip 8 
Shareware, 1.2Mb 

Go Faster 

Download Wonder 
Freeware, 1.2Mb 

NetSonic 
Freeware., 2.8Mb 

Internet Optimlser 

Freeware, 443Kb 

WcbCelerator 
Freeware, 2Mb 

Web Washer 
Freeware, 928Kb 


ISPs 

Madassfish 

Free Net access, 109,6Mb 

Net Workshop 

Aim Toolbar 3.0 
30-day trial, 1.4Mb 

Internet Explorer 5,5 

Freeware, 48.3Mb 

WebArtist 1, 1 ) 

Full product, 2Q5Mh 

Site Building 

3D Web Buttons 
Demo, 640Kb 

AddAce 
Freeware, 2.5Mb 

Adobe Page M ill 33) 
30^tay trial, 13Mb 

HTML Calendar Maker Pro 
S/iareivare, 1,7Mb 

CoffceCup FTP 
Freeware, 736Kb 
CuteFTP 
Freeware, 736Kb 


CuteFTP 4 
30-day trial, 1.34Mb 
Gatekeeper 3.2 
Ftveware, 205Kb 
GIF Construction Set 
Shareware, 3.39Mb 
Headliner 
Shareware, 46 5Kb 
HotDog Professional 6 

Shaieware, 10, SI Mb 
Mela Maker Wizard 
Freeware, 755Kb 
My Caster 2.0 
freeware, 412Kb 
LinkCuard Watchdog 
Freeware, 28,6Kb 
WebTulor 
Freeware, }.55Mb 

Software Reviews 

Awake 2000 

J^day trial, 19.7Mb 

C4U 1.3 
Freeware, i.iSMb 



Check Sc Get 
Freeware, 1.80Mb 

DISCo Watchman 
Demo, 1.09Mb 

OnScan 

Freeware, 1.91Mb 

Web Site Watcher 
30^ay trial, 1.22Kb 


QiQ 


The 

Intelligent 
F -Business 
Consultancy 


address 

2C Market Hill 
Ret h well 
NN14 GBW 


telephone 

01536 SOT 706 

e-mail 

info&qiq,co.uk 

web 

www.qiq.co.uk 

fax 

07970 570 $25 


QiO Host 


an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 
medium sized businesses seeking 
to harness the power of the Internet. 

QiQ are also able to offer custom 
hosting solutions to meet the 
needs of high bandwidth and 
technically sophisticated hosting 
requirements. 

Additional QiQ services Include; 

- Dedicated Servers 

- Global Domain Name sales 

- E-Commerce 

- Website Development 


This 12 month hosting package includes: 

lOmb of fast UK based web space that can be 
u sed for com me rci a I p urpo ses. 

E-mall support and 24 hour personal 

telephone answer service, 

Web based Interface to manage your site and 
e-mail from the web. 

Unlimited email aliasing and forwarding. 

Unlimited pop3 mail boxes and auto responders. 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge. 

A/f this for £114 + VAT 


QiQ Hosting Clients include: 

The Aircraft Owners & Pilots Association 

(www.aopa.co.uk) 

Guardian Secunty (Leicester) Limited 

( www.g uard la n-secu rlty.co.uk) 

Tayleur Mayde 

(www.tayleurmayde.com) 

European General Aviation Safety Foundation 

(www.egasf.com) 

Net4Nowt 

(www.n4n.co.uk) 

Rolhwel! Town 

(www.rothwetltown.co.uk) 





























Madasafish - a fast, free ISP with attitude! 


Service provider: 
Free time: 
Modem speeds: 
Technical support: 
Sates enquiries: 

URl: 
Monthly rate: 
Annual rate: 
Platforms: 


Madasafish 

Life 

Up to V.9G and ISON 

09010 222 324 

0800 0273 373 

www.rnadasafrsh.com 

Free 

Free 

Windows and Mac 



MADASAFISH? WHAT KIND of 3 
name's that for a dull, boring thing 
like an Internet service provider? 

You want free Internet access, right? 
Easy, just go to any old free ISP and 
you 1 11 got it. But what do you really, 
really want? Do you want it fast? 

If you love music or you live 
games, and want them fast and free 


with no other rubbish... you'll be 
wanting Madasafish. 
www.madasafish.com - the ISP 
with attitude, 

Madasafish is a brand new kind of 
I5R it doesn't just give you free 
Internet access. 

Madasafish is the ISP with 
altitude, lisa place wher e you can 


go for fun, for music* for games. It 
knows what you want from your 
ISP because it wants it too. 

ft aims to be the biggest, best 
music ISP. 

it has music videos and tracks 
from top chart acts like thba 
dance monsters Moloko. There’s 
also tons of MP3s and other 


music on the Web site* too. Catch 
up pn matters with the Music 
Automatic Daily mag with news, 
reviews, charts, gig tickets and 
CD shops. 

The GameRush site gives you 
hot online games news and top 
tips - and the games servers have 
truly awesome ping times. 




nifti 


E? - fw 


What Madasafish offers 

* no busy tones 
»no downtime 

- fastest access on the planet 
■ unlimited personal email 

* unlimited personal Web space 

* free games servers 

* free mp3 music and movie previews 

* free support 

* no subscription charge 

plus NEW 

* fast* low cost domain name registration 

* ADSL - even faster Net access! 

* phonemail - access your email by phone 

* Web mail - send and receive anywhere 
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on the CD 


PROGRAM DETAILS I FREE ISPS 


What p get... 





Now you know it's not hkc other ISPs, There 's no 
shark practice, just its own slightly irritable imitated 
sea bass aka tied {Jude - so come home to 
www.niadabolish. corn. 


Madasafish gives you music with attitude - Us 
M.A.D. Music Automatic Duly mag with news, 
femws, charts, gig info, ticket shop, CD shop + 
fonts of FREF MP3 tiles...a! www.madosoltsh.cum. 



** » W& von a Riof 



; Madasafish members get as much TRCC Web space 
i as they can use r a funky URL - tike 
www, fnjdasahsh.corn/youuiatne and it sets up 
youi home page for you! Wanna go unlimited:’ 


Come on over to its Mad ftf!S service, hove YOUR 
say and en/uy the crock un the Web. Meinhets 
help, chat, special forums on music, gomes odd 
your own at www.madasafish.com. 


• - + *"**<1^ 

^ W& won a Rio 1 


<7/lMF 


t«rf 


fattest ping times ever means silky speed for 
online games (Quake t, 11, Iff Tribc$,,J only with 
GameRush and its super-fast servers... check it 
out at www.madosafish.cum. 


f* % W& won a Rio * 



Tens of thousands he enough 9 Check out 
the nicked Madasafish UscNci service at 
www.madasahsh.co/n. Come on in the 
Net 's lovely! 


Fast service 

Madasafish is very, very fast. In 
simple words you get more oat 
of your Web surfing because it 
gives you instant access to a 
lightning fast network. Just try it 
It's free, and is very, very fast. 

Fast online 

Using its CD you can be online in 
a few minutes, (ft’s free on the 
cover of your copy of Practical 
Internet, by the way, in case you 
hadn’t noticed!) Just put it in 
your CD-ROM drive. Check out 
the Mad movie. Follow the easy 
steps. You'll find yourself surfing 
with the fish double-plus quick. 

A wee hint before you sign 
up: think of your username and 
password before you start. So, 
your name is Sarah Bell. (How 
docs it know that? Spooky.) Do 
you want to be 
sa ra hb{@ madasafish com? 

Sounds good, doesn’t it? 

But maybe you want to be 
stunner@madasafish.com (well 
we think you're lovely anyway). 
Or you could choose 
anyname@madasafish com? 


Face it - with Madasafish it's 
going to be funkier than any 
name@tiredisp.co.uk - and your 
password can be can be Just as 
funky as you! 

You can give the CD to your 
friends too, and get them online 
with us. If you need a CD they're 
free to order - just call 0800 
0273 373. 

Or... if you already have 
Internet access, you can sign up 
online, just go to 
wwwxnadasafishxom. Any way 
that you want it, the sign up is 
easy, fast, and best of all, free. 

Fast, cheap support 

And if you need any help, 
Madasafish is right there. But it 
won’t bust your bank with call 
charges for support. You know 
dial some Tree' ISPs charge you 
up to £1 a minute for 'helping’ 
you. Mot Madasafish, 

The help is cheaper, and 
better. Call the state-of-the-art 
Met Centre on 01851 777727 
between Sam and 11 pm, seven 
days a week. It faithfully 
promises that its customer 


support agents will help you 
solve your problem as fast as 
possible. And all for the cost of a 
normal rate call. 

Instant unlimited 
Web space 

Unlike many other ISPs 
Madasafish gives you UNLIMITED 
Web space. 

So just what is that? Web space 
is where you can build your own 
Web site, and put on the Internet 
anything you like (well, almost 
anything ..) And because it’s a 
Madasafish virtual place, it can be 
as big as you like. 

Don’t know how to build a 
Web site? It's really pretty easy. 
For a start, it sets up a borne 
page tor youi So if you are 
‘sarahb’' - hi Sarah! - your 
home page address will be 
www.madasafish.com/s3rahb 
it really is that easy to get a 
wicked URi! 

You create your very own Web 
pages on youi own computer 
and then fire them off to 
Madasafish's computers (the 
Web space) so that anyone can 


find them on the Internet. That's 
it - easy peasy. Build your own 
virtual realities, people, with 
Madasafish you have a cool URL 
and as much Web space as you 
can use! 

Master the Web 

Of course, you'll need software 
tools. One to create your pages, 
like Frontpage Express. But don't 
worry about having to buy a 
copy, it comes free with the 
Madasafish CD And another, like 
CuteFTP or WSFTP to transfer 
your Web page files to its 
computers. Download these 
programs free from the fast 
Tucows service - the world's 
best Internet software resource - 
at www.madasafish.com. Once 
you’ve created the pages on 
your computer and transferred 
them to the server, you’ve 
published your site. You are your 
own Webmaster. 

Madasafish gives you the free 
Internet access. It gives you the 
free unlimited Web space. It 
gives you the software you need. 

Go for it! 
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PROGRAM DETAILS | ISPS 



So easy to use, no wonder it's 
the world’s number one 


Service provider; 
Free time: 
Modem speeds; 
Technical support: 
Sales enquiries: 

URL: 

Monthly rate: 
Annual rate: 
Platforms: 


AOL 

24 hours within first month online 

Up to 56k, V.9G, ISDN 

0800 376 5432 

0800 376 7444 

www.aolco.uk 

£9,99 

£99,99 

Win 95, 98, ME, Mac PPC OS8.6 




AOL HKt* 
THE iHTIftNET 
Switch 


f 


Latest News 

MAIN NEWS; TERROR GROUP 
SUSPECTED OF DIPLOMAT MURDER 
Plus: Cheaper deals on cards efler 
Microsoft ruling 


Top Tips 


☆ 

# 


Save money with c 
AH The Time aricine 

Convert pounds Int 
with our Currency 


Features 

Bring a smile to your Dad's Fathers 
face on £tne 18th with a gift < \ Huy 
from our fahutgus new [_} MUa|> 
FBthgr>P9Y,5h9Bl 



Your guide to the IK! Coma 
to keyword UK Guide for 
your virtual guide to ideal 
travel destinations all over 
Britain 


AOL Exclusive 


Be the first to try t 
our Bate Trai l 


Have Your Say 

Words dont come easy? 
There can be no excuse for 
erroneous spelling when 
you can use The Oxford 
Dictionary , herd 


Why choose AOL? 

At AOL, Uiere's a wealth of exporter ice in 
bringing you the best of the Internet, 

Whether its from its own 
entertainment and leisure guides, the 
hand-picked links to the best sites on the 
Net, or through die power ful search 
engine, AOL makes getting around the 
Net easy. 

Over 23 million people 
worldwide haw chosen AOL making it 
the world's no. 1 Internet Online Service. 

Sign on today using the free CD 
found on the front cover to take 
advantage of the FREE' 2*1 hour trial and 
find out for yourself all the exclusive 


benefits and features you can only get 
on AOL 

Some of AOL's unique 
benefits include: 

# Easy to use software 

# Exclusive AOL Channels 

• Free member support 

• Built-in Parental Controls 

• Instant Communication Tools 

♦ Worldwide Internet access 

* User' friendly email 

• Seven secure, confidential 
email addresses 

♦ Free Web space 


Say goodbye to Internet 
telephone bills with AOL 

Sign up to AOL today and for a limited 
time only you'll get 24 hours of AOL 
access, including Internet telephone calls 
for absolutely nothing, 

first's: 

♦ No Internet phone bill 

♦ No subscription charge for one 

month 

After your free trial, AOL's Off Peak 
All The Time Plan means you don't have 
to worry about excessive phone charges 
- you'll never pay for any more phone 
bills for Internet access with AOL. 

Internet calls will never cost more 
than Ip per minute using AOL's 0300 
access number for time spent 
online. AO Is Off Peak All The Time Plan 
is just £9.^9 per month and 




your Internet charges arc just Ip 

per minute, 

So it doesn't matter when you log on 
night lime, weekday or weekend, with 
AOL it will never cost you more than 1 p 
per minute. 

AOL for families 

You no bngpr need to worry about what 
your kids are accessing on the Internet 
thanks to AOL’s exclusive Parental 
Controls. 

Not only do AOL provide a whole 
channel devoted to Kids including 
Games, News and Chat, they also 
provide you with Parental Controls so 
that you can set flhe limits on what your 
kids can and cannot access. 

You decide whether you want your 
kids to see the special areas for Kid's 
Only, Young lee ns or Mature Teens, or 
let them access all of the Web - it’s 
completely up to you. 



$|S ftpp®AOL 


I- ---1 

f V.hvfp Search ■ 

■mmbmm 

m uu r h 

r Cv itsmer $«rvHft 

G^ifjun m 

AQL Credit c*n: | 


Cm tag Or ins 

Autiwn* & Ub Buyi^f 
Eta** ft 
fio* Clfic* 

UMMFig Sl 
CafifDUnr 
Dohsiutut £hn:tlui1*; 
UffiiM inf'll &lar*£ 
FSmfi ( fiffli 
fo« ft |;j.<a 
lie jlih k A fsta-my 


How# ft ; 

Home (Jffte & Biiri«4 i 

Music YiUco i [Ml i 
Tg*t t GftMt 

ML Shop 
CtH»i»uSer«t Skip 
hrtictp* Oreii nd SKiif | 


0t Hvwiietlvi 
6 in 

JE3MXSMIWM 


Jr C usifltri e f Smvic* 


W~ ■ Wi 

* Milk *uu urn 

( tilUxiiui f i i 

# 


Make someone's dey - 
jflid Uitfll B0Wfi» from 

Ent etfl ora's Milleoium 
Collection 


F tbutoue wadding yjft iJtit 
from Confetti 


Specfaf Offers 

Win a holiday t o Barb ado * with *- 
bookers! 

QyL JQ% off all goodiiee «t BibyShop 


w 


omi 


| Parental Controls 

Giving Parents Peace of Mind 

AOL Parental Curiti ule lot you m uteri yuur 
children online. Here's how: 

* Clek Crwte Screen Names to choose a name for 
each faniiy mBinbsr 

* U You've already chosen scraan names, dick Set 
Parental Controls to customise each chads access 
in people and pHee* on AOL writhe Herns* 



► Create Screen Name* 
{ijvn wwli family intiiiiLrur 
ft Min aureeii name 
fiiiillL-vil of uiilim; a^ciiKit. 


► Set Parental Control* 
Ciuele spferriii taunts of 
di:[i')t»fi)r onrli prrCftll llftrim, 

III ufiunu': irj5iHtJun ncUinstH. 


* OtMimu S'Tarl nil A 

Cummin* OiJiHrtiiiMK 

“ kurummeml i^f 
Ifl?filll 1 Wnh frit ]!#?« 

ft OltfJliC Sunny *V 

Security Adrien 
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free ISPs 


PROGRAM DETAILS I ISPS 




Explore the Internet 
with AOL 

Finding your way around the Internet 
is easy with AOL Keywords. 

Keywords are simply words dial 
when typed into a special window 
late you quietly and easily to the 
places on the Net that you warn to 
go. 

Think of AOL Keywords as your 
personal transporter around the 
Internet, allowing you to instantly 
access somewhere online without 
needing the Web site or URL address. 

Exclusive AOL Channels 

AOL has something for everyone, no 
matter what your interests are. At the 
heart of AOL are 17 Exclusive 
Channels that cover everything from 
Spoil to Shopping, Computers to 
Chat rooms. 

AOLs Exclusive Channels contain 
links to the best and most relevant 
sites, carefully gathered from the 
Internet. AOL always include links to 
the most relevant Web sites 
depending on which channel you're 
in. For example, the Travel Channel 
has direct links to online travel 
agents, holiday recommendations, 
plus exclusive travel bargains and 
deals only available to AOL members. 


Meet new people on AOL 

AOL is one big community and being 
a member means being a member of 
one of the World's laigest clubs. 
AOLs Chat Channel welcomes 
people of all interests, ages and 
beliefs - from kids, teens, keen 
gardeners to general all round motor 
mouths! Whatever' your' interest, 
you'll always find others who shar e 
your passion on AOL, 

Online chat is easy and safe with 
AOL. You can take part in hosted 
chats or create your own personal 
shat room that you can invite your 
friends and family to. 

Fancy chatting to the stars? AOL 
live is the place to gp for interactive 
guests and celebiily interviews. 

There are bads of lop stars chatting 
on AOL Live every week - trom 
politicians to authors, rock stars to 
TV celebrities. 

Only AOL has 250 hosts and 
guides - a team of trained and 
dedicated volunteers whn offer yon 
help and guidance around AOL. 

Education and Learning 
on AOL 

If you're a parent, your children with 
benefit from the safe learning 
environment on AOL. Homework 
help is a designated area for primary 


school children, allowing them to 
chat with real teachers online for 
help and advice with school work and 
projects. 

For school leavers and job 
seekers, AOLs Careers area provides 
advice on the latest career 
developments and news and 
provides links to a vast selection of 
job vacancies being advertised 
online. 

Buy online 

Shop 'til you drop on AOL, Online 
shopping is fun, fast, safe and open 
2 A hours. With AOL you're provided 
with exclusive discounts nn selected 
goods as well as your own shopping 
help section which will answer any 
questions you have about shopping 
online. Whether you arc looking tor 
great bargains for yourself or great 
gift ideas for someone special, AOL 
has exclusive deals with well known 
retail suppliers like Interflora, 
Thornton's, ebay, and QXL. AOL 
members can take advantage of 
exclusive deals on Ixtlidays, CDs, 
books and much, much more. 

AOL’s FREE Gift 
Reminder service 

Never forget an Important date again 
with AOLs FREE Giti Reminder 




service. You’ll receive two email 
reminders for each special occasion 
and event, ensuring you'll never 
forget an important occasion again. 
Linked to AOI s Shopping Channel, 
everything you need to make an 
occasion truly memorable are all at 
your fingertips. 

If™ fin 24 hums muii Ik used wilhirr youi 
first month online. 
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THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND WEB SITES 


ISP LISTINGS I BUYER'S GUI L)t I tSSLNIIAL CLICKS 


the guide 



0800 FREEPHONE PROVIDERS 


WHY SPEND MONEY ON YOUR INTERNET PHONE CALLS WHEN THESE SERVICES OFFER FREtPHGNt Ntl ACCESS? 


DIRECTORY .. . r m 

if you can't decide which free service provider 
to sign up with, read our guide 


QUICK TESTS . ... ...109 

Each issue we test a group of different ISPs. 
This issue, 24-7 Freecali, UK Fantastic, Claranet. 
HoMoastcom, Freedon 2 Surf, Derby County 
Internet and th email are tested 


ISP NEWS BYTES . . .12 

Catch up on the latest ISP news 

HEAD-TO-HEAD .. „ 

Freeserve and Freechariot are compared 


HARDWARE ..;.„,.„428 

Frscticsi internet's digest of all the top Internet 

hardware will help 

you find the 

best buys on 

the market 


ISP stands for Internet service 
provider. I his is the company 
I hat provides your access to 
the internet. 


Post Office Protocol. Most popular 
arid flexible system for Internet 
email. Some free ISPs don't 
currently offer this, giving you 
Web-based email instead. 


A type of service that lets you 
collect your email messages from 
a Web site, rather than from your 
Internet service provider. 


This is the term that's used to 
describe the process of 
connecting your computer to 
a computer network. You log 
on/log in to the Internet, 


A modem's speed is measured 
in the number of data "bits' it 
transfers per second. The 
fastest analog modem shifts 
56,000 bits per second 
(56kbps or 56 k), 


Web space is basically the "home' 
of any Web site you create. Most 
free ISP accounts give you free 
Web space on which 
you can store your r Jaj 
Web pages. / 


Transmission Control 
Protocol/Internet Protocol, These 
protocols - or ways for two 
networked devices to talk to one 
another - drive the Internet. 


Internet-based message area® 
or discussion groups, 
organised by subject 
hierarchies. Collectively 
known as Usenet. 


net^nowt 
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IN ASSOOATION WITH 
www, net4 n a wt, co m 


NAME AND URL 

OMLUrcedom 

wwwiOljayiTeedoim.cofTi 

LAUNCH 

DATE 

2040 

0800 

ACCESS 

24 bowr, 7 days a week 

COST 

n/a 

COMMENTS 

Users wfl have 10 display an advei l&erriei it ban rei. 

24 TFnscall 

wvw.2i1-7fieeMll,to.iJ< 

Now 

24 how. 7 days 3 ■week 

£24,70 

BT customers only. No cut off scrlnd. Initially open io S.CkOCf Laers. 

Affinity 

MVWw^Wrwl>.uk.ci&fr>/surfbiTie htrn 

Mow 

24 how, 7 days a week 

125,99 

Provides access to J growing, Ini uf ISPs using the 0T Sui TTn i k package. 

AluViStO 

www.altawda.cu.Lik 

Myw 

24 Imw . 7 days a week 

Ft/tf 

.Vinual fee of £60 payable by credit card. On-screen adverts. 

AOI 

’ww^aotcouk 

JMDW 

24 hour, 7 days a week 

£9.99 

further details available nearer launch. 

EEtu^ypoiJm 

wWw. U1 ueyu ute i ,lxi . u k 

Now 

21 hum, 7diijs3wcek 

£50 

S l^i spued cdble k Hemet service from Telasen. A one off ristafctkn tec d £50. 

bnuihc 

wvw.bne.nhe.com 

Now 

24 hour. 7 days a week 

n/jl 

£Sfl nnc oFf lice. Has a (i hear cut-off period 

BTCIkJt 





*wbtclick.e«n 

TEA 

Evening and weekends 

£7 

Fiji il ioi detail* mailable nearui bunch. 

FAT income! 

www.llinteiTiet.com 

Now 

Evenings and weekends 

19.95 

Annuaf payment nprinn ni £.1 G9.R9 1 ? mnrahs for rhr price tf 11 

CaWcnet 

wpvw.cablend.ca.uk 

Now 

24 hour, 7 day5 a week 

n/a 

FreeCall Eifisurh 1 year O S OS .s-uess far £39 FitjeCall Plus: £235 

CaNNetOBOO 





www.calli idO SOA.oh 11 

Nyw 

24 hour. 7 days a week 

n/a 

Route tolls ihrough a dialler bo«. Coats £19.95 reimbursed In call cncdh. 

dnraNet 

www.dars net 

Now 

24 hour, i days a week 

Various 

Free Time unlimited - unmetered access 6pm-Zam weekdays tnd weekends. 

CuihiixI FREE 




Must be a ET customer and 3 credit card holder. 

www.connficrfnee.co.uk 

Au^tl 

Evei imp. di m.I wedsei uls 

£5.59 

Ocmnn 

www.cfcmnn.ncr 

Wnw 

TftA 

TDA 

The service will be usinjt the ®ufTime package from BT. 

Eaidctr 



IR £20 


www.esa1ckfln.pc 

Maw 

Evenings and weekends 

Fm Lawii Evil ig »i IicIhi id urty 

Eufthofly.net 

www.euphcny.na 

Now 

Weekends 

£10 

Local rote access during the week. Need in download connotf™! software 

Excle 





www.eKrfe.co.uk 

Mow 

24 how, 7 days a week 

n/a 

See TheFreekitemel foi details. 

Era surf 

www. e£e>ui r. uu . uk 

Nyw 

24 how. 7 days j week 

n/a 

One-off fee of £235 which also Includes a Web hosrir^g prnckagc. 

riRiKiipj' 

www fl rating no uk 

Now 

2J hour, / days a week 

n/a 

koute calls tfiroMgh a efiaier bca. Cons £19.99, reimbursed in cal u eJc. 

19 

WWW-t9.QO.Uk. 

Now 

24 1 iuui , 7 day& 9 week 

TEA 

hflUiui details .ivjil.iLrfv nearer buidn. 

P9 premier 

WWW f9.0n-.iii 

Freed larkrt 

Now 

tofeckends 

Bl 

local rale access al other limet 





www.fncccruriot.nct 

Now 

24 hour, 7 days a week 

n/a 

After a year the re^Ualion Tee h refunded lu spend oii-lmo. 

AtEEdkd 

www.jiui | skins.ci i.uk 

Now 

Fucrilngs and wcrknntk 

Vtami is 

Offen ckffcrcni pack3^ aorwtg an £6.49 * VAT per flwniti. 

Freed o«l2Swrt 

www.frecdcn25kirf.net 

IESA 

UtfpCflk 

£9-40 

Need lo download an application form. Payable by debit or credit card 

Fi0BlSfttik,cofn 

www.1reelifi.uk.com 

TEA 

24 Imui. 7 dayiifl w;ck 

m 

Pi?-re|jjsral>oiis are available now and will be given priority. 

ireeNet 

www fnCrnff.Cn.ik 

Sumrw 

24 hour, 7 days a week 

£l& 

Kayment by credit card or standing order. 
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LAUNCH 

0800 



NAME AND URL 

FfHSave Time 

DATE 

ACCESS 

1 COST 

! . ■ 

j COMMENTS 

wwwTneeserve.ner 

NOW 

24 hour, 7 daytv a week 

n/tt 

Nttttd Itt Sfteml Jl minimum rrf £10 ntt rvrtionflf/intf-miivwl cgfe per mnnlh 

hneesMYe 


Evening? and weekends 


1 

www.fmttcrvcutfr 

NOW 

Unlimited off-peak access. lias a two hour cutoff penod. 

LineOne 



; n/a 


www.linwic.ntf 

NfJW 

24 hour, 1 days a week. 

Muif. spend a minimum of £5 per m«Xh orwoke calis. 

MWa«liih 

www.nwlaTafi^.cwn 

1 Now 

| 

24 hour, 7 days a week 

424.99 

Also offer an olf-peak option for £3-3? per month. 

MwJHovse.mrt 

wuw madhouse net 

; Now 

I HA 

TEA 

Ab*e to register for further details. 

irilwuiid 





www nsIworid com 

Nttw 

24 hour, 7 days-a week 

; ri/a 

hee for NT!, cable customers as part of TV/phone package. 

Pliu-nesi-lu 





www. 4unct co. gk 

Now 

24 hour, 7 days a wee*. 

| ii/a 

Route .’.ills If ■ ou^r a Udllei bux. Cosh £13.93, i L-ii i iI.mji «mJ ii i ujll credit- 

RedHatAjiuon 



l 


www. ncctiot artbc cm 

Now 

24 hour, 7 days a week 

: n/d 

Various patkagpa ii iduJi g 14 /7 b £J0 or nj-ylf fee ai rd £2Q-£Z0 pw year. 

StrayDuck 





WWW.Sitl ayduck.UU 11 

Now 

24 hour. 7 days a week. 

n./j 

One week of 0S00 xcess in (hree depend!^ on average 0£4£ use. 

Supafrw 





www.supjrree.corn 

T&A 

24 Itchji . 7 days a week 

i /a 

Just tanpleled ifreir frial. Further delals available when sendee Is launched. 

Sijpufrct 





www.supafree.Dam 

TBA 

24 hour, 7 days a week 

' Va' 


Surf haver 

www.surf 5 aYer.DD.ufc 

. Now 

24 hour. 7 days a week 

iVa 

Hswj m buy a mlrtimtim of 60 shares aimenly vnkittd si j£39. 

Wrgm 

WWW.Wpn.FKJ 

NOW 

24 hour. 7 days a week 

£15 

To be offered to 1 G.tiQO esdalng Vti^gjn Ncr a Jiserihtf'!i.“ 

work Ufliine 

www.wtffcttflinn.ctt.uk 

Now 

24 hour. 7 days a week 

: . 1 ' — 

; n/a : Need lo join Wld OnNw Teleoom. .£20 fee and kne rental of £1 4.93 per month. 

X-Slneam 

www.x-urayn.tttt.ijk 

Now 

24 hour, 7 days a week 

i 

n/a | 

Need io dfeptoy an adYertBemend. banner I las a 2 hour cut-off period. 




rVi : 

! A rmt-aft l« of £10 W1 also need j» spend £20 per quarto" m print. 

www.icum.ctt.Lik 

Now 

74 hour,. 7 days a week 


FREE ISP DIRECTORY 

YOUR AT A GLANCE GUIDE TO SUBSCRIPTION FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 




EMAIL 

; WEB 

; NEWS 

' SUPPORT 

f 64k 

128K 

NAME AND URL 


ADDRESSES 

: SPACE 

GROUPS 

i . f 

i COSTS 

i ISDN 

5 

ISDN 

IjHHLtUm 





; ; 


www.liena.com 


Unlk idled 

\ 11Mb 

\ Y& 

: Lutd late 

; Y» 

; vfes 

4Tf«N^ j 


n 


www .4 theneico. uk 


Unfcmfced 

\ Unliinitcd 

i Yts 

;75p 

; Yi» 

i TVs 

4U2&K, 


! 



www. 4 u2 jiive.uui 11 1 

j None 

:NO 

! NooieiI BT rate 

i res 

: Yes 

Alfreenet 


1 


t: -'AY & i 

www.al Ii eei iuL.uu. Jk 


Tte 

: ’fes 

| No 

I T ] Yes 

■ Ntt 

Ahd Oralis, 

WYYW.abelgrals.cojjk 


Unififced 

50Mb 

i¥as 

i 25p 

J : 
j Vss 

i Yes 

Aoc krtcmcf 



------ 

E ! 


1 


wvYw.oce inferrBf.co.uk 


IQ 

FrMb 

: Yos 

; h-JnriftnfO rate 

j ifci 

! Yes 

Adaption Software 

www.odapuon soTA.'O'e.cam/Teener.hrm 


unlimcd 

ICMIMh 

^ Nn 

% ' 

l 

: Yr% 

i 

1 NO 

AJkaiar Internet S AJkaiar Home 




i 

;• . _ ... j... . 

i 

www.slkaxAr.rbtf 


5 

Uhixixted 

i Y« 

50p 

I'ifes 

j Ntt 

And ink 




| 

(mms ; 

f : \ r r-A 

www. am In k no. i ik 


Llnlimfcd 

250Mb 

fifes 

Normal Bl rate /75p 

: Yfes 

: No 

Angds 

www.angpk.nr^.i ik 


S 

j 10Mb 

: 

i>fes 


fs- '■ ; 

! No 

Anglia TV 

wvYw.angJiatY.tto.uk 




i 


1 



5 

j 5QMb 

iYfes 

SOp 

|>ta 

! Nu 

AngHahtet 

http://frett.an^jianet.oo.uk 


Fee payable 

Fee payable 

| No 

Normal BT fade 

i 

| Yei, 

^ Nu 

AppleQrtline i 

l 

i 


i • . ! 


www.i^ipltjm iJii te.i ul 


UnlitriLod 

1 25Mb 

'res 

National rtxe 

. Yes 

’ Yes 

Ardrtter.rtet 

. 

!- 




www.aurlb.iTet 


ns 

IQMb 

!>bs 

50p " 

; Yk 

; no 

Aiscnnkk! 


! 

1 -: 

1 • i 


YYWW.3T5aial.CO.uk 


s 

; 5Mb 

! No 

50p 

: YCS 

Ntt 

Altrttidttrttf 


1 

tA-i v-i . • l 



wsw.attttudenef.com 


5 

: IQMh 

i Yra. 

7Sp 

1 Yte 

No 

Barclays Bank 

wviW'.ls.barclays.ca.uk 


3 

. -I 

: Ntt 

No 

gs wy - ; .- • - 

Naliwifil rare 

\ • • ! 

!no : 

NO 

Bartkk.net 






www rvtfirk.nrt 


Unlirrrted 

! UnlimAed 

No 

75p 

! v « ! 

'' Vo" ' v 

Barrysworld 

www b^nysrusyld CCtfi 


Unit mted 

No 

1 

^ j 

■ 

' 

i- : : -•• •••: 

: Y« 

Ntt 

BeaulySeive 




i ' ' ' ' "| 


W^.IX34Jiy^CfVC.CC™ 


Un Hinted 

i 2SMU 

Vb 

50p 

[ Ysa j 

Yes 

Bvdjware ! 

• • 

v • "■ 1 

f •• 

i 1 


www.beebwarc.(;g(n 


UnSiTited 

: UiiliiiUtd 


: NatkNiJiale 

! ’iDu i 

Yfes 

wsMwbigvii^net 


j | 

15Mb 


h 

!-j 

i ret ! 

Yes 

Bl/Online 

' 



! i 


VkNvw ui^ui ilii it. i icl 


S 

5Mb 

ifes 

Local nxe 

1 Yes 

No 

Sht tjrrtXS 

I 



i 1 


wwwJbluec^i ut5.uxii 


s 

20Mb 

Yes 

£0p 

i Yes 

Yfcs 

Blue ETtraNisr 

www.bluocross ffM.ncr 


-! 

3 

in Mb 

No ' 

... ■ 

SOp 

mmi 

\ Y« | 

No 

(VltttS SyRlMIbR 

www.boois.com 


j 

Unlimrtti 

llhiimltrd 



[** i 

Ntt 

BoSbntemrt 

www.bosintemet.Mm 


h 

No 

t i 

: 

5Bp 

y, i 

No 

BoyiNpw ! 


• 

■■MR 


! 


www boyznow corn 


Unlimbid 

Unlimited 

Yes 

Naficrial rate 

Ntt 

No 

BucaJirNrt 

www hrrvrlhr: m i ik/bn^Bthonot 


•j 

10Mb 

- ! 

——-i 

sop 

i 

J No 

Bi rwfXlJ 

■ 

i 

1 

j 

•- j 

^ i 


www.brewDftd.net 


5 

5Mb 


Natiu i 41 ale 

Nu ] 

Nu 


0800 ISP »»»»» 

QUICK TEST 


24-7 Frail 

www,24-7freecall. net 

THIS IS A freephone ISP with a difference. 
For £19,99 a month, you get unlimited 
access 1o the Net with no cut-offs. We 
found 24-7 Ereeuiill to be belli fust and 
reliable - with connections available at all 
times of day. It may be lacking in 'extras’, 
but the quality of the Net access is excellent, 



BHiotemet 


net^nowt 


IN ASSOCIATION WITH 
www.net4nowt.com 


BEST BUY 


Selling up is a doddle. You sign up on the 
Web site by entering your personal and 
payment details, and then get sent the 
software to connect. Whenever you sign on 
to the Net you must enter your PIN number 
and code which is time-consuming but this 
assures your account is secure 


C a ii ii« c <-i n £ 


We had no problems connecting to Ihe Net 
during our tests across various limes of the 
day. The service is consistently fast and 
reliable even at peak times in the evening 
when the Net is often congested. The 
service does not impose any mandatory 
cut-off period so you can, in theory, be 
permanently connected. However, there is a 
ten minute idle time cut-nff. 


24-7 FreecalFs puital is secorid to none. 
It’s a well designed, easy-to-use resource 
with excellent content. You also get an 
email addresses and 5Mb of free Web 
space and although there was no 
newsgroup access at the time of oi ;r tests, 
this was due to be added in late August. 
Technical support is piuvicJed bolh online 
and via a national rate telephone number 


It's worth noting that 24-7 Freecali is only 
allowing 5.000 customers to sign up In 
older to maintain its high standards, so you 
might miss the boat if you don’t act quickly. 
A nice touch is that yrn fre free to leave at 
any time you want there's no obligation to 
take tlie service for any longer than tire 
month you pay for. Given the volatility of 
today's 0800 services, ’.his is welcome for 
those who don't want to tie themselves 
down to 12 months of payments. 

“24-7 Freecali is a well 
designed resource” 
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FREE ISP »»»»> 

QUICK TEST 


UK Fantastic 

www.ukfa ntastic.net 

FESTOONED WIIH ALL kinds of British 
regalia, you could never doubt the 
nationalistic intentions of UK Fantastic. 
Looking tike an updated version of The 
Goodies , this is an ISP for those concerned 
with the US slant of much of the Web. 



ft ft fi t* (if usp 


it takes about four minutes to sign up 
online for the service, just fill in your 
details, and off you go. There's a couple of 
handy FAQs to iron out any problems you 
should ever encounter, tailored to both 
businesses and the average Joe Public. 
Rather nicely, we feel, there's even the 
chance for those Mac aficionados to sign 
[ip with tittle difficulty. 


For a whopping 75pa minute, we would 
expect nothing less than the Queen herself 
to attend the technical helpline Alas, no. 

Rill at least the people on the tine are 
pleasant, and they don't take liberties with 
your time. In fact, wc felt like we were 
taking up their valuable time a bit too much, 
they were so keei r to get us off the line. 

Again, you're priwy to more email 
accounts than you could ever use, the 
nature of unlimited being that it gpes on 
forever. A pretty decent 20 Mb of free Web 
space should sort out alt of your Web 
worries, unless you're the greediest of Net 
scavengers. The UK Fantastic portal is, as 
we mentioned above, ever so slightly 
tinged with Union jack mania. Apart from 
that, though, it's quite good. 


Wb like to see a portal that attempts to 
buck the overpowering trend of trying to 
be US on the Web. Hus, you know that 
you're going to be joining u decent ISP 
with a company so devoted to serving 
subjects of Her Majesty. The added bonus 
features of this ISP will make you happier 
than nationalistic Sir Scan Connery 
celebrating the Queen's birthday from his 
villa in Spain. 

“lliis is an ISP for those 
concerned with the US 
slant of the Web” 
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NO. OF ! WEB 

NAME AND URL EMAILS ! SPACE 

British Library Net 

www liimihlitviiiy.iici Unlimited j 20Mb 

NEWS SUPPORT 

groups; costs 

Yfes j SOp 

Mk 

ISDN 

: ^ 

128k 

ISDN 

No 

BiumteyNet 

wwvM.brcxrteynst.Kj.uk 1 4 Unlimited Wtehmail | 3!?Mh 

L---" L:,v! 

Nn 

_ 1 I.JlIlJwillMMMWJMUIHlUl'Bi 

1 

i Yes 

YtS 

BT dick 

www.LmJtL-DCHn WebmaiMrom Tslk21 j No 

NO \ sop 

[ Yes 

No 

Bun 

www.buftKm Unlimited ; ?SMh 

Ytis ’ sop 

' No 

No 

Btrsinessserve 

www.LiiwHriiheiv4j.uj.uk 5 j 2Wb 

No 1 Normal Ul rate 

' YtS 

No 

Buy & Nt< f 

www.txjyioJsell.net Unlimlrexl i 20Mh 

its 

SOp 

f 

- Ko 

No 

Cjhft! S Wji^fcss Lite 

www.uwttMii.nel 5 | 20Mb 

Yes 

■S? " ' 

1 

1 No 

No 

OnllnctllK 

www rjillrrtnk com S 20Mb 

Yfes 

sdp 

; 

j Yes 

' Yes 

CadatyCeiRiwl 

www.camries.co.tA T j No 

Yes 

National rate 

I Nn 

: Yts 

NO 

No 

Cnrtrtfrce 

www.cflnvJlicc nrl 5 15Mb 

"'Yat 

5 Op’ 

Cwpfwn« Ward iu use 

.www.Cirphc'ncw^rchouse.nct l WCbmail j No 

Nn 

Slip" 

j Yes 

No 

CBlue iniLftici 

vww.cblue.ajrri IMmiled ■ Unlimited 

^5 

ippm 

bOp 

! Yes 

NO 

CtiaridyVIiee 

www.cnaityYfreccom Itolmrtwl j ISMb 

YfcS 

Local rate 

1 

r • • ■ 

: No 

No 

Cheap Net 

www.d 1 e 4 JncLw.uk Unl/nilod ; 75Mb 

Yes 

NatBnal rate 

] YtS 

No 

CflUwntt:- 1 -- 



1 

j 


www.ciijtwili.cjyn/tli. 1 Wcbmail ■ No 

No 

50p 

i No 

No 

ClaiuNel 

viww.d*jnet.co.uk Ubhmiled ; 5UMb 

Yes 

Local rate 

! 

| Yts 

NO 

Club 24 eiWTYuM 

wwwduto 2 J co.ufe Untamed ; 20 Mb 

tea 

5up 

u - ■ 

Yes 

Cwnurrck?. 

wpN^v.cyujndo,co.uk Webinal 

T 2 Mb (Idpvfj 

NO 

sdp 

j 

1 Yns 

i YtS 

No 

Yes 

ConnccMRcc, 

www cnrnrtiJfmr.oai UnHmUedl 

20Mb 

lbs 


CunliHstlfieti 

■www.ccxnortfrae.net Unlinked 

Unlimited 

Yti 

FiOp 

r l 

| Yes 

1 YCS 

CMUdEm 

vwivi.au r acitwx. cu.uk Unlimited 

25Mb 

Yti 

Li 

I Yts 

i Yts 

ConX 

MrtVW.ccxn.couk Unlimited 

20Mb 

["yes 

NmIdiyiI iiti? 

I 

_ 

\-: : .Vw?s3 

Yes 

Courrtdwn 

www.txju'itdownarc.Kle,wm 5 

25 Mb 

' YfeS 

Local rate 

r: 

; no 

NO 

CWU Internet 

. . 

1 . 


1 ' 


www rwiinrg, 1 WethTEifl 

NO 

NO 

50p 

| Yift 

; No 

Cybcrfluujin 

www.cyJxrt'ritainLCCJ.uk/join.sh^rd 5 

lOMb 

Yes 

Sflp 

I I 

| Yr_i 


Dsbsril 






www.drtHnl.co.iJk Unlimited 

Unfcnited 


50p 

; 

Nu 

DdINet 

h4tp://dtfllnot.exfrte.CO.uk Wnhmal 

Nn 

No 

. 

Sflp 

; T 

No 

Derby County Internet 

www.dcfc.co.uk Unlimited 

25Mb 

'tte 

50p 

mmm 

| Yfe 

Yes 

Derby shirt Net 

wwwcterbyjhifcnct Unlirriicd 

2SMb 

lbs 


1 v 
i Yes 

1 

Yte 

Devilrrel UK 

www.devlnet,t,o,LA Unlimited 

25Mb 

■ Yes 

SOp 

rw 

Yes 

Dial Start 

v. 1 ■. 1 .hi ■ Unlimited 

20Mb 

!£ 

SOp 

L 1 

: Ny 

Di/ji 

www.cf js.rict Unlimited 

2 GMb 

| ' 

F Yf S. 


1 ; 
j Yes 

v 7! 

: Yes' 

CW.net 




1 

RMI 

www.tkncr.cn.uk 5 

50MI 

!"fe 

SOp 

i Yta 

; No 

J>Ktws.Net 




!' ■ H 


wMrtv-.dcx3ivs.net.uk 1 

3Mb 

r NO 

Local 'me 


■ No 

Onodnh 

wvrtv.doatah.cai* 25 

Uwwo 

|te 

,1 

! 

| Yes 

Yts 

CirthUnk 




j •••• • ■ ■ • 


www rarNink m 1 ik Unlimited 

25Mb 

; NO 

75p 

. Yts 

Yes 

www.HJffisc.JHji Unlimited 

Uri|irr*ied 

;Ncj 


; 

' Yes 


ISP NEWS BYTES 


!$®i 

Iff 

n 

* 


5±ga*. 




CUSTOMERS FORCED TO BREATHE THEIR LAST 

Just days after announcing that it would accept no more subscnbei^ to its popular 
Breathe Freely 0800 service after reaching 50,000 customers. Breathe pulled 
another shocker of a mnve. One of the better ISP services, both in terms of 
connection and customei seiviee, Breathe informed customers that the 'highest 
level' of subscribers would be losing their rights to free access from the end of July. 

These 750 were claimed in be over-using the service, to the detriment of others, 
although Breathe weie actively encouraging people to go online as much as possible during the push for subscribers. A 
prime case of shifting the goalposts, we think. (See what our legal eagle says about the matter on page 30.) 



v 


LI NEON E TO PHASE OUT UNMETERED ACCESS 

In yet another move to send a chill into the heart of the 0800 enthusiast, LineOne has announced that it is tc withdraw 
the free Internet calls offer currently on the go, in association with Quipt. Existing customers will be able to use the 
package they signed up tor until the end of September, when LineOne will introduce a number of new packages to the 
battle-weary free access hunter. Rather unshoe kingly, the new services will make use of the BT SuilTirne scheme. 


IN ASSOCIATION WITH npf j/TnniA/F 
www.Ftet4nowt.cann I I v L ■ I V V L 
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NAME AND URL 

NO. OF 

EMAILS 

WEB 
; SPACE 

NEWS 

GROUPS 

SUPPORT 
j COSTS 

I 64 K 
ISDN 

12SK 

ISDN 

www.e^.Dom 

5 

f 

i mu. 

iIfes \ 50p 

t 

! Yfcs 

j No 

LktosNel 


; 

f . 


www niflr twirl oj i ik 

Liniimtej 

1 

1 -fes 


j Yes 

: Y^S 

LltleUKScrye 


f'. ' ■: 

\ '/-L l'- V 

i: , •. -• 

J-- 

WhW.cSlCLlkSCTvC.nH 

5 

i 2iJMt.J 

; ifcs 

; Nonrat BT rate 

! Yes 

j to 

E-Pto 

: 

! 

Wo ?- 


P- 

' 

www.c plusmti 

IJnlimierf 

; iSMb 

i Yes 

i ^Jaticnal rate 

j to 

j No 

Eaufivorid 

i 

: 




mi equrwodrj n&jfree. 

Unlimied' 

j 25Mb 



; Vfe’ 


Exal Otrai 


j 



f- 

WWW CSOfflfSTitC 

Unlimited 1 

; lUMb 


! 58p 

\ No 

I Nu 

EuotlLKlY.Ftfl 


T , ... 

, , , ,■ ... 

l ■ • : 

] •' 


WWWJPL5Jtl0flly.net 

Untirried 

i U*niiliiJ 

Ilfc!;: 

| 50p 

! to 

| Yes 

Eumtel 

www.eufobet1.net 

Unlimted 

: '$£> 

! Yta 

’- 

; Nviiiial BT ifle 

r~~ 

; No 

; No 

Express Online 




f 



www. e.rjji eii i.tj . uk 

5 

; T0M1> 

• Ye^ 

' SOp 

| to 

■ Ho 

Uara-Atc® 

WWW, CaIj d ■ dGC£££, Co, L*L 

ttfebimif 

; No 

[No 

Local mm 

1 

i to 

l Nn 

F/csurl 

www.e 2 esufU 0 .uk 

' UuliliBj 

| 15Mb 

itti 

i 25p 

; to 

; No 

FIS. 

www. freei s pshxes, eg. t>; 

Unioned 

\ 25Mh 

i 

: Yes 

| 

j Nmina^l rare 

l Yes 

! to 

f$ 

www.ft.net.uk 

Unfemfled 

| LJnlimiiol 

Ycr, 

: NsTintwl rate 

f 

r Yes 

Y;^ 

1 Krmng Online 

wyw.famsng.wiJi 

Uni rm led 

Nn 

Yes 

1.'■■■■■• 

isap 

! to 

i 

1 ite-Bug 



r 

i- 

Iwa’fWwYw. 

i- 

www.flnebng.com 

Unkmficd 

; owf* 

Yes 


1 ^ 

| to 

Hoorn net 

www.floom.nei 

NryK 

: None 

! NO 

‘ 

j to 

No 

Fiver Internet 

[•: • • • 

: 


! 


htfp://inlF.m(! flyer co uk 

Unlimited 

; 25Mb 

!S^ 

;5Up' 

j to 

to 

Free Gratis 

! . ■ 


\ 



www fmcgrarisruYl 

5 

! 5Mb 

! 

: Normal BT rate 

| to 

Yes 

Flee ISP 

1 





www. hfeerep. c ol uk 

Unlimited 

I 25Mb 

! -its 


i to 

; Yfes 

Free UK 


i 




wwwffML*.net 

Unlimited 

25Mb 

! Yes 

i SQp 

i to 

: No 

Free2009 

i 

1 

i . - 1 


I 

www lree.2iX30M.Jt 

VWebfnjil 

; No 

i'rVb 


; to 

; to 

FrWfJAt 

www-tree4alUo.uk 

Uiliiiited 

I 

| 25Mb 

lYes 

! 

i Local rate 

bmwm 

: Yts 

!- 

; to 

FneS'tBtJsItiHs 



i-'v 

: 



www.trceibusineiijcijm 

lAiBnrted 

! 25Mb 

j Yes 

i Local rate 

l Yes 

[ to 

www.tnKii.rTfl 

lldhifed 

; ' 

; 20Mb 

Yes 

! 

[sop 

I Yrs 

i 

! NO 

Freecall UK 





rrr. v 

www.fi viuuHlI-uk.cu. jk 

Untried 

; No 

Yto 

|25p 

! to 

j YCS 

FrecChcck 




t; 

w#w.freecheck.net 

5 

| No 

\ Yes 


| to 

i to 

Freedom 2 Surf 




f—. 

www.treedom25urt.ner 

UnSmtod 

2.>Mh 

: vfcj 

' Normal tsi rate 

■yes 

! Yes 

Ireednm Online 


' rrr^ - t , n 

i 


! 

vtww. freedom onllne.co.uk 

Unlimited Wehmai 

Nn 

! No 

; 50p 

Y« 

• Yes 

hFeeUotNel 

i ; J 


r . .. 

r:-. : : 

www.lhnhrcr.noT 


5Mb 

' Y;s 

: Local rate 

; to 

j Nu 

iTeekllemet 



: 


www.frcfi-ii iTnmct.m i.k 


lUMb 

Yes 

50p 

; No ! 

No 

Free : M'E«y 
www. ti'cenr nsy. riert 

II 1 led 

..el 

Yfcv 

* 

1 I*.;.-. V‘.-V'r-L~ r 1 -T-7r,7 , ':i 

Nornial BT ia(e 

!■- r• v -' '>] 

Yes 

Yes 

FreeNfl 

www.freenetco.uk 

Ur Ii ited 

25Mb 

1 

f-.M-Vi-v-. -.‘.-7-j 

;ycs 

Nfliofial rate 

Yes 

to 

Fi^NF EtetitoJ 






www.fieenflfllld.uk 

No 

No 

ki i 

! ^ j 

Nonial BT rj<e 

No " j 

No 

Fiwwlrraine 


! 

-! 


www.treenflfwne.uj,uK 

Uilimited 

20Mb 

: Yes 

Free 

Yes j 

Nn 

freeoiwwt 

'..•■V -vi-. v 




www.keeoU.nfl. 

lAihinited 

25Mb 

jtes. 

Nnrforal rare 

to j 

to 

FfceOnStH: 

) 






ww.free onllne.na 

unlimted 

UnlimMcd 


Natjocai rate 

Yrs i 

Nn 

Freescrvo 



mmm 

^hhhbm 



wvw.lres serve.net 

Unknn-fl 

1' 


sop 

Its 

No' 

Freeway UK 

www.freewayuk.oom 

5 

20Mb 

Yrg 

! 

5t>p 

to 

Yes 

Frtewfbactesis 



- 



www fnccwrhficcraa on uk 

Unhnrted 

2(JMb' 


SOp 

to l 

to 

Frreinre ! 






www treowifc no( 

Unlimited 

5dMb 


50p 

Yes 

No 

FieeZone 

www.treciofK-co.uk 

Until nited 

20Mb 

. ! 

Yes 

■ j 

50p 

> 

Yes 

to- 

Ft ieiidFaeLoiy 

www.flienat«tofy.co.t*. 1 

15Mb 

I 

No 

| 

No 

NO 

FSBDIal 

www.isbclal.w.uk 

Unlimited 

None- 

j 

Yes 

NiKiorul rate 

--:-1 

to | 

to 

Gaines tomrlnal 

www.y)eir5F*i4l. iel 

Unlimited 

j 

iOMh 

i 

Yes 

- \ 

NATiftfWl rrfto 

■ j 

No ; 

NO 

GaiNHW&rtd 

• 

■? ti 


•. — -- —r 


www.^nes-wmkl.iEt 

1 

113Mb 

Yes 

NnrioTEil mto 

to ] 

Yes 

Gateway 


mmm 

. rvTTT 


wvAv.gn[swijy2Ci (X3.co.uk 

5 

1 ,KV; 

Y:s 


to i 

to 

Gfly Wf.brnjusfprs fcuM 



i 



hnp:/./|py.webmasren!giJlkl.eo.i ik 

?ct 

Negotiable 

NO 

Natioral ra(e 

to i 

to 

Goyont Internet 

• ■ •• 

■j 


7" \ 


www^nyone.fia 

ilnimilrjrl 

100Mb 

YiS ' 

25p 

Yfes 

No 

Gaysefve r 

[ 




wwwjjsyjeiviccouk 

UhCmMed 

25Mb 

Y» i 

25p 

to ' ] 

to 

Genie lutfliet 

. . . . i 




. ... J 


www i i gmic m.ti 

1 

20Mb 

Yfes 

SOp 

to \ 

Ng- 

Gfl Free Iniei nfl 



j 


www. ftetfreei rYcmet.co.ijk 

Unlimit«t 

5Mb 

Ws 

50p 

Yes j 

Tbs 
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0800 ISP »»»»> 

I QUICK TEST 


ClaraNet 

www, clara. net 

CLARANET OFFERS YOU so many 
choices on the Freecalt ISP front, that the 
heme page makes you fed like you're 
sifting through a fine menu at your 
favourite restaurant. From Ihe standard off- 
peak freecall access to a variety of 
specialist services, you’re bound to find 
dial period vintage amongst the melee. 


dara.net ^ 


W*kw#» 

H4M4flh* j 

ffio frwWnn. KTVtH*ie 

i— r— UH 

SfiSBl ™ l>HtT, ^-4," , «4 Hit 



Tn»Hnw-BfFy!mw ■ 

. 11 


Signing lip *-* * 


Is paliei ice your middle name? Do you love 
flng iri endless forms and repeatedly 
slating the same information? If you don't, 
the ClaraNet sign-up procedure is unlikely 
to excite you, I laving said that, you can 
complete the whole sign-up malarkey 
online, which makes a pleasant change. On 
your stuff, 3 nd wait until tlie end of the 
next working day lor that dream access. 


C on av ertin g .'.*** * 


O^raNel is one of the big playem , and this 
is evidei it n i hie ease with which you can 
connect to the service. Just make sure that 
you’re fully aware of your allotted free time 
spells before you throw caution to the wind 
with regards to connecting. You might find 
the connection problem suddenly 
disappears, then realise that you’re actually 
outside your free window. 



Can you ever argue with a splendid 50Mb 
of free Web space? Wc certainly can’t, and 
with all the usual unlimited email addresses 
thrown in for good measure, you’re looking 
at a feature-packed bonanza. Being a major 
ISP, ClaraNet has a technical support line 
to die for. Open alf tlie time and at a 
measly local mis, you can refy on the 
Clam Net lidpeis to sort you out. 


0 if trail 


The ClaraNet service is very professional 
and user-friendly. Although you can get 
cheaper services whidi offer you 24/7 
access, you'll struggle to find (lie suppml and 
backup that ClaraNet offet s. Ff leie is also a 
24/7 seivice planned in the near future, 

“Being a major ISP, 
ClaraNet has a 
technical support 
line to die for ” 
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ISP LISTINGS I BUYER'S GUIDE I ESSENTIAL CLICKS 


FREE ISP »»»»> 

QUICK TEST 


HoMoast.com 

www*hot-t03St.com 

THIS LOVELY 084 S ISP is designed to lit in 
with the way you live your life. Apart from 
claiming tlte number one student-focused 
Web site in the UK, Hot-Toast can provide 
you with access to alt yon need to loaf 
uboul all day witlioul spending any dough 
saving you valuable bread for when you roll 
out at night looking for a slice of the action. 


_ /y"> _ 

J L__l 

f * . Vwf Lif« Op!#v 








K^wt? u*e 


It lakes about four minutes to set up the 
Hot-Toast account, and configuring your PC 
to Gall the numbers as a doddle as well. 

There is a decent guide to soiling out your 
dial-up connection settings, and everything 
is explained in a relaxed and informal tone, 
as you'd expect of a service aimed squarely 
at the lazy section of society otherwise 
known as students. 

Customer support on a student service 
costing 50p a minute? We can't help but fed 
thai someone is making a pretty penny here. 
Surdy a nice local rate number wnuid have 
gone down a storm. Staff on the line are 
nice and helpful though, so at least your 5Q.p 
will be spent well. 


With unlimited Web space and email 
addresses, the offer on the table from Hnt- 
Toasl really can't be sniffed nL Although 
we're always dubious of ‘unlimited' free 
Web $p3ce, we'd have to asst sme that Hot- 
Toast is banking on the student population 
being too bone idle to use too much Web 
space, fhe portal itself is lovely, with a 
range of stupid tacts and links to keep you 
more than interested. 


We like this ISP So many are stuck up their 
own hehinds these days that it's good to 
see a semce that is actually a bit on die 
funny side. While its aimed squarely at 
students, there's enough here to attract 
slightly older people, who've pedtaps 
turned the other side of 25. 


“Everything is 
explained in a relaxed 
and informal tone” 
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Gel-The Wch 




MM 

\ . 

www.ftii ihe wd> com unlinked 

- IDGMh 

NO 

2.5n 

Yte 

E NO 






: 

www.yJuOiili ion kid cu.uk 1 

Nu 

Nu 

50p 

Yes 

Ny 

Gflhee 

Mww.gpiircc.cn.iJk Unlkrtlcdi 

! 20Mb 

Vis 

50p 

Yfis 

YK 

Go-free 






www.yuieu.lu 5 

: 10Mb 

Nu 

5 Op 

w 

Nu 

GddswvK 

WHW.gnldscrve.net Webmall 

No 

No 

5 Op 

Yfes 

No 

Go-Legend 






www.gutegend.nut Urtaitfetf 

10Mb 

Yfej 

5 Op 

Yfes 

Yes 

Grtlfjroru 






WHW.goH2one.co.uk 5 

I 10Mb 

Yfes 

50p 

Mo 

No 

GoTbere Internet 






www.gjutverteuk.'wrn Untamed 

Unlimited 

v« 


tes 

Ybs 

OfWrter 






uww.gpjnet.oo.uk Unlintaled 

: 25Mb 

’rfej 

5 Op 

Ifes 

Its 

CitAtttitK 

— 





www.grestesrape com Untamed 

1 ?Mb 

Ybs 

NnWlfil RT nan 

rhs 

NO 

Owl ll 






vww.gww.ttel 8 

; ioMb 

Yfcs 

50p 

' Yea 

Nu 

Halrtel 

wvav Kartcl firr IJhlmrtlcrf Welimil 1 ! 


Na 


' MO 

No 







WWW.Iundja&CWll 

1 None 

Nu 

50*3 

: Yea 

Nu 

HsnEiLite 






www.hnmslire.co.Lik Yes 

20Mb 

No 


Md 

No 

H8C21 




mm. 


www.litic21.corn No 

No 

No 


j Mo 

Nu 

Mcmscrtn.nct 






www.heTficoti.nej 5 

20Mb 

Yes 

5 Op 

! ves 

No 

Herc-co.uk 





hnp://pwl3l,here.cu.uk OtaniJcd 

Unlimited 

YfcS 

National rate 

; Its 

YfcS 

HMV 






tit!p;//hTTV.yahoo.co.iA tXdiiileilWtebfriijl 

No 

No 

5 Op 

: >'es 

Nu 

Hutlinks 




i", 1 


www.hollinks.co.ut Mo 

No 

No 

National rate 

i Y&5 

Yea 

HoiTmet: 






www.lwl-Lyast.cum lAAnvHeU 

Unlimited 

Yfo 

SOp 

; Yea 

Nu 

112 • ! 
www 11?. mm mkrtied 

■ 

500Mb 

Yes 

National rate 

! ■' 

: Yes 

m 

JC2H 






www.it21 .ntrl 5 

10Mb 

Y'es 

50p 

Yes 

Nu 

ICtWAY 






www.ctwjiy.co.uk 5 

15Mb 

No 

i il'- 1 

>fes 

No 

Iri-ZHui itj 



!- 



wwinStKrTw.neVsi&niJp 5 

15Mb 

Yfes 

: tup 

tes 

No 

Indigo 


.! 

! . 



www.indgD.ie t 

5Mb 

Yrtjs 

! 58p 

Its 

No 

LNfftWdM 



i •• :: : 



www.md-wales.co.uk YUebmail only 

Nu 

NO 

S 5 Op 

tes 

Yes 

hnflriNec 






vww.iifrmol.-w.Ljk Uni.ted 

10Mb 

Yts 

5 Op 

Nu 

No 

intelym 






www.kTKtyrLxnei Unflmlwd 

20Mb 

Ybs 

!TSp' 

lbs 

YCS 







www. m Lei rteltiype rgad s. c on i ? 

7 

No 

7 

Nu 

NO 

inrcfriciTrtdrty 






www.mtemeltadby.co.uk Unlimited 

’ 15Mb 

Yes 

75p 

tes 

No 

Ifilu 






www.mtu.CQ.uk UnHmited 

25Mb 

Yts 

: 2bp' 

lbs 

.Mo 

toSTna 


; 

' 



wwwjofiiLinjt Ui iGi nited 

Unlimited 

Nu 

50p 

Its 

Yus 

iPrmwjs 






www.^pmnus.co.uk Unfimjtod 

25Mb 

Yts ; 

'75p 

lbs 

NO 

Islam Divot ; 






www.filn i ilHi cuL.uji 11 5 

20Mb 

Yes 

5 Op 

fe 

Vet' 

IXUK ; 






www r»:ih oom Unlimited 

20Mh 

Yfcs 

' 5 Op 

Its 


loti : 






HWjotlM.uk Unlimited 

Urtamtcd 

No 


its 

! NU 

fungJcsLkik 





wwwjungJdailLiiol Ui ilirriiLnJ 

10Mb. j Vtas 

5 Op 

Nu 

j No 

Bely Internet Services 

s j v ' 1 , 


| 


www.kril.com No 

No ; No 

r*xmal fiT rgtc 

its 

YCS 

BdiflFl 





www. kkicM'i. com ID 

15Mb No 

60p ’ 

No 

No 

KiriOrt 





www kimn com E inllmiterl 

?SMh Ives 

TF 'I 1 

YfcJL 

Yea 

KmnraM 





www.kfwwali.M.ult ? 

10Mb i No 

■ r 

No 

No 

Mutant 






wwwkiTjk.nci Unllmked 

Un km lied 

: NO 

SOp 

No 

No 

l 1 .. ,r,‘ ■ 1 ■.: Enterprise Directory ; 

: .’.J 





www.lcd.mcmail.com No 

Ntl 

! Nk> 


Ybs 

Ybs 

lesmEree 






Hww.leamtnee.ca.iA Ui ilii i tited 

25Mb 


5Dp 

Nu 

j Ny 

liberate 






www lihcrmr.on.iA Unlimited 

10Mb 

! NO 

Normal BT rale 

Y5S 

No 

LibeftySufi 






www.kbeitysjjrf.ixj.uk Unlimited 

2bMb 

Y« 

50p 

its 

: NU 

UtoMe 






wwwIifejtyle.co.uk Unlimited 

2SMb 

Yes 

7Sp 

■ its 

Yj* 

LincUlte 






www kneonc.rvrj 5 

SOMb 

YB 

'sop ' 

Yen 

Yes 

Loyal Mail 






www.loydliiiail.cu.Lik Unlimited 

25Mb 

Vk3 

Free 

Yes 

Nu 

MfldiiSftfcih 




| 


www midJDufiuh.cum Unlimited 

LJuliriilod 

Yes 

Nutiiidl GT imc 

Ybs 

Nu 

Mndl louse Net 

1 


! 



www.midhOijseneLco.uk 5 

25Mb j 

ifes 

1 oral r?te 

1 Yng | 

Yra 
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Unlimited Freeserve Time 


www.frccscrve com 
Ho 


Freechariot 


URL 

Is there a set up charge? 


\ www.ffeech3riot.net 

j 

j 115, refundable ofler n ye?n 


Need to spend £10 a month on calls 

Monthly charges? 

No 


All Itiu time 

When tlo you get free acceis? 

All the hme 







Ifes 

Are Macs supported? 

HHHHHHHHHnHHOHHH 

: Yes 

Ltgfr-ipWf 


None 

Number of POP3 email accounts? 

! Lh limited 



None 

Amount of free Web space? 

\ 5Mb 




Iwo hours 

What is the cut-off time? 

; minutes 
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MunUFiie.net 


— 



WWW. iTNSf11 jttt. if-:ar¥i; rnarw. 


5 

20Mb 

Yes 

SOv 

; its 

Nu 

Max? " 


' • ' '-] 




svww.nm2.co-iA 


Unlirritnl 

25Mb 

115 

£1 

: Yfes 

Ybs 









ww-w. merrsirKrt. co.ufc 


TJnliirrtcrl 

2SMb 

ics 

2Sp 

lfe& 

Yes 







WWW. me 5 5 3ges-t O ok 


UrArritad 

25Mb 

Yes 



Mu 







www.i nilliw few vfcftet 


Unlimited 

? 5Mb 

Yds 

75p 

Yfe 

: Yes 







www. p 11 rwli'yotsou n d-n et 


Unlimited 

?0Mb 

Ids 

5 Op 

YfeS 

No 

Minx 






uww.irinK.CD.iA 


Unlimited 1 

Unftmrtcd 

Yes 

'/ip ' 

Yds 

Yes 

MSNFrocwcb 






wwinsn (FwrwEbw.uk 


Webmal 

NO 

NO 

Naliipwl rHfn 

Nn 

Nn 

Ml Mirk 

! 





WWW.ITTtdKk.CWrP 


Webmal 

Wo 

No 


Yes 

Nn 

Mrwtrfan 






ftww muslcfan.co.Jk 


1 

3(JMb 

Yds 

5Up 

YCs 

No 

MWlrer. net 








www.miwrnee.na 


Unfcrrted 

’ 20Mb 

Yes 

sop 

IMS 

NO 

Mu KP 






www.myisp COiA 


Unki tiled 

2QM> 

;Y» 

50p 

| Yte 

| No 

hidnro 




i 


www.naswnet 


Enin med 

20Mb 

iyW 

SOp 

1 Yes ! 

! No 





i 


WWW rataiwide cm A 


5 

10Mb 

Its 

50p 

Yes 

No 

N-jtwem.cotn : 
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www. rakes t. com 


Wntimail 

NO 

JHO 

5Qp 

: Vet; ! 

No 

Nebdar Interna 

jr- .v { 

! 




www.nebular.co.ul.. 


untorinsd 

: 25Mb 

: Yte 

Locfl line 

I Yes 

| Yes 

Mtem fToo C?) 






www. nrit ivio. £ 0W 


Unlimited 

: 15 Mh 

lies 

tned I'.oj 

; No 

No 

IMilfJired Online 






www.BiitiiTtridMom. 


Unlimited 

20Mb 

1 Yea 

Nnrtcmiil rare 

VSE 

Yte 

Nwesme& UK 






www. nelgyiies .m i-uk 


Unlimited 

■ 25Mb 

TO, 

Natonatratc 

ra 

No 

Ncrrider 






www.iHJtikJei-LKi.ufc 


5. 

TOMb 

vr-T 

Flip 

Yes 

Nn 

Netoeaw. Oriine. 






www.i lutstypem Jne.uj.uk 


Unlimited 

?UMb 

Yrt 

[sop 

Yea i 

’ Nn 

netSiftiofe 




i 

tei? 

www.necslmple.coUk 


Uiiliniiled 

N^gotuble 

Yes 

; Motile pbofle rate 

; Ves i 

1 NO 

PCnnuit BFC 




i ■: I 


ww.newpartrfc.ro.uk 


Unlimited 

20Mb 

Yes 

; uop 

! ve.i 

: wo 

MextfaV.net 



• 

i 


www rmxl cal l.nd 


5 

15Mb 

Yes 

! 50p 

i v« ; 

; 

NH5 Fwole 




i 


www. nli s prnpkL ntr 


& 

15Mb 

Its 

; 50p 

[\ki 

; Nq 

MrtUuj.net 






www.nirdAnd.ncr 


3 

10Mb 

Yes 

j sop 

lYes 

' Mo 

MME.com 




! '• -■ 1 ! 

pm imi 


www.nme com 


Unfcnlted Webmail 

No 

No 

j NiJlw el rote 

i ^ 

; No 

Note . 

www.hofee.co.uk 


Unkmfted Webmail 

Uilrnned 

No 

Nrflwiol tiife 

Yes 

1 Nli 

NT) Wond 





www.htJwwtd.cwr 


5 

ICH* 

hitei 

£1 

No 

i No 

OceanfiEtf 





team 

www2,Qcsjnfeee.net 


UnkrrUed 

; Nn 

j Nn 

£1 

j Yte 

\ No 

cm 




' "'1 


wvftwoHtco.uk 


5 

: Nn 

; Y::s 

£1 

I Yte 

; Yes 





! 

j 

WWW-OUKft.WJ-Jt 


Unlimited 

! JOMb 

; Yes 

&0p 

! ^ 

< Nn 

Ortlme Uirect 






www.wJt«nJiiwij)H!l 


Unlimited 

; 2UMb 

: no 


: Yfea 

i Yds 

Omnpi.nrt 


£•:• ! •T-Yv..-i-V V -.V.-i-j 




www.nrangc.na 1 

; 15Mb ’ 

; Yes 

SOp 

Yd* 

j No 

tJmhwftienff 

s . . 





www.ordiidserv 2 .isom 


UnfirmtaJ 

| 20Mb 

;no 

75p 

! Yds 

; Yes 

Odaro 


i rtmm 




www.OKfah.nrg.iJi: 


webmail 

1 No 

: Nt> 

50p 

Yrs 

jNo 


FREESERVE US FREECHRRIOT 

TWO FREEPHONE ISPs COMPARED 


0800 ISP »>»»» 

QUICK TEST 


treedontfsyrf 

www.fr cedtun 2suff.net 

OFFERING OFF-PEAK 0800 access for £8 3 
month, freedomZsurf doesn't go in for any 
of the fancy shenanigans favoured by other 
toll-friee providers, fudging by the 
fnghteningfy tedious Web site to accompany 
the service, the 0800 facility offered is of 
paramount importance to llie company. 



The good news is lhatypu con sign up 
online, The bad news is that you'fi have to 
spend about 20 minutes trawling through 
the Web site to find the page. The sign up 
process involves you downloading an 
application form, filling it in, sending it by 
email, and waiting for freedonrt2surf to 
allow you to connect 


C o a ii * 111 n g 


Every cowpat could be hiding a jewel, 
though, and connecting to the free off-peak 
service doesn’t present any major 
catastrophes, first try gave us the dreaded 
engaged tone, bul after that, connection was 
as sweet as a bar of chocolate dipped in 
sugar eaten by time out of Sesame Street. 


Much is made on the Web site of 
freedoni2suif s status as the only ISP in the 
IJK that offers 'total Internet privacy". 

There’S a lew decent tutorials on the site 
Of i sotting your new connection up within 
the Windows environment, and we get the 
impression that email queries are 
preferred. We managed to get some fairly 
decent answers from the people on the 
line, though, with a bit of persuasion. 

Es!£33S22!9RHB5S$B9B^HHBBBE3l382S 

This is a docent oil-peak toll-free access 
service, but that's about all it is. You won’t 
Find masses of Web space and the like, nor 
are you likely to be won over by the 
welcoming, user friendly nature of the 
whole process The main word you could 
use to describe firasdofn2suff is cold. If 
you want off-peak access for just £8 a 
month, you could do a whole lot worse 
than this, though. 


“There’s a few decent 
tutorials on setting up 
your new connection” 


fT pr /7 n nI A IT" in association with 

t I V Xm V I W VV L www.net4nowt.com 


ISSUE 48 | PRACTICAL INI EKNFT | 125 
























































































































HI 


n 

he gu 

ide 


ISP LISTINGS 1 BUYER S GUIDE | ESSENTIA! Cl ICKS 


FREt ISP »»»»> 

QUICK TEST 


Deitiy County Internet 

www.dcfc.co.uk 

IF YOU'RE ONE of the hundreds of soccer 
fans to be heard screaming 'Sturndge' on a 
Saturday afternoon, this ISP could be just 
for you, As well as splashing out on the 
season ticket, the football kit, and the video, 
invest more of your money into a dub that 
never wins anything by signing up for this 
Derby County-enhanced ISR 



joining up to the service is as easy as 
signing an unknown lliiid Division Latvian 
defender for £1,5m, which should make 
you Derby fans feel right at home straight 
off. So many questions, though - it's like 
being interrogated by the local coppers 
after a disgraceful night of boozing in a 
Burton nightspot. 


When all is said and done, the Deity 
County hotline is run by a company that 
deals with a gpod few iSPs f so the service is 
quality, Having said that, finding a number to 
caff in the first place will have you flapping 
around like Mart Poona mistakenly racing off 
his line to catch a cross at the edge of the 
penalty area, and missing. 


If the latest exploits of unusually-named 
Irish international Roiy Delap fill you with a 
sense or pride, then the portal here is ideal. 
I here are more Derby County facts and 
figures than you would ever want to know - 
care for a picture and biography of 17-year 
old youth mid fielder Adam Isik? If you can 
ever tear yourself away from the glorious 
details of your favourite Derby moments, 
you’ll be presented with 2 5Mb of Web 
space and unlimited email addresses. 


Despite the often poor quality of the team 
ft represents, the Derby County ISP is 
definitely in the Premier League. Not 01 ify 
that, but it performs well on afl fronts, 
giving you a nice Internet service alongside 
a quality Rams-obsessed portal, Much 
more Craig Buifey than Ciorgi Kinkladzc. 


When all is said and 
done, the Derby Internet 
service is quality” 
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fteopletfirt 

^w.pCnfilcsnct net 5 

25Mb 

'res 


Yes 

NO 

PliuntMu 

wvi^^ufiel.cauk 5 

?t)Mh 

to 

SOp 

Yb, 

No 

^W.phftriflJhnf.Com 5 

15Mb 

Tbs 

SOp 

lfefl 

NO 

POBtu, 

www.pobgK.OT.yk 1 

Nlnnc 

No 


Ybs 

Nu 

PnMYtowrw 

www.pmmn&ervc.nci Unlinked 

25MI 

Yes 

5ftp 

Yhs 

Yea. 

PtMigOrtiw 

www.pufticgfiline.ft7l g 

In Mh 

to 

Local rate 

Yes 

No 

Quteta 

www.rboF.aj.uk/qLilsra 5 

10Mb 

to 


Yw 

Nn 

RovfeS* 

www.raulebG.cauk Ukdirnitvd 

5Mb 

yes 

Normal LU rale 

Yts 

Yts 

www.i u^iywij.uu.iif Unlimited 

20Mb 

Yes 

SOp 

Nu 

Nt> 

KY* On-Line 

wwwryBronline.fKf UnlimilwJ 

10Mb 

No 

SOp 

Yts 

NO 

wem 






wWW,sun dei tdi nJ-arc.guf n Unlimited* 

tSMb 

Yes 

£1 

bb 

Nu 

Safte internet 







wWw.Sflgt.HMTl Unlimited 

15MU 

Ytes 

Normal RT rare 

YH 

No 

S3irn.liuij.inel 

www.iflinsbyry.coi.uk/lineorft 5 

50Mh 

Yes 

SOp 

to 

No 

SennrifM 

www.scanncr.m.uk 3 

5Mb 

'% 


YftS 

Yfcs 

Scarlets 

www.scariets.cagk Unlimited 

2t>Mh 

TCS 

SOp' ’ 

NO 

No 

SdrattMiw 

www.schDdVfifce.ccm unlimited 

15Mb 

Yes 

Ltx^rate 

\ NCI 

Nn 

scotfnw^K 

wwwsMtfree-uk.net 5 

25Mb 

Yes 

6 Op 

Yts 

w 

SlredflixJ Internet 






www.altelknid.uu.uk Unlimited 

Unlimited 

. No 


Yte 

Yds 

SimNrt 

WWW simnrt co uk/frec html 1 

Fee payable 

1* 


•m 

Nj 

Shynvw 


[ 

\ .” ■ - 



www.skynow.KJ,uk 5 

JSMft 

i to 

i 

Yks 

Yta 

Smarton* 

www.smjTT 0 nc.cn. 1 it 1 

20M 

1 

i— — 

i Yes 

| 2723/,^ 

Yes 

NO 

Sniff Out 


I 

r 



www.sriiffout.net Until niLied 

20Mb 

j YUS 

i National rate 

Ybs 

Yfes 

www.sancw.ncn unlimited 

r n .r 7 '."'1/11 T~. Ml 

Uftlintled 

; Yes 

!- 

1 SOp 

Nil 

\o 

South West Net 

25Mb 

t" V", 

' Yes 

1 - 

N.i1irvi;il rale 



wwwsweslcouk UnliiiKiuLj 

ves 

Ng 

www.sp-alicus.iiel Unlimited 

25Mb 

Yei 

60p 

Yes 

Vt:l 

SpiWnet 

www. 35 pririncr.c 1 c 1 ufc UriGmited 

SMI 

No 


Yts 

Yes 

Slay Fi te 

www.sliryleB.HJ.il* llhiimited 

5Mb 

to 

Nun rM BT rflte 

Yes 

Yes 

StormNet 

www.stnrm onllne.cnm $ 

50Mb 

YVs 

SOp 

YftiS 

to 

SETflyDucJ; 

www.siraytuck.com Unlimited 

25Mb 

YC3 

Lop 

Yes 

Yei 

Student WWW 

www,student worid.co.uk unlimited 

10Mb 

Its 

60p 

Nfl 

No 

studentUK 

www gturicnigli net 5 

15Mb 

to 

SOp 

Nfc 

No 







wwmupairtjCQfri ijrtimitod 

20Mb 

to^i 

Yfes 

No 


Surf&Savt 

!|^W.3illrfjTldsHVC «} uk 5 

10MU 

to 

% 

No 

NO 

SurlS 

wwwiuirintl unlimited 

15Mb 

Yies 

75p 

Ybs 

Ybs 

Siifflftnrtnn 

www.sufbndon.m.Lik 1 

No 

No 


Nil 

No 

Nu 

Svrtree 

www,svfree.co.uk | 

1 FiMh 

No 

Normal BT ole 

No 

lAnooi 






www,tdiiaj,otj.uk Unlimited 

25Mb 

to 

£1 

Yte 

Yes 

TfHflel i 

Mvw.Ndhfl.cn. 1 J 1 Unlimited 

25Mb 

to 

Local rate 

Ybi 

to 

www.lecpwl.iitl LJfliimircri 

2t>Mb 

Yes 

50p 

Ybs 

to 

TcSCpNct 

vtww.lesco.nci g 

10Mb 

to 

SOp 

Ybs 

Nn- 

ThHtoiMi 






www.lftcftometJ.net 6 

?0Mh 

to 

■dip 

Y« 

Yfes 

The Link 

www.lhdirk.wj.ufc No 

No 

No 


No 

Na 

ThcMgrf 

www.therrail.ca uk 1 

30Mb 

Its 

SOp 

NO 

No 

11 tv^iee Internet 






www.thelfeeinlerrtet.iiei Unlimited 

FiMh 

to 

n 

Yes 

Ny 

ThcmuruaLnet 

Www.rllnivjli i?l nrl g 

25Mb' 

Yes 

SOp 

YCs 

to 

ITte-Whate-com 

www thC'whale .can 5 

10Mb 

Yfes 

SOp 

YCJ 

to 

rhitth 






sAWw.lhisijtexi.uk Unlimited 

20Mb 

YtiJ 

£1 

Yfcs 

No 

Thrust Wodd 

wWw.lhfuSfcmrld.nnm None 

Nunt 

No 


Vfes 

NO 

Tkiy Orrfint “ T 

www.iinyonline.nrt 5 

iSMb 

to 

SOp 


No 

Tblfon 

www,telloaiiel 5 ! 5Mb 

NO 

SOp 

Yes 

Nn 


IN ASSOCIATION WITH f“l (Qlf* tT fMA/t" 

www.net4nowt.com I 1U &JL I I V VV U 
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NAME AND URL 

NO. OF 

EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64 K 
ISDN 

128K 

ISDN 

totalise 

i 

i : ■ 


^ 


www rnmlisc net 

s 

! 20Mb 

: Yes 

Tree 

; tfes 

Yes 

Tutalstf'rtr 



: 

r 1 ' ■ ■ ' i 


www.totals4rve.ffl.uk 

(Jnlimitert 

; Unlimited 

! 

sop 

; Yta 

1 YtS 

UK Business Internet 


! | 


i 


www.ukbuwessinlemetTXi uk 

Unlimited 

i smith 

| Yes 

?5p 

; Ytt 

| YcS 

UK Fantastic 






www.iAfant3stJC.net 

Unlimited 

1 20Mh 

; ym 

75,: 

I Tv::! 

' YCS 

UK Online 






www.okcsrine.co.l* 

Unlimited 

Unlimited 

! res 

‘ -up 

Vf3 

! Yes 

Uni Net 







www.uni-nct.CQ.uk 

i 

Nn 

No 


Vc-i 

1 NO 

Unlsonfree 


.... 




www.yi lism ill ttU. i ltd 

Unlimited 

Unlimited 

Yes 

' 250 

I Yes 

1 Nq 

Yfelnei 

www.vdneL.ULHM 

Unlimited 

Unlimited 

: •/..T: V Bfl Wjd 

Yes 

! v= P : 

: 

j Yes 

j Yes 

Wrafrco-oct 

r ."" 



! "I 


www.vtiiyfiee.iieL 

Unlimited 

Unlimited 

Yes 

Vil oi.il rafle 

! Yes 

1 Mo 

www.vtKsnet.oo.uk 

Unlimited 

15Mb 

Yes 

Local ale 

I 

j No 

j Nu 

Vw^nNet 

wwuvtrghLriet 

5 

10Mb 

Yfes 

local rate 

: ; 
; Yes 

f 

; Mo 

WebsrteWorkl 


! 

1 ' \ 

\ • 


www wtrhvi c - wnrkl n W 

Unllmhed 

50Mb 

No 

' 75p 


[ no 


wwwwtebflnhr ncr 

Wcl’HiDrafcOfi 

wwwwdshrlra^m.aMn 

Wrttbret 

www.wtfitinetffl.uk 


World Online 

www.wwIdanlKw.co uk 


25Mb 


X-SlnKitri 

WWW.vSlre3m.oom 


?5Mb 
1?Mb 
I 5UM(> 


t 

Yes 


wwwyahoo. co.uk/yjlKJoctcV^ops^ 


Unlimited Webmail 


No 


i 


Yippee 

www.yiu|jta:.cu.ck 


sop 

; 

■ Free 

i- 

’ 50p 


\ 

\ Yla 

mm 


\ 


mmm 




PAY ISPs 


WANT TO PAY FOR YOUR SERVICE l^OVIUER AND BE ASSURED OF 10P QUALITY ACCESS? HERE ARE SOME OF THE BEST., 



NO. OF 

; WEB 

j COST 

SUPPORT 

64 K 

12SK 

NAME AND URL 

EMAILS 

; SPACE 

j (P/M) 

COSTS 

ISDN 

ISDN 

ACN. 





' 


www.aolw c0 

7 

i i0Mh 

I £9.99 

L Free 

; no 

l NO 

6T Internet 







www.btintemet.CQm 

5 

1 10 Mb 

| 0.99 

i 5 up 

1 its 

[ KtS 

CatW 

www.caWerset.rset 

Unlimited 

j liOMb 

] rncnnk:4 05 

• Normal HI rale 

\ ^ 

■ No 

OX 

WWW.C3JLW.tlk 

'Unlimited 

1 5Mb 

| From £6-25 

: local rate 

j Yes 

j 

CompuServe 

www.gtH ripusei ve.ctnA 

1 " 

| 10Mb 

l£7;50 

! Nadonal rate 

i No 

1 No 

flemon 

www.(X.'mof i.i id 

Unlimited 

jJOMb 

i ttl lS 

f Local rate 

? Yes 

f Yb 

OtneetCnnnena km 
www.eirQxi.net 

Unlimited 

j 20Mb 

! Fiom £4-70 

\ Loral iate 

| Yte 

l Yfet 

Fflsynd 

www.easyna.co.uk 

Unlimited 

| Ui dim ted 

j £11.99 

; Loral rate 

\ No 

[ Ny 

Manet 

www.ert3.net 

Unlimited 

; 20Mh 

| £59 per year 

; NiHlnnnl mm 

J Yes 

! Ytes 

Kinjcstonlnternet 
www kinggtonrintemrJ: net 

Unlimited 

I 20Mh 

1 From £5 

! Normal BT rate 

■ Yes 

i No 

Nrikonecl 







WWW netkoncct net 

1 Jfilimil^ri 

! Unlimited 

j Fmmtivy 

l N; -ii:r.il rate 

\ NO 

| No 

PlPEXOIal 







VWWW.(i3l.p^CILCQm 

5 

| J .*UMb 

j £15 

\ Naiional rate 

{no 

■ No 

WfScSff Online 







www.wbich.net 

5 

1 jMfc 

j 

jj£1 

[mo 

j No 



ISP NEWS BYTES 


FREE ACCESS FOR THE CHOSEN FEW 

24-7 Ereecall continues to keep us feeling all warm inside. Not only has it cut 
the monthly cost of free access from £24.70 to £19.99, but it even drew 100 
subscribers' names ouL of a hat aL the stall of August and gave them totally free 
access, for life. Now, doesn't that just reaffirm your faith in the human race? 


r/ 


free call .net 


NO SOLUTION ON THE HORIZON FOR ALTAVISTA 

AltaVista has admitted that it cannot cope with the demand from an increasing 
number of subscribers. The unmetered service, hyped to the hilt since it was announced at the start of the year, has 
only seen customers being taken online at a rate of 25,000 a week. It doesn't take a genius to work out that, with 
some 600,000 people subscribing, there's going to be an awful lot of unhappiness in the AltaVista camp. 

DEMON TO HOP ON THE 0800 TRAIL 

One of the most successful ISPs in the UK, Demon Internet, is to launch into the 0800 world with two services. 
Unmetered access using the increasingly ubiquitous BT Surftime package can be yours for either £11.75 or £19.99 a 
month, each giving you off-peak free access. 


net^nowt 


IN ASSOCIATION WITH 
www.net4nowt.com 


FREE ISP »»»»> 

QUICK TEST 


themail 

www.them3if.co.uk 

DESCRIBED RATHER MODESTLY on its site 
as being the perfect ISP for everyone in 
the UK', themaif.co.uk offers you a lovely 
portal with enough newsy nuggets to 
impress even frevor McDonald. This might 
be one of the few ISPs you'd actually 
benefit from visiting ori a regular basis, and 
we can’t see why you shouldn't sign up. 



wmwtwm 

Themail has catered for every possibility in 
the sign up process. Sure, you can sign up 
online, but there's also a handy CO 
ordering service thrown in. And 1 if even 
thin doesn't please any fusspots, you can 
download a lovely auto-setup program, 
which promises to retain all your old 
settings. We tried the online sign up, and it 
was as easy as a lady of the night in 
Prohibition-obsessed 1920s Chicago. 


Tacit supputt 


There are so many FAQs here that we doubt 
whether you’d ever need to turn to the 
rather expensive helpline. There must be 
around 20 pages of FAQs, but if you wish 
to spend 60p a minute on human 
interaction, you won't be too disappointed. 
As with everything else on this site, we were 
mightily impressed with tte sheer loveliness 
ol everyone involved, 


How could we begin to tdl you how 
comprehensive the home page is? Sure, it 
doesn't look as pretty as others, but there 
are some fantastic news pages, and every 
page you visit has a good few links to other 
situs to further your information intake. 

And with links like Directory Inquiries as 
standard, you can't roafly go wrong in 
making this your default home page. Oh, 
and you get 50Mb of Web space. 


This is one of our favourite 084 5 ISPs of 
Hie moment. It’s rare to find a portal that 
you want to go back to, but we certainly 
will. And with a pretty hefty 50Mb of Web 
space to be had just for signing up, this 
might just be the local rate service to 
restore your faith in the whole fSP game. 

“Themail has catered for 
every possibility” 
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Buyer’s Guide 

DON'T JUST BUY A COMPUTER AND THEN LET IT GATHER DUST ON YOUR DESK, 
IMPROVE AND ENRICH YOUR INTERNET EXPERIENCE WITH THESE GREAT ADDONS 


B UYING NEW HARDWARE and software tor 
your PC or Mac can be a tricky task. You 
alien have to choose between products 
which cost the same price and offer 
identical features. What’s more, high street 
shops often encourage you to buy the 
most expensive products - even though they may 
he unsuitable for you. 

This is why we've compiled the Buyer's Guide. It's 
been written especially with Net users in irind, and 
features products, all organised by type, that enhance 
your Web surfing experience. These include external 
modems, Webcams, WYSIWYG designers, graphics 
packages, and software and hardware MP3 players 


Since we've rigorously tested every product 
we can tell you each one's plus and minus 
points. Remember that we’ve published 
more detailed reports on these products in 
the past, so if you want more information 
about any one, take a note of the issue 
number shown at the top of each 
section, then call 01202 200 200 to 
order a back copy. 

The information here is updated every 
month. Please note, however, that the prices 
shown are guide ones provided by the 
manufacturers, so shop around to find the 
very best deal. 



1 

ill 





Zoom Webcam ISA 



A vsluc-for-moncy Wfcbcsm that hanrlcs 
resolutions up to VH$-*lwxterd 352*2S3. 


Webcam ISA uses an archaic card Interface 
rather than 0SE5 r to if* a struggle (o mstaB. 


OytCKCAtf 

Logitech QulckCant Pm 



The QuickC am fro It easy to use, captures 
high resolution ddeu and has gjual sofiw.-uo. 



Creative labs VideaBlaster 



Webcam III 

Philips PCAG46VC 

Videalogic HameC@in 

| PriCi 1 

| Price 

1 Price 

£70 

£70 

: £70 

[Contact 1 

1 Contflet * 

1 Cnntict j 

01245 2 F-'i F. 2 65 WWw. srajiirlhlastcr mm j 

0181 GS 1 } 444J www.phlllps.etwn 

■31943 277438 www.vbdeologic.com 

Iwhstt'agood? 1 

1 Whiit'ii gniiri? b 

1 Blhlt't g tt t . Cl ? 

rhe Videoblaster Wdbeam captures high- 
resolution video and Is. packed Mlh features. 

A superb quality, easy-to-use Webcam, which 
produces quality video and still Images. 

Gi rail i cmiIuI inn, k impl? niKla lalioi i and a 
gnorl sctection of software. 

I What '« tml? fj 

1 WhM’a h*dV 

B Whit'd had? 

Tlie Kimpfe efa&onlc iomrr is a bit wobbly. 

And prone in Inwlnmil behaviour. 

The rubber tripod the camera alls on makes 
orientation mcky. 

The camera is noisy, and you need al least a 
Pentium 200 Mh; for It to work onminnahlly. 


| Overall t i ) M | 



EXTERNAL MODEMS (REVIEWED IN ISSUE 35) 



Diamond Supra 
Express 5Ge Pm 



Super modem - easy to install. Use* Shotgun 
technology, giving much fu^tei conracttent, 


Tide's little we could find wrong, except he 
lack oi pm COW port connector cabfet 


$ .v 


V 

HSHjjsi’'' 

Elsa Mralink 56k Internet 



The Microlink s&k supports v.yu and Keflex 
fm rusts, and hits a unity answer pfturte facility. 


The ducumei nation. especially the instruction 
manual . Is poor 



m 


; #P 





Zoom 298711 Faxmodem 
3Com / US Robotics 58k 56K USB Accuia 56k Speakerphone 



A bask, no-nonsense modem that achieves 
good speeds In Y.90 mode. 


Compared with oihcr, similar sp*e mndrans, 
it prtvej quite expensive, 



A good value USA modem that performs well 
kndcr Mgnmus connection tarn. 


Hit: If- I t ILhI W sluw mid uvei-eompltn, 


mss 



A reasonable modem that dot oles up as a fax 
machtne and speakerphone. 


Dncsn'r install ramify on WiririnwH OA, and is 1.=u 
more expenme than similar spee models. 
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IBM Rapid Access II 



Diamond Rio 500 



01159 444400 www.dlamwidtom.co.jk 

tmsaBsmmmmm 

Llegam and powerful, the Diamond comes 
equipped Wh 64Mb JTCTTOty 


KEYBOARDS (REVIEWED IN ISSDE DO) 



Logitech Cordless Desktop 
Deluxe 

LnlU Deta 

Chicony KB-2S71 

S ! 

1 1 

IPMce ft 

! £ 79.99 

: 

j £19.99 

__ ! 

£15 

g Contact 

| Contact 

ft Contact it 

i tn itlifc www.loRiiiecii.com/ijk 

dim 734300 www.lugitedi.cui n/uk | 

www.chBony.com 

| Wh«t's l; (i !ul? 

1 Whifs jovd? fi 

I WDat j ;aml? ft 

A coi (Jltiss keyboiT d and mouse combination 
so you can work away from your PCI 

Typing Is comfonab4o, and while ihcre arc a 
bunch of cnsiftfniiahlr ’hot keys' 

The k0-297i is great to usr, and the keys ere 
weighted perfectly. 

1 f hit's bad? 1 

I what'e bad? I 

ii, 

It'S a b* expensive. Do you know anyone 

There aren't many ftatueti on offer , and we 1 

There are no fancy raliss, and the tack of a 

who y spend alrm.il 80 notes lhi a keybuai d? 

found dwf keys to be 'wobbly' on occasions. ! 

: 

palm mwl is a uunveni. 

rafl 4 t | 

|Ovvnll * * t | 

|Ov(ri]l * * a * ft] 



Belkin Multimedia keyboard 



H.hs tons of extra U-uLLors fm Vtab upm jlimitj. 
and mutthiwdia spplicalions. 


flimsy and the palm nest detaches itsett. 


MP3 PLAYERS (REVIEWED IN ISSUE 37) 



Tlie pike. The same money will buy you a 
portable Mining deck. 


The software Is bade and only deals with the 


tnsn&fer of Mp3 fifes wfth a printer port cable. | priced. 


T1 ibi e's nut a M Lu it mid ft could be cheaper Hie transfer is slow and the lack ol features 


; shows the player's a#. 


BWWWU 

Panfuily stow transfer of files and vnk* 
recording is d&ridtedly low fi. 


HIDE (REVIEWED IN ISSUE 38) 




Logitech Cordless 
MouseMaa Wheel 


Llndy 4D Internet Mouse 



An exoeflenl cordless mouse which tan be 
easiy reconfigured. 


The PC-only MouseMari WhEel m'l the 
cheapest mouse around. 


The 4D Mouse features rwa scroll wheels 
compared i.u die usual orw. 


The mouse feels ffimsy. The USB driver* are PC 
only, so it won't work with your iMac. 
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MULTIMEDIA PC SPEAKERS (REVIEWED IN ISSUE 39) 




KMmeti 

w 

Altec Lansing ADA880 



020S 347 9473 www.alledart5lrig.cuin 

tomscrtmmmmmm 

The A&A8&0 packs a hrdty bass punch, athI 
the overall sound li rich and sonorous 


■ mtfgffg— 

tjnfortunately, there's n« dedicated ce 
surround wjund spwkpi. 

EnXQQMMHKEI 



Microtek 
ScanMaker 3600 



Excellent value for money, easy to set up ar»d 
good fm fiitt lime L 1 MJW&. 


Th^rrs's no 'rkaertvn 1 mnrtfc- tor producing 
dean scans from pnnted mstenal 



Teac PUwerMax 2000 



£257 

EQBEEEQ 

0208498 2100 


HPTins 


A gnnd surround sound setup. wiih a 
dedicated centre speaker, uncj control parnel. 


Uasa « hollow-sounding, and the centre- 
speaker wnfrof panel is over-oOmplic^tcd- 



Videologic Sirocco Spirit 



The Sirocco Spirit speakers have un excellent 
sound canity and look like the mutt's nuts. 




Logitech Soundman X2 




Coin*** 


W13Ufi 7343UU 

■ ihiiwj 


(w.logjteeh.eom. 


A ia'ily ba&iu, riu noiiiuiiis inullin redid PC 
speaker system, with reasonable sound. 


mmai 


Cumpaicd lu-utl'iei Mjwksu; wpVe tented, 
the Soundman X2 sei-up is pretty ordinary. 


SCANNERS (REVIEWED IN ISSUE 4D) 



Itlinlernell 
AgfaSnapscan Touch 



.sgfa.co.'Uli 


Dll ii t 1 » ijpoil? 


Installation is straightforward and 
'descreening' is aromatic. 


The PholoGenle control has a tendency to 
over-rapose pleiurcs. 



glllifiteniet 
Canon FBG30U 



The Canon is nifai and wimpaa and wnvks 
on both Mac and PC. 



r 

/ 


N, 


f 


HP ScanJet 5300C 



Labtec LCS-2S14 



Willi duuuin sound quality at a bargain price, 
these support sound cards with lour-channels. 


w h * t r * b m ft • 


features are paltry, and lhc sound has a 
Krvtency to dlfl»n nr high ImIs- 




Epson Perfecto 818 



CannecrNfiy is Impressive anti the Scanner 
h*s number of ustf-definflbic huttems. 


W It a i ' e bad? 


Not the most ftevlble of machines considering 
the price tag. 



Zoom PC Card 
56k Duaf Mode 



0870 720 butiu www.zoom.com 

iJiuunnsspMHHi 

The nhp.’ipftKi mortem on IbfJ, and the mns: 
reliable ant) easiest to install 


Sup plied software is for Windows only. 


PCMCIA MODEMS (REVIEWED IN ISSUE 41) 



Eicon Diva Mobile 
V.90 Card 



The Eicon piovldcu impiessivt; pei Ten nianue 
and bnastfi an IKON-7 tvamirsni artAprnr. 

iTmtiTra 

It's an expenwc bmury 



Xircom RealPort 
56 Card 


It's neither cheap nor expensive, so the 
Xircom Is a middle of ihe rangp modem. 





Psion Dacom Gold 
Card Global 56k 



Not great value for money and refused to 
cunnect Iu Ui'iS ol our lest ISPs ul V. 9!’). 


Ot* mil 

* * * * 1 

'i 

Overall 


// 


Hayes Optima V.90 



Dibit l integrate well with all ISPs si id expensive 
lor what you get. 
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CD WRITERS (REVIEWED IN ISSUE 42) 



Memoiex CORW-6424 



F Kt for 8 nrrnrdahlfi drive, support! packet 
writing, jvrfcd featurea, CD-Iexl. 


W li 4 T ' * had? 


The supplied software is an oklet vision v\ 
Adaptec's Easy CD 0 wlor. 



Philips PCRWM 

£151*58 

P20S 669 44 4 4 www,pcstutt, phiipj.com 


A stylish drive. easy to install and very vstr- 
friendly, bundled with easy lv use software. 



HP CDWriter Plus 931DI 



Hums CD-Rs at a lightning quick I Ox speed 
and CD-KWs at ix speed. 


What" % bdiSr" 


Iomega ZipCD 65fl 


m9 

0507 365 9527 www.iorne^-etiiopc.wiii 


The nicest drive has a USB initiate (fiat 


Creative Labs CD-Studio 


£229 

Oil S9 344744 www.europe.^Tefjve.co.ufc 


A fast drive with excellent audio capabilities 


Not (he fastest drive on the mgrtet with a The supplied software is an older versiui i, Lmil. 

| modes! 4v speed, CL>ir*t ignt sif.pnrisd either. \ little else to complain about 


■ *■ D Overall 


alow* easy onnnecrlDfi to either a PC or Mac. com*k bundled with taodtenl soft**e. 


Among the slowest writers tested, the 7ipf.D The CD-Rom drive speed is slow ind doesn't 

doesn't support packet writing or CD-Tcxt. j yet suppmt Eirey CD Creator. 


DIGITHL CHMERHS (REVIEWED IN ISSUE 43) 



Premier Electronics 
MDC-MB 



Cheap and tacky to look at this camera has a 
fixed lens and nn 7ncm. 




Kodak DC215 zoom 


QZSMMMMMMMI 

£261-38 

ESSS3QHBHHHBHH1 

01992 d34 652 www.pfcmlerelettco-uft 

OXSSQBZZEI^^HHM 

Good vglue and jroduoes perfectly acceptable 
piduies tor email attachments or Web pages. 


TEammmam 




£ 116,33 

02 OS 231 4903- www.igfa.co.uft 


QXE&H 

£ 249,99 

bibbmhh 


MM 


www.ltorlak.co.Lik 


HMMMI 


Compact and cheap, this esmera is very 
Internet friendly. 


UUOU 281 45/ 


The DC215 offers high (esoluCkni pMuigk 
and also comes with a 'lx upticaf zoom lens, 


There's no macro or mom lens and the 
rriernyi y supplied is pretty low. 


EXm&SMM 

The soiial port conneetkm is painfully slow 
compared with theufhei rautera^ 


Epson PtmtnPC 650 j Canon Powershot S10 



There's a sizeable 5Mb memory card that w 
accommodate. 58 040x480 ptftures 


ITTWimi 


There's no USB port arid the &50m bn h t (fur 
most elegant earner a leafed. 


The brat pictures hy far from the moat 
expensive camera tested at 2.1 megapixels- 


Incnadlbty no USB port for such in 
expulsive model- 


MSNITORS (REVIEWES IN THIS ISSSE) 



A welt priced monitor with no onscreen 
flickei. It benefits. from a laii% Hit screen. 


It has few connections and no US B hub that's 
featured on pnder models, 


A pleAssnrly styled monitor with a built-in 
microphone ft hga g four p«T USB huts. 


Wfiati b a G ? 


You gel die option of buying a monitor stand 
that incorporates a USB hub. 


(Ms monitor boaste 9 17 inch flm screen mbc 
and very easy L to«use onscreen menus 


A compact 17kn monitor, you oa« 
screen sellings from Windows. 
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the guide 


ISP LISTINGS I BUYER’S GUIDE I ESSENTIAL CLICKS 


WEB SITE DESIGN PIICKBGES (REVIEWED IN ISSDE 87) 



MP3 PLDVER SDFTWBRE (REVIEWED IN ISSDE 3D) 




MP3 BOX 



www.idnsE.co.uk 


What's gfldd? 


Stripped down MP3 playing 



Woi k:; an iniegraied muslc.il &ysicm rnr 

your PC. 


Plays All kinds nf fonmgts Simple, and easy \t> 


Look* beautiful- Plays just akigt arry kind uf 



INSTDNT MESSENGERS (REVIEWED IN ISSDE 42) 




gooer 


MSN Messenger 11 \ Gooey 2.1 




PowWow 
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the guide 

r 

ISP LISTINGS 1 BUYER'S GUIDE FSSFN1IAL CLICKS 




Vwsiwi 6.00 J ] 

a* —££ 

r,* j 


i 


Jasc Paint Shop Pro 



[Uustratoi ‘ 9.0 


Adobe Photoshop 5.5 



Photo Objects 50,000 j Fireworks 3 



Jasc PaintShop Pro 6 I Adobe Illustrator 9 

*79.95 an 

01295 25S33S www.OiyLjlwu 1 fc 5 hop.co.uk 020 ftiDfi JOflO www.arfcbe.co.uk 


What's JUdod? 


8 • ili i»* 11 golktliyii uf phuLoy^phs. oil vector 
based, so you can blew them up to any sue. 


What’s good 


A t* tasty at hetping you mate animated GfL s 5 Cheaps useHriendly and easy to use, A 

■for menuj snd general Web site niceness- \ dreai 11 Lot Uioj>b 1 lew to the world of graphics. 


VSfy, very expensive. Dfiesn't do much mwe \ I or sixty ryuid, what dre do you want? 
for the bqjinnei than other packaj^es. 


Again. a Lad on the pricey side. Quite 
overpowering for ihc tocgjmo 1 . 


Unsurprisingly, doesn'T offer the same depth 
| of failures as Photoshop 5 5. 


The wcTor graphics creation padktge of 
■choice Exceedingly powerful. Quite cheap. 



[COMMERCE PACKAGES (REVIEWED IN ISSUE 41) 



Shopcreatoi 





Shopping Cart Pnifessippal iVirtualShop 



£468.E3 

www.ecbuiider.CQ,uk I 02G 76R9 9797 


An Msy fill-in-the-blands approach, with lots | Loti or h^luns. Assistants help you design 

of features and optfcni, j tlx; Web site. 



No passwmd pidtection on data files. 


Ti ansparent backgrounds of GIFs after ed and 
f made i^jjy. 


f.sn rend in pmrsduct lists and automatically 
create product lists. 


Poor interface design. iwl very iiiluftive. Not 
for novices. 


Wry cheap aa id i ease* iably easy to use. Good 
kii “in oil business. 






DOWNLOAD MANAGERS (REVIEWED IN ISSUE 43) 


$29,99 

“w_ n c trip .co m/ prod ucls/info _de m «i Jit m I 


Enough features to be getting on witfi, Sexy 
inteifcit*- 


Noi as good as GdlTilla. Prone to odd 
grebes dose, but no agar 



NetZip Download Demon ! Download Butter 


S29.99 

www.liiicofiibeacri.comrbutler.asp 




Sennit: to use- Significantly speeds up your 
downloads. 


A Truly wonderful free download manager thgr 
ounwrfnnrfi wwity programs by a country mfc. 


An interesting idea that should make flu; 
downloKf process more buaiable- 


Whit's bad? 



What't 


Natures are thin on the ground and die usei 
interface is not vuiy 'fiieiidfy' 


Doesn 't speed up your download (i 


Appalling, interface, difficult to use. We couldn't 
get it tc worfc. 
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Cali: 01202 200220 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


BUSINESS 

PRO 


£199 pRpp 

PER YEAR rKtC 

INCLUDING 

FEES 1 HR 


webFusion 

Seriously Easy Web Hosting 


100MB fast UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto¬ 
responders fit announcement lists. Own 
CGI-BIN & pre-installed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
& online help. 2GB bandwidth allowance 
per month, www.voumame.co.uk or .com, 
including domain registration fees for two 
years. Miva, PFIP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control Panel™ for 
easy admin. Free 60 minute setup. 

30 day money-back guarantee. 

UL N®&£J 


sales@W' 


ebfusl 

sbfusi 


ion.co. 


SPECIAL OFFERS FROM 


DOMAIN NAMES 

.co.uk ca hq 
.com MiW 

(all raglslry foos paid) 

PV,lJ9 

FREE IOOmb Web Space 
Internet Access 
Unlimited Email Aliases 
Pop3 Boxes 


Control Panel 


This offer is for a limited penod only 


WEB HOSTING 

Unbeatable Prices 

* NT or UNIX 

* Coldfusion 

* Frontpage 2000 

* CGI-BIN 

* ASP 

* SSL encryption 

* Web design 

* CGI-BIN access 

A E-commerce solutions 


From 


email: sales@velnet.co.uk 


(per month) 


PRICES EXCLU DE VAT, PAYMENT 8* MttT/CMMT CARO WCLCOMi 


no hMn charges iw transfer fee no set up fee Tel: 08707 440151 


www.active-answer.co.uk 



e-commerce solutions * web design 
* database integration m CD ROM 


Want to turn your web business 
vision into a reality? 

If you have an e-business idea, 
or an existing site in need of a 
makeover, active answer has the 
complete solution - our web page 
design service starts at just £95 
per page and e^oommerce solutions 
begin at £499. 

For a free consultation contact us and 
we will help you find the best answer. 


Tel 023 80364 772 email: sales@active-answer.co.uk 


www.thename.co. 

Premium Service 

* 10 Mb. web space * cgi + front page extensions 

* all nominet fees * unlimited e-mail aliases 

* Web control panel 

£4*99 a month (+VAT) 

Special Offer 

Domain names 

* co.uk £15 * .com £38 

(Includes 2 years fees, registration, parking) 

* co.uk £30 " .com £55 

includes e-mail and web-page forwarding 

* all prices 4VAT© 17,5% 


0=033 



£3 


main Nar 

! R Q'ncfvl 


At ,r> c.VAr 

i J /pGrfflOfitnl 


.com 


Dedicated Servers 


C /)U<AAoaU: , 




www.thebrickhouso.net 

UK Domain Names £20 for 2 years 
US Domain Names £30 for 2 years 
Web and Email Forwarding £ 10 per year 
No Hidden Extras - All Fees Included 

High Speed UK Server in Telehouse, London 
CGI-Bin, PHP, MySQL, SSI, POP Email, etc. 
Prices from £5.00 per month for 25Mb space. 

** Special Offer ** 

Pay Annually and receive a FREE UK Domain Name 
The Price You See Is What You Pay 

Tel; 01268 479919 


With over five thousand 
UK sites fully hosted with 
u»...lt's no wonder so many 
businesses are taking these 
hosting packages seriously. 
Let FREEZONE Internet get 
your business on the Net at 
pricas to suit ANY Budget. 

www.fnraio«i..co.uk 

0845 1170366 


Target your market 


FREEZONE value 

-3QMb of Webspace 
-UK or 1NT Domain Registration 
-POPS Mail Box with unlimited emails 
-Popular CGI scripts 

All Packages Include 

-Internet Access 

-Daily Web Site Statistics 

-Control Panel via Web Based Interface 

-24/7 FTP access 


£5.95 p/m 


FREEZONE classic 

- 50MB of Webspace 

- UK orINT Domain Registration 

- 10 POP3 Mail Boxes with unlimited emails 

- Personal CGI bin 

- PGP, PHP, SSI, PERL & JAVA capable 

- Microsoft® Frontpage™ Extensions 

- ASP support 


£9.95 p/m 
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518, 

LABELLING & , 
PACKAGING I ± \\ 

FROM YOU? 

DESKTOP! 

DESIGN • PRINT v «,&* 1 ** ONLY 
APPLY • PACKAGE £2109 


I i o \ 


OEM' kit includes ^ 

E * NEATO 2000 CD label Appliintar 

kl5 * Asjurtimivl of Pholo Qualify Labels nnd 

j [: Jewel Caw Inserts 

j jfe ; • MedloFACE 

- I * Design ScH-Mire (PC), Templflirv; [Mnl 
r * Digital ^nrkgrmind Arl for Lu nek oml hwifi 

• Lalwl uid Insult Twnphites for f'fipular 
Graphics Ptognams [Pt/Wac) 

Ahu uy viable... 

p Other Media labeling Product far Audio, 

0 \ DAf, MiniHix A Zip 

CO-fts front 6Sp ssih for 100 on spunk. 


Media Labeling Products 


College House, 17 King Eduards Rood, Ruislip, Mddx r HM 7A£ UK Fan:: 01895 639955 

Order by Phone or Online 

01895 638 999 www.neato.co.uk 


Solutions 

Prices 

life 


Easy 
Hostings 
lOOMB 
C3Q.99p a. 

HQ Day Money Back 
Guarantee! 


*.co,uks only £7.99 (2ycars) 
•.corns only £13,99 (1 year) 
-Registry fees included 
* Names registered to You 
“VAT inclusive pricing 
*No hidden fees or charges 


•FREE domain transfer in out 
-FREE domain parking/pointing 
•FREE e-mail forwarding, POP3 
•FREE 10MB website FTP 
•FREE ASP/iHTML/CGI-b in 
- FREE account setup 


Prices include VAT (where applicable). Prices correct n\ lime ol going to press. 
AH logos, trade and servees marks are acknowledged 


The world's largest UK domain Registrar* 


Friendly helpful 
advice, before 
and after you register 

Price match guarantee 


All prices include free lifetime email and web 
forwardiny.Afli prices exclude VAI 
All rJifints agrmr To our Terms and ouridi-tiom. 

-In March, April and May 199S we registered 
more UK domains than any Nominot m-nrriber. 


LARGE 

CO. 


co.uk £2.50 pa N ominetfees 

(+ one-time sel-up fee £29;admin fee tfi' pa) 




.com £19.50 per year NIC fees 

~T+'"oneTime set up fee £49) 


Fast UK web space inc luding .co.uk registration: £99 pa 

'(includes all Nominet fees, cgi-bin stats, FTP, fast connection). 


rite 

nicnames.co.uk 


Freephone □□□□ 298 2333 


with the right internet package 


FREEZONE database 

-5QMb of Webspace 

-UK or INT Domain Registration 

-10 POP3 Mail Boxes with unlimited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL St JAVA capable 
-Microsoft® FrontPage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 


£14.98 p/m 


FREEZONE G-Commerce 

-50Mb of Webspace 
-UK or INT Domain Registration 
-25 POPS Mail Boxes with unlimited emails 
-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage 7 * Extensions 
-ASP support 

-Microsoft® Access™ ODBC {NT} 

-MySQL ODBC (Unix) 

-SSL Secure Server Access 
-MIVA® Merchant Shopping Cart 
-Online Credit Card Clearing Option 

£18.98 p/m 


$REE Shoppln 
Cart worth 
£309 


Promotional Services 

Web Site submission to 300 Search Engines £99 
2 Years UK Domain Registration only for £19,99 
2 Years INT Domain Registration only for £29.99 

'all pro allude VAT 


0845 1170366 
























DomainExpress 


WWW. 


All Domain names 

£2.50 P/ a 

FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 

DOMAIN Hosting from £1.58 p/m 

*AI1 prices exclude VAT 


.co.uk 



toognTS Internet Services 

■Gv'ww. ilogma-is, com 


AS Dogma havi 1 mir own rt-soun vs niid XeivrnrL iufrnstrm tun 

built on tTS5.ii r Wc provide .Mission Critical Intcmct m-i rites 

for sortie of tlm biggest tumies 1 iti the imlu^rv we tun do I hr ssimr for vmi. r 
offer t'-comnH'fVT, Cffcio ■ l T wdi hosting ond ^hop|niii>; c isri solutions 

CQijplc?FwS¥h xietCSf. Uj ihc hitmiot for tmir hitsinoss vhi ISDN :mJ V c I0 

I.-msdl TbiMr: fe Wwi 1 histini* Ihisii ■ 


Thistc: Web Hosting Bn sir 

* l n!mdf1$l iitltlrcssoM * 3HM Ml> Wohspixi* 

- 50 tnfl S^Li i I Wife * 1 lift m it j *d o - m ;i i I 

* Remiiir fxmtrni * !: ,T "V 

n , * rniilll .Igi 1 Its tensions 

* J * Personal CXU-MN 

* P-oinii Pooling * Control Pune I 

L50 pa * Graphical .Shi 1 Stnls 

£ 100 pa 

Mnrr priHluils initl ofTcrv lor rPSPlU'rs mnl Individual^ arc avsiil.nhli' \j,i div wvlvtilv 

Dogma InliTitrl Sonit cs is n siiihskliiiry ol The Dogma Group 

uww.iliedogmagroup.coiii Ikinnil : sitles^clogiiKtnet.ro. ti k 
3 Lcaford Are* Denton, Mundiesler. 
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ORDERING SYSTEM 


www.20quidnames.co.uk 


.co.uk/.org.uk domain names 

Free Web forwarding 


£20 

Free Email forwarding ^elusive 

Free URL masking ( t 'XL£2L PS ^ 
Order securely online at: - 

www.20quidnames.co.uk 

Email: info@20quidnames.co.uk 

8 Cobden Villas, Oldfield Avenue, 
Darwen, Lancashire. BB3 1QY. , 




VISA - MASTERCARD - SWITCH - DELTA m 1 



EASY WEB HOSTING’ 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 

£ 9.95 MONTH ' 

VIRTUAL CONTROL PANEL™ 

Control Everything from the Web 

Read and send email, automatically install 'guestbook 1 , 
'webboard 1 , 'counter' and other scripts without any 
programming knowledge, Setup email addresses, 
announcement lists and autoresponders, upload files, 
manage directories, and much much more 

with WebFusion, it really is 

WEBSPACE 
MADE EASY 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 

tssassA EsJjBBsm 


1Q0MB Fast UK-based webspace, 
www.youmame.co.uk or .com, 
unlimited email addresses, 
CGI-8IN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 


TOP 75 

wow! CHART CDs 

The Hottest New Releases 8e 
Great Selection Of Artist Albums 

ONLY £8.99 

INC FREE DELIVERY 

www.cd-wow.com 






























hosting • 20 m B 500 mb Full 

11 iAK Bh • Web space bandwidth per FTP access 

month 



£ 54 , 


o m □ d 


serious about hosting 


The, Domain Portal 


omaima.co.uk 


The Complete Web Solution Service 


The UK’s No.1 Domain Name Auction’ 


Domain name registration in just 
2 mins from £15.99+vat for 2 years 

^ Web design solutions including 
starter packages and bespoke 

**** Complete E-Commerce solutions 

For Further Details, 
Call Our Team Now 


REGISTRATION HOSTING 


Over 22,000 domain names listed 
for auction including Vfi.com, 
beauty.oo.uk and auto.ao.uk 

^ Full web hosting packages 
Domain consultancy sendees 

01429 296644 

or Email' info@domalnla.co.uk 


Classified 


Call: 01202 200220 


FENCHURCH TELECOM 


FREE INTERNET ACCESS WITH NO PHONE CHARGES EVER 


PLUS ALL THIS AS WELL 

Available to individuals and businesses 


* NO ENGAGED TONES 
OR DOWNTIME 

- UNLIMITED PERSONAL WEB SPACE 

* UNLIMITED PERSONAL EMAIL 

* FAST DOWNLOADS 

- EASY WEB SITE BUILDING TOOLS 


- FREE GAME SERVERS 

* FREE DOMAIN NAME 
REGISTRATION 

* FREE MP3 MUSIC 

* BUT BEST OF ALL NO PHONE 
CHARGES EVER 


SO UNLESS YOU LIKE RATING MONTHLY FEES AND TELEPHONE CHARGES 

VISIT 

iWofesj cc Mm ips htm D® 0 €® 0 A 

AN U SIGN UP NOW! 


Worldwide 


wwwaWorldwide.co.uk 
i wis@worldwide.co.uk 
tel 0670 870 4577 


.uk domains £19.99 + vat 
.com domains £29.99 + vat 

including registry fees, email forwarding, 
unlimited email addresses & web forwarding 

Web hosting from £50 pa + vat 

100 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting In Telehouse, London 
with CGI, PHP, MySQL databases, WAP 
Frontpage option, secure server option 

Order online: www.worldwide.co.uk 



From £5.00 pa /$8.00 pa 

inc. Interfile / Registrar fees 


main*Registration 


■ an— | 

i»ir 1 

■■ ■>■ ■ 

•« GO . u k 


■■ 


mm . m 

■ i 

m I 

a *S“ 

ii m 

mm m m 
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Web Site Hosting 
Web re-direction 
CGI-Bin / ASP 
RealAudio 

Ecommeree packages 

.coin registrar transfers $6 


order online: 

easyspace.com 

Accredited ICANN registrar 
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Webconstruction 


The hosting and design company!! 


Hosting Package includes 100Mb web space, 
3 POP3 names or email forwarding, plus 
FRFF domain name including all fees for 
£99 + VAT p.a. 


C omplete design nark age 
for businesses including above 
PLUS 5 pages designed, quarterly changes and amendments 
quartly search engine registration etc for an all 
inclusive price of £ 350 4- VAT plus £3h + VAT per month. 

Resellers Welcome. 

Telephone 0300 043 1 336 or email us at sales @wubcunslruction.rQ.uk 
www. webco n structi on. co, u k 




Target your market with the right internet package 


■ thousand UK sites full 


£5.95 p/m 


Promotional Services 

Web Site Hibitiisiw la m torch EiigirtttEW 
prices exclude VAT 


0845 1170366 


a many bus 
: Net at prw 


es ere taking Freeztme Inti 

suit ANY Budget, 




ntiusly. 


FREEZONE value 

-30Mb Web space 
-Domain: Registration 
-POP3 Mad Box 
-CGI scripts 

-Daily Website statistics 
-24/7 FTP Access 

-Control Panel via web based interface 


FREEZONE classic 

-&GMB webs pace, 

-Domain Registration, 

-10 POP3 Mall Boxes 
-Personal CGI bln 

-PGP, PHP, 551, PERL & JAVA capable 
-Microsoft® Frontpage 1 " 1 Extensions 
-ASP support 
-24/7 FTP access 

-Control panel via web based interface 
-Dolly comprehensive Website statistics 

£9,95 o/m 


FREEZONE database 

-50Mb or Wabspace 

-UK of INT Domain Registration . 

-10 POP3 Mail Boxes 
-Personal CGI bin 

-PGP r PHP, SSI, PERL ft JAVA capable 
-Microsoft® Frontpage'” Extensions 
-ASP support 

-Microsoft® Access'" ODBC (NT) 

-MySJQL (Unix) 

-Control panel via web based interface 
-Dally comprehensive website statistics 


£14.95 dm 


www.freezone.co.uk 


FREEZONE 0-Commerce 

-50Mb of Webspoee 
-UK or INT Domain Registration 
-25 POP3 Mall Boxes 
-Personal CGI bln 

-PGP, PHP, ssi, perl & java capable 
-Microsoft® Frontpage"" Extensions 
-ASP support 

-Microsoft® Access 1 " ODBC (NT) 

-MySQL ODBC (Unix) 

-SSL Secure Server Access 
-MTVA® Shopping Cart 
-Online Credit card Clearing Option 
-Daily comprehensive Website statistics 

cart worth 


£19.85 plm 


0845 1170366 



H 

© State of the art, reliable, high performance web I 
Massive 300 Mb/s backbone for lightning fast data l. . 

© No imposed data transfer limits, excellent connectivity 
An astounding 120 MB of space for maximum ” 

© POP'S email server with unlimited email aliases and i 
Full CGI support plus PHP3, Perl, C/C++, Java and me 
© Complete access to your account with FTP and 7_!.. 

MySQL database with each account with full ODBC in 
© Flexible domain name administration, including sub < 

© Detailed access logs and analysis with graphical summaries 
© Microsoft Frontpage extensions at no extra charge 
© Constantly monitored servers with generator I 
24 hour unlimited high quality technical support 

available for secure E-Commerce solutions 
you buy, no minimum contract 

£250 

(ex VAT p.a) 


good@posEtiye-lnUrnet.com http://www.positiwe-internet.com 


fh@ Positive 
Internet Company,. 



guest! 


XAiW Mil Ai 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
ifyou own a Playstation the PSXAMP will allow you play your MP3 CDs 
at a much cheaper price than other dedicated hardware You can 
dit and save your own playlists to standard playstation memory cards 
Far more information visit http://pSXamp.CO. * 

Copy ALL A JJ 

CopyALL4,0 Is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply ft your CD Reader and CD 
Recorder into an external case and the Copy ALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more 
important things. 4 operation modes: 'Copy", Test’, "Safe-Copy" & p Sean^ 
http: //interesting - devices. com/copyal! 


No PC required. 4x Write speed 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
Including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if vou need to comoile vour own data (PC SCSI card required). Supplied 
are for the PC Based on the above Copy ALL 
SCSI Interface 


if you need to comi 
with CD Recording so! 


Vist ourwebsites below for many more Interesting Devices 
lOQs of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 



Phone 024 76339805 024 763398 
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DomainExpress 


WWW, 


All Domain names 

£2.50 p/a 

FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 
DOMAIN Hosting from £1.58 p/m 

*All prices exclude vat 


xo.uk 




1Q4Q* Registtrttl Already 
i Domain Express 


NIC Fees 
UK Names £2.50 p/a 

.CD.Uk .Or9.uk 

INT Names £10 p/a 

.com .net .org 


Ask yourself these questions: 

1. Do you want a .COM domain for £10/2yns? 

2. Do you want low cost roUMo website hosting 

3. Are you looking for a Shopping Cart package? 

II the answer is ires to ANY el these questions take a loak at.. 


Try the fabulous QDCat shopfront creation software 


— 

- 



mem&vo tom us! 


.co.uk 

.com 



Prices displayed are for Namesweb Domain Member Scheme (DMS) Account holders. They include 
NIC fees and Local fees and exclude Value Added Tax at 17.5%. 


Q amesweb.co.uk 

01242 702233 
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www.consumables.net 


Order Online for Free Next Day Delivery - No Minimum Order 


EPSON TWIN PACKS:1xBlack & IxColour 

For Epson Stylus 400/500/600/440/640/66G/670/740/760 

1 Pack £9.99 > 3 Packs £8.99 each - 5 Packs £7.99 each 


Same Day Despatch! 


Refill Kits & Bulk Ink 


Cart Ref Original Computable 


Canon Inkjet Cartridge 


BC-01/02 

12.99 

9.99 

BC-06 

15,49 

1249 

BC-26 

17.49 

13,49 

BC-21BK 

4,99 

3.49 

BC-21C 

10 49 

4.90 

BCI-21Bk/2lC 

Twin pack 

@ 7.49 

3 Packs @ 6,49 ea \5 Packs @ 5,49 ea 

HP Inkjet Cartridges 

HR51526A 

18.99 

10.99 

HPS1625A 

17.49 

11,99 

HP61S29A 

16.99 

10 99 

HP61649A 

17 49 

12.99 

HP51645A 

16,99 

10,99 

Cl&23D 

1B.99 

1499 

C6614D 

16,99 

12.99 

['Lexmark Inkjet Cartridges 

12A19T0 

18.99 

14,99 

12A19S0 

2199 

M/A 

13640GHC 

18.99 

13,99 

13619HC 

2099 

15.99 

Xerox Inkjet Cartridges 

C6/C& CMYK 

Quad Pack 

1199 

XJ45&CMYK 

Quad Pack 

11.99 


Black Refill Kit-All Printers 4,99 

Colour Refill Kit-All Printers 7.99 

60ml: BK 2,49 \ CM or Y 2.99 each 
120ml: BK 3.99 \ CM or Y 4.99 each 
250ml: BK 6 99 \ CM or Y 8 99 each 
500ml: BK 11.99 \ CM or Y15.99 each 
60m!:P\Head Recovery Fluid 1 99 each 


Specialist Inkjet Papers 


i40gsm Instant Dry Photo Gloss: 
20 Pack® 4,99 \ 50Pack@10.99 
IGOgsm Instant Dry Photo Gloss: 
26 Pack @5 99 \ SO Pack @ 12 99 
ISOgsm Coated Card-Both Bides: 
50 Pack @6.99 \ 100 Pack @11.99 
210gsm Coated Card-Both sides: 
50 Padk @ 7 99 \ 100 Pack @ 13.99 
Transfer Paper: 10 Pack @ 6.99 

Business Cards: 25 Pack @ 5.99 
-10 Cards per Sheet 

CD Lab Is Is 2 Labels per Sheet: 

10 Pack @2.99 V 25 Pack @ 6 49 


Samsung CD Media:10 Pks 


74 min @ 9.99 \ 80 min @ 10.99 

74 min CD-Rewritable @ 19.99 


For the widest range of printer and computer consumables visit the UK’s 
premier online store Over 10,000 products available Verisign Seen re Site. 
All manufacturers covered from Apple to Xerox. All credit cards accepted. 

For telephone orders or to simply check a price call: 


Tel: 0870 2435610 Fax: 0870 2435611 


All prices Exclude VAT @ 17.5% (Cartridge Express - established 1993) 
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r— We've got it covered! 

www.ukdomains.net 


i Domain name registration from £ I 5 inc vat 

www.ukhosting.net 

Web hosting packages from £55 inc vat 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45,00 inc vat 

www.ukclubnames.net 

Unique web names and weh hosting for UK clubs 

-©0388 

We are members of Nominet UK 

Gitlett frill1 1 mt?di h„ AleX<mdi?r House, !U fore Hill, Ely, Cambridge, C'BY 4ZA 



The candidates will possess: VB, ASR XML, 

UML {Rational Rose] with a knowledge of VC++ 
to work on leading edge technologies. 

£35,000 + Bonus + Equity 

London Contact Richard Nye 


Unix developers required to work on 
leading-edge web based business solutions, 
Skills: C' . PFRl, APACHE, ASR SOL 
£40,000 + Benefits 

London Contact Ben Hobbs 


Skills required in some of the following: Java, 
ColdFusion, Intershop, ASP CGI. 

Candidate will have a real passion for emerging 
technologies. 

£45,000+ 

London Contact Richard Nye 


You should have a minimum of 12 months 
experience in the following: UNIX based 
Operating systems and servers, Perl, C, Apache, 
DNS. 

£30,000 - £40,000 

London Contact Ben Hobbs 


Exciting Web Design company now need a 
talented designer with the following skills: 
HTML, DHTML, Photoshop, Flash. 

£25,000 + Benefits 

London Contact Lee Wilkins 


WEB -recruit Ltd. 

Suite 1b, 

neachampton Business Park, 
IMasli Bnnri, (Vlilrnn Kpi|nes, 
IWK19 5EA 
Tel: 01300 SB OSS □ 

www.web-recrult.cn.uk 
m.iil & ivcti-rE-c mil . i n. iik 


get 


surfing 


working 

■ Programmers, developers, designers 

■ Permanent, temporary or' contract 

■ City, home-counties, nationwide 

POSITIONS AVAILABLE AT ALL LEVELS 

Send your current. C V to: 
email: 

t, u v enden W svee g.co.uk 


or contact Tristan 
1441011342 304020 


siliconvalley 


/ / 
7 / 



group 


\ \ 


























(want to be. 

With your own website, you can 
be whatever you want to be, whether 
your site is for business or just 
for fun - we can offer you the 
internet facilities that you want at 
the very best prices in the UK. 
In fact we offer: 


UK DOMAIN NAMES only £499 


FREE email forwarding No transfer costs 


FREE web forwarding No hidden extras 


25Mb Wfeb Hosting only £t 2 QJQOpA 


Call us FREE an 

08000 686867 



Search and register securely online 

at www.wwwdot.co.uk 



WWWDOT 



* Web forwarding * Catch-all e-mail forwarding 
a Up to 100 e-mail forwarding addresses 


• Holding paga wizard * Change name servers 
(US domains) * Change IPS tags (UK domains) 

* Full domain management 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world We don't charge a transfer fee and well give you double 
the difference back if you find a cheaper price anywhere else.** 

" See website for fulF terms. 



UK's Best Value 
Domain Name 
Registration Service 


UK DOMAINS US DOMAINS 



Prices da rtor Indude NIC t»#» Prices do not includ*NIC fm 

Norm net (UK domains p*r 1 years KANN (US domain* par 1 y#ar £6.25} 

e-mail forwarding 
Web forwarding 
extra charges if you wish 
to transfer your domain away 

control of your 
domains via 
our online 
controlpanel 

register online at 

www.ukreg.com 



















Classified 


Calh 01202 200220 


Join the Dots 


DOMAIN NAME REGISTRATION 
FOR LESS THAN: 


£ 5.00 

.CtXLlk 


pa 


£ 15.00 


.com 


pa 


Prices Include Registry Fees and 
Forwarding! 

We also register European Domain Names and 
have a Web Hosting service available. Details of 
our professional UK and International domain 
name registration services, together with concise 
advice and clear pricing policies are available 
online at www.simplynames.co.uk 


• at ,j t 


,dk 


.uk.com 

.uk.net 

.org 

.eu.com 


.co.uk 


.gb.com 

.gb.net 


.org.uk 


.net 


.com 


simplynames 

www.simplynames.co.uk 


Zone One, Malvern Hills Science Park, 
Malvern Worcestershire, WR14 3SZ 

Tel: 01684 893020 

e-mail: domains@simplynames.co.uk 
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'mFTsTnTvWWL* 


Registering domains just got easier! ■ 


.co.uk 

Only £15 

.com 

Only £45 

meat prices are iofthcwn 
'Jyiur?:. Mur Uamaiii rial 1 ytiiir 
atonic Munpanie s charge! 

Priiiri&iiiGluite vj! 


fit Istnamesnefc cue pride ourselves on being 
1 si: for service and 1 st for value. 


LUa altc offer 

.'■jnipcHivc* rjte!» fur: 

t/nst/ujsh fofujerding 

Searth Engine subfrirtflion 1 *^^!!?^ ” 


Our fully automated domain name registration I 
to system proce •... es apr>UcaLiofiu uj ilhiri 2 \ . o i■ | 

■ /'31 2H heni if a da • 365 d; y: .. jar 

" di 


ZH hours a day 365 days a year 


ui uj ui is rnflmes, nr r onfl/c fnFOI 1 rs rrr^mrs nrr 

Ffif figiatJs of ow wetihositug iiockopos visit out sitts mwvy.lirslhflsts.coiik 

Slfleti Multimedia Alexander House 18 Fore Hill Fly Cambridge CB7 41A 


.co.uk 

£ 15 , 



.com 

no hassle 

£ 25 , 



includes: 
wob forwarding 
custom holding page 
control panel 


5 email forwardings or r—i 

5 POP3/IMAP4 mailboxes _!H' nonsense 



n 0 ■ rn ■ Q d 0 G i Q 




serious about domain names 


Prion?; Include NIC loo?; Prices exclude VAT 




















WWW. DomainExpress cou* 


Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 

DOMAIN Hosting from £1.58 p/m 

*Aij prices ax elude VAT 


NIC Fees 
UK Names £2,50 p/3 

.Co.uk . org.uk 

INT Names £10 p/a 

.com .net .nrg 


1 GIGABYTE +1000 

1GB fast UK-based webspace & 1000 POP3 
email boxes, www.yourname.co.uk and 
www.anothername.co.uk included t extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts. 
2GB bandwidth allowance per month for each 
domain. Virtual Control Panerfor you and for 
each of your customers. Every sub-account 
has unlimited email addresses; autgresponders 
& mailing lists, it's own CGI-BXN, support for 
Miva, PhP 3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help. 

WebFusion 

Seriously Easy Wet Hosting 
5ales@webfuslon.co.uk 
www.webfusion.co.uk 


Reseller 

Account 

Ideal for: 


fTA setup is 

tjU cpcp 

PER MONTH ll\tt 
*'■£*'* AMD TAKES 

£500 { hr 


Co\ 


ROOMS ®Sl 51 


Classified 


Call: 01202 200220 


AH Domain names 

£2.50 P/ a 


§ jf| f pi l 11 

mm I § f M w 1 


UK's Best Value 
Domain Name 
Registration Service 


UK DOMAINS 


US DOMAINS 


1 |.49 

.co.uk etc 


£.75 

m^r.com etc 


Prkto do n?l tridude NIC fees PrfCK drt not include MIC 

NominstjLPK dpmiim per 7 years £ 5 f ICANN (US domains per T year ffi.ZS) 


e-mail forwarding 
Web forwarding 
extra charges if you wish 
to transfer your domain away 


control of your 
domains via 
our online 
controlpanel 


register online at 

www.ukreg.com 


with 


but we do deliver red-hot web designs, 
wiekfflweb marketing 
and devilishly secure hosting including: 

E web hosting and 

EE .co. uk Domain Name 

77 we design your web site!! 


*t restrict you to package deals or 
rycu with a host of hidden extras, so... 

of the heat and contact us now for your 
ilored internet solution! 


net.net 

'000 

linternet.net. 


pill internet 

■ e-ccmmarc* powered by 

SHtPCR EATOR 

j_ TO||- -w. 

~T 
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back issues 


CALL THE HOIHNb ON 01202 200200 



INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Issue 33 

How to cash in on ISP 
giveaways, wipe out junk 
email, watch Ive spoils 
coverage aw the Internet 
and make money at online 
share dealing 
* Price: £4,99 Ifld p&p 


Issue 35 Issue 36 

Flirt, gossip, natter and Read our report on ISPs 

seduce: the complete guide cflering 0800 Not 

1 o chatting and meeting pals gjy~g%jr nMjBill 

online. Also, Net millionaires 3* AffiBrtRnhe True it i«i? 
reveal how they got rich and Find out here. Abo, how to 
how you can, too. set up shop online. 

* Price: £4,99 inch p&p * Price: £4,99 incl. p&p 


* Price: £4.99 inch p&p 


ma issues 


Practical Internet back issues 

PLEASE INDICATE YOUR CHOICE: 

P/e T.se contact (he subscription department on 01202 200 
200 for details of amiability for issues 7 22 

ISSUE 23 ONWARDS ; £4.9$ tNC P&P 

n ISSUE 33 □ ISSUE 39 □ ISSUE 41 □ ISSUE 13 

U ISSUE 35 □ ISSUE 40 □ ISSUE 42 □ ISSUE 44 

Total ..—.... *♦. ■... ....-- 

PERSONAL DETAILS 

Name:............... ................. 

Addre as .................... 


„. . ... „ , T , .Po stcode....... 

Te lephone No:.................. 

Email:............... 

METHOD OF PAYMENT (no cash please) 

Please indicate your eh Dice of method 

[_] CH EQU E Please tmke payable ru Pas ago* > Publishing Ltd. 

LJ CREDIT CARD 

33 X « Q 

n Della n Visa □ Mastercard \j Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□!□□ 

BpfiydataCD/Ein 

Issue No. □□ fSlMtafr only) 

Signature:.... 

Date:,.................... 

Please return the coupon, nr a phntnenpy til ll r (together with your sheque/PO nude 
payable, to Paragon ivhllshfng I id) in m envelope to the folfowing address: Practical 
totemtt Back Issue*, Paragon Publishing Ltd , fSfiPOST (BH 1255). Bournemouth 
BUI 211. if wont cost you a penny in stamps If posted within the VK. You can, oi 
course, cad our credit card hotline. Of\ HI 202 200200 far^iMcrptaira: alter dpm} or lax 
(as direct with jwur order on 012O2 2002 17 



Issue 37 

Learn how you can use the 
Met to be your own boss and 
work from home. Also, we 

mtmM M* 

comes out on top. 

* Price: £4.99 inch p&p 



Issue 41 

We test over 30 different 
free ISPs to see who oame 
out the best, plus took a 
lodk at how the Internet 
cun help ymi gpl the job of 
your dreams, 

• Price; £4.99 Ind p&p 



Issue 38 

We show you hassle-free 
steps for using the World 
Wide Web and email when 

language- over the Net, 

* Price: £4.99 incl, p&p 



Issue 42 

Take control of your life hy 
using the Internet to get 
organised - we show you the 
sites and programs that can 
help. Also, how to add video 
to your Web site, 

* Price; £4,99 Incl. p&p 



Issue 39 

There arc many services and 
technologies on the Web that 
you've probably never heard 
ol. We show you where they 
are, pins tell you how In add 
value to your site, 

* Price: £4.99 Inch p&p 



Issue 43 

Get a fabulous free book with 
this issue filled with great tips 
on how to build the best site 
you can. £260 of lull 
programs are on the CD and 
explained in a free book. 

• Price: £4.99 bid. p&p 



Issue 40 

Free, lully working version of 
HoTMetaL Pro 4.0. Advice 
on how to earn money from 
the Net, looking for properly 
online, browsing offline and 
toads of tutorials. 


* Price: £4.99 incl, p&p 



Issue 44 


Confused with what ISP you 
should choose? Head our 50 
top tips, Plus advice for 
gelling i id of banner ads and 
a free book about PaintShop 
Pro 4.1 which is on the CD. 

- Price: £4.99 incl. p&p 


Call our credit card hotline on 01202 200200 
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FERGUS SHEPPARD 




DOES EMAIL 
MILE YOU? 

NEW SURVIVAL TIPS FOR WHEN YOU'RE USING EMAIL 


H mong the things they 
never taught you in 
Harvard Business School, 
is, apparently, how to 
deal with the epidemic ot 
modern office life, email. 
Now i can state this with some 
authority because I larvard 
Business School has just made 
good the omission by pub fishing 
what it calls 'The Ten 
Commandments of Email' But 
why the need for a guide to this 
simplest of applications? Fmatl is 
hardly the kind of thing 


demanding its own Bill of Rights, 
is it? 

Wrong Email is, the Harvard 
experts believe, wefl on its way to 
becoming part of the problem in 
offices rather than a solution. 
Originally conceived as an aid to 
communication, email is now an 
incessant glut, constantly craving 
your attention for an immediate 
reply and engaging you in a 
perpetual maelstrom of often 
misleading information. 

The finest definition of the 
problem arises when email is no 


longer an aid to your job. Instead, 
your job simply becomes a case 
of answering your email, then 
going home. 

So, Harvard Business School 
suggests some simple survival 
tips. Remember, you don't have 
to instantly reply to each email 
you gel - categorise them in 
order of priority. Clinical tests 
have shown nothing bad happens 
to you if you don't instantly hit 
the reply field. 'Think before 
you ink 1 , as cartoonists 
caution each other. 


Bui my two favourites are 
'Count to ten and then send' and 
Personal Bandwidth.' The first 
urges caution just when you are 
about to send a sulphurous 
demolition-job of a missive to a 
colleague. Would you say It to 
their face? The second raises the 
heretical ides that there’s an 

order to communications. The_ 

first is face-to-face meetings, the 
second a phone call, the third 
voice mail and lastly email. 

I would humbly add another of 
my own. Some believe that 
sending email about a problem is 
the same as actually tackling it. 
Email does not* alas, possess 
voodoo qualities in this respect* 

I am a huge fan of email but 
Cm afraid to say it never quite 
ushered in a new golden age of 
literacy. And if I bored you with 
this article composed on email, 
just think of the damage I could 
do in person! 

Fergus Sheppard is Online 
Editor for the ITN Web 
site , part of UN New 
Media. For the latest 
multimedia fwkvs. visit 
the ITN site at 
www.hn.co.uk. 


Meal internet 



Paragon House. Si Peters Road, Tel HI (0) 1202 299900 

Bournemouth, Dorset BH1 2]5 Fax +44 (0) 120? 299955 


Email: pi@parjgon.co.uk 
Web; www.practie3liniernet.co.uk 


Editor 

Mark Newman 
mnewman@pat a^ui t, ou.uk 

Managing Editor 

Geoff Harm 

gHiflf i y: pa-i mun.oo.uk 
Technical Editor 
J homas Watson 
thornas@piiragnn.cfl.uk 

Features Editor 

Mubin Lewis 
iobinl'Spar^on.a>.uk 

Senior Sub Ed.iE.ui 

Ju Cute 

Cower CD Production 
Tom Cairns 

tOrtic@p3fagjuK.ug.ijk 
For Cf) enquires, see ptge 7 12 


Designer 

Nicky I iarding 
nKh@par^«iuGajuk 
Group Art Editor 
Quire Kendrick 
d 0 irck@par 3 fion.co.uk 


CONTRIBUTORS 


Chris Eilreon, 

James ScabrigJiL Clive. Parker, 
Sieve Patient, Marlin Pyx;, 
Roland Waddilove and Trade 
jL Biuwiis Health & Beauty 


Online Manager 
Stuart Wynne 

?LW®paragnnmi.ik 
Online Editor 
Gavin Doggie 
gavir i@pai agui i.ou.uk 


ADVERTISING 

■ 

■ 

CUSfUMtK SERVICES 



CHIEFS 

1 

I 

THE FINER POINTS 


Advertising Manager 

Jennie Brown 
(01202 200212} 
£Wict>@paragQn.oCLUfc 

Advertising Executive 
Jennifer Ross 
(01202 200207} 
Jemyr^paragon .coii 

Advertising 

Production 

Dave Osborne 
(Production Manager}, 
Jo James 

(Snr Copy Controller), 
Jane Evans 
(Designer), 
LorraiiieTroughtcri 
(Copy CiMilmlierJ 


Customer Services Manager 
Karen Uoodsl! 
kaiisrig@paragtjfi.cn.uk 
(01202 20Q22S) 


Bureau Manager 
Chrfs Rees 
Scanning/Prepress 

Liam O'Hara, Mark Dolan 


Circulation Manager 
tim Harris 


INTERNATIONAL LICENSING 


International Account Executive 
Call mii ik Rlnukmari 
maiforlog@p3r3fiwi.co.uk 
Td +44 (0)1202 209333 
Fax 4 44 (0) 1202 200235 


Production, Director 
Jane Hawkins 
Advertising Director 
Peter Cteal 
Edilu 1 i. 1 l Director 
Damian Butt 
Act Dii tulm 
Mark Kcndnck 

Finance Director 

Steven Royfl 

Circulation and 
Marketing Director 

Kevin Retley 

Managing Director 

Maik Simpson 


SUBSCRIPTION RATES 


UK £313. Europe £4 S, Restol 
Wbrtd £70 Tel: 01202 200200 


rVafi}n Pj Wishing cannot be Md responsible any 
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appear on our cover mourned CD-ROMs nr simitar 
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Being 10 press. Rracdcal (memer recgpusra all 
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niimited Domain Names Unlimited Webs 


Registered office: Discovery House, 
Southgate Street, Gloucester, GL1 2EX. 
Registered in England and Wales no: 03656438 
Tel: 01452 541499 Fax: 01452 541633 
www.fasthosts.co.uk support@fasthosts.co.uk 

Prices exclude VAT at 17.5%. 

Full details are available at our website 
at www.fasthosts.co.uk 
Some services such as Frontpage incur 
additional charges. 


We have made a name for ourselves by 
offering top quality products 
at prices nobody else can match. 

Our technology is among the best in the industry. 

All our hosting accounts support the following features: 

* Windows NT servers running IIS 4 

* Full support for ASP 

* Full support for Frontpage 2000 Extensions 

* Full support for iHTML 

4 Active State Perl Version 5 

* Private CGI-BIN for each domain name 

* Live stats - Realtime statistics for your websites 

* Virtual Control Panel - Control everything from the web 


We offer both Reseller accounts, for those who want 
to host multiple websites and personal accounts for 
customers who wish to host just one site. Whichever 
option you choose, you can rely on us for world class 
TELEPHONE and email technical support. 


Reseller Account 

The Fasthosts Reseller Account offers hosting of an unlimited 
number of domain names, all for one low monthly fee 

* Host unlimited domain names 

* Unlimited We bspace 

* Unlimited Email Accounts on any of your domains 

* Unlimited FTP Accounts for each domain 

* Separate Control Panel for each of your domains 
£30/Month or £300/Year 


Personal Account 

The Personal Account is ideal if you want just one 
domain name 

* Your choice of domain name 

* 10 mb of Webspace 

* Unlimited email Accounts @yourdomain 
£6 0/Year 


Domain Name Registration 

Register any UK domain name (eg: .co.uk or .org.uk) 
for only £7.98 per two years including all local fees. 
Register any US (eg: .com, .net or .org) for only £10.00 
per year including all fees. 

Domains can be registered instantly using our 
Virtual Control Panel 









All accounts include access to our 
famous Virtual Control Panel where 
you can instantly control all aspects 
of your account. Using our control panel 
you can establish a new website on the ; v 


for building your own 
panels for your custo 


Centre 


,dp°f' e 


dom^B 





































three.differentinternetaccess 

dealstochoosefromnotjustfree 

At Claranet we believe that the best way to ensure that people choose us is to give people a choice. Or rather, three 
choices. Unlimited, off-peak internet calls for just £9.99 a month. Up to 12 hours of free, off-peak, internet calls for £4.99 
a month. Or all internet calls for Ip a minute, day or night, for just £6.99 a month. Get in touch and find out more about 
the UK’s largest, independent, Internet Service Provider, and about a fourth choice we offer. Howto try us out. Free. 


V 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice 


www.clara.net 0845 355 1000 







